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Insurance coverage provided under the EU Council Decision 2017\17\EG on travel medical insurance

«PiweHHsa Pagn €C 2017/17/EG wWwoA0 MEAMYHOrO CTPaxyBaHHA MOAOPONKYHOUMX OCIH»

Llett orosip yknageHo Ha niactasi 3akoHy YKpaiHu “lMpo cTpaxyBaHHA”, “Mpasun 406poBinbHOrO CTpaxyBaHHA meamuHmx BuTpat’ (Ne 3260 Big,
22.12.2016), uporo Jorosopy Ta [oaatky 1.

-\ Mpw HacTaHHi CTpaxoBoi nogji, wo notTpebye meaAnMYHOI Ta iHWOI gonomoru, nepeadadeHoi ymosammu Lporo [orosopy,

HEOBXiAHO HeraiiHO 38’A3aTMCA 3 aCUCTYIOUOI0 KomnaHieto Casutap Mpyn 3a Homepom Tenedory: +380 44 599 54 04

Savg:toaug a6o no e-mail: ukr@savitar-gr.com.ua

3 MpaBrnamu CTpaxyBaHHA 03HaliloMAeHui, 3 ymoBamm [lorosopy 3rogeH. [lorosip Ta [logaTok 1 oTpMmas.

Mignuc CTpaxyBanbHMKa Mignuc CtpaxoBuKa
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Insurance Contract

YMOBW CTPAXYBAHHSA / INSURANCE TERMS AND CONDITIONS

NOCNYru NEPEABAYEHI JOFOBOPOM, BAPTICTb IKUX OMNJIAYYE CTPAXOBUK
[na 6yab-aKoi 3acTpaxoBaHoi ocobu:

HesigknapgHa meguuHa aonomora;

HesiaknapgHa ctomatonoriyHa gonomora:

- NPYU BUHUKHEHHI roctporo 3y6Horo 6oato - o 150 EBPO

- BHaCc/lifOK HaCTaHHA HeLLacHOro BUNaaky - Ao 300 EBPO

HeBigknaaHa akywepcbKa gonomora Ao 29-ro TUXKHA BariTHOCTI;
TpaHcnopTyBaHHA 3acTpaxoBaHoi 0cobu, B pasi KniHiYHOT HeobxigHOCTI — 3a
MeANYHMMM NOKAZHMKaMMU, A0 HANBAMKYOI NikapHi abo nikaps;

Penarpiauia 3acTpaxoBaHoi ocobu;

Penartpiauis Tina 3actpaxoBaHoi ocobu

FNABA 1. 3ATA/IbHI NONOXEHHA
1. BM3HAYEHHA TEPMIHIB,
CTPAXYBAHHA

1.1. orosip cTpaxyBaHHA (Hagani 3a TekcTom — [JOroBip) - Le NMCbMOBa yroaa Mix
CTtpaxyBanbHMKoM i CTpaxoBMKOM, 3rigHO 3 sAKkoto CTpaxoBuk bepe Ha cebe
3060B'A3aHHA Y pasi HACTaHHA CTPAXOBOro BUMAAKY 34iMCHUTU CTPAxXoBy BUMAATY,
a CTpaxyBanbHWMK (3acTpaxoBaHa ocoba) 3060B'A3yETbCA CMAYyBaTM CTPAXOBi
nnatexi y Bu3HauveHi [loroBopom TepMiHM Ta BWMKOHYBATW BCi iHWI yMOBM
[Jorosopy.

1.2. Megpuni Butpatn / Medical expenses - 406p0oBisibHE CTPaxyBaHHA MEAUYHMX
BUTpAT.

1.3. AcucTaHCbKa KOMNaHis — wopuauyHa ocoba, Wo Aie Big imeHi Ta 3a
AopyyeHHam CTpaxoBuKa i KoopauHye aji CTpaxyBanbHUKa (3acTpaxoBaHoi ocobu)
nif, Yac HacTaHHA nofii, nepesbayeHnx [JJoroBOPOM AK CTPAXOBi BUNAAKM, HAJAE
nocayru CtpaxyBasnbHMKY (3acTpaxoBaHiii 0cobi) 3a KOPAOHOM B pasi HaCTaHHA
CTPaxoBOro BWMaAKYy, a TaKOX 3AiMCHIOE onnaTy HagaHux CTpaxyBanbHUKY
(3actpaxoBaHiii 0cobi) nocayr Big imeHi CTpaxoBuKa.

1.4. HewacHuii BUNaaoK — panToBa HenepeabayysaHa Nogis, BUKIMKaHA BNIMBOM
30BHIlLHIX 0B6CTaBMH, WO He 3aneXuTb BiA4 BOAI 0COBU Ta CyNpPOBOAMKYETLCA
NOLIKOAMKEHHAM TKAHWH OPraHiamy JI0AMHU 3 MOPYLUEHHAM iXHbOI LinicHOCTI i
dyHKUjM, Aedopmaliieto i NOpyLIEHHAM ONOPHO-pyXoBOro anapaTy. HewacHumu
BUMAZKaMM TaKOX € BUMAAKOBE MNOMAZAHHA B AMXafbHi WAAXM CTOPOHHIX
npeaMeTiB, YTONAEHHA, TeNAOBUI yAap, ONiKK, YKYCU TBApUH, OTPYAHUX KOMAX,
3Mili, 0BMOPOXKEHHSA, NEPEOXONOAKEHHSA, YPAXKEHHA eNeKTPUYHUM CTpyMOM abo
6/1MCKaBKOIO, BUMMALKOBE OTPYEHHA OTPYWHUMM PEYOBMHAMM, rasamu, NiKamu,
HepfobpPOAKICHMMM  NMPOAYKTaMM  XapuyBaHHA,  KiaiwoBuit  abo  nicna
npuiLenoBanbHUi eHuedanit (eHuedbanomienit), npaseub, 60TyNi3M.

1.5. CT[L — cy6’eKT TYPMCTUYHOT AiSNbHOCTI, LLO 3rigHO 3aKoHOAaBCTBa YKpaiHM Mae
NpaBo Ha HaZ@aHHA NOCAYT 3 OpraHi3aLii 3apybixKHMX NOI3A0K ANA rPOMaAAH.

1.6. lorosip Npo HagaHHA TYPUCTUYHUX NOCAYT — OMOB/IEHICTb CTOPIH, YKNaAeHa
B MWCbMOBI ¢dopmi 3a ymoBamMu SIKOi OogHa CTOPOHa (Cy6’€KT TypWUCTUYHOI
AOiANbHOCTI) 33 BCTAHOB/IEHY [OroBOPOM nnaTy 30608B'A3yeTbcA 3abe3neuntu
HafaHHA 3a 3aMOBNEHHAM iHWOI cTopoHu (Typucta - CTpaxyBa/ibHUKa
(3acTpaxoBaHoi 0cobu)) KOMNAEKCY TYPUCTUUHUX nocayr. Jorosip Npo HagaHHA
TYPUCTUYHWUX NMOCAYT MOXEe YKNaAaTUCA WAAXOM BUAAYi Bayyepa.

1.7. TypucTcbKuiA Baydep («nyTiBKka»), Hagani Bayyep - 4OKYMEHT, WO NiATBEPANKYE
cTatyc ocobu abo rpynu ocib AK TypuCTiB, oniaTty Mocayr yu ii rapaHTiio i €
nifCTaBoo A48 OTPUMAHHA TYPUCTOM abo rpynoto TYPUCTIB TYPUCTUYHUX NOCAYT.
1.8. Pa3oBa 3apybirkHa Noi3gKa — Noi3aKa AKa 34iMcHI0ETbCA CTpaxyBasbHUKOM
(3acTpaxoBaHoto 0cob60I) 3 YITKO BM3HAYEHUMM CTpOKamu nepebyBaHHA 3a
KOPZAOHOM, 3 MOM/MBICTIO Pa3oBoro B'izay Ha obMeXeHWi CTPOoK Ao obpaHoi
KpaiHu nogopoxi (Teputopii (micua aji) Oorosopy). K nNpaBwno, Taki Noi3gKu
MOXYTb 34iMCHIOBAaTUCL  NO BGIOMETPUYHOMY MAcMopTy, @ TaKOX FOCTbOBUM,
TYPUCTUYHUM, POBOYMM Ta IHLIMM TUMAM Bi3, AKi 4atOTb NPaBO Pa3oBoro B'i34y Ha
TepUTOpIto 06PaHOT KpaiHK

1.9. baratopasoBa 3apybixkHa noi3gka — Moi3gKa fAKa  3A4iACHIOETbCA
CrtpaxyBasibHWKOM (3acTpaxoBaHo 0co6010) 3 BiAKPUTOIO faToto nepebyBaHHA 3a
KopAoHom, Tob6To CTpaxyBasnbHUK (3acTpaxoBaHa ocoba) moxe nepebysatn Ha
Teputopii 0bpaHoi KpaiHu (TepuTopii (micua Aji (JoroBopy cTpaxyBaHHA)
6araTopa3oBo ase y mexax NimiTis (gHiB) BU3HaYeHux y [loroBopi cTpaxyBaHHs,
npyM UbOMY TMPU KOXXHOMY BWi3Ai 3@ KOPAOH CTPOK Aii CTPaxoBOro 3axucTy
aBTOMATUYHO 3MEHLUYETbCA Ha KiNbKicTb AHiB, nposedeHux CTpaxyBaibHUKOM

O BWKOPUCTOBIKOTbCA Y  OOrFOBOPI

THIS INSURANCE WILL COVER THE FOLLOWING EXPENSES

Emergency medical care;

Emergency Dental teatment to relieve pain up to 150 EUR

or any dental treatment costs caused by accident up to 300 EUR
Pregnancy aid up to 29-th week;

Transportation in case of clinical necessity caused by the medical state to
the nearest hospital or to the doctor;

Repatriation;

Human remains repatriation.

SECTION 1. GENERAL

1. DEFINITION OF TERMS USED IN THE INSURANCE CONTRACT

1.1. Insurance Contract (hereinafter referred to as the Contract) is a written
agreement between the Insured and the Policyholder, pursuant to which
the latter assumes the obligation to indemnify upon happening of an
insured event, and the Policyholder (the Insured) is obliged to pay premiums
within the terms as specified in the Contract and perform all other
contractual provisions.

1.2. Medical expenses means a voluntary insurance of healthcare expenses.
1.3. Assistance company is a legal entity that acts for and on behalf of the
Insurer and coordinates actions of the Policyholder (the Insured) upon the
occurrence of loss events covered by the Contract, provides services to the
Insured (an insured party) abroad in case of the occurrence of a loss event
and effects payment for the services provided to the Policyholder (the
Insured) on behalf of the Insurer.

1.4. Accident is an unexpected unforeseeable event caused by external
circumstances, which does not depend on the affected person's will and is
accompanied with damage to body tissues and impairment of their integrity
and functions, as well as the deformation of and damage to the
musculoskeletal system. Accidents also include an unexpected inhalation of
foreign materials, drowning, heat stroke, burns, animal bites, venomous
insect and snake bites, freezing injury, hypothermia, electric trauma,
lightning stroke, accidental poisoning with poisonous substances, gases,
medicines or low-quality food, tick-borne or vaccine encephalitis
(encephalomyelitis), tetanus and botulism.

1.5. Travel provider is an entity entitled to provide travels abroad to citizens,
pursuant to applicable law of Ukraine.

1.6. Travel contract is a written agreement between parties, under which
one party (a travel provider) undertakes to provide the other party (a tourist
/ the Policyholder (the Insured)) with a package of travel services for the
price as stipulated in the travel contract. A travel contract may be concluded
by means of issuing a travel voucher.

1.7. Travel voucher or trip ticket (hereinafter - the Voucher) is a document
that confirms the status of a tourist for an individual or a group and the fact
of payment or the guarantee of payment, and serves as a ground for
obtaining travel services by a tourist or a group of tourists.

1.8. Single trip abroad is a trip made by the Policyholder (the Insured) with
a clearly marked duration of stay and a single entrance to the selected
foreign country (territory of the Contract) for a limited term. Such trips can
be made on the basis of a biometric passport, a guest visa, tourist visa,
business visa or other visa types that grant the right for a one-time entry to
the territory of the selected country.

1.9. Multiple trip abroad is a trip made by the Policyholder (the Insured)
without specifying the last day of stay abroad. Thus, the Insured (an insured
party) is entitled to visit the territory of the selected country (territory of the
Contract) many times, but within the limits (the number of days) envisaged
in the Insurance Contract. Besides, with every trip abroad the duration of
insurance coverage decreases by the number of days equal to the number
of days the Policyholder (the Insured) stayed on the territory of the
Insurance Contract. Such trips can be made on the basis of
a biometric passport, a guest visa, tourist visa, business visa or other visa



(3acTpaxoBaHoto ocoboto) Ha TepuTopii (micua aii) [orosopy cTpaxyBaHHA. K
npaBuIo, Taki NOI3AKN MOKYTb 3A4iMCHIOBAaTUCL NO BiOMETPUYHOMY MacnopTy, a
TaKOX TOCTbOBUM, TYPUCTUUHMUM, PoBOYIM Ta iHWIMM TMNam Bi3, AKi AatOTb NPaBo
B'i34y Ha TepuTopito 0bpaHoi KpaiHu baratopasoso.

1.10. NpaBwna cTpaxyBaHHA (Hagani [Mpasuna) — TMpaBuna CTpaxyBaHHA
CTpaxoBWKa, 3apPEECTPOBaHi HaNEXHUM YMHOM Yy [lepKaBHili Komicii 3
peryntoBaHHA PUHKIB GiHAHCOBUX MOCAYr Ha NiacTasi AKX CTPAaxoBWUK YKNapae
[orosopu cTpaxysBaHHA. Lieii [lorosip yKnafeHWi na niacrasi Takvx npasu:
«Mpasuna f06POBINBLHOrO CTPaxyBaHHA MeANYHUX BUTPAT?;

1.11. PantoBe 3axBOPIOBaHHA — pPanToBe HenepeabayeHe rocTpe MOripWweHHA
cTaHy 340poB’a CTpaxyBa/ibHUKa (3acTpaxoBaHoi 0cobu), WO 3arpoKye KUTTIO Ta
30,0pO0B’10 Liel 0cO6M | BUMArae HagaHHA HeBiAKNAAHOT MeANYHOT LONOMOrK.
1.12. Crpaxosuk — TAB «CK «CMENP», MicuesHaxomKeHHa: 03035, m. Kuis,
ConomeHcbKa nnowa 2, odic 404; kog B8 EAPMOY 39213513; n/p UA
UA683226690000026507300185080 B AT «Owag6aHk», M®O 322669, Ten.: 044
33 88 090.

1.13. CtpaxyBanbHUK — topuamndHa abo aiesgatHa ¢ismuHa ocoba, fiKka yknana i3
CTpaxoBuKOM [JoroBip cTpaxyBaHHA.

1.14. 3acTpaxoBaHa ocoba — ocoba, Ha KOpUCTb AKOI yKnageHo [orosip. AKLWO
CTpaxyBasbHUK yKnaaae [orosip CTpaxyBaHHA BiAHOCHO cebe BiH OAHOYACHO €
3acTpaxoBaHoto ocoboto. 3acTpaxosaHa ocoba, 3rigHO y ymosamwu [orosopy,
Mo3Ke HabyBaTh npaBa Ta 0608’A3KM CTpaxyBaNbHUKA.

1.15. Hanbawskui pogmdi — poawmudi ocobu nepwoi AniHii pigctea, a came
YONOBIK/ApPYKUHa, AiTH, 6aTbku, GpaTtu/cectpu.

1.16. Tpeta ocoba — 6yap - AKa ocoba, Kpim CTpaxoBuka, CTpaxyBasbHUKA i
3acTpaxoBaHux ocib.

1.17. Micue NOCTIMHOrO NPOXMBAHHA — MiCLLe MPOXMBAHHA i3nYHOI 0cobum Ha
TepuTopii AKOI-HebyAb AEepPKaBWU HE MEHLLE OAHOTO POKY, KA HE MA€E NOCTIMHOro
MiCLA NPOXMBAHHA Ha TepuTOpii iHWKX AepXaB i MAaE Hamip NPOXKMBaATWU Ha
TepuTOopii L€l AepKaBu NPOTATOM HEODMEKEHOTO CTPOKY, He 0BMeXyloun Take
NPOKUBAHHA NEBHOIO METOHO, | 32 YMOBM, WO TaKe NPOXKMBAHHA HE € HaCNigKOM
BMKOHaHHA Li€lo 0coboto cny>k60BuMxX (nocasosux) 0608’a3KkiB abo 30608’A3aHb 3a
[LOrOBOPOM (KOHTPAKTOM).

1.18. AkTMBHMI BignouMHOK (Active leisure) — HeperynapHi 3aHAaTTA
CTpaxyBasbHWKOM (3acTpaxoBaHolo ocoboto) 6yab-AKMM BMAOM CROpTy Ta
$i3NYHUMM BNpaBamu B TOMY YMCAi:

KaTaHHA Ha Benocvneg, KBagpouwukni, 6arri, enekTpUdHUx
ripocKyTepax, TOLLO 3i LWBMAKICTIO He Binblwe 15 KM 33 roauHy;
KaTaHHA Ha KOHi, Bepbatoi, CNoHi;

BaHAaKo-, poyn-AsKamniHr;

TypucTuyHi noxoau;

AkBanapk, cadapi;

MnsxHnit yt60on, BONeinbon;

MnasaHHA B HaceiiHi i BigKpUTUX BogoMMaX;

Pubonosna, nontoBaHHA.

3a BUKIOYEHHAM BNpaB BKasaHux 8 n. 1.19 .

1.19. 3aHATTA cnopTom Ha npodeciiHomy pisHi (Sport/Extreme rest) — perynsapHi
3aHATTA CTpaxyBasbHUKOM (3acTpaxoBaHot 0coboto) Byab-AKMM BUAOM CNOPTY,

camokarax,

Ta/abo HeperynapHuMu  Qi3sMMHMMKM  BMpaBamu 3 eKCTpemasibHUMU
HaBaHTAXXEHHAMMW B TOMY YMUCAI:

KaTaHHsA Ha Hoybopgaj i nskax;

Pa¢pTuHr;

CepoiHr;

CTpUBKHM 3 BUCOTH;

AbniHi3M Ta cKenenasiHHsa;

AkpobaTuKa;

CTpubKK y BOAY;

[alBiHr;

KataHHA Ha Benocunegi, KBaapouuKkni, 6arri, eneKkTPUYHUX CcamoKaTax,

ripockyTepax, ToWo 3i WBMAKIcTIo 6inbwe 15 KM 3a roguHy.

1.20. ®paHwm3a — ue YacTMHa 36MTKIB, WO He BiAWKOA0BYETbCA CTPAaXxOBUKOM
3riaHo 3 [loroBopom. AKLLO po3mip dpaHLIM3M BU3HAUYEHO B IHO3EMHIN BantoTi, TO
nepepaxyHoK cymu ¢ppaHWmsm y rpusHi NpoBoanTbCA 3a odiLiiHUM 0BMIHHUM
Kypcom HauioHanbHoro baHky YKpaiHu (gani 3a Tekctom HBY) Ha aaTy HacTaHHA
CTPax0BOro BUMNAAKY.

2. MICLIE | CTPOK Aii 4OrOBOPY

2.1. JoroBip Ai€ BUKAOYHO Ha TepuTopii KpaiH, 3a3HayeHux B [orosopi, 3a
BUKJ/IIOYEHHAIM TEPUTOPIT KPaiH, Ae BeayTbCA BiCbKOBI Aji, Ta AKi 3HaX04ATbCA Nig,
caHKujeto OOH (Kpim Bunagkis, Konn ue nepeabayeHo 0cobaMBUMM ymOBaMM
[Jorosopy i cnnat 4OAATKOBOrO CTPaxoBOro NaaTexy) Ta TepuTopii KpaiHu micus
NocTiHOro NpoXkmBaHHA CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu).

2.2. Ctpok gii loroBopy 3a3HavaeTbea B YactuHi 1 yboro Jorosopy.

2.3. forosip Habupae umHHocTi 3 00 roanH 00 xBUAKH (3a KMIBCbKMM Yacom) AHSA,
HaCTYNHOro 3a AHEM HaAXOAMKEHHA CTPAXOBOro MiaTeXy B NOBHOMY 06cA3i Ha
NOTOYHMI paxyHOK abo B Kacy CTpaxoBuKa.

types that grant the right for a multiple entry to the territory of the selected
country.

1.10. Insurance rules (hereinafter: the Rules) are insurance rules of the
Insurer properly registered in the State Commission for Regulation of
Financial Services Markets, on the basis of which the Insurer draws up and
executes Insurance Contracts. This Contract has been executed on the basis
of the following Insurer's Rules for Voluntary Insurance of Medical
Expenses;

1.11. Sudden disease is a sudden unexpected acute aggravation of health of
the Policyholder (the Insured) that poses threat to life and health of the
affected person and requires an emergency medical care.

1.12. Insurer - «IC «SPARE» ALK Location: 03035, Kyiv, Solomenska sq. 2,
office 404 code 39213513; current account UA
683226690000026507300185080 in PJSC Oschadbank, tel .: 044 33 88 090.
1.13. Policyholder is a legal entity or an individual that has concluded the
Insurance Contract with the Insurer.

1.14. Insured is an individual covered by the insurance pursuant to the
Insurance Contract. If insurance covers the Policyholder, it is considered to
be the Insured at the same time. The Insured, under the Contract, is entitled
to accrue rights and obligations of the Policyholder.

1.15. Immediate family means first degree relatives, namely, a spouse,
children, parents, brothers/sisters.

1.16. Third party is any other party except for the Insurer, Policyholder and
Insureds.

1.17. Permanent place of residence — place of residence of an individual on
any country's territory for at least one year without having a permanent
place of residence in other countries who intends to live in the country for
an unlimited time without limiting his/her residing by a specific aim and on
the stipulation that such residing is not caused by the performance of
business (position) obligations or contractual obligations.

1.18. Active leisure - irregular occupations by the Policyholder (the Insured)
in any sport and physical activity including:

Cycling, ATVs, buggies, electrical kick scooters, hoverboards

with a speed of no more than 15 km per hour;

Riding a horse, camel, elephant;

Banjo, rope jumping;

Hiking;

Water park, safari;

Beach football, volleyball;

Swimming in the pool and open water;

Fishing, hunting.

Exclusions from the exercises specified in 1.19..

1.19. Doing sport at the professional level ( Sports / Extreme rest) —regular
engagement by the Insured (Insured person) in sport activities and / or
irregular exercise with extreme loads including:

Skiing and skiing;

Rafting;

Surfing;

High jumps;

Mountaineering and climbing;
Acrobatics;

Water jumps;

Diving;

Cycling, ATVs, buggies, electrical
exceeding 15 km per hour.

1.20. Deductible is an amount of loss that would not be indemnified by the
Insurer under the Contract. If the amount of the deductible is specified in a
foreign currency, then recalculation thereof to Ukrainian hryvnia is
performed in accordance with an official exchange rate established by the
National bank of Ukraine (NBU) as of the date an insured event occurred.
2. TERRITORY COVERAGE AND DURATION

2.1. The Contract shall be valid on the territory of the countries specified in
Contract, except for countries involved in war actions and countries under
sanctions imposed by the United Nations Organization (except insofar as
envisaged by specific conditions of the Contract and additional insurance
premiums), and the territory of the country of the permanent place of
residence of the Policyholder (the Insured).

2.2. The term action of the Contract registers in Section 1 of the Contract.
2.3. The Contract shall become effective at midnight (Kyiv time) on the date
following after a date receipt of insurance payment in full on a current
account or in the cashdesk of Insurer.

2.4. The Insurer shall bear responsibility under the Contract within a
timespan (the number of days) as "Days Limitation". Beginning of
responsibility of Insurer begins from the moment of passing customs control
by the Policyholder (the Insured) during departure from the permanent

kick scooters, hoverboards at speeds



2.4. CTpaxoBMK Hece BiANOBIAaNbHICTb 3a [loroBOpoM y MeKax nepioay (KinbkocTi
[HiB), AKa 3a3HayeHa [Jorosopi - «OB6meKeHHa AHiB». MoYaToK BiANOBIAANbHOCTI
CTpaxoBMKa MOYMHAETBCA 3  MOMEHTY npoxoAxeHHA CTpaxyBa/ibHUKOM
(3acTpaxoBaHoto 0cob6010) NMPUKOPAOHHOIO KOHTPOAKO MNif Yac BMI3Ay 3 Micua
NOCTIMHOTO MNPOXMBAHHA, 3a ymMoBM cnnatu CrpaxyBanHuKom CTpaxoBuKy
CTPaxoBOro niaTexy y NoBHOMY 06CA3i, Ta 3aKiHYYETLCA 3 MOMEHTY MPOXOAMEHHA
CTpaxyBasbHMKOM (3acTpaxoBaHO 0c060K) MUTHOTO KOHTPOAIO Nig, Yac B'isay y
Mmicue NocTiHOro NpokmeBaHHA, abo o 24-00 roguHi 00 xBUAUH (32 KUiBCbKMM
yacom) Aat, BKasaHoi B [lorsopi, AK AaTa 3aKiHYEHHA CTPOKy Woro Aji, B
3a71eXKHOCTI Bif, TOrO, fIKa 3 UMX MO Bigbynacsa nepwoto. Mpu KoxXHOMY BUi34j 3a
KOPAOH 3 MicuA MOCTIMHOrO NPOXMBAHHA CTPOK Ajii [loroBopy B YacCTWHI
30608’A3aHb CTpaxOBMKa 3MEHLIYETbCA HA KiNbKICTb  AHIB, NpoBeAeHUX
CTpaxyBanbHWKOM (3acTpaxoBaHoto ocoboto) Ha TepwuTopii aji [orosopy (3a
MeXKaMmn MicLiA NOCTIMHOTO NPOXKMBAHHA).

3. MPABA TA OBOB’AA3KM CTOPIH

3.1. CrpaxoBuK 3060B’A3aHMit:

3.1.1. osHariomuTn CTpaxyBasnbHMKa (3acTpaxoBaHy ocoby) 3 ymoBamu Ta
Mpasunamu cTpaxyBaHHs;

3.1.2. npotarom 2 (8BOX) pobouMX AHIB, AK TiNIbKM CTaHe BiZLOMO NPO HACTaHHA
CTPaxoBOro BWNAAKY, BXWTU 3ax0AiB LWOAO0 OGOPMAEHHA BCIX HeobXigHWX
[OKYMEHTIB /1A CBOEYACHOrO 34iMCHEHHA CTPaxoBoi BUNAATK;

3.1.3. Npu HacTaHHi CTPAaxoBOro BUNAAKY, 34iMCHUTU CTPaxoBy BUNIATY:

3.1.3.1. AcMCTaHCbKi KoMnaHii — B NOPAAKY Ta CTPOK, BU3HAYEHUI B AOroBopi,
YKNaAeHUM Mix ACUCTaHCbKOI KoMnNaHieto Ta CTpaxoBrMkom abo

3.1.3.2. CtpaxyBanbHuWKy (3acTpaxoBaHiit 0cobi) abo TpeTiit 0cobi, Aka pakTUYHO
34iicHuNa onnaty oTpumaHux (CTpaxyBasibHMKOM) 3acTpaxoBaHow 0coboto
nocnyr npotarom 10 (ZecaTn) poboumx AHIB MicnA NPUUHATTA pillEHHA Npo
Bunaaty. CTpaxoBUK Hece MaliHOBY BiANOBIAA/bHICTb 32 HECBOEYACHE 34iNCHEHHSA
CTPaxoBOi BUNAATK WAAXOM cniaTv CTpaxyBanbHUKY (3acTpaxoBaHiit 0ocobi) newi,
po3mip AKOI AOPiBHIOE NOABIVHIA 06nikosi cTasui HBY, wWo Aiana npoTtarom
nepiogy NPOCTPOYKMK, Bif, Cymy 3a6OProBaHOCTi 3a KOKEH AeHb NPOCTPOHKM ane
He 6inbwe 10% Big, Cymy CTPaxoBoi BUNAATK (CTPAXOBOTO BiAWKOAYBaAHHS);

3.1.4. 3a 3anBoto CTpaxyBasibHUKa (3acTpaxoBaHoi 0cobM) y pasi 34iMCHEHHA HUM
3aX0A,B, O 3MEHLLWN CTPAXOBUI PUBUK, NepeyKkaacTv 3 HUm [orosip;

3.1.5. He po3rosiowysaTy BigomocTi npo CTpaxyBanbHMKa (3acTpaxoBaHy ocoby) Ta
Oro MaltHOBWI CTaH, 32 BUHATKOM BMMNAaZAKiB, BCTAHOB/IEHMX 3aKOHOM.

3.2. CtpaxyBanbHUK 3060B’A3aHMIA:

3.2.1. npu yknageHHi [ooroopy, HagatM CTpaxoBuKy BCto iHPOPMALLitO CTOCOBHO
06CTaBUH, AKi MatoTb iICTOTHMIA BNAWB Ha CTYNiHb PU3UKY, Taki AK: MeTa NOA0POXKi,
(npodeciiiHa AifanbHICTb 32 KOPAOHOM, 3aHATTA CNOPTOM Ha amaTopcbKomy Ta/abo
npodeciiHOMy piBHi, BMKOHAHHAM POBIT Mi4 4Yac MOI34KM, TOLWLO), a TaKOX
noBiZOMUTU iHPOPMaLLo WOAO0 HAABHOCTI XBOPO6, B TOMY UMCAI XPOHIYHMX,
BMABNEHMX Ta ICHYIOUMX Ha MOMeHT odopmaeHHA [loroBopy, Ta Hagani
iHbpopmyBaTH Moro npo byab-AKy 3MiHY CTPAaXOBOrO PU3WUKY;

3.2.2. npu yknageHHi [loroBopy Ha KOpUCTb iHWMX ocib (3acTpaxoBaHux ocib) —
OZleprKaTu iX 3roay Ha yKAaaeHHA [oroBopy Ha iX KOPUCTb, @ TaKOXK O3HANOMUTU
X 3 ymoBamu Ta MpaBuaamu CTpaxyBaHHs;

3.2.3. BHECTM CTPaxoBMWii NAATXK B NOBHOMY pO3Mipi B NOpsAAKy, nepeabayeHomy
umm lorosopom;

3.2.4. Mpu yknageHHi [orosopy nosigomuTn CTpaxoBMKa NpPO iHWI YUHHI
[Jorosopw, Wwoao uporo npeameta [lorosopy;

3.2.5. BXMBaTK 3axogiB WoA0 3anobiraHHA Ta 3MeHLeHHA 36WTKIB, 3aBAaHWUX
BHAC/AOK HAaCTaHHA CTPaxoBOro BUNAAKY;

3.2.6. B pasi AOCTPOKOBOro NpUNUHeHHA pAji [loroBopy NOBEpHYTU oOpwuriHan
[orosopy CTpaxoBuKy.

3.3. 3acTtpaxoBaHa ocoba 30608’s3aHa:

3.3.1. nosigomnT CTpaxoBMKa/ACUCTaHCbKY KOMMaHIiO NMPO HAcTaHHA BUNAAKY,
LLLO Ma€E O3HaKM CTPAXOBOro, Y NOPAAKY Ta CTPOKM, Lo nepeabaveHi loroBopom;
3.3.2. BMKOHYBATM BCi pekomeHaaLii ACMCTAHCbKOI KomnaHii Ta CTpaxoBuKa i
NoroaKyBaT 3 HUMM BCi Aii, NOB’A3aHi 3 HaAAHHAM HEBIAKNAOHUX MEAUYHUX Ta
iHWKX nocayr, nepeabdayeHmx [Jorosopom;

3.3.3. Hagaeatu, Ha Bumory CTpaxoBuKa, byab-AKy HeobxigHy iHpopmauio aas
BCTaHOB/NIEHHA (aKTy HACTaHHA CTPAxoBOro BMNaAKy abo BM3HAYEHHA Po3Mmipy
CTpaxoBoi BUNAATH;

3.3.4. B YacTMHi 0BCTaBMH CTPaxOBOrO BMMAAKy, 3BiNIbHUTU TPeTiX OcCi6 Big,
060B’A3KYy, WOAO0 HEPO3ro/IOWEHHA JIIKApPCbKOI Ta KOMEpLiMHOT TaeMHMLj
ctocoBHO CTpaxyBanbHMKa (3acTpaxoBaHoi 0cobu), a TaKoX, Ha BUMOry
CTpaxoBuKa, HagaT Momy HeobXiaHi MOBHOBAXEHHA Ha OAEP’KaHHA Bif, TPeTix
oci6 (nikapiB, /NiKyBa/sbHMX 3aKnagis, iHWMX oOpraHi3aui, AKi Hagasaau
CTpaxyBanbHWKY (3acTpaxoBaHii 0cobi) nocayr, nepeabayeHi ymoBamu
[Lorosopy) byab-aKoi iHpopmalLii, NoB’A3aHOI 3i CTPaxoBUM BUMNALKOM.

3.4. CtpaxoBMK Ma€E NpaBo:

3.4.1. nepes yknageHHam [lorosBopy BumaratM Big  CTpaxyBanbHUKa
(3acTpaxoBaHoi ocobu) Bcto NOTPiIBHY iHPOPMALLtO ANA BCTAHOBNEHHA CTyneHn
CTPaxoBOro PU3MKY;

place of residence, on condition of payment of Insure Insurer of insurance
paymentin full, and closed from the moment of passing customs control by
the Policyholder (the Insured) when entering the place of permanent place
of residence, or at midnight (Kyiv time) on the date specified of the Contract
as the End Date, depend on that these events took place the first. Every time
the Policyholder (the Insured) could go abroad from the permanent place of
residence, the term of the Contract validity as for obligations of the Insurer
shall decrease by the number of days the Policyholder (the Insured) has
stayed on the territory outside the permanent place of residence.

3. RIGHTS AND OBLIGATIONS

3.1. The Insurer is obliged to:

3.1.1. make the Policyholder (the Insured) aware of insurance terms and
conditions;

3.1.2. within 2 (two) business days after receiving a notification about the
occurrence of an insured event, take measures for drawing up all
documents required for a timely payment of indemnity;

3.1.3. upon the occurrence of an insured event, pay the indemnity:

3.1.3.1. to the Assistance Company —in the procedure and within the terms
stipulated in the agreement concluded between the Assistance Company
and the Insurer, or

3.1.3.2. to the Policyholder (the Insured), or a third party that actually paid
for the services provided to the Policyholder (the Insured), within 10 (ten)
business days after making a decision on paying the indemnity. The Insurer
shall bear financial liability for failure to timely indemnify by means of
paying the Policyholder (the Insured) a fine in the amount equal to double
NBU discount rate valid during the period of delay, of the outstanding
amount for each day of delay, but not more than 10% of the insurance sum
(insurance compensation).

3.1.4. upon application of the Policyholder (the Insured) in case it took
measures to decrease the insurance risk; to re-execute the Contract;

3.1.5. not to disclose information about the Policyholder (the Insured) and
its financial standing, except for cases as envisaged by law.

3.2. The Policyholder is obliged to:

3.2.1. submit the Insurer all information about conditions that may have a
significant impact on the risk category, when executing the Contract, such
as: aim of travel (professional activities abroad, doing sports at the amateur
and/or professional level, performance of works during the trip, etc.), and
also submit information about diseases, including chronic ones, diagnosed
and existing at the time of executing the Contract; and to further inform
about any changes in insurance risks;

3.2.2. if executing the Contract in behalf of other individuals (the Insureds),
obtain their approval for executing the Contract in behalf thereof and make
them aware of insurance conditions and Rules ;

3.2.3. make the insurance payment in full in the manner prescribed by the
Contract;

3.2.4. At the conclusion of the Contract to inform the Insurer of the other
existing agreements regarding the subject of the Contract;

3.2.5. take measures to prevent and reduce damages caused as a result of
occurrence of the insured event;

3.2.6. in the event of early termination, return the Contract to the Insurer.
3.3. The insured is obliged to:

3.3.1. notify the Insurer / Assistance company about the occurrence of the
event which has signs of an insured event, in the procedure and terms
stipulated by the Contract;

3.3.2. implement all recommendations of the Assistance Company and the
Insurer to agree with them all actions related to emergency medical and
other services envisaged in the Contract;

3.3.3. provide, upon request of the Insurer, any information required to
establish the fact of occurrence of the insured event or to determine the
amount of insurance payments;

3.3.4. regarding the circumstances of an accident, release third parties from
the obligation of medical confidentiality and trade secrets concerning the
Insured (Insured) and, at the request of the insurer, give it the necessary
authority to obtain from third parties (doctors, hospitals and other
organizations that provide policyholder (insured person) services provided
by the terms of the Agreement) any information relating to occurrence.
3.4. The insurer is entitled to:

3.4.1. before signing the agreement, require the policyholder (insured
person) all the necessary information to establish the degree of insurance
risk;

3.4.2. require the policyholder (insured person) information necessary to
establish the circumstances of an accident, including information that
constitute trade secrets, and to verify the accuracy of such information;



3.4.2. Bumaratm Big CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu) iHpopmaLito,
HeobXigHY A/1A BCTaHOBNEHHA O0OCTaBMH CTPaxoBOrO BWMAAKY, BKAOYAKOUM
BiJOMOCTI, WO CKM3aAaloTb KOMEpLiHY TaEMHULIO, i NepeBipATU LOCTOBIPHICTb
3a3HaveHoi iHpopmaLii;

3.4.3. camocTiitHO 3’ACOBYBaTM NPUYMHM Ta OBCTaBUHM CTPAXOBOTO BUNAAKY, a B
pasi HeobXigHOCTI, HANPABAATY 3aNUTU 40 KOMNETEHTHUX OpraHiB (opraHisauii)
Npo HaJaHHA BiANOBIAHWUX AOKYMEHTIB i iHpopmalLii;

3.4.4. 3aTpumaTu 34iicHeHHA cTpaxoBoi Bunaati o 30 (TpMAUATM) pobounx AHis
0o 3'AcyBaHHA 06CTaBMH nogii, B pasi HaABHOCTI OBGrpPyHTOBAHWMX CYMHIBiB B
[0CTOBIPHOCTI HagaHoi CTpaxyBaibHMKOM (3acTpaxoBaHO 0cob0oto) iHbopmalLii;
3.4.5. BiAMOBUTU Yy 34iAICHEHHI CTPAXOBOI BUNAATU, AKLWO ANA LUbOr0 BUHWUKHYTb
nigcrasu, nepesbayeHi uum JoroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

3.5. CtpaxyBanbHUK (3acTpaxoBaHa ocob6a) mae npaBso:

3.5.1. Ha oTpumaHHA AJoknagHoi iHpopmauii Big CTpaxoBMKa Npo nocayrm
AcMCTaHCbKOT KOMNaHii, Wo HagatoTbes CTpaxyBasbHUKY (3acTpaxoBaHUMm ocobam)
npw BMi3Aj 3a KOPAOH;

3.5.2. Ha BHeCeHHA 3MiH Ta Ha AOCTPOKOBE NPUNUHEHHA Aii [loroBopy Ha ymoBax,
BM3HaYeHUX uum [lorosopom;

3.5.3. oTpumatu nocnyru, nepegbaveHi ymosamu uboro [orosopy, B pasi
HeobXigHOCTI B MeXKax CTPaxoBOoi CyMuM Ta NiMITIB Ha BiALLIKOAYBaHHA TaKuUX BUTPAT,
BKasaHux y [lorosopi;

3.5.4. otpumatu Big CTpaxoBMKa Cymy CTPaxoBOi BMNIATM 3rifHO 3 yMOBamMMu
[orosopy;

3.5.5. Ha ocKap»KeHHs pilweHHA CTpaxoBuKa Npo BiAMOBY Y NpoBeAEeHHi CTpaxoBoi
BMNNATU B MOPAAKY, BUSHAYEHOMY 3aKOHOM.

4. 3MIHA | MPUNWHEHHA AIi LOTOBOPY

4.1. [lia JoroBopy NPUNUHAETLCA Ta BTPAYAE YMHHICTb 3a 3rofoto CTOPiH, @ TaKoX
y pasi:

4.1.1. 3aKiHYeHHA 3aranbHOro CTPOKY Aii Jorosopy;

4.1.2. BUKopucTaHHA CTpaxyBasbHMKOM (3acTpaxoBaHO 0cobol) 4acoBoro
nimiTy nepebyBaHHA 3a KopAoHOM, nepesbayeHoro [orosopom (nepebyBaHHsA
CTpaxyBasbHMKOM (3acTpaxoBaHol 0C060) 3a Mexamu YKpaiHu abo KpaiHu
NOCTIMHOTO NPOXKMBaHHA NPOTATOM Nepiody, WO AOPiBHIOE, abo nepesuLLye
nepenbayeHunit loroBopom CTPOK.

4.1.3. BWKOHaHHA CTpaxoBukom 30608B'A3aHb nepes CTpaxyBa/JbHUKOM
(3acTpaxosaHoto ocoboto) 3a JoroBopom y NnoBHOMY 06¢A3i;

4.1.4. Hecnnatu CTpaxyBanbHUMKOM (3acTpaxoBaHO 0CO60I0) CTPAXOBUX MAaTEXIB
y CTPOKM 3a3HayeHi B [lorosopi;

4.1.5. niksigauii CTpaxyBanbHUKa - opuanyHoi ocobu abo cmepTi CTpaxyBanbHUKa
— ¢i3nyHOi 0cobW, uM BTPATM HMM Ai€34ATHOCTI, 33 BUHATKOM BUMAAKIB,
nepeabayeHux ctaTramm 22, 23 i 24 3akoHy YKpaiHu «lpo CTpaxyBaHHA»;

4.1.6. nikBigauii CrtpaxoBuka Yy MOPAAKY, BCTAHOB/NEHOMY 3aKOHOAABCTBOM
YKpaiHu;

4.1.7. NPUAHATTA CY[OBOrO pilleHHA Mpo BW3HAHHA [loroBopy CTpaxyBaHHA
HeajifcHUM;

4.1.8. B iHWMWX BUNaAKax, nepeasbayeHnx 3aKoHOAABCTBOM YKpaiHu.
4.2. [is [OoroBopy Mmoxe 6yTM nNpunuMHEHa [OCTPOKOBO 3a
CTpaxyBanbHWKa abo CTpaxoBuKa.

4.3. MNMpo Hamip AOCTPOKOBO MNpUNMHMTM Aito [orosopy 6yab-AKa CTOpPOHa
30608’A3aHa NOBIAOMUTU iHLLY He Ni3Hile Hix 3a 30 (TPUALATL) KaNeHAAPHUX AHIB
[0 [aTW NpUNUHEeHHA aii Jlorosopy.

4.4.Y pasi 4OCTPOKOBOro nNpunuHeHHA [orosopy 3a Bumoroto CTpaxyBanbHUKa,
CTpaxyBanbHWK NOBUHEH HaaaTh CTPaxoBUKY:

4.4.1. opuriHan [loroBopy CTpaxyBaHHA;

4.4.2. 3288y Npo AOCTPOKOBE NPUNUHEHHA Aaii [lorosopy;

4.4.3. 3aKOPAOHHMIA NacnopT, abo iHWWIA JOKYMEHT, WO nocsiadye ocoby Ta Ha
niacTasi Akoro CrtpaxyBanbHWK (3acTpaxoBaHa ocoba) nepeTMHana KopaoH
YKpaiHu.

4.5.Y pasi 4OCTPOKOBOro NpunuHeHHA aii lorosopy 3a Bumoroto CTpaxyBanbHUKa,
CTpaxoBMK NoOBepTae MoMy CTpaxoBi nnaTexi 3a nepiof, WO 3anuWMBCA [0
3aKiHYeHHA aji Jorosopy, 3 BiApaxyBaHHAM HOPMATUBHMX BUTPAT Ha BeAEHHA
cnpasu, y po3mipi 40% CTpaxoBOro nnaTexy, Ta GaKTUUHUX CTPAXOBUX BMMAAT, LLO
6ynu 3aiiicHeHHi 3a uum [lorosopom.

4.6. Akwo sumora CTpaxyBanbHWKa [OCTPOKOBO MPUNUHUTM pAjlo [loroBopy
obymosnieHa nopyweHHAM CTpaxoBUKOM ymoB [loroBopy, TO OCTaHHiin nosepTae
CTpaxyBasbHUKY CNia4eHi HUM CTPaxoBi NATeXi NOBHICTIO.

4.7.Y pa3si AOCTPOKOBOro NPUMNUHEHHA A0roBopy, 3a BUMorow CrpaxoBuKa
CTpaxyBasibHMKY NOBEPTAOTLCA MOBHICTIO CM/IQY€Hi HUM CTPAxXOBi NaaTexi. AKWwo
Bumora CTpaxoBuka obymoBneHa HeBMKOHaHHAM CTpaxyBalbHUKOM  YMOB
[OroBOpY CTpaxyBaHHA, To CTPaxoBMK MNOBepTae MOMy CTpaxosi nnaTexi 3a
nepiog, WO 3anuMWMBCA [0 3akKiH4YeHHA Aii [orosopy, 3 BigpaxyBaHHAM
HOPMATUBHUX BUTPAT Ha BeAEHHA cnpasm, y po3mipi 40% cTpaxoBoro naaTexy, Ta
baKTUYHMX CTPaXOBUX BUNAAT, WO 6ynu 3aiicHeHHi 3a uum [lorosopom

4.8. Bci 3MiHM Ta [OMOBHEHHA A0 ymMoB [lOroBOpy BHOCATbCA 3a 3roAoto
CrpaxyBanbHMKa i CTpaxoBMKa Ha NiaCTaBi 3aABWM OAHIEl i3 CTOPIH LWAAXOM

BMMOrow

3.4.3. independently examine causes and circumstances of an accident, if
necessary, submit requests to the competent organizations to provide
relevant documents and information;

3.4.4. hold up the insurance payments to the 30 (thirty) working days to
clarify the circumstance, if there are reasonable doubts about the
authenticity provided by the policyholder (insured person) information;
3.4.5. refuse the insurance payments, if any of the grounds provided for in
this Treaty and the legislation of Ukraine.

3.5. Policyholder (the insured) is entitled to:

3.5.1. for more information from insurers about the services assistance
companies that provided the policyholder (insured person) when going
abroad;

3.5.2. on amendments and on early termination of the Agreement on the
terms set forth herein;

3.5.3. receive services provided by the terms of this Agreement, if
necessary, within the sum insured and limits on reimbursement of expenses
referred to in the Agreement;

3.5.4. receive from the Insurer the amount of insurance payments under the
terms of the Treaty;

3.5.5. Insurer to appeal against refusal of the insurance payment in the
manner prescribed by law.

4. ALTERATIONS AND TERMINATION

4.1. Contract terminated and null and void by the consent of the Parties, as
well as in the case:

4.1.1. end total duration of the contract;

4.1.2. use of the Policyholder (Insured) time limit stays abroad under the
Contract (stay insured (insured person) outside Ukraine or countries of
residence for a period equal to or greater than the contract in time.

4.1.3. fulfillment of obligations to the Insurer the Insured (Insured) under
the Agreement in full;

4.1.4. non-payment of the Policyholder (insured person) insurance
premiums in the period mentioned in Part 1 of the Treaty;

4.1.5. liquidation of the Insured - legal entity or death of the insured -
individual or loss of capacity, except as provided for in Articles 22, 23 and 24
of the Law of Ukraine "On Insurance";

4.1.6. liquidation of insurers in accordance with the laws of Ukraine;

4.1.7. judicial decision on the recognition of the insurance contract null and
void;

4.1.8. in other cases stipulated by legislation of Ukraine.

4.2. Contract may be terminated prematurely at the request of the
Policyholder or the Insurer.

4.3. The intention to terminate the Contract either party shall notify the
other no later than 30 (thirty) days before the date of termination.

4.4. In the event of early termination of the Agreement at the request of the
Insured, the Insured must provide the Insurer:

4.4.1. original insurance contract;

4.4.2. application for early termination;

4.4.3. passport or other document identifying the person and under which
the Policyholder (the Insured) crossed the border of Ukraine.

4.5. In the event of early termination at the request of the Insured, the
insurer returns him insurance payments for the period remaining until the
expiration of the contract, with deduction of legal costs of doing business,
amounting to 40% of insurance premium and the actual insurance payments
that are being committed under this Agreement.

4.6. If the request of the insured terminate the Contract due to breach of
the terms of the Insurer, the latter returns to policyholders paid his
insurance premiums in full.

4.7. In the event of early termination, at the request of the Insurer Insured
return fully paid his insurance premiums. If the claim is caused by the failure
of the Insured Insurer insurance contract, the insurer returns him insurance
payments for the period remaining until the expiration of the contract, with
the deduction of legal costs of doing business, amounting to 40% of
insurance premium and the actual insurance payments that are being
committed by this Agreement.

4.8. All amendments to the contract made with the consent of the Insured
and the Insurer on the basis of statements of one party by entering into a
supplementary agreement to the current Treaty, or by pereukladannya
Treaty.

5. GENERAL EXCLUSIONS FROM INSURED EVENTS

5.1. Insurance events are not recognized and payments under the Contract
shall be made if the incidents occurred under 6

5.1.1. direct or indirect effects of radiation;

5.1.2. suicide of the Insured (Insured), attempted suicide or intentional
infliction of Policy Holder (Insured) a bodily injury;



YKNaAaHHA [0AaTKOBOI yroam Ao aitovoro Jorosopy abo Wwasaxom nepeyknagaHHs
[orosopy.

5. 3ATANIbHI BUKNHOYEHHA 31 CTPAXOBUX BUMAOKIB

5.1. CTpaxoBMMM BWMNagKamu He BU3HAOTbCA Ta BUNAATU 33 [loroBopom He
3AiMCHIOIOTLCA AKLLO BUNAAKM CTAUCA 32 YMOB:

5.1.1. npamoi abo HenpAmoi Aji paaiaLii;

5.1.2. camory6cTBa CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu), cnpobu camorybcTea
abo HaBmMcHOro 3anopgiaHHA CTpaxyBasbHWKa (3acTpaxoBaHoto 0coboto) cobi
TiNECHUX YLLKOAXKEHb;

5.1.3. B¥XMBaAHHA HEO a/IKOTO/0, HAPKOTUKIB 26O TOKCUYHUX PEYOBUH; NPU LLbOMY
CTaH a/IKOro/IbHOrO CN’AHIHHA BU3HAYaETLCA HA OCHOBI HOPM BXXMBAHHA CNIUPTHUX
HanoiB, YAHHWUX B KpaiHi nepebyBaHHs;

5.1.4. yyacTti CtpaxyBanbHMKa (3acTpaxoBaHoi 0cobu) y npaBonopyweHHAx abo
6ilikax (Kpim BMMAAKIB CamoO3axuCTy), HapOAHMX 3aBOPYLIEHHAX, MOBCTAHHAX,
6yHTax, BillHax, a TaKox cnyxbu CTpaxyBasibHWMKa (3acTpaxoBaHoi ocobu) B
BiICbKOBUX CTPYKTYpax abo GopmyBaHHAX;

5.1.5. PerynapHe 3aHATTA CTpaxyBa/ibHMKOM (3acTpaxoBaHoto ocoboto) nig yac
nepebyBaHHA 3a KOpPAOHOM b6yAb-AKMM BMAOM CMOPTY, Ta/abo HeperynapHe
3aHATTA  QISUYHMMM BMNpaBamu 3 eKCTPEeMasbHUMM HaBaHTAXKEHHAMM, Kpim
BMNagKiB, Koau ue nepepbaveHo ymosamu [orosopy (n. 1.19), 3a HasBHOCTI y
[orosopi cneyjanbHoi BigmiTku (Sport/Extreme rest);

5.1.6. 3ajiicHeHHA abo npu cnpobi 3aiicHeHHA CTpaxyBanbHUKOM (3acTpaxoBaHOO
0c06010) NPOTUNPABHUX AjlA, AKI 3HAXOAATHCA B MPAMOMY NPUUUHHOMY 3B'A3KY 3i
CTPaxoBMM BMMNAAKOM, LLIO BCTAHOBAEHO KOMNETEHTHUMW OpraHamu;

5.1.7. HapakeHHs CTpaxyBasibHUKa (3acTpaxoBaHoi ocobu) Ha ceigomy Hebe3sneky,
HeBUMpPaBAAHWI PU3KK (33 BUHATKOM PATYBAHHA XKUTTA);

5.1.8. npu BMKOHaHHI CTpaxyBa/sbHMKOM (3acTpaxoBaHol 0coboto) 6yab-aKoi
di3nuHoi poboTM 3a HaliMOM, Kpim BMNAAKiB, Konu Le nepenbayeHo ymoBamu
[Lorosopy ([lorosip mae cneujanbHy BigMITKY) i cniayeHO f4OAATKOBMIA CTPaxoBuit
nAaTix;

5.1.9. KepyBaHHA CTpaxyBanbHWMKOM (3acTpaxoBaHow 0c060t0) 6yab-AKum
TPaHCNOPTHUM 3acobom:

5.1.9.1. 6e3 HasaBHOCTI Npu cobi NOCBIAYEHHA BOAiA, AKE BU3HAETLCA AINCHUM Y
KpaiHi nepebyBaHHs;

5.1.9.2. y cTaHi anKoronbHOro, HAPKOTUYHOTO abo TOKCUYHOTO CM AHIHHA, @ TAKOX
y 3B’A3Ky 3 Mepepayeto Hew KepyBaHHA iHWIM 0cobi, AKa 3Haxoamnachb y CTaHi
ANKOrONIbHOr0, HAPKOTUYHOTO abo TOKCUUYHOTO CN’sHIHHSA, abo 0cobi, Aka He mana

npas BOAIA;
5.1.10. Ail COHAYHOrO MPOMIHHSA, WO NPW3BENO A0 COHAYHOro oniky abo
TENNOBOTO  yAapy, KpiM BUHWKHEHHA TrOCTPOi Hebe3nekn ANA  KWTTA

CTpaxyBasbHWKa (3acTpaxoBaHOi 0CO6M), LLO Mano HACNILKOM NiKyBaHHA L€l
0cobu B CTaLLiOHAPHMX YMOBAX.

5.1.11. B HacnigoK HacTaHHA GOPC-MaXKOPHWUX OBCTaBMH - BHAC/MIAOK HacTaHHA
o6cTaBuH HenepebopHOi cnamn  (CTUXIMHMX NUX, aBapiid, MOXeX, BINCbKOBUX AiiA,
obmeskeHb Ta/ abo 3a60pPOHIOBANbHUX YU 0BMEXKYBaNbHMX PO3nopaaXKeHb abo
iHLUKX Ail feprKaBHWUX OpraHis, BilicbKoBOI BNaamM abo ix nocafosux ocib, Al ocib
B NOMIITUYHUX abO TEPOPUCTUYHUX LNAX, NPU LbOMY HE MA€E 3HayeHHs, uu 6yB
36UTOK HaHeceHW B pe3ynbTaTi UMX AiA HABMUCHUMM abo BMNAZKOBMM. Y pasi
HacTaHHA ¢opc MaxKOpHWUX O06CTaBMH TepMiH BWKOHaHHA 3060B'A3aHb 3a
[loroBOpOM BBAYKAETLCA NEPEHECEHUM [0 AATU 3aKiHYEHHA Aii Lx 06cTaBuH. MNpu
HacTaHHi Gopc - MarKopHUX 06CTaBUH B HACNIAOK TEPOPUCTUYHUX Ail1, y pasi, Koiun
ue 6yno nepepbayeHo ocobsvsumu ymosamu [orosopy i 6yno cnnaveHo
[OJATKOBUI  CTPAXOBMIM nnaTisk - 3060B’A3aHHA  cTOopiH 3a [loroBopom
BMKOHYIOTbCA Ha 3BWMYalHMX ymoBax nepeabayeHunx [orosopom, abo, npu
HEMOMK/IMBOCTI OAHIEIO i3 CTOPIH BUKOHATH cBOI 060B’A3KM Ha YMOBAX Ta Y TEPMiHK
nepeabavyeHi [JOroBopom, BM3HAYalOTbCA iHAMBIAYyasbHO i 3a 3roAok CTOPIH
BUKNagatoTbea y [loaaTkosin yrogi oo Jorosopy.

5.2. 3acTpaxoBaHUMM 0cobamu He MOXKyTb byTH ocobu:

5.2.1. BU3HaHi y BCTAaHOBAEHOMY NOPAAKY HeAie3AaTHUMK;

5.2.2. WO CTPa)KAalTb TaKMMMU 3aXBOPIOBAHHAMM: MyX/IMHA FONIOBHOTO MO3KY;
NYXIMHU CMUHHOTO MO3KY Ta XpebeTHOro cToBna; Nopaska HePBOBOI CUCTEMU NPU
3/10AKICHUX HOBOYTBOPEHHAX; CMEPTb MO3KY; TpaBma XpebeTHoro crosBna Ta
CNWHHOIO MO3KY; rOCTpe NopyLIeHHA MO3KOBOIo KpoBoobiry (iHcynbT), eHuedanit
roCcTpUn HEeKPOTUYHMIA; xBopi Ha CHIZ, anKkoroniam, HapKOMaHito, TOKCMKOMaHIto;
ncuxivyHo xsopi; iHBaniau | rpynu Ta Il rpynu.

5.3. CtpaxoBuK He Hece 3060B’fi3aHb, AKWO, Ha AaTy yknageHHs [orosopy,
3acTpaxoBaHa ocoba mMana cTatyc iHBaniga | um Il rpynu.

5.4. AKWO, BHACNIAOK HAaCTaHHA CTPaxOBOro BMMNaZAKy i3 3acTpaxoBaHoto ocoboto,
BOHa OTPMMYE CTaTyC iHBaniga | um |l rpynu, To Agia [orosopy woao ujiei ocobu
NPUNUHAETBCA LWOAO HELLACHUX BUNAAKIB, AKI MOXYTb HacTaTW i3 ujeto ocoboro
nicna HabyTTa Heto BKA3aHOro cTaTycy.

6. NOPAAOK BUPILLEHHA CNOPIB

6.1. Cnopu 3a uuMm [lOroBOPOM Mix CTOPOHAMM BUPILLYIOTbCA LUAAXOM
neperosopis.

5.1.3. use it alcohol, drugs or toxic substances, with the state of
alcoholic intoxication is determined on the basis of the alcohol in force in
the host country;

5.1.4. participation of the Policyholder (the Insured) in the offense or
fights (except self-defense), national unrest, uprisings, rebellions, wars, and
the service of the Insured (Insured) in military formations or structures;
5.1.5. Regular classes Insured (Insured) while abroad in any sports and
/ or irregular exercise with extreme load, except when stipulated in the
terms of the Contract (clause 1.19), in the presence of a special mark (Sport
/ Extreme rest);

5.1.6. exercise or when you exercise Insured (Insured) of unlawful
actions that are in direct causal connection with the occurrence that is set
by the competent authorities;

5.1.7. the Policyholder (the Insured) to deliberate danger undue risk
(except for life-saving);

5.1.8. the performance of the Policyholder (Insured) any person of
employment, unless it is stipulated agreement (a special mark) and paid an
additional insurance payment;

5.1.9. Control Policyholder (the Insured) any vehicle:

5.1.9.1.  without carrying a driving license that is recognized valid in the
host country;

5.1.9.2. in alcohol, drugs or toxic drunkenness, as well as in connection

with the transfer of its domain to another person who was in a state of
alcoholic, narcotic or toxic intoxication, or a person who had no driver's
license;

5.1.10.  action of sunlight, leading to sunburn or heat stroke, but the
emergence of acute danger to the life of the Insured (Insured) which had
the effect of treatment of that person in stationary conditions.

5.1.11.  As a result of force majeure - as a result of occurrence of force
majeure (natural disasters, accidents, fires, war, restrictions and / or
preventive or restrictive orders or other actions, the military authorities or
their officials, the actions of individuals in political or terrorist purposes,
while it does not matter whether the damage caused by these actions
intentional or accidental. In case of force majeure term performance under
the contract is transferred to the expiry dates of these circumstances. When
the force - majeure as a result of terrorist actions in the case when it was
issued by the special conditions of the Agreement and was paid an
additional insurance payment - the obligation of the parties performed
under the Contract on usual terms in the Agreement or, if you can not one
of the parties to fulfill their obligation on the conditions and terms
stipulated in the Contract shall be determined individually and with the
consent of the parties set forth in the additional agreement.

5.2. Insured persons can not be a person:

5.2.1. recognized in the prescribed manner incapable;

5.2.2. suffering from such diseases: brain tumor, spinal cord and spinal
column, nervous system lesion in malignant tumors of the death of the
brain, spine trauma and spinal cord, acute cerebrovascular accident
(stroke), acute necrotizing encephalitis, patients with AIDS, alcoholism, drug
addiction, substance abuse; mentally ill, disabled group | and Il groups.

5.3. The insurer is not responsible if, at the date of signing the agreement,
the insured person had a disability and whether the second group.

5.4. If, as a result of occurrence of the insured, she gets disability and
whether the second group, the effect of the Treaty on that person
terminated for accidents that may occur with this person after the entry into
the specified status.

6. RESOLUTION OF DISPUTES

6.1. Disputes under this Agreement between the parties resolved through
negotiations.

6.2. In case of disagreement, disputes are resolved in the manner prescribed
by the legislation of Ukraine.

7. OTHER CONDITIONS OF THE CONTRACT

7.1. On implementation of requirements of Law of Ukraine «About the
protection of the personal data» the conclusions of the real Treaty Insure
gives the consent:

7.1.1. on treatment Insurer of him the personal information (any
information which behaves to Insure, in a that number the last name, name,
to the name patronymic, year, month of date and birth-place, profits,
profession, education, domestic, social, property position, address, and
others like that), with the purpose of realization of insurance activity
(including conclusion and implementation of this Agreement), ta/abo
offering to Insure of services of Insurer, in a that number by realization of
direct contacts with him due to communication means, and also realization
with it financially — economic activity;



6.2. Y pasi HefOCATHEHHA 3rofM, CNOPU BUPILWYIOTLCA Y NOPAAKY, nepegbayeHomy
3aKOHOAABCTBOM YKpaiHU.

7. IHWI YMOBU A OrOBOPY

7.1. Ha BMKOHAHHA BUMOT 3aKOHY YKpaiHu «lpo 3axucT nepcoHanbHUX AaHUX»
YKNagaHHAM uboro Jorosopy CTpaxyBanbHUK Hafa€ CBOIO 3roay:

7.1.1. Ha 06pobKy CTpaxoBMKOM MOro MNepcoHanbHUX AaHux (6yab-akoi
iHbopmauii, wo BigHocuTbea A0 CTpaxyBasbHMKA, B TOMY YMCAi NPi3BULLA, iIMEHI,
imeHi no 6aTbKOBI, POKY, MicALA AaTU Ta MiCLLA HAPOAMKEHHS, agpecu, CimenHoro,
COLiaIbHOr0, MaitHOBOrO CTaHOBULA, OCBITU, Npodecii, [OXOAiB, TOWO), 3 METO0
NPOBaAMKEHHA CTPAXOBOI AiANIBHOCTI (Y TOMY YMCAi YKNAAAHHA Ta BUKOHAHHA LLbOro
[orosopy), Ta/abo nponoHyBaHHa CTpaxyBasibHWKY nocayr CTpaxoBWKa, B TOMY
YMCAi WAAXOM 34iMCHEHHA NPAMMX KOHTAKTIB 3 HUM 3a paxyHOK 3acobiB 3B'A3Ky, a
TaKOX 34iCHEHHA NOB’A3aHOI 3 HEeto GpiHAHCOBO — roCNOAAPCHKOI AiANBHOCTI;
7.1.2. Ha npuitHATTA CTpaxoBMKOM pilleHb Ha nigcTasi 06pobKM nepcoHanbHUX
fanmx  CTpaxyBasibHMKa  (MOBHICTIO  Ta/uM  4acTKOBO) B  iHpOpMaLiiHin
(aBTOMaTu30BaHil) cucTemi Ta/um B KapTOTEKAX NEPCOHANBHUX AAHUX;

7.1.3. CTpaxoBMK Ma€ MpaBo 3A4i/icHIOBATM Aii 3 NepcoHaNbHUMM AAHUMMU, AKI
nos’AsaHi  3i 306MpaHHAM, peeCTpaLjielo, HaKoMWYeHHAM, 36epiraHHAM,
aflanTyBaHHAM, 3MiHOI, MOHOB/IEHHAM, BUKOPUCTAHHAM | NOLWMPEHHAM
(po3nosctoasKeHHAM, peanisauieto, nepenadvero), 3HEOCOBNEHHAM, 3HULLEHHAM
BiomocTelt npo CTpaxyBasbHUKa;

7.1.4. 36epiraHHA CTPaxoBMKOM MOro NEpCOHaNbHWUX [aHUX nNpoTArom Aii
[orosopy Ta TpbOX POKiB MiCAA NPUNMHEHHSA KOrO Aji;

7.1.5. peanisauito Ta peryntoBaHHA iHWWX BiAHOCWUH, WO BMMAralTb 0b6PObBKM
NepCcoHaNbHUX AQHMX BiANOBIAHO A0 Lboro [oroBopy Ta YAHHOIO 3aKOHOAABCTBA
YKpaiHu.

7.1.6. HagaHHa pocTyny CTPaxoBMKOM [0 MOro NEpCcOHaNbHUX AaHWX TpeTim
ocobam 34iMcHIOETbCA Ha po3cys CTpaxoBuKa, nepefava NepcoHaNbHUX AAHMX
CTpaxyBanbHWKa TpeTim ocobam 3aiicHoeTbea CTpaxoBnKom 6e3 nosigomieHHs
CTpaxyBanbHUKa.

7.2. CrpaxyBanbHUK Hagae CTpaxoBMKYy MepcoHasbHi AaHi 3acTpaxoBaHUX 3a
[Jorosopom oci6, Ta NiATBEPAKYE, LLO BiH OTPUMAB 3rofy Ha iX NOLMPEHHS.

7.3. NignucaHHam upboro [orosopy CTpaxyBa/lbHWK NiATBEPAMKYE, WO HOro
HaNexXHUM YMHOM MOBIAOMIEHO NPO BKOYEHHA A0 6a3(M) NnepcoHanbHUX AaHWUX
CTpaxoBWKa, NOBILOM/EH] AOro npasa, Ta NOBIAOMAEHO NPO MeTy 360py TaKkux
OAHUX.

7.4. NipnucaHHam [loroBopy cTpaxyBaHHA CTpaxyBasibHWK NiATBEPANKYE, WO A0
YKNageHHs uboro [loroBopy cTpaxyBaHHA Momy 6yna HagaHa iHbopmauis, wo
3a3HayeHa B YacTWHI Apyrii cTaTTi 12 3akoHy YKpainu «Mpo ¢iHaHcosi nocayrm Ta
Aep)KaBHe pery/loBaHHA PUHKIB ¢iHAHCOBMX MOCAYr», mpaBa Ha iHdopmalio
CTpaxyBanbHWKY po3’ACHEHO, cyTb Ta obcAr HagaHoi iHaHcoBOi nocnyru
3p0O3yMmino.

rMABA 2. CTPAXYBAHHA MEOUYHUX BUTPAT OCIB, AKI 3A4IACHIOIOTb
3APYBIXKHI NOI3AKU

1. NPEAMET OrOBOPY. CTPAXOBI BUNAAKN

1.1. Npeametom [loroBopy € MAMHOBI iHTEPECH, WO He cynepeyaTb 3aKOHY i
noB'A3aHi 3 KWUTTAM, 340poB’'AM Ta npauesgatHicTio  CTpaxyBasbHUKa
(3acTpaxosaHux ocib).

1.2. 3a Jorosopom NignAaraioTb BiAWKOAYBAHHA BUTPATU Ha ONnaTy MeguyHuX Ta
iHWMX nocayr, HagaHux CTpaxyBasibHUKY (3acTpaxoBaHiit 0cobi) nig vac Noi3gkum 3a
KOPAOH NpW HacTaHHi NoAji nepeabadyeHnmu Lmm [loroBopom.

1.3. CtpaxoBum BUNaAKoM € GaKTUUHE HagaHHA CTpaxyBanbHUKY (3acTpaxosaHiit
0cobi) nig Yac 3aiicHEHHA HUM 3apybiKHOT NOI3AKM MeAUYHUX Ta iHLWKWX NOCAYT,
nepegbayeHux n. 2 Mnasu 2 ujei YactmHu [orosopy, B pe3ynbTaTi panToBoro
3aXBOPIOBaHHA ab0 HELLLACHOTO BUMAAKY, LU0 3arpoXYIoTh KUTTIO Ta/abo 340poB’to
CTpaxyBanbHuKa (3acTpaxosaHoi ocobm).

2. NOCNYTY, BAPTICTb HAOAHHA AKUX BIALLKOAOBYE CTPAXOBUK

2.1. Nocnyru, nepeabayeHi Mporpamoto CTpaxyBaHHA:

2.1.1. HesigknagHa MmeAuyHa Jonomora — MeAMYHO BUNpaBAaHi 3axoau
HeBigKnagHoi sonomoru CTpaxyBanbHUKY (3acTpaxoBaHili 0cobi), Akui nepebysae
B KPUTUYHOMY MEAMYHOMY CTaHi, WO 3arpoXye XKWUTTIO Ta 340pOB’t0
CrpaxyBanbHuKa (3acTpaxosaHoi ocobu), B Tomy uncai COVID-19;

2.1.2. HeBigKknagHa CTOMaTO/IONYHA AOMNOMOra — CTOMATOJOrNYHI NOCAYrY, LLO
HagatoTbea CTpaxyBanbHUKY (3acTpaxoBaHiii 0cobi) 3a MeANYHUMM NOKa3aHHAMM
B ME)Kax BCTAHOB/IEHUX /iMITiB BigNOBIAANbHOCTI:

2.1.2.1. B pa3i BMHMKHEHHi roctporo 3ybHoro 60nt0, WO BMMarae HagaHHA
HeBiAKNaAHOI CTOMaTo0rYHOI gonomoru — eksiBaneHT 150 EBPO.

2.1.2.2. BHaACNiJOK HACTAHHA HELWACHOro BMMAAKYy, WO BMMAra€ HagaHHA
HEeBiAKNAAHOI CTOMATO/I0rYHOI gonomoru — eksisaneHT 300 EBPO.

2.1.3. HesigknagHa aKywepcbka gonomora, HagaHa  CTpaxyBanbHUKY
(3acTpaxoBaHiii 0cobi) 3a MeAUMYHMMM NOKa3aHHAMM B pasi 3arposn XKWUTTIO Ta
3p0po8’to CTpaxyBasibHMKa (3acTpaxoBaHoi 0cO6K) 32 YMOBM, L0 CTPOK BariTHOCTI
CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu) cTaHoBuB g0 29 (4BafuATM AeB’ATH)
TUXKHIB;

7.1.2. on acceptance of decisions Insurer on the basis of processing of the
personal data of Insure (fully and/or partly) in the informative (to
automated) system and/or in the card indexes of the personal information;
7.1.3. an Insurer has a right to carry out actions with the personal
information, which are related to collection, registration, accumulation,
storage, adaptation, change, renewal, use and distribution (by distribution,
realization, transmission), depersonalization, elimination of information,
about Insure;

7.1.4. storage Insurer of him the personal information during the action
of Agreement and three years after stopping of his action;

7.1.5. realization and adjusting of other relations which require
processing of the personal data in accordance with this Contract and current
legislation of Ukraine.

7.1.6. grant access Insurer to his personal information the third persons
carried out at discretion of Insurer, communication of the personal data of
Insure the third persons is carried out Insurer without the report of Insure$
7.2. Insure gives Insurer the personal information of the persons
Insured by Contract, and confirms, that he got a consent to their
distribution.

7.3. Insure confirms signing of this Contract, that he is properly put
in a fame about including to the bases(e) of the personal information of
Insurer, put in a fame him rights, and it is put in a fame about the purpose
of capture of such data.

7.4. Insured confirms signing this Contract , that to the conclusion of
the Contract there was the given information, that is marked in part to the
second article of a 12 Law of Ukraine "About financial services and
government control of markets of financial services", rights on information
to Insured was explained, essence and volume of the rendered financial
service clear

SECTION 2. INSURANCE OF MEDICAL EXPENSES FOR TRAVELLERS ABROAD
1. SUBJECT INSURANCE CASES

1.1. The subject of the Treaty's property interests that do not conflict with
the law and associated with the life, health and working capacity of the
Policyholder (the Insured).

1.2. By Contract the compensations of expense are subject on payment of
medical and other services, given Insure (To the insured person) during a
journey for a border at the offensive of events foreseen this Contract.The
insured event is the actual provision of insured (insured person) during his
foreign visits and other medical services provided by p. 2 of Chapter 2 of this
part of the contract, as a result of sudden illness or accident that threaten
life and / or health of the Policyholder (Insured)

2. SERVICES REIMBURSED BY INSURER

2.1. Services under Insurance Program:

2.1.1. Emergency medical care - medically justified emergency measures
policyholder (insured person) who is in a critical medical condition that
threatens life and health of the Insured (Insured), includet COVID-19;

2.1.2. Emergency dental care - dental services provided to policyholders
(Insured) for medical reasons within the limits of responsibility:

2.1.2.1. suddenly of acute dental pain, requiring emergency dental care - the
equivalent of 150 euros.

2.1.2.2. as a result of the accident, requiring emergency dental care - the
equivalent of 300 euros.

2.1.3. Emergency obstetric care provided by the policyholder (insured
person) for medical reasons in case of threat to life and health of the Insured
(Insured) provided that the period of pregnancy of the Insured (Insured)
amounted to 29 (twenty night) weeks;

2.1.4. Transportation of the Policyholder (the Insured), in the case of clinical
necessity, for medical reasons to the hospital or doctor that are in direct
proximity:

2.1.4.1. ambulance or other vehicle;

2.1.4.2. sanitary means of aircraft with the necessary medical support.
2.1.5. Repatriation transport of the Policyholder (the Insured), with the
necessary medical support (if such support is intended consistent with
physician and assistance companies) from the location of the person abroad
in place of permanent residence;

2.1.5.1. Decisions about the necessity and possibility of repatriation, as well
as the choice of means of implementation and the route takes in agreement
with the insurer assistance companies, hospitals and doctor of the
Policyholder (Insured);

2.1.6. Human remains repatriation of the Policyholder (the Insured) in the
case of death due to accident or sudden iliness, at her place of residence, or
burial (cremation) of the body of the Insured (Insured) at your location
outside the country (s) of residence of the Insured (Insured ). All measures
to provide these services exclusively organizes assistance companies, in
agreement with the insurer;



2.1.4. TpaHcnopTyBaHHA CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu), B pasi KNiHiYHOI
HeobXigHOCTI, 33 MeAWYHMMM MNOKa3aHHAMM [0 JAikapHi abo nikaps, wWo
3HaxoaATbCA y 6e3nocepeaHini 6an3bKoCTi:

2.1.4.1. KapeToto WBMAKOI 4ONOMOrM abo iHWMM TpaHCNOPTHUM 3acobom;
2.1.4.2. 3acobom caHiTapHoi aBiaLii 3 HeObXiAHUM MeAUYHUM CYNPOBOAOM.

2.1.5. Penartpiauia TpaHcnopTyBaHHA CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu), 3
HeobXigHMM MeaMYHMM CYNpOBOAOM (AKWO TaKWMI CynpoBif Npu3HAYeHU
Nikapem Ta y3roasKeHuit i3 ACMCTaHCbKOI KOMMaHiEto) Big, micusa nepebyBaHHA L€l
0cobu 3a KOPAOHOM Y MicLLe MOro NOCTIMHOrO NPOXKUBAHHSA;

2.1.5.1. PiweHHA Npo HeobXigHICTb | MOXAMBICTb penaTpiauii, a TakoX Npo BMbIp
3acoby ii 34ilicHeHHA | mapwpyT npuiimae CTPaxoBMK 3a Y3roAKEHHAM i3
ACUCTaHCBbKOIO KOMMAHI€0, MeAWYHUM 3akNafgom Ta nikapem CTpaxyBanbHUKa
(3acTpaxoBaHoi ocobu);

2.1.6. Penatpiauin Tina CTpaxyBasnbHuKa (3acTpaxoBaHoi ocobu) y pasi oro cmepTi
BHaCNiAOK HeLacHoro BMNagaKy abo panToBOro 3axBOPIOBAHHA, B MicLie Moro
NOCTIHOTO MpPOMMBaHHA, abo MnoxoBaHHA (Kpemauis) Tina CTpaxyBa/sbHWKa
(3acTpaxoBaHoi 0ocobu) B Mmicui nepebyBaHHA Mo3a Mexamu KpaiHW (micus)
NoCTiMHOro NpoxmBaHHA CTpaxyBasbHUMKa (3acTpaxoBaHoi ocobwu). Bci 3axoau i3
Haf@HHA UMX MOCAYr OPraHi3oBYE BWMKAOYHO AcMUCTaHCbKa KomnaHia, 3a
Y3roAKeHHAM i3 CTPaxoBUKOM;

2.1.6.1. KiHueBWIiA NYHKT MapLipyTy penaTpialii BU3HAYAETbCA 3a 3rof4oH CTOPIH
[Jorosopy. 30Kkpema, HUM MoXKe ByTh aeponopT y MicLi NOCTIMHOIrO NPOXUBAHHSA,
Kyaun npubysae TpyHa i3 TinoM nomepsioro, abo MUTHUI NYHKT y MicLi NOCTIMHOrO
NPOXMBaHHA, HANBAVKUMIA [0 Ti KOPAOHY.

2.1.6.2. Ona opraHisauii penatpiauii, poauyi nomepnoro NoBMHHI B HAWKOPOTLWNIA
CTPOK Hafath CTPaxoBWUKY HaNeXHUM YMHOM OGDOPMAEHi [AOKYMEHTH, Lo
niaTBEPAXKYIOTL X POAWMHHMI 38’A30K i3 CTpaxyBanbHUKOM (3acTpaxosaHor
0co6010), a TaKOK 3aABY - NiATBEPAXKEHHA NPO rOTOBHICTb 3a6paTh TiNo Nomepaoro
nicna nepesBe3eHHA TPYHU Ha MUTHY TepUTOpIt0 YKpaiHW, Ae NOCTiMHO NpoXuBas
CTpaxyBanbHuK (3acTpaxosaHa ocoba).

3. BUK/ZTIOYEHHA 31 CTPAXOBUX BUNAKIB 3A I/TABOLO 2

3.1. CTpaxoBMK He 3AJACHIOE CTPaxoBMX BWUMNAT 3a BUTpaTM CTpaxyBanbHWKA
(3acTpaxosaHoi 0cobu), NoB’A3aHi i3 HAAAHHAM TaKUX MEAUYHUX Ta IHLWWX NOCAYT:
3.1.1. meanyHa gonomora npu 3arocTPeHHi 3aXBOPIOBAHHA, AKe 3a nonepeaHi 6
(wictb) micAuis nepes AaTol MOI3AKM NiKyBanocb abo BMMarano NikyBaHHs.
BUHATKAMM € BMNAAKM, KOMM 3aroCTpeHHs i€l XxBopobu nos’a3aHo i3 rocTpoto
cmepTenibHOK Hebesnekoto ana xutta CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu)
260 MoXKe CNPUYMHUTK CTilKY BTPaTy npauesgaTHocTi. Mpu ubomy, 0608’A3koBOIO
YMOBOI ANA BifLWKOAyBaHHA CTPaxOBMKOM MeAMYHUX BUTPAT € NiATBEPAXKEHHA
ACUCTaHCbKOIO KOMMNaHIE KpUTUYHOro cTaHy CTpaxyBanbHWKa (3acTpaxoBaHoi
ocobu);

3.1.2. HaflaHHA CTOMATONOrYHOI AOMOMOrM, KpiM 3HEGONIOYOro NiKyBaHHA Ta
nAoMbyBaHHA AnLE NPUPOAHUX 3y6iB y BUNagKax, 3a3HadeHunx 8 n. 2.1.2. Masu 2
uiei YactmHu forosopy;

3.1.3. npoBeneHHA abopTy (Kpim BUNAAKiB, KOAW BiH HeobXiAHMI BHaCNiOOK
HaCTaHHA HELACHOro BUNaaKy abo panToBOro 3aXBOPHOBAHHSA), @ TAKOXK HaJaHHA
MeAUYHUX MOCNYr, MOB'A3aHUX 3 BariTHICTIO, Ti YCKNAAAHEHHAMM Ta Mnoaoramu,
NOYMHaOUM 3 29-r0 TUKHA BariTHOCTI;

3.1.4. NNaHOBUMM KOHCYNbTaLiAMM i OBCTEXKEHHAM NI, Yac BariTHOCTI, HE3aNEXHO
Bif, TEPMiHy BariTHOCTI;

3.1.5. npoBegeHHA NiKyBaHHA HEPBOBMX Ta MCUXIYHUX 3aXBOPOBaHb Ta ix
3aroCTpeHb, NiKYBaHHA YPOAKEHUX aHOMaNi Ta MCUXIYHOTO PO3N1aay, a TAKOXK
penakcauii Ta CTaHiB, 33 HaABHOCTI AKWUX ICHYE peanbHUI PU3KK LUBUAKOTO
NoripweHHA CTaHy 340pOB A;

3.1.6. NikyBaHHA BEHEPUYHUX 3aXBOPIOBAHb Ta 3aXBOPIOBAHb, LLO NepenarTbea
nepeBaXKHO CTaTeBMM WAAXOM (B Tomy uucni CHIZ Ta BIN-iHdeKuin);

3.1.7. nikyBaHHA Ta AjarHOCTUKA ByAb-AKMX OHKONOTYHWUX 3aXBOPIOBAHb;

3.1.8. byab-Ake NpoTe3yBaHHs, BK/OYaOumM 3ybHe;

3.1.9. 34iiiCHEHHA MEAMYHOTO OrNAAY Ta MEAMYHOI ONOMOTH, AKi He NoB A3aHi 3
panToBUM 3axBOPIOBaHHAM abo HelacHUM BUMAAKOM, Ta HafaHHA MOCAYr, He
nepeabayeHux y n. 2. Fnasm 2 ujiei YactuHu Jorosopy;

3.1.10. npoBeaeHHa BigHOBAIOBaAbHOI Tepanii abo nikyBanbHoi disioTepanii,
BaKUMHaLT;

3.1.11. npoBeAeHHA onepalLii, NOB’A3aHOT 3 KOCMETUYHOIO Xipypri€eto;

3.1.12. npoBeaeHHA onepalLiii, NoB’A3aHOI 3 NAACTUYHO XipypriEto;

3.1.13. npoTe3yBaHHAM Ta TPAHCM/IAHTALLiEIO OPraHis;

3.1.14. HapaHHA MeAMYHUX NOCAYT, AKI He € 060B’A3KOBUMMU ANA AjarHOCTUKM Ta
NiKyBaHHA MPY HacTaHHi PanTOBOro 3aXBOPOBaHHA abo HeLLLACHOTO BUMAAKY;
3.1.15. npoBegeHHA NPOdINAKTUYHUX BaKUMHALUIM i AesiHdeKuin, nikapcbKoi
eKcnepTusy;

3.1.16. 3pjiicHeHHA nikyBaHHA CTpaxyBanbHWKa (3acTpaxoBaHoi ocobwu) 1ioro
poanyamu;

3.1.17. nikyBaHHA CTpaxyBasibHMKa (3acTpaxosaHoi ocobu) B caHaTopii Ta/abo
6YAVHKY BiANOYMHKY;

2.1.6.1. The end point of the route is determined by the repatriation
agreement between the parties to the Treaty. In particular, it may be the
airport in a permanent home, where arriving coffin with the body of the
deceased, or customs point at the place of residence is closest to its border.
2.1.6.2. To organize the repatriation of kin as soon as possible to provide the
Insurer duly executed documents to prove their relationship with the
policyholder (insured person), and statements - proof of readiness to take
the dead body after transport the coffin into the customs territory of
Ukraine, where resident insured (insured person).

3. EXCLUSIONS FROM INSURANCE CASES UNDER CHAPTER 2

3.1. Insurer request a insurance payments for expenses of the Insured
(Insured) related to the provision of medical and other services:

3.1.1. medical care for worsening disease in the previous 6 (six) months
before the date of travel treated or required treatment. Exceptions are
cases when the exacerbation of the disease associated with acute mortal
danger to the life of the Insured (Insured) or can cause disability. Thus, a
prerequisite for reimbursement by insurers for medical expenses is
evidence of critical assistance companies Policyholder (Insured);

3.1.2. Dental care, except anesthetic treatment and sealing of natural teeth
only in the cases referred to in paragraph 2.1.2. Chapter 2 of this part of the
contract;

3.1.3. abortion (except when it is necessary due to an accident or sudden
iliness) and medical services related to pregnancy, childbirth and its
complications, ranging from the 29th week of pregnancy;

3.1.4. planned consultations and examinations during pregnancy, regardless
of the duration of pregnancy;

3.1.5. treatment of nervous and mental diseases and exacerbations,
treatment of congenital anomalies and mental disorder, as well as
relaxation and conditions under which there is a real risk of rapid
deterioration of health;

3.1.6. treatment of sexually transmitted diseases and diseases that are
transmitted mainly through sexual contact (including AIDS and HIV
infection);

3.1.7. treatment and diagnosis of any cancer;

3.1.8. any prosthesis, including tooth;

3.1.9. of medical examination and medical care not related to sudden illness
or accident, and services not provided in item 2. Chapter 2 of this part of the
contract;

3.1.10. of renewable therapy or physiotherapy treatment, vaccination;
3.1.11. transaction associated with cosmetic surgery;

3.1.12. transaction associated with plastic surgery;

3.1.13. prosthetics and organ transplantation;

3.1.14. provision of medical services that are not mandatory for diagnosis
and treatment at the onset of sudden illness or accident;

3.1.15. preventive vaccinations and disinfections, medical examination;
3.1.16. treatment of the Insured (Insured) her relatives;

3.1.17. treatment of the Insured (Insured) in the resorts and / or rest home;
3.1.18. purchase and repair of assistive devices (glasses, contact lenses,
hearing aids, artificial limbs, crutches, walking sticks, etc..)

3.1.19. nonconventional methods of treatment;

3.1.20. treatment of blood diseases and blood-forming organs;

3.1.21. and treatment of fungal dermatological diseases, allergic dermatitis
caused by ultraviolet radiation, sunburn first and second degree;

3.1.22. treatment of epidemic or pandemic disease;

3.1.23. treatment of acute and chronic radiation sickness;

3.1.24. disease or treatment effects (complication) disease of viral hepatitis,
tuberculosis;

3.1.25. treatment of diseases and disorders of hearing, except for acute
diseases of the ear;

3.1.26. costs when the trip was made with a view to treatment;

3.1.27. artificial insemination, infertility treatment, measures to prevent
pregnancy;

3.1.28. Organized repatriation without assistance companies;

3.1.29. providing facilities and services additional comfort, namely: radio,
air conditioning, television, and the barber or beautician services, etc.;
3.1.30. insurer is not responsible in part for non-pecuniary damage caused
by the policyholder (insured person) during her foreign travel;

3.1.31. effect of the Treaty does not apply to the territory of permanent
residence of the Insured (Insured);

4. Actions Insured (Insured) In the insurance case

4.1. In case of occurrence of the Insured events that may be recognized
occurrence (the necessity to receive services under the terms of the Treaty),
insured (insured person or a third party representing its interests), must
immediately, within 24 (twenty four) hours apply to assistance companies



3.1.18. npuabaHHA Ta PEMOHT AOMOMIPKHUX 3ac06iB (OKYNAPIB, KOHTAKTHUX NiH3,
CNYXOBMX anaparTis, NPoTesiB, MUAWULb, TPOCTUH Ta iH.);

3.1.19. niKyBaHHA HETPAANULINHUMM METOAAMM;

3.1.20. nikyBaHHA XBOPOb6 KPOBi Ta KPOBOTBOPHUX OPraHis;

3.1.21. niKyBaHHA TPUOKOBUX Ta AEPMATONOFMYHWUX XBOPOD, anepriyHunx
[EepPMaTUTIB, BUKAMKAHMX BMAMBOM YAbTPadioNeToBoro BUMNPOMIHIOBAHHSA,
COHAYHI ONiKM NepLUOro Ta APYroro CTyneHo;

3.1.22. nikyBaHHA XBOPO6M enigemiuHoi Y1 NaHAEeMIYHOT;

3.1.23. niKyBaHHA rocTpoi Ta XPOHIYHOI NPOMeHeBOT XBOpobY;

3.1.24. nikyBaHHA 3axBOPIOBaHHA abo HaCNiAKiB (YCKNAAHEHHA) 3aXBOPIOBaHb Ha
BipYyCHi renatunTtn, Ty6epKynbos;

3.1.25. nikyBaHHA 3axBOPIOBaHb Ta PO3/1afiB OpPraHiB CAyXy, Kpim roctporo
3aXBOPIOBAHHA OPraHis CAyXy;

3.1.26. BUTPATH, KON NOJOPOXK Byna 34iMCHEHA 3 HAMIPOM OTPUMATU NiKYBAHHSA;
3.1.27. WTy4yHMM 3annigHeHHAM, NiKyBaHHAM 6e3nnigan, 3axogamu  WoAo
3anobiraHHA BariTHOCTI;

3.1.28. penatpiaLieto opraHizoBaHoto 6e3 yyacTi ACUCTaHCbKOT KOMMNaHii;

3.1.29. HapgaHHA 3acobiB Ta nocayr AofaTkoBoro Komdopty, a came:
pagionpuiimaya, KoHAMUiOHepa, TeneBi3opa, a TaKoX Nocayr nepykapa abo
KOCMETO0/10ra TOLLLO;

3.1.30. CTpaxoBMK He Hece 3060B’A3aHb B YaCTMHI BiAWKOAYBAaHHA MOPaNbHOI
WwKogK, 3anogisHoi CTpaxyBanbHUKY (3acTpaxoBaHilit 0cobi) nig yac 3aifcHeHHn
Heto 3apybiXKHOI NOI3AKM;

3.1.31. pja [oroBopy He TMOLWMPIOETBCA Ha TEepPUTOpilD Micua MOCTiHOroO
nporknBaHHa CTpaxyBasbHUKa (3acTpaxoBaHoi 0cobu);

4. Oii CTPAXYBAJIbHUKA (3ACTPAXOBAHOI OCOBM) Y PA3lI HACTAHHA
CTPAXOBOIO BUNAAKY

4.1. B pasi HacTaHHA 3 3acTpaxoBaHoO 0coboto nogji, Wwo moxe 6yt BMU3HaHA
CTpaxoBMM BMNAAKOM (HeObXiZAHOCTI ofepXaHHA nocayr, nepeabayeHux
ymoBamu [lorosopy), CTpaxyBanbHuK (3acTpaxosaHa ocoba abo TpeTsa ocoba, Wwo
npeacTaBnse ioro iHTepecw), 30608'A3aHa HeraiHo, npoTtarom 24 (4BaAUATU
YOTUPLOX) FOAMH 3BEPHYTUCL A0 ACMCTaHCbKOI KomnaHii abo ii NpeacTaBHMKA 3a
TenedpoHamu, Lo BKasaHi B [loroBopi Ta NoBigomMuTK Taky iHbopmaLito:

4.1.1. Ha3By CTpaxoBuKa, Homep Lboro [lorosopy;

4.1.2. npi3BuuLe Ta im’s 3acTpaxoBaHoi ocobu;

4.1.3. cTpOK Aii uporo Jorosopy;

4.1.4. nporpamy CTpaxyBaHHsA;

4.1.5. 06cTaBMHM BUNAAKY Ta XapaKTep HeobxiagHOT gonomoru;

4.1.6. CBOE MiCLLE3HAXOAKEHHSA Ta KOHTAKTHUI TenedoH.

4.2. CtpaxyBanbHuK (3acTpaxoBaHa ocoba) 3060B’s3aHa 4YiTKO AOTPUMYBATUCH
BKa3iBOK gucneTtyepa AcMCTaHCbKOT KoMNaHii abo ii npeacTaBHUKa.

4.3. AKWO 3BepHEHHA A0 ACWUCTaHCbKOI KOMMAHIi y CTPOKM nepepbadeHi n.4.1
[nasu 2 [loroBopy € HEMOXK/IMBUM BHACAIAOK Pi3KOro MOripLUIEHHA CTaHy 340p0B’sA
i CrtpaxyBanbHUKy (3acTpaxoBaHii ocobi) HajaHa HeBigKnagHa MeguyHa
[0nomora, BiH NoBWMHEH nicna cTabinisauii cTaHy 340p0B’A, NpU Nepuwiin Haroai
npea’asuTM NPeACTaBHUKAM  MeAMYHOro 3akiafy, AKWU  Hadas nocayru
CTpaxyBanbHWKY (3acTpaxoBaHiit ocobi) [orosip Ta HeraiHo 3aTenedoHyBaT A0
AcucTaHCcbKoi KomnaHii abo CTpaxosuKa.

4.4, 3BepHeHHA A0 ACUCTaHTCbKOT KomnaHii, nepeabadeHe n.4.1 Masu 2 [Jjorosopy
CTpaxyBanbHWK (3acTpaxoBaHa ocoba) 3060B’A3aHi 34iMCHIOBATU B KOXHOMY
BMNAZKy HeobXigHOCTI oAepKaHHA MeAUYHMUX abo iHWKWX nocayr, nepeadadveHmx
[orosopom.

4.5. AKwo, 3rigHo i3 ymoBamu [JoroBopy, 3ara/sibHUi1 CTPOK MOro Aji nepesuLLye
06ymoBIeHy KinbKicTb AHIB NepebyBaHHA CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu)
3a KopAaoHom (npu 6araTtopa3oBux 3apybiXKHWUX MOI34Kax) TO, NPU 3BEPHEHHI 40
AcuCTaHCbKOI KoMnaHii ans otpumanHa nocayr, CTpaxyBasbHUK (3acTpaxoBaHa
ocoba) nosuHeH, pa3om i3 [oroBopom, npes’ABUTU CBili 3aKOPAOHHUIA NacnopT
[ANA nepeBipKu HazBaHOro 0b6MeXKeHHs.

5. NOPAAOK | YMOBU 34IMCHEHHA CTPAXOBOI BUMN/IATU

5.1. OTpumyBaYaMm CTPaxoBOi BUNAATH €:

5.1.1. AcucTaHCbKa KOMNaHis, AKa 34iicHUNa BUTpaTK — B 06¢A3i BapTOCTi nocnyr,
nepeabaveHmx [orosopom, AKki 6yno HagaHo CrpaxyBanbHMKY (3acTpaxoBaHii
0cobi).

5.1.1.1. NopAfoK 34iMCHEHHA TaKUX CTPAXOBUX BUMNAAT PErNamMeHTYETbCA 3riAHO 3
LOrOBOPOM  [OPYYEHHSA, YKNAAEHUM  MiXK  ACUCTAHCbKOIO  KOMMAHIED i
CTpaxoBMKOM.

5.1.2. CrpaxyBanbHUK (3acTpaxoBaHa ocoba) abo Tpera ocoba, AKa ¢GakTUUHO
3gilicHuna onsiaty oTpumaHux CrpaxyBasbHMKOM (3acTpaxoBaHol 0coboto)
nocnyr, nepeabayeHnx [lorosopom — y BiAnoBigHOMY 06cA3i 34ilMCHEHMX BUTPAT,
3 ypaxyBaHHAM yMoB Lboro [loroBopy. Bunnata 34iicHIOETLCA NiCAA NOBEPHEHHA
CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu) i3 3apybiXKHOI NOI3AKM — LWAAXOM
BiZLUKOAYBAHHA 3a3HAHMX BUTPAT B MEXKaX CTPAxX0BOi CyMM Ta NiMITiB, 3a3HAYEHNX
y Aorosopi.

5.2. AKwWOo Ha pJaty 3aKiH4yeHHA CTpoky A4ii [Jorosopy, CTpaxyBanbHUK
(3acTpaxoBaHa ocoba) we nepebyBae 3a KOPAOHOM i WMOro cTaH BMMAarae

or its representative for the phones listed in the Treaty and to report the
following information:

4.1.1. title insurer, the number of this Agreement;

4.1.2. name and surname of the insured person;

4.1.3. term of this Agreement;

4.1.4. insurance program;

4.1.5. circumstances of the case and nature of assistance required;

4.1.6. its location and telephone number;

4.2. Policyholder (insured) must strictly follow the instructions dispatcher
assistance companies or its representative.

4.3. If recourse to assistance companies within the terms stipulated by item
4.1 of Chapter 2 of this part of the contract is impossible due to a sharp
deterioration in health and Insured (Insured) provided emergency medical
care, it should stabilize after the state of health, at the earliest opportunity
to present to representatives of the medical institution that has provided
services insured (insured person) agreement and immediately call for
assistance companies or insurers.

4.4. Appeal to the Assistance company provided clause 4.1 of Chapter 2 of
this part of the contract insured (insured) must carry out in each case need
to obtain medical or other services provided by Contract.

4.5. Where by the terms thereof, the total period of exceeding its specified
number of days of the Insured (Insured) abroad (with multiple overseas
trips), then, when applying to assistance companies for services insured
(insured person) shall, together with the Contract, to present your passport
to verify the said restrictions.

5. PROCEDURES AND TERMS OF INSURANCE PAYMENTS

5.1. Insurance payment recipients are:

5.1.1. Assistance companies that made the costs - to the extent the cost of
services provided by the Treaty, which was granted to policyholders
(insured person).

5.1.1.1. The procedure for such insurance benefits shall be regulated
pursuant to the agreement on cooperation concluded between insurers and
assistance companies.

5.1.2. Policyholder (Insured) or a third person who actually paid for acquired
Policyholders (Insured) services under the Agreement - in the appropriate
amount of incurred charges, subject to the terms of this Agreement.
Payment is made after the return of the Insured (Insured) from foreign
travel - through reimbursement of expenses incurred in the amounts and
limits set forth in the Agreement.

5.2. If the date of expiration of the contract, insured (insured person) is
abroad and her condition requires emergency care, but medical opinion the
person is not subject to repatriation to the country of residence, the insurer
reimburses the costs of further immediate treatment of the Insured
(Insured ) abroad for a period not exceeding 15 (fifteen) days, provided that
such costs do not go beyond the sum insured.

5.3. Terms of decision making or refusal of insurance benefits:

5.3.1. decision to pay or denial of insurance payments made by insurers
within 10 (ten) working days from receipt of the Insurer all necessary and
proper documentation;

5.3.2. insurance payments made by insurers within 15 (fifteen) working days
after the decision on the insurance payments. The insurer decides on the
insurance payments and provides insurance payment within the actual costs
consistent with the assistance companies or with the insurer, according to
the official NBU exchange rate at the date of these costs.

5.3.3. in the presence of reasonable doubt in the fullness and authenticity
of the documents, circumstances and reasons of occurrence insurer has the
right to delay a decision further 30 (thirty) working days to complete
clarification of the circumstances provided the mandatory referral letter to
the Insured (Insured person);

5.3.4. against denial of insurance benefits insurer within 5 (five) business
days after the denial refers to the Insured (Insured) letter with a written
notice of refusal and the reasons for refusal.

5.3.5. For insurance benefit insured (insured person) or a third person who
represents his interests) should apply to the insurer's claim for payment
within 15 (fifteen) working days from the date of return of the Insured
(Insured) from abroad.

5.4. The documents confirming the insured event and the amount of
damages, in obtaining insurance payments by persons specified in p.5.1.2.
Chapter 2 of this part of the contract;

5.4.1. For insurance benefit insurers, regardless of the Agreement, provided
the following documents:

5.4.1.1. statement of the insured event and the insurance payment;
5.4.1.2. original insurance contract;



HeBiAKNaAHOI MeAMYHOI AONOMOTM, ane 3a MeAWYHUM BUCHOBKOM ocoba He
nignAarae penatpiauii B KpaiHy MOCTIMHOrO NpPOMMBaHHA, TO CTpaxoBuWK
BiILUKOZOBYE BWTPATU Ha nojanblie HesiAknagHe NikyBaHHA CTpaxyBasbHMKa
(3acTpaxoBaHoi 0cobu) 3a KopAoHOM TepmiHOM He binbwe 15 (N'ATHaauATH)
Ka/NleHO4APHUX AHiB, 33 YMOBM LU0 TaKi BUTPATU He BUXOAATb 33 MeXi CTPaxoBoi
cymu.

5.3. CTPOKM NPUIHATTA pillEHHA NPO 34ilcCHEeHHA abo BiAMOBY B 34iMCHEHHI
CTPaxoBWX BUNAAT:

5.3.1. piweHHA npo Buniaty abo BiAMOBY y CTPaxoBiii BUNAATI NPUAMAETHCA
CTpaxoBukom npoTarom 15 (n’ATHaauATH) poboUMX AHIB 3 MOMEHTY OTPUMAHHA
CTpaxoBUKOM YCiX HEOBXiAHWX Ta HANEXKHUM YUHOM OPOPMNEHUX AOKYMEHTIB;
5.3.2. cTpaxoBa BunNnata 34iicHioeTbca CTpaxoBukom npotarom 10 (aecatu)
pobouMX AHIB NIiCNA NPUAHATTA pilleHHA NPO 3A4JIMCHEHHA CTPaxoBOi BUNAATK.
CTpaxoBWUK NPUIMAE PILLEHHA NPO 3AiMCHEHHA CTPaxoBOi BUNANATK Ta 3A4iACHIOE
CTPaxoBy BUMNATy B Meax (GaKTUUHWMX BUTPAT, Y3rOAMKEHUX i3 ACUCTaHCbKOMO
KOMMaHieto abo i3 CTpaxoBMKOM, 3riaHO 3 0diLiiHUM 0BMiHHUM Kypcom HBY Ha
ATy 34iACHEHHA UUX BATPAT.

5.3.3. Npv HasABHOCTI 0BFPYHTOBAHWX CYMHIBIB Y MOBHOTI Ta AOCTOBIPHOCTI HaZAHWUX
[OKYMeHTIB, 06CTaBMHAX Ta NPUUYMHAX HACTaHHA CTPaxoBOro BUNaaKy CTpaxoBuK
MaE€ NpaBo 3aTPUMATU NPUAHATTA pilleHHA Wwe Ha 30 (TpmauATb) poboumnx aHis fo
NOBHOrO 3’ACYBaHHA LUX 06CTaBUH NpU ymoBi 060B’A3KOBOrO HaNPaBAEHHA IUCTA
Ha agpecy CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu);

5.3.4. y BMNaAKy BigMOBM y CTpaxoBii Bunaati CTpaxoBuK npoTtarom 5 (n’atum)
pobounx AHiB MicnA NPUAHATTA PIlLEHHA NPO BiAMOBY HaACMNAE Ha aapecy
CTpaxyBasibHMKa (3acTpaxoBaHoi 0cO6M) MCTa 3 NUCbMOBUM NOBILOMIEHHAM NPO
BiAMOBY Ta NPUYMHAMM BiAMOBU.

5.3.5. lna oTpumaHHA cTpaxosoi Bunaati CTpaxyBaibHUK (3acTpaxoBaHa ocoba)
abo Tpeta ocoba, AKa NpeACTaBAAE WOro iHTepecu) MOBWHEH 3BEPHYTWUCA A0
CTpaxoBUKa 3 3aABOI0 NPO BUNAATy npoTarom 15 (n’ATHaAUATHU) poboumnx AHIB 3
[aTv nosepHeHHn CTpaxyBanbHUKa (3acTpaxoBaHoi 0cObK) i3-3a KOPAOHY.

5.4. Nepenik JOKYMEHTIB, WO MNiATBEPAXKYIOTb HAaCTAaHHA CTPAxOBOro BMMAAKy Ta
po3mip 36UTKIB, NPWM OTPUMAHHI CTpPaxoBOi BUNAATM OcCObamu, BKasaHUMMU Yy
n.5.1.2. Tnasn 2 florosopy.

5.4.1. Ana oTpMmaHHA cTpaxoBoi BMNAATM CTPaxoBUKY, HAAAOTbCA HACTYMHi
[OKYMEHTH:

5.4.1.1. 3a8Ba NPO HACTaHHA BWMNAAKY, WO MOXe ByTM BU3HAHO CTPAXOBUM Ta
CTpaxoBy BMMNNATY;

5.4.1.2. opuriHan [loroBopy CTpaxyBaHHSA;

5.4.1.3. Konia nacnopTy rpomagAaHvHa YKpaiHu abo iHWOoi KpaiHu, AKLWo
CTpaxyBanbHuK (3acTpaxoBaHa ocoba) Mae iHwwe rpomaaaHCcTBo (abo Konis iHwWworo
[OKYMEHTY, Lo nocsigvye ocoby);

5.4.1.4. opuriHan abo Konito 3aKOPAOHHOro NacnopTy 3 BiAMITKaMM NPO NepeTuH
KOPAOHY;

5.4.1.5. opuriHan abo Konito CBiAOLTBA NPO HAPOAKEHHS, AKLLO BiK 3acTpaxoBaHOi
0cobu — fo 16-Tu pokis;

5.4.1.6. KoniA fOBiIAKM NPO NPUCBOEHHA ifeHTUIKaLiiHOro HoMepa;

5.4.2. popaTKOBO A0 [AOKYMEHTIB, 3a3HauyeHux y n.5.4.1. Mnasu 2 [orosopy
[opakoTheA:

5.4.2.1. Mpu OTpMMaHHI MeLMYHOI Jonomoru/nocayru:

5.4.2.1.1. opwriHan A0BiAKKN (MeguuHOro 3BiTY) 3 MeANYHOrO 3aKkaaay (Ha 61aHKy
3aKknagy abo 3 BigNoBigHUM LWITaMNOM) i3 3a3Ha4YeHHAM Npi3BuLa CTpaxyBasbHUKa
(3acTpaxoBaHoi 0co0bM), OCTaTOMHOrO AjarHo3y, iHbopmaLyii Npo oKpemi NikyBabHi
npoueaypu Ta AaTu iX NPOBeAEeHHA;

5.4.2.1.2. opwriHanuM [OKYMEHTIB, fKi NiATBepAXKyHOTb OnnaTy 34ilcHeHoro
NiKyBaHHA (WTamn Npo oOnnaTty, KacoBM 4Yek, O6aHKIBCbKa KBWTaHLja 3
3a3HAaYEHHAM CYMU Ha Nepekas ToLo);

5.4.2.1.3. peuenTv 3 Ne4aTKo, Ae BKa3aHi Npi3BuLLe NiKapAa, Ha3BW NPU3HAYEHUX
NiKiB, X LiHW, 4OKYMEHTH, WO NiATBEPAKYIOTb ONNATY;

5.4.2.1.4. opuriHanau paxyHKiB 3a HagaHHA cneuianizoBaHoro TpaHcnopTy Ta/abo
iHWoOoro, AKMM KopucTyBasca CTpaxyBanbHUK (3acTpaxoBaHa ocoba), BHacNifoK
panToBOro 3axBoptoBaHHA abo HeLLacHOro BUNAaaKy;

5.5. flkwo ymosu [orosopy nepegbayatotb H6e3ymoBHy ¢paHLiM3y, CTpaxosa
BUNIATa 34iACHIOETLCA 3 il BUPAaXyBaHHAM.

5.6. Mpu oTpuUMaHHI 3aABM Ha cTpaxosy BUMAaTy, CTPaxoBUK 3anuLaE 3a coboto
npaBo BMMaraTtu 34iCHeHHn 3a paxyHoK CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu)
nepeknag, Ha yKpaiHCbKy (POCiNCbKy) MOBY AOKYMEHTIB, MOB A3aHMUX 3i CTPAXxoBUM
BMNaZKOM (A0BIfOK, MeAUYHOrO BUCHOBKY, paxyHKiB Toww0) abo 3MeHLWnTH cymy
CTPax0BOi BUM/IATM HA BapTiCTb TAKOro nepeknaay.

6. MPUYUHM BIAMOBU Y CTPAXOBIA BUMNATI ABO 3ATPUMAHHSA CTPAXOBOI
BUNNATU

6.1. Niacrasoto gnA BiamoBu CTpaxoBMKa y 34ilicHeHHI CTpaxoBoi BUNAATU € Taki
o6cTaBuHM:

6.1.1. HaBmucHi Aji CTpaxyBanbHWKa (3acTpaxoBaHoi ocobwu), cnpaAmoBaHi Ha
HacTaHHA CTPaxoBOro BMMAAKYy. 3a3HayeHa HOpMa He MOLWIMPHETbCA Ha Aii,
noB’A3aHi 3 BUKOHaHHAM HUM FPOMaAAHCBKOro UM Cay»K60Boro 0608’A3Ky, B CTaHi

5.4.1.3. copy of passport of citizen of Ukraine or another country if the
insured (insured person) has a different nationality (or a copy of another
document that identifies the person);

5.4.1.4. original or copy of passport with marks on border crossing;

5.4.1.5. original or copy of birth certificate, if the insured person's age - up
to 16 years;

5.4.1.6. Copy of identification numbers;

5.4.2. in addition to the documents mentioned in p.5.4.1. Chapter 2 of this
part of the contract are submitted the following:

5.4.2.1. When receiving medical care / services:

5.4.2.1.1. original certificate (medical report) from the medical institution
(on letterhead of the institution or with the appropriate stamp) indicating
the name of the Insured (Insured), final diagnosis, information about
specific treatments and dates of their conduct;

5.4.2.1.2. original documents proving payment of treatments (stamp of
payment, cashier's check, bank receipt indicating the amount of money,
etc.);

5.4.2.1.3. Recipes from the seal, indicating name of the doctor assigned
names of drugs, their prices, proof of payment;

5.4.2.1.4. original invoices for the provision of specialized transportation
and / or other used by the Insured (Insured), due to sudden illness or
accident;

5.5. If the conditions of the Agreement provide for an unconditional
franchise, insurance payments made from its net.

5.6. the insurer reserves the right to demand the implementation by the
Insured (Insured) translated into Ukrainian (Russian) language documents
related to the occurrence (certificates, medical reports, invoices, etc. ) or
reduce the amount of insurance payment for the cost of the translation.

6. REASONS FOR REFUSING INSURANCE PAYMENT OR DELAY OF
INSURANCE PAYMENT

6.1. The grounds for refusal of insurers in the insurance payments are the
following circumstances:

6.1.1. intentional act of the Insured (Insured) to the insured event. The
above rule does not apply to activities associated with the discharge of
official duty or civil, in the state they are needed pens (without exceeding
its limits) or to protect property, life, health, honor, dignity and business
reputation. Qualification of the following established under the legislation
of Ukraine;

6.1.2. committing Insured (Insured) intentional crime that led to the onset
of damage (damage);

6.1.3. View insured (insured person) deliberately false information about
the subject of the insurance contract or the fact of occurrence, in particular,
does the Treaty insured (insured) did not give insurers the necessary
information that was essential to determine the degree of risk (relative to
the occupation in the exercise of foreign travel, health insured person, etc.);
6.1.4. policyholder (insured) or a third party representing its interests,
timely assistance companies not told about the need for medical care (or
received medical treatment) due to an accident or sudden illness and the
costs that have been made to provide the policyholder (insured person)
medical care, or deliberately created obstacles insurers (assistance
companies) in determining the circumstances of the incident, its nature and
amount of expenses when the insured event;

6.1.5. failure to submit the documents mentioned in paragraph 5.4. Chapter
2 of this part of the contract;

6.1.6. failure of the Insured (Insured) its obligations under the Agreement
referred to in Chapter 1 of this part of the contract;

6.1.7. failure of the Insured (Insured) conditions, p. 4 Chapter 2 of this part
of the contract;

6.1.8. failure to submit the documents mentioned in paragraph 5. Chapters
1 and Clause 3 of Chapter 2 of this part of the contract;

6.1.9. if the fact of forgery Insured (Insured) documents or deliberate
distortion of facts relating to the insured event;

6.1.10. if insured (insured person) received reimbursement for services
provided to it from a person guilty of harming Insured (Insured);

6.1.11. other cases, the laws of Ukraine;

6.1.12. evacuation, transportation or repatriation of the Insured (Insured)
without prior consent of the assistance companies and / or the Insurer;
6.1.13. violation of the Insured (Insured) medical prescriptions in providing
her any kind of emergency, as well as her deliberate actions that led to
increased costs assistance companies (the insurer);

6.1.14. of the Insured (Insured) Foreign travel to obtain medical services
abroad.

6.2. The reasons for the detention of the insurance payments by insurers
are:



HeobxigHoi obopoHu (6e3 nepeBuLLEeHHA ii Mex) abo 3axuCTy MaliHa, KUTTA,
300pOB’A, 4ecTi, rigHocTi Ta Ainosoi penytauii. Keanidikauia Takux gin
BCTaHOBJIIOETHLCA BiAMOBIAHO A0 3aKOHOAABCTBA YKpPaAiHu;

6.1.2. BUMHeHHA CTpaxyBaNbHUKOM (3acTpaxoBaHO 0C060H) YMUCHOTO 3/104MHY,
11,0 NPU3BIB 40 HACTaHHA 36UTKIB (WKoaK);

6.1.3.nogaHHa  CTpaxyBanbHUKOM  (3acTpaxoBaHow  ocoboto)  cBigomo
HenpasguMBMX BigomocTel npo npeameT [JoroBopy cTpaxyBaHHA abo npo ¢akT
HaCTaHHA CTPaxoBOrO BWMAAKy, 30Kpema, npu odopmneHHi [orosopy

CTpaxyBanbHUK (3acTpaxoBaHa ocoba) He Hagas CTpaxoBMKYy HeobXigHOI
iHbopmaLii, Aka byna cyTTEBOI ANA BU3HAYEHHA CTYMEHIO PU3KMKY (BiAHOCHO poay
3aHATb NPU 34JACHEeHHI 3aKOPAOHHOI NOI3AKW, CTaHy 340p0B’A 3acTpaxoBaHol
ocobu Towwo);

6.1.4. CTpaxyBanbHUK (3acTpaxoBaHa ocoba) abo TpeTta ocoba, Wo npeacraBnse
Moro iHTepecw, CBOEYAaCHO He NOBIAOMUB ACWUCTAHCbKY KOMMaHilo npo
HeobXigHICTb  OTPMMaHHA Meau4HOi Jonomoru (abo OTpUMaHy MeauuHy
[onomory) BHacNiA0K HeL,ACHOro BUNaaKy abo panToBOro 3axXxBOpioBaHHA Ta Npo
BUTPaATK, AKi 6ynu 3ailicHeHi Ans HagaHHa CTpaxyBaibHUKY (3acTpaxoBaHiii ocobi)
meanuyHOi gonomorn, abo HaBMMCHO CcTBOpMB nepewwkoan CTpaxoBuKy
BMTPAT NPU HACTaHHi CTPaxoBOro BUNAAKY;

6.1.5. HenoAaHHA JOKYMEHTIB, 3a3Ha4yeHux y n. 5.4. Tnasu 2 [lorosopy;

6.1.6. HeBMKOHaHHA CTpaxyBanbHUKOM (3acTpaxoBaHO 0co6010) CBOiX 060B’A3KiB
3a [loroBopom, 3a3HaveHux y Mnasi 1 lorosopy;

6.1.7. HeBUKOHaHHA CTpaxyBasbHUMKOM (3acTpaxoBaHoto ocoboto) ymos Posgainy 4
[nasu 2 Jorosopy;

6.1.8. HaABHICTb 06CTaBUH, 3a3HaveHux y Nn. 5. Tnasu 1 1a n.3 Mnasu 2 wiei YacTuHm
[orosopy;

6.1.9. AKwWoO BCTaHOBNEHO ¢aKT Nigpobku CTpaxyBasbHUKOM (3acTpaxoBaHO
0c06010) [OKYMEHTIB UM HABMWUCHOTO NepeKkpyyeHHA aKTiB, WO CTOCYTbCA
CTPaxoBOro BUMNaAKy;

6.1.10. aKwo CrpaxyBanbHWK (3acTpaxoBaHa ocoba) oTpumana BifLKOAyBaHHA
BUTpPAT 3a HagaHi i nocnyrm Big ocobu, BWHHOI Yy 3anofisHHi WKoaun
CTpaxyBanbHWKy (3acTpaxoBaHiit 0cobi);

6.1.11. iHwWi BUNagKK, nepeabayeHi 3aKOHOAABCTBOM YKpaiHu;
6.1.12.npoBeaeHHsA eBaKyaL,ii, TpaHcnopTyBaHHsA abo penaTpiauii CTpaxyBasbHUKa
(3acTpaxoBaHoi ocobu) 6e3 nonepesHbOro Y3rogyKeHHA i3 ACUCTaHCbKOM
KOoMnaHieto Ta/abo CTpaxoBMKOM;

6.1.13. nopyweHHa CrpaxyBa/sbHWKOM (3acTpaxoBaHol 0c060t0) MeanyYHMX
NPUNUCIB NPU HadaHHI oMy Byab-AKUX BUAIB HEBIAKNAAHOI AOMOMOIM, @ TaKOX
34JMCHEHHA HUMM HABMMUCHMX f4i1, Wo npussenn [0 36inbleHHA BUTpaT
AcucTaHCcbKoi KomnaHii (CTpaxoBuKka);

6.1.14. 3giicHeHHa CTpaxyBanbHMKOM (3acTpaxoBaHoto ocoboto) 3apybixkHOi
NOI3/KM 3 METOO OTPUMAHHA 33 KOPAOHOM MeANYHUX MOCAYT.

6.2. NiactaBamu ana 3aTpumaHHA CTPaxoBUKOM 34iMCHEHHSA CTPaxoBOI BUMNATY €:
6.2.1. 06rpyHTOBaHI cymHiBM CTpaxoBMKa WOAO MalHOBOrO iHTepecy ocobu, siKa
npeTeHAYE Ha OTPUMAHHA CTPAxOBOi BMUMAATM: 30KPema, AKWO CnafKOEMELb
CTpaxyBanbHWKa (3acTpaxoBaHoi 0cobu), AKMIN NOMeEp, He MOXKe NiATBEPAMUTU CBI
CTaTyC, OCKiNbKM He MaE CBIAOLTBA NPO NPaBO Ha CNaALMHY;

6.2.2. nopyweHHA KPUMiHaAbHOI CNpaBu BiANOBIAHUMM OpPraHaMu BHYTPILLHIX
cnpas NpoTM OTPMMyBa4ya CTPaxoBoi BUNAATU - ¢isnyHOI 0cobM i nNpoBeseHHA
HUMW PO3CAifyBaHHA OOCTaBMH, WO NPU3BENN [0 BUMHWUKHEHHA LWKOAM, 3a
HanABHOCTI NPOTMNpPaBHMX Aili WOAO0 KWUTTA Ta 3p0pos’s CTpaxyBasbHUKa
(3acTpaxoBaHoi ocobwu), 3a3HaveHomy B [orosopi. MuUTaHHA MNPO 34iNCHEHHA
CTpaxoBoi BUNAATU BUPIiLWYETbCA NpoTarom 15 (n’aTHaguAaTi) poboumnx aHiB nicns
3aKiHYEHHA 3a3HAYyeHOro po3cnigyBaHHA (MOro  3yMWMHEHHS, CKAadaHHA
06BUHYBa/IbHOTO BUCHOBKY, 3aKPUTTA KPMMIHA/NbHOI CNpaBu ToLwO);

6.2.3. 06rpyHTOBaHi CymHiBM CTpaxoBMKa 3 MpuUBOAY [AOCTOBIPHOCTI HagaHWUX
[OKYMeHTiB abo BignoBigHOCTi 06CTaBMH NoAii 03HaKam CTPaxoBOro BUNAAKY, Un
HaABHOCTI iHLWINX $aKTiB, AKI MOXYTb CTaTW MiACTaBOKO ANA BiAMOBM Yy CTPaxXoBiit
BMNAaTi. Y ubomy pasi CTpaxoBMK Mae NPaBoO 3aTPMMaTK CTPAxoBYy BUMNATYy Ha
CTPOK, HEOOXiAHWI ANA BCTAHOBNEHHA iCTUHM LWOAO AiNcHMX 06CcTaBuH noaji, ane
He 6inblue, HixK Ha 6 (WicTb) micauis.

6.2.4. Y pasi 3aTpMMaHHA CTpaxoBoi BuNaaTM, CTPaxoBUK NOBUHEH HAMPaBUTU Ha
agpecy CrpaxyBanbHWKa (3acTpaxoBaHoi ocobu) nMcbmoBe MOBIAOMNEHHA , 3
06rpYHTYBAHHAM NPUYUH 3aTPUMAHHA.

7. IHWI YMOBU

7.1. IHwi ymosu [loroBopy B 4YacCTUHi A0BPOBINLHOrO CTPaxyBaHHA MEAUYHUX
BUTPAT Nif Yac 34iMcHeHHs 3apybixHOi Noi3aku Bignosigatote Mnasi 1 [orosopy.
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6.2.1. Insurer reasonable doubts about the property interest of the person
who claims to receive insurance payments: In particular, if the heir of the
Insured (Insured), who died can not confirm its status as no certificate of
inheritance;

6.2.2. criminal proceedings relevant law enforcement authorities against
the beneficiary of insurance payments - individual and conduct their
investigation into the circumstances that led to the injury, the presence of
illegal actions on the lives and health of the Insured (Insured) specified in
the Agreement. Questions about the insurance payments settled within 15
(fifteen) working days after the end of the investigation (his suspension,
drafting the indictment, the termination of criminal proceedings, etc.);
6.2.3. Insurer reasonable doubts about the authenticity of the documents
under the circumstances or events signs of an accident, or there are other
facts that could constitute grounds for denial of insurance benefits. In this
case, the insurer may hold insurance payment for the period necessary for
establishing the truth about the real circumstances of the incident, but no
more than 6 (six) months.

6.2.4. In case of detention of insurance payments, the insurer shall furnish
to the policyholder (insured person) written notice of this, the reasons for
detention.

7. OTHER CONDITIONS

7.1. Other terms of the Treaty in voluntary insurance for medical expenses
during foreign travel meet Chapter 1 of this part of the contract.






