MDKHAPOOHWUW OOroBIP AOBPOBIIbHOIO CTPAXYBAHHS nig yac nepe6yBaHHA 3a KOPAOHOM
- NE!JM@(?!NOSF L!KRRAIONLED INTERNATIONAL POLICY ON VOLUNTARY INSURANCE while staying abroad
Ne $.301 Bip/dd
[anuin MixHapogHuie [loroBip [0BpOBINbHOTO CTpaxyBaHHs Mia yac nepebyBaHHs 3a KopAoHOM (Hapani- [orosip) cknagaetbest 3 wiei YactuHm 1 (Hagani- Monic), ska nignucyeTbcst CTpaxyBanbHukoM Ta
CrpaxoBukom Ta YacTuhu 2 — «YmoBM JoBPOBINbHOrO CTpaxyBaHHs Mig vac nepebyBaHHs 3a kopoHom» (Hagani - Ymosu)/
This International policy on voluntary insurance while staying abroad (hereinafter the Contract) consists of this Part 1 (hereinafter the Policy) which is signed by the Insured and the Insurer and Part 2 - "Terms and
Conditions of Voluntary Stay Abroad Insurance" (hereinafter the Conditions).

CrpaxoBuk / The Insurer MPVBATHE AKLIIOHEPHE TOBAPUCTBO "CTPAXOBA KOMMAHIA "€BPOIHC YKPAIHA'/
PRIVATE JOINT STOCK COMPANY "EUROINS UKRAINE INSURANCE COMPANY"
Appeca CtpaxoBuka, TenedoH CtpaxoBuka / Adress of the Ykpaita, 03150, m. Kuis, Byn. Benuka Bacunbkiscbka, 102/ 102, Velyka Vasyl'kivs'ka Str., Kyiv, 03150, Ukraine
Insurer, Telephone of the Insurer +38(044)247-44-77
CrpaxyBanbHuK, fata Hapomx. / The Insured, date of birth [
Appeca Address/ Ukraine [ e-mail |
TenedioH / Telephone [ Macnopr / Passport [
Tepwuropis pijil Territory of coverage Crpok gii floroBopy/ 3/ from no/ to ‘
Period of the Contract
3acrpaxoBaHi ocobw, IMpissuie, iM's / Insured Persons, Full Name [ata HapomkerHsi/ Date of [Macnopr/ Passport AKTWBHWM BIAMNOYMHOK! ACTIVE Tak/ Yes
birth (Cepisi/Series, Ne) LEISURE
EKCTPEMAJIbHIV BIONOYMHOK TA
CIMOPT/ SPORT EXTREME REST

Bug ctpaxysahHs / Type of CrpaxoBa cyma Ha ocoby/ ®paHwwmsa Tapud, %/ CTpaxoBui nnaTx, rpH./
insurance Insurance sum per Person Ha ocoby/ Rate.% Insurance premium,UAH
Deductible
per Person
Mepwuri Bupatu (MB)/ 0.00 UAH _ M. 1./ Stamp

Medical expenses (ME)

%/[lorosopy opumas/The

Crpaxyes bHHK nquaep‘qmyaqél.rp‘Iacw, )
Policyholde “bnrrl'ns that P 2‘0{4heﬁ»r1fract has received:
Ha BKasaHy ”’/ Ocobucro/
€NEKTPOHHY aqpecy/ personally
to the specified email
address/

3aranbHuii cTpaxoBuii nnaTix, rpH./ Total Insurance premium, UAH UAH Jara yknagarts forosopy/

Date of the Policy conclusion
CTpaxoBui 3aXUcT HagaeTbcsa BianoBiaHo "PiweHHs Pagu €C 2004\17\EG wwoA0 MeAWYHOro cTpaxyBaHHA NoAopoxytouux ocle™ /
Insurance coverage is provided acording to "Resolution of the EU Council 2004\17\EG regarding medical insurance of persons who are traveling"

Lnsxom nignucanHa uboro floroBopy CTpaxyBanbHuk/ By signing this Contract the Insured:

- NiATBEpAXYE, WO HUM OTPMMaHa 3rofa 3acTpaxoBaHMX oci6 Ha yknageHHs [loroBopy/confirms that he has received the consent of the Insured persons to conclude the Contract;
- 3 MlpaBunamu Ta ymoBamMu cTpaxyBaHHsA 03HaloMmeHun Ta 3roaeH. Bea 3a3HayeHa iHgopmauis Ta B¢i ymoBu [loroBopy Ta MpaBun 3po3symini/ with the Rules and conditions of
insurance is acquainted and agrees. All the above information and all the terms of the Contract and the Terms and Conditions are clear.

- norogkyeTbca oTpumatn YacTtury 2 [loroBopy (YMOBM) Ha enekTPOHHY aapecy, 3a3HauyeHy B lMonici/ agrees to receive Part 2 of the Contract (Terms and Conditions) at the e-mail
address specified in the Policy.

Il CTPAXYBANBbHUKA/3ACTPAXOBAHOI OCOBW Y PA3I HACTAHHS MOAI, LLO MAE O3HAKWU CTPAXOBOIO BUMALKY/ ACTIONS OF THE

INSURED/POLICYHOLDER IN CASE OF AN EVENT THAT HAS SIGNS OF AN INSURED EVENT

» Y pasi HacTaHHs nogii, Lo mMoxe ByTn Bu3HaHa cTpaxoBot, CTpaxyBanbHuk/3acTpaxoBaHa ocoba 3060B's3aHa HeranHo nosigomuti AcuctaHc Ensuria
Assistance (TOB «EHiwuypist OnepeiiluHa Ypaiqa», €APTOY 43812574, agpeca: 04060, m. Kuis, Byn. Pusbka, 6ya. 73/T, odic 7/1) Ana oTpUMaHHs iHCTPYKLiA
LLIOA0 MofanbLUMX CBOIX il OAHM 3 HACTYMHUMX 3acobiB 3B'A3Ky/

In case of occurrence of an event that can be recognized as an insured event, the Insured / Insured Person is obliged to immediately notify Ensuria Assistance
(LLC "Ensuria Operations Ukraine", USREOU 43812574, address: 04060, Kiev, Rizka str. 73/G, , office 7/1) for instructions on how to proceed by one of the
following means of communication:

Tel:+38 044 390 00 05
E-mail: care@ensuria.com
Online chat Tenerpam 60t Baii6ep 6ot Facebook Messenger

mp. Online chat Telegram . ° Messenger
0 ensuria.me/chat o @ensuriabot e P [@ensuriacom

[13BiHKM Ta NOBiKOMNEHHS TapudDiKytOTLCS 3riHO 3 Tapuamu Balworo mobinsHoro onepatopa/ Calls and messages are charged according to the rates of your
mobile operator.

CTpaxoByK Ma€ NpaBso BigMOBUTM Y BUNNATI, AKLLO 3acTpaxoBaHa ocoba He noBigoMuna ACMCTaHC MPO HaCTaHHS CTPaxoBOro BUNaaKy abo He AOTpUMyBanach
pekomeHaaLiin Acuctatcy/ The Insurer has the right to refuse payment if the Insured has not notified Asistence of the occurrence of the insured event or has
not complied with Asistence recommendations.



YacTtuHa 2 MixHapogHoro [loroBopy A06GpOBiNbHOro cTpaxyBaHHs Nif Yac nepeGyBaHHA 3a KOPAOHOM
International Policy on voluntary insurance while staying abroad

Ne $SEIPOLISNUMBERS BI/DD. $REGISTEREDATEFULL$

YMOBU MDKHAPOOHOIO OrOBOPY CONDITIONS OF THE INTERNATIONAL POLICY OF
AOBPOBIIbHOI0 CTPAXYBAHHA NIA VOLUNTARY INSURANCE DURING A STAY
- EUROINS UKRAINE YAC NEPEBYBAHHA 3A KOPOOHOM ABROAD

MEMBER OF EUROHOLD

PO3A01N 1 «<MPOrPAMA CTPAXYBAHHA»/ CHAPTER 1 "INSURANCE PROGRAM"

lMporpama cTpaxyBaHHs S (Standart) E (Elite) P (Premium)
C'rpaxoaa cyma no AOGpOBIJ‘IbHOMy CTpaxyBaHHio Meg| BUTPAT 3a KOf y.0. 30000 y.o./ 50 000 y.o.
p no 406y HOMY CTpaxy il BUTPAT 3a KOf y.0. 0y.0/150y.0.
I [o6poBinbHe cTpaxy Al BUTpAT 3a Kop. nepeabayae BiALIKOAYBAHHS HACTYMHUX BUTPAT NOB'A3aHMX 3 TlimiTn BignoBiganbHocTi 3a Onuiamu:
1 i (HeBi, i) " no 100 % a0 100 % a0 100 %
2 | Hesi cTaujoHaf 010 A0 100 % A0 100 % A0 100 %
3 | HesigknagHoto aM6ynaTopHono £0MoMOror A0 100 % A0 100 % A0 100 %
4 | HapaHHam ( i) Mepy i W, HeBi, AHOi aMBynaTopHOI YK CTaLiOHapHOT AOMOMOTH Y 3B's3Ky 3 3axBoptoBaHHsIM SARS- 10 100 % 10 100 % 10 100 %
CoV-2 (COVID-19)
5 | HapaHHam Heelnxnanum cTomaTonormHm Aonomorn a0 150 y.o. 10200 y.o. 10 200 y.o.
6 HapaHHsAM HeBi, i4HOI Ta akywwepcbKoi M 00 30-T0 TUXHS BariTHOCTI 1o 100 % 1o 100 % 1o 100 %
7 HapaHHaM gonomoru npu MTCP 1o 100 % 1o 100 % 1o 100 %
8 | TenemeAvYHUMM KOHCYNbTaLisMN 1o 100 % 1o 100 % 1o 100 %
9 | TpaHcnopTyBaHHAM 3acTpaxoBaHoi ocobu Ao Hait oro meA| 0 y Ao 500 y.o. Ao 500 y.o. Ao 500 y.o.
10 | MepeBe3eHHAM 3acTpaxoBaHoi 0CO6M [0 KPaiHK NOCTIHHOTO NPOXWBAHHA (MeAn4Ha eBaKyaLlis) no 500 y.o. no 500 y.o. no 500 y.o.
1 Penatpiauieto Tina 3actpaxoBaHoi 0cob1 A0 KpaiHW NOCTiNHOro NpoXMBaHHA (Ykpaitm) no 100 % a0 100 % a0 100 %
12 | MoxoBaHHAM 3acTpaxoBaHoi 0coby B KpaIHI nepeGyBaHHs - 10 10 % 10 10 %
13 | OpraHisauicto nepepayi Tepmi - no 20y.0. no 20y.0.
14 | OpraHisaui yng y N0 HeCT "Mep) 1 KOHCbEPXK" - a0 100 % a0 100 %
15 | OpraHisauicto anbTepHaTMBHOI KoHCyNbTauii "[pyra Aymka" - 10 100 % 10 100 %
16 Mpoi3aom (noBepHeHHsAM) AiTelh Ao 16 pokiB Ao Ykpaiku - - no 500 y.o.
17 | Mpoiznom ekoHOM knacom 6nu3bKoro poauya - - po 500 y.o.
Bantoma ecix nimimie sidnoegidansHocmi 8idnogio i cmy i cymu
Crp cymasay A0GPOBINLHOro CTpaxy BiA BUNaaKis 5000 rpH. /10 000 rpH./20 000 rpH.
Il [OBPOBIIbHE CTPAXYBAHHA BIA HELLLACHOIO BUMAJKY* nepen6ayae BiAlwKoAyBaHHS CTPaxoBOi Cymu Y pasi: JlimiTn BignoBiganLHocTi:
1 | cmepri 3actpaxoBaHoi 0cobu BHACMIAOK HELLACHOTO BUNaaKy 100%
2 | TpaBMaTMYHMX YLKOMKEHb
Ctp cymasay iNbHOTO CTpaxyBaHHA Garaxy 5000 rpH.
. I:lOBPOBIHbHE CTPAXYBAHHH BATAXY* nepenbayae BifLKoayBaHHS CTPAxoBOi CymMH Y pasi: JlimiTn BignoBigansHocTi:
1 | 36urky 3actpaxosaHoi ocobu Bia BTpaTi, HeAOCTaYi, NOLIKOMKEHHS a60 NCyBaHHS BCbOro abo YaCTUHM 3acTpaxoBaHoro baraxy 100%

*[lonaTkosi yMoBU CTpaxyBaHHs 3a lporpamoto, siki MOXYTb 6yTh 06paHi CTpaxyBanbHUKOM.

**PoaMip HanexHoi CTpaxoBoi BUNNATK BU3HAYaIOTLCS BiAMOBIAHO A0 TabnuLji po3mipis CTPaxoBiX BUNAAT, L0 3AINCHIOTLCS MO YIWKOAXEHHIO 340POB'S BHACNA0K HellacHoro Bunagky. SAkwo 3acTpaxopaHa ocoba oTpumana Aekinbka
TPABMaTUYHUX YLLKOPKEHb, PO3MID CTPAXOBOI BINNATY BU3HAYAETHCA LLUMIAXOM NiACYMOBYBAHHS BUNMAT 3@ KOXHY TPABMY, ane BiH He MOXe NepeBuLLyBaTH Po3Mipy CTPaxoBOi CyMi1, BCTaHOBINIEHO Ansi 3aCTpaxoBaHoi 0cobu.

Y pasi cmepmi 3acmpaxosaHoi ocobu eHacidok HewiacHozo 8unadky niciis minecHux yuwkoOxeHb, CmpaxosuKoM 8UNIayyembCs PI3HUUS MiX HAIEXHOK CMPax08ok euntamoro 8idnosioHo do [Jozosopy y pasi cmepmi 3acmpaxogaHoi
ocobu ma paHiwe 30ilicHeHOK cMpaxosoko 8uNIamoto 8idnogioHo do []o2o8opy y pasi ompumaHHs MinecHux ywKoOxeHb 3acmpaxogaHok 0cobor.

Insurance program S (Standart) E (Elite) P (Premium)
Sum insured for voluntary insurance of medical expenses abroad, c.u. 30000 c.u../ 50 000 c.u.
Deductible for yi of medical exp abroad, c.u. 0c.u/150 c.u.
I Voluntary insurance of medical expenses abroad provides for reimb t of the following exp related to: Limits of liability under the Options:
1 By calling an ambulance (emergency) up to 100 % up to 100 % up to 100 %
2 | Emergency inpatient care up to 100 % up to 100 % up to 100 %
3 | Emergency outpatient care up to 100 % up to 100 % up to 100 %
4 | Provision of emergency medical care, emergency outpatient or inpatient care in connection with SARS-CoV-2 (COVID-19) disease up to 100 % up to 100 % up to 100 %
5 | Provision of emergency dental care up to 150 c.u up to 200 c.u up to 200 c.u
6 | Emergency gynecological and obstetric care up to the 30th week of pregnancy up to 100 % up to 100 % up to 100 %
7 | Providing assistance with PTSD up to 100 % up to 100 % up to 100 %
8 | Telemedicine consultations up to 100 % up to 100 % up to 100 %
9 | Transportation of the Insured Person to the nearest medical institution up to 500 c.u up to 500 c.u up to 500 c.u
10 | Transportation of the Insured person to the country of permanent residence (medical evacuation) up to 500 c.u up to 500 c.u up to 500 c.u
1 Repatriation of the Insured person's body to the country of permanent residence (Ukraine) up to 100 % up to 100 % up to 100 %
12 | Burial of the Insured person in the country of stay - up to 10 % up to 10 %
13 | Organization of urgent messages transmission - upto20 c.u upto20 c.u
14 | Organization of support for non-insured events "Medical Concierge" - up to 100 % up to 100 %
15 | Organization of alternative consultation "Second Opinion" - up to 100 % up to 100 %
16 | Travel (return) of children under 16 to Ukraine - - up to 500 c.u
17 Economy class travel of a close relative - - up to 500 c.u
Currency of all liability limits corresponds to the currency of the sum insured
Sum insured under the terms of voluntary accident insurance 5000 UAH. /10 000 UAH../20 000 UAH.
L. VOLUNTARY ACCIDENT INSURANCE* provides for indemnification of the sum insured in the event of an accident: Limits of liability:
1 | death of the Insured person as a result of an accident 100%
2 | traumatic injuries *
Sum insured under the terms of voluntary baggage insurance 5000 UAH
. VOLUNTARY LUGGAGE INSURANCE* provides for indemnification of the sum insured in case of Limits of liability:
1 Losses of the Insured person due to loss, shortage, damage or deterioration of all or part of the insured baggage 100%

*Additional insurance conditions under the Program that may be selected by the Insured.

**The amount of the insurance benefit shall be determined in accordance with the Table of amounts of insurance payments made for health damage caused by an accident. If the Insured person has received several traumatic injuries, the
amount of insurance benefit shall be determined by summing up the payments for each injury, but it may not exceed the amount of the sum insured for the Insured person.

If the Insured dies as a result of an accident after bodily injury, the Insurer shall pay the difference between the due insurance benefit under the Contract in case of death of the Insured and the previously made insurance benefit under the
Contract in case of bodily injury of the Insured.

PO301N 2 «<3ATAllbHI YMOBU CTPAXYBAHHA»/ CHAPTER 2 "GENERAL TERMS AND CONDITIONS OF INSURANCE"

TEPMIHW TA BUSHAYEHHA TERMS AND DEFINITIONS

ACUCTAHC - cneujanisoBaHa cnyxba, fika, Ailouy Bif iMeHi Ta 3a [opydeHHsM CTpaxoBuka, KOOpAVHYE B3aEMOA0 ASSISTANCE - specialized service acting on behalf of and by order of the Insurer coordinates interaction of the
3actpaxoBaHoi 0cobu 3 ocobamu, ki HaaaloTb il NOCMYMA NPU HACTaHHi HelLacHoro BUMAZKY, PanToBOTO (FOCTPOrO) Insured person with the persons, who provide him/her with services upon an accident, sudden (acute) disease or



3axXBOPIOBaHHs abo iHLWmx nogin, nepeabdadeHmx Lum [lorosopom. Hassa AcucTaHcy, afpecy Ta TenedoHn NpeAcTaBHULTB
AcucTtaHcy 3a3HavatoTses B Mlonici.

BATAX - pedi, BaHTax Ta iHWi MaTepianbhi LHHOCTI, WO YnaKosaHi ANA BIANPABNIEHHS MOBITPAHMM, HaseMHUM,
3ami3HUYHUM, MOPCHKVM (PIKOBUM) TPaHCMOpTOM, siki BIAMPaBNSIOTLCS X BMACHMKOM 3@ OKPEMY MnaTy 3a HasBHOCT
NPOI3HUX [OKYMEHTIB Y BaraxHomy Bifciky, kvt IpsMYe B TOMY X HanpsiMKy, LLO | BnacHuk abo okpemo Bif Hboro.
BNU3bKI POAWYI - fpyxuHa/yonosik, onikyH, ity (y T.4. yoUHOBNEHI), MaTu/mayyxa, 6aTbko/BiTyum, piaHi cecTpu/6paty
3acTpaxoBaHoi 0cobu.

BUIOJOHABYBAY - 3acTpaxoBaHa ocoba, ii cnagkoemui 3a 3akoHom abo iHwa Tpets ocoba, sika Mae npaso Ha
OTPUMaHHS CTPaxoBOro BIAILKOYBaHHS 3riAHO 3 YNHHIM 3aKOHOLABCTBOM YKpaiHi abo ymosamu [lorosopy.

FOCTPUW BINb - peakLjisi HepBOBOI CUCTEMM NIIOAUHI Ha 30BHILLHIN @60 BHYTPILLHIi NOAPa3HUK, sika Y BUNAZKY HEHa[aHHs
HeBiAKIaAHOI MEeAUYHOI JONOMOTY MOXe MpU3BECTU [0 PO3BUTKY GOMBOBOTO LLOKY, L0 CTAHOBUTUME 3arpo3y XUTTIO
3acTpaxoBaHoi 0cobu.

[HI CTPAXYBAHHA (KIanICTb JJ,HIB CTPAXYBAHHS - «inbkicT AHiB nogopoxi B nepiog cTpoky Aii [lorosopy,
npoTsirom sikux CTpaxoBUK Hece BiAMoBianbHICTb 3a [JoroBopoM.

TPETA OCOBA/3ACTPAXOBAHA OCOBA (Hapani- 3acTpaxoBaHa ocoba) — hisuyHa ocoba, Npo CTpaxyBaHHs XuTTs
Talabo 300poB's sikoi CTpaxyBanbHUKOM ykrageHuii i3 CTpaxoBukom [loroBip cTpaxyBaHHs, i sika Moxe HabyBaTu npas Ta
o6os'skiB CTpaxyBanbHuka 3rigHo 3 [loroBopom cTpaxyBaHhs. Skwio CtpaxyBanbHuk — ¢isniyka ocoba yknas [loroip
CTpaxyBaHHs BiIHOCHO cebe BiH 0iHOYacHO € i 3acTpaxoBaHoto 0cobot0.

IHWA TPETA OCOBA - 6ynb-sika ocoba, kpim CTanOEMKa CrpaxyBanbHuka Ta 3actpaxoBaHux oci6.

KPAIHA MOCTINHOMO NMPOXMBAHHS - kpaika, B sikiit 3ampaxoaaHa ocoba npoxuBae 3aranom He meHwe 183 (cta
BiCIMOECAT TPbOX) AHIB Y KaneHmapHoMy poui (40 KpaiHM MOCTIHOTO MPOXMBAHHS MPUPIBHIOETBCA OTPUMaHHS
3acTpaxoBaHol 0co60I0 NOCBIAKM HA NPOXVMBaHHA abo aHanoriYHOro JOKYMEHTY, Lo BUAAETLCS 3acTpaxoBaHiit ocobi B
KkpaiHi nepebyBaHHs, Ha TEPMiH, LIO MepeBuILye BCTAHOBNEHY 3aKOHOLABCTBOM KiMbKiCTb AHiB Ge3 060B’'s3koBOrO
OTPMMaHHS J0AATKOBUX 03BONIB aB0 JOKYMEHTiB Ha nepebyBaHHs).

[laHe noHATTA He PO3NOBCIOXYETLCA Ha BUAAKN, AKIIO 3acTpaxoBaHa ocoba nepebysana B kpaii binblue 183 gHis y
KareHaapHoMy poLli Y 383Ky i3 HaB4aHHAM 260 ociLliViHMM NpaeBnaLITyBaHHsM. B TakoMy BUnaaKy kpaiHoto nocTiitoro
NpOXUBaHHA Byae Kpaika, sika BI3HaveHa B IOKYMEHTI, jo noceiguye 0coby.

KPAIHA MEPEBYBAHHSA - Tepmopm iHO3eMHOi iepxaBu, Ha siKilt 3HaXOAUTLCA 3achaxoaaHa ocoba B neplon i
[loroopy cTpaxysahHs.. [in yac Aji [loroBopy cTpaxyBaHHst 3acTpaxoBaHa ocoba Moxe BiaBiayBaTH fekinbka iHO3eMHIX
KpaiH, npu LUbomy [loroip cTpaxyBaHHs 6yae 4ifTin Ha TepUTopii KOXKHOI 3 LnX KpaiH.

JIMIT BIANOBIAANBHOCTI - rpowosa cyma, 3a3HayeHa B Libomy [loroBopi Ha ymoBax obpatoi Onuii, y Mexax skoi
CrpaxoBuK Hece BiAnoBiaanbHiCTb nepen 3actpaxoBaHow ocoBoio abo TpeTiMu ocobamu 3a ogHUM abo Aekinbkoma
CTPaxOBUMW BUNaZKaM1 NPOTSroM CTPOKY fii [JoroBopy.

META NOAOPOXI — B 3anexHOCTi Bif KaTeropii TypusMy Ta 3 METOI BU3HAUEHHS CTYNEHIO PU3MKy Mpu PO3paxyHKy
CTPaX0BOro NnaTexy, MeTol Nofopoxi Moxe ByTu: Typusm nacvsHuit (T), HaguaHHs (N), akTveHuiA BignoumHok (T(active)),
cnopT (S), ekctpum (E), poGoTa 3a Haitmom (J):

» Typusm nacuBHWA — MNiKyBanbHO-03A0POBYNI, EKCKYPCIHMIA, NAanOMHULbKWIA, MILIOXIAHWIA, NMASKHMIA, «Luon-
Typu» Ta iHwWi noai6Hi kaTeropii TypUaMY, LLO OPIEHTOBAHI Ha TYPUCTUYHY MOAOPOX 63 (hi3HIX HaBaHTaKEHb.

» HaBuaHHs — nepebyBaHHs 3a KOPAOHOM 3 METOI0 HaBYaHHS.

» Typu3M aKTUBHUIA — BIAMOYMHOK, NOB'A3@HNI i3 PU3MKOM Ta ICTOTHUMM (DI3NYHAMI HABAHTXXEHHSMM, BUMarae

CMINMBOCTI i HaBWKiB Ta/abo BIUKOPUCTaHHS MeXaHiIYHIX Ta iHLX 3aco6iB nepecyBaHHs Ta NepeMmilieHHs No CyLLi,
Ha Bogi, MiA BOAOK Ta Y NOBITpi (kpiM BUNaakis, konu CTpaxyBanbHIK CNAATUB NPOI3A | € NacaXMpOM NacaxmpeLKoro
TPaHCNIOPTHOrO 3acoby).
Hanpuknag: kataHHs Ha Benocunedi, konsix, Bepbiiofax, cnoHax; padTuHr (1-2 piBHS CKNapHOCTi); NnaBaHHs (B
6GaceitHax, piuui, mopi); akaaepobika; AaitBiHr (rMuBMHa 3aHypeHHs [o 18 MeTpiB); napaceiniHr (MoNiT Ha napawwyTi
(napaceiini) 3a katepom); TpekiHr (1-2 kateropii cknaaHOCTI, 38 YMOBM, LU0 BUCOTA CXOMXeEHHS He Ginblue 2500
MeTPiB); NASKHUA cyTOON, NNSHKHMA BONeHGon, CKBOLL, GaAMIHTOH.

» CropT- y4acTb Y 3axofax 3 BUCOKAM CTYMEHeM PU3VKy, LU0 BUMaratoTb Bif YMacHUKIB CrieLjianbHinX HaBUKIB Ta
niAroToBKHW, a came y4acTb Y CNOPTUBHIX TPEHYBAHHSX Ta 3MaraHHsix Ha amaTopcbkoMy abo npodeciitHomy pisHi,
a TaKoX 3aHATTA TakuMW BUOAMM CnOPTY Ta TYpU3MY: MPCHKOMMKHMIA (ripcbki Muxi Ta cHoybopd, B T.4. Ha
riPCHKOMMKHUX KypopTax Nif 4Yac BIAMOYMHKY), CHOYBOpAIHr, noxoau y ropu Ha Bucoty Ao 3500 wmetpis,
CcneneoTypusm, AauBiHr (mubuHa 3aHypeHHs Bia 18 1o 30 MeTpiB), NoMoBaHHS, pUBONOBNS Y BAXKOAOCTYNHIX Ta
BiAaneHux MiCLieBOCTSX, CTPUBKY i3 NapaluyToM, MonboTh 3 BIUKOPUCTaHHSIM Be3MOTOpHIMX 3acobis, NOMbOTH B
SIKOCTI NiNOTa, Y4acTb y NeperoHax Ha TPaHCNOPTHUX 3acobax abo TBapuHax.

» EKCTpUM — yyacTb Y 3axofax, Lo BUMaraTh Bif yMacHWKiB cnewianbHuX HaBUKIB Ta MIAFOTOBKM, 3 BUCOKUM
CTYNEHeM pU3vKy Ans XUTTs Ta 300poB’s 3acTpaxoBaHoi ocobu, a came: faiBiHr (rubuxa 3aHypewHs Bia 30 Ao 40
MeTpiB), ckenenasitxs, Geiicpkamninr, padTuHN, AenbTannaHepusm, Xxeni-cki, NONIT y BIHICbIOTI, XainaitH

» PoboTa 3a HailMOM — BUKOHaHHs OnnayysaHoi (isnyHOi poBoTH XapakTepHoi Ans pobiTHuaMx npodecit y
ranyssx GyaiBHULTBA, NPOMMCIIOBOCTI, TPAHCNOPTY, A06YBAHHS KOPUCHIX KOMaNWH, CiNbCLKOro Ta KOMyHanbHoro
rocnoaapcTea abo B NpUBaTHUX OMOTOCNoAapCTBax.

HELLACHWUM BUMAJIOK - 6ynb-sika panToBa, HecnopisaHa, BUNaaKkosa, KopoTkoyacHa, HenepeadayysaHa Ta HesanexHa
Bin Boni 3acTpaxoBaHoi ocobu nopis, Wo BiaGynack npotsiroM CTPoKy Ail [JoroBopy CTpaxyBaHHs Ta npussena Ao
TMM4acoBoro abo nocTiitHoro poanaay 3nopo.’s Ta/abo o cMepTi 3acTpaxoBaHoi ocobu.

HEBIOKNAOHA MEOWYHA [OMOMOrA — mMeawdHa [ONOMora, sika nonsirae Y 3MiACHEHH HeBIAKNAOHUX OpraHi3aLjiHuX,
[iarHOCTUSHIX Ta NiKyBaNbHUX 3aXOiB, CMPSMOBAHUX Ha BPATYBaHHS i 30EPEXEHHS XUTTS MIOAVHM Y HeBiaKnanHoMY CTaHi Ta
MiHiMi3aL|ito Hacniakis BrMBY TaKoro CTaHy Ha ii 31opoe's.

HEBIAKNAQHUN CTAH — panToBe noripiueHHs ¢i3iHOro 30POB'S, sike CTAHOBUTL NPSIMY Ta HEBIABOPOTHY 3arpo3y XUTTIO
Ta 370POB't0 NIOAMHM | BUHUKAE BHACMIZOK XBOPOGU, TPaBMMU, OTPYEHHS 260 iHLUMX BHYTPILLHIX YW 30BHILLHIX MPUMH.
PAMTOBE (FOCTPE) 3AXBOPHOBAHHS — piske noripLueHHs 340POB' Y 38's13Ky 3 HECTIOAIBAHOI0 XBOPOOOK a0 roCTpUM CTaHOM
3acrpaxoBaHoi 0cob, LLO cTarnocs i yac Aji [loroopy i CTaHoBUTL 3arpo3y i 300poB'io Ta/abo XWTTo Ta BUMarae HaflaHHs HeraiHoi
MeawHoi Aonomory. TMig, 3arpo3oto 3n0pos'to Ta/abo xuTTo 3acTpaxosaHoi 0coby PO3yMIETHCA CTaH 3acTpaxosaHoi 0cobu, npu
SIKOMY HeHafiaHHs! HeralHoi MeVHHOT ONOMOr MoXe MPU3BECT 0 3HAYHOTO Ta TPVBAIOT PO3naaly thyHKLit oprakiamy abo ioro
OKPEMOTO OpraHy, NOSIBY BaXKIX YCKNaHEHb BHACTIZIOK FOCTPOTO 3aXBopHoBaHHs abo cviepTi 3acTpaxoaHoi 0cobu.

PU3NKOBA HALBABKA — koediLlieHTu, siki 3aCTOCOBYHKTLCS NP po3paxyHKy CTPaxOBOTO NnaTexy, B 3anexHoCTi Bif
rpynu pusuky. Hanbasku no okpemiit 3acTpaxoBaHiit 0co6i MoXyTb GyTv B 3anexHocTi Bia:

» BIKY - 3aCTOCOBYHKTLCS Y BUNaakax CTpaxyBaHHs ocib ikom Bin 0 4o 3 pokis Ta crapiue 60 pokis;

» TepuTopii Aii 10roBOpy- 3aCTOCOBYETHCS Y BUNaAKy 3acTocyBaHHs nokputts « World» (W) ma «World*» (W) ;

» MeTU NopJopoXi — 3aCTOCOBYETLCS NMpu 0BpaHHi BUAiB: HasyaHHs (N), akTMBHMiA BignouuHok (A), cnopt Ta
ekcTpuM (8), poboTa 3a HaitMom (J).

CTPAXOBE BI[LLUKOQYBAHHSA (BUMMNATA) — rpowioBa cyma, sika BUNNa4yeTbcsi CTPaxOBUKOM B Mexax cyBRiMiTy
CTPaxoBoi Cymu, 3riiHO 3 ymoBamu [OroBOpY, NPV HacTaHHi CTpaxoBoro Bunapky. CTpaxoBa BuUnnata He Moxe
nepeBMuLLYBaTY PO3MIpy NpsIMOro 36UTKY, sikoro 3a3Has CTpaxyBanbHIK Ta/abo 3acTpaxoaHa 0coba, a Takox CyM i MimiTis,
BCTAHOBIIEHMX YMOBaMu [JoroBopy.
CTPAXYBAJIbHUK - topuanyHa ocoba abo aieanarHa thisuiHa ocoba, sika yknana [oroip i3 CTpaxoBukoM.
CrpaxyBanbH1ku MOXyTb Yknagatu i3 Ctpaxosukom [loroBopu npo cTpaxyBaHHs TpeTix ocib (3actpaxosaHux ocib) nuwe
3a X 3r0fl010, KpiM BUNaKiB, nepenbadeHnx YMHHIM 3aKOHOLABCTBOM.
NPOrPAMA CTPAXYBAHHS - koHKpeTHi yMOBY CTpaxyBaHHsi, 3aTBepmkeHi CTpaxoBvkoM 3rigHo 3 Mpasunamu Ta obpaHi
CTpaxyBanbHUKOM Npu yknageHHi Lboro [lorosopy. Mepenik Onuiit 3a Mporpamoto CTpaxyBaHHsi BU3HAYEHO B YMOBaX
uboro florosopy.
®PAHLLMU3A - [loroBopom Moxe 6y nepeibayeHo 6e3ymoBHY (hpaHLLM3y (Aani- hpaHLM3a) Ta 4acoBy (hpaHLLK3y:
(hpaHLLIM3a- YacTUHa 36UTKiB, L0, 3riaHO 3 [lOrOBOPOM, HE BIALIKOLOBYETLCS CTPaxoBUKOM;
YacoBa (hpaHWwmM3a - KinbKicTb AHIB Ta/abo roguH, BuaHadyeHa [onicom, npotsrom skux CTpaxoBuk He Hece
BiANOBIAANLHOCTI.
XPOHIYHE 3AXBOPIOBAHHS (xBopo6a) — xsopoba 3 nepeuHHUM nepebirom binbLue 6 (wectu) micswis abo nepiogamu
3arocTpeHb yacrile 3 (Tpbox) pasis Ha pik Ta (ab0) BUSBMEHMMM CTIKUMM (TaKuMM, LLO HE 3HUKAKOTb BNPOJOBX nepiogy
pemicii) MOpchOnoriYHMMM 3MiHAMM TKaHUH Ta YHKLIIOHANBHUMI PO3naamMu OpraHis.

other events occurred envisaged by the Policy. The name of Assistance, addresses and telephones of the
Assistance representative offices are specified in the Policy.

LUGGAGE - the things, load and other material values packed for dispatching by air, land, railway, sea (river)
transport, which are sent by their owner at extra cost, subject to availability of travel documents at the luggage
hold that follows the same direction as the owner with or separately from him/her.

CLOSE RELATIVES - spouse, guardian, children (including adopted ones), mother/stepmother, father/stepfather,
sibling of the Insured person.

BENEFICIARY - Insured person, his heirs under the law or other third party entitled to receive the insurance
indemnity under the current legislation of Ukraine or the terms of the Contract.

ACUTE PAIN - reaction of a person's nervous system to external or internal irritant, which, in case of non-providing
emergency medical treatment, can develop into pain shock, that constitutes a menace to the Insured person's life.
DAYS OF INSURANCE (NUMBER OF DAYS OF INSURANCE - the number of travel days during the validity
period of the Contract, during which the Insurer is liable under the Contract).

THIRD PARTY/INSURED PERSON (hereinafter the Insured person) - a natural person, whose life and/or health
insurance has been concluded with the Insurer and who can acquire the rights and obligations of the Policyholder
under the Insurance contract. If the Policyholder - a natural person has concluded the Insurance Contract with
regard to himself/herself, he/she is at the same time the Insured person.

OTHER THIRD PARTY - any person other than the Insurer, the Policyholder and the Insured persons.
COUNTRY OF PERMANENT RESIDENCE - a country where the Insured person has been living altogether not
less than 183 (one hundred and eighty three) days during a calendar year.

The coverage does not apply to cases when the Insured Person staid in the country for more than 183 days in a
calendar year due to training or official employment. In such case, the country of residence will be the country
identified in the identity document.

COUNTRY OF RESIDENCE - the territory of a foreign country where the Insured is staying during the period of
validity of the Insurance contract. During the validity of the Insurance Contract the Insured may visit several foreign
countries, with the Insurance Contract being valid in the territory of each of these countries.

LIABILITY LIMIT - the sum of money stipulated in this Policy on the conditions of a chosen Option within which
the Insurer is liable on one or few insured events for validity period of the Policy against the Insured person or
Third parties.

PURPOSE OF TRAVEL - depending on the category of tourism and in order to determine the degree of risk in
calculating the insurance payment, the purpose of travel can be: tourism passive (T), training (N), active recreation
(T(active)), sports (S), extreme (E), work for hire (J):

»  Passive tourism - medical and recreational, sightseeing, pilgrimage, hiking, beach, "shopping tours"
and other similar categories of tourism focused on travel without physical exertion.

»  Education - a stay abroad for the purpose of education.

»  Active tourism - recreation associated with risk and considerable physical exertion, requiring courage
and skills and/or use of mechanical and other means of transportation and movement on land, on water,
under water and in the air (except when the Insured has paid the fare and is a passenger of a passenger
vehicle).

» For example: riding bicycles, horses, camels, elephants; rafting (1-2 levels of difficulty); swimming (in
pools, river, sea); water aerobics; diving (diving depth to 18 meters); parasailing (parachute flight (parasail)
behind a boat); trekking (1-2 categories of difficulty, provided that the ascent is not more than 2500 meters);
beach soccer, beach volleyball, squash, badminton.

»  Sports - participation in activities with a high degree of risk, requiring the participants to have special
skills and training, namely participation in sports training and competitions at the amateur or professional
level, as well as engaging in such sports and tourism: skiing (alpine skiing and snowboarding, including at
ski resorts while on vacation), snowboarding, hiking in the mountains up to 3500 meters, speleotourism,
diving (diving depth from 18 to 30 meters), hunting, fishing in inaccessible and remote areas, flying using
non-motorized means, flying as a pilot, participation in races on vehicles or animals.

»  Extreme activities - participation in activities requiring special skills and training, with a high risk to the
Insured's life and health: diving (diving depth from 30 to 40 meters), rock climbing, base jumping, rafting,
hang gliding, heli-skiing, flying in a wingsuit, hi-line

» Employment - the performance of paid physical work characteristic of working occupations in the
construction, industrial, transportation, mining, agricultural, and municipal sectors, or in private
households.

ACCIDENT - any sudden, unexpected, random, short-run, unpredictable and independent of the will of the Insured
person event, which occurred within the Policy validity period and led to temporary or permanent disorder of health
or to death of the Insured person.

EMERGENCY MEDICAL CARE - medical care consisting in the implementation of urgent organizational,
diagnostic and therapeutic measures aimed at saving and preserving the life of a person in an emergency
condition and minimizing the consequences of the impact of such a condition on his health.

EMERGENCY CONDITION - a sudden deterioration of physical health, which poses a direct and imminent threat
to a person's life and health and arises due to illness, injury, poisoning, or other internal or external causes.
SUDDEN (ACUTE) DISEASE - an acute, abrupt health worsening caused by an unexpected disease or acute
condition of the Insured person, that occurred within the Policy validity period and constitutes a threat to his/hers
health and/or his/hers life and requires emergency medical aid. A ‘threat to the Insured person’s health and/or life’
is the Insured persons’ condition, when absence of emergency medical aid may cause significant and longterm
disorder of body functions or its certain organ, appearance of major complications in the result of an acute disease,
or death of the Insured person.

RISK PREMIUMS - are the coefficients used in calculating the insurance payment, depending on the risk group.
The premiums for an individual insured person can be depending on:

» age - applied in cases of insurance of persons aged 0 to 3 years and over 60 years;

» territory of contract validity - applies in case of application of "World" (W), and "World*" (W*), coverage;

» the purpose of the trip - applies to the following choices: - Study (N), Active recreation (A), Sports and
extreme (S), Employment (J).

INSURANCE PAYMENT - an amount of money payable by the Insurer within the sublimit of the sum insured,
according to the terms of the Contract, upon the occurrence of the insured event. The insurance payment cannot
exceed the amount of direct loss incurred by the Policyholder and/or the Insured person, as well as the amounts
and limits established by the terms of the Contract.

INSURER - a legal entity or a legally capable individual who has concluded an agreement with the Insurer.
Insured may enter into contracts with the Insurer for the insurance of Third Parties (Insured persons) only with
their consent, except as provided by applicable law.

OPTION (insurance program) - - specific insurance terms and conditions approved by the Insurer according to
the Rules and chosen by the Policyholder when concluding this Contract. The list of Options under the Insurance
Program is defined in the Terms and Conditions of this Contract.

DEDUCTIBLE - The contract may provide for an unconditional deductible (hereinafter the deductible) and a time
deductible:

- deductible - a part of losses that, according to the Contract, is not compensated by the Insurer;

- time deductible - the number of days and/or hours specified in the Policy during which the Insurer is not liable.
CHRONIC ILLNES (disease) - a disease with primary flow more than 6 (six) months or with exacerbations periods
frequently than 3 (three) times a year and (or) identified persistent (those that do not disappear during the period
of remission) morphological changes in tissues and functional disorders of organs.



23.  3ArAJbHI NONOXEHHA

2.1.1. Li Ymosu MixHapogHoro [loroBopy A06poBinbHOrO cTpaxyBaHHs MiA Yac nepebyBaHHs 3a KOpAOHOM (Hapani —
YMoBY) € HeBif'eMHOK “acTuHolo MikHapogHoro [loroopy Ao6poBinbHOrO CTpaxyBaHs mif 4ac nepebyBaHHs 3a
KkopAoHoM (Hapani — [lorosip abo [lorosip ctpaxyBahHs).

2.1.2. Crpaxosuk yknagae i3 CTpaxyBanbHukoM Lieit [JoroBip BignoBiaHo Ao:

2.1.2.1.  YunHoro 3akoHopascTea Ykpaitu, LivinbHoro Kopekcy Ykpainu, 3Y «[1po ctpaxyBaHHs» Ta iHLMX HOPMaTUBHO-
NpaBOBUX aKTiB;
2.1.2.2. [pasun [obpoBiNbHOTO CTPaxyBaHHS MeAWYHWX BMTpaT (HOBa pefaKuisl), siki 3apeecTpoBaHo KomiteTom 3

NuTaHb Harnsay Ta perynioBaHHs AisnbHOCTI PUHKIB HeGaHKiBCbkux chiaHcoBux nocnyr HBY Ha niactasi PilenHs Ne
21/2492-nk Bin 03.09.2021p.7a 3rigHo JliueHaii, BuaaHoi HaukomdiHnocnyr,

2.1.2.3. [pasun [obpoBinbHOTO CTpaxyBaHHA Bif HELWAcHOro BMMapKy (HOBa pepakuis), siki 3apeecTpoBaHO
HaujioHanbHolo KoMicieto, Lo 3AiiCHIOE AepxaBHe perymioBaHHs y cdepi puHKiB diancoBux nocnyr Ne0216223 sig
22.09.16 p. Ta 3rigHo NiyeHsii, BuaaHoi Hawkomdinnocnyr (pasom Hagani Mpasuna Ta BignoigHo JileHaii).

213 CTOpOHM MiATBEPMKYIOTh, WO ifeHTudikalis Ta Bepudikalis CtpaxyBanbHuka 3AiiicHeHa CTpaxoBuKOM
BiANOBiAHO A0 BUMOr 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npoTugiio Nneranisauii (BigMMBaHHIO) [OXOAIB, OAEPKaHUX
3MOYUHHUM LUASXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3NOBCIOKEHHS 30POi MACOBOTO HULLEHHS».

214, BignosigHo Ao 3akoHy YkpaiHu «[po 3axucT nepcoHanbHux Aanux» Ne2297-VI Big 01.06.2010 poky,
CrpaxyBanbHuk Ta 3acTpaxoBaHa ocoba HajaioTb Ge3BiaknnyHy 3rogy Ha 06pobKy iX MepcoHanbHUX [aHUX 3aranbHoro
XapakTepy (Mpi3BuLLe, iM's, No 6aTbKOBi, AaTa HAPOMKEHHS, MiCLie NPOXMBAHHS, Cepist Ta HOMep NacnopTa, iHAMBIAyanbHMi
noAaTKoBY! HOMEP TOLLO), @ TakoX BPA3NMBIX MEPCOHANbHIX AaHNX ([aHWX, L0 CTOCYITLCS 340POB'S 0cobM) CTpaxoBuky
3 METOI0 3fiiCHEHHS CTaTYTHOI AisnbHOCTI, a came: Ans 3abesneveHHs peanisauii BiGHOCMH y cchepi CTpaxyBaHHs,
nepecTpaxyBaHHs BiANoBigHO A0 3akoHy YkpaiHu «[1po cTpaxyBaHHsi», @ TakOX BiAMOBMSIOTHCS Bi MUCHMOBOTO
NOBIAOMMNEHHS NPO Nepeaady NepcoHanbHIX AaHX TpeTiM ocobam 3 MeTolo 3abe3aneyeHHs BULLEBKa3aHO! METH.

2.15. Ha BukoHaHHs Bumor 3akoHy YkpaiHu «[lpo 3axucT nepcoHanbHUX AaHWX» MiANMCaHHsM Lboro [loroBopy
CTpaxyBanbH1K HaJae CBOK 3rofy Ha:

2.1.5.1.  0o6pobky CTpaxoBukoM 10ro NepcoHanbHX Aanmx (6yab-sKoi iHopmalii, Lo BiaHoCHTbCS 40 CTpaxyBanbHuka,
B TOMYy YMCMi Mpi3BULLA, iMeH, iMeHi Mo GaTbkoBi, oKy, MICAUS [aTU Ta MICUS HapOMKEHHs, aapecy, CiMeitHoro,
COLjjianbHOro, MaitHoBOrO CTaHOBMLLA, OCBITH, Npodecii, AOXOAIB, TOLLO), 3 METOI0 NPOBAKEHHS CTPAXOBOI AiSNbHOCTI (Y
TOMY YWCTi YKNapaHHs Ta BUKOHaHHs Liboro [loroopy), Ta/abo nponoHyBaHHs CtpaxyBanbHuky nocnyr CTpaxosuka, B
TOMY YMCIi LUNAXOM 3AiACHEHHS MPAMUX KOHTAKTIB 3 HUM 33 paxyHok 3acobiB 3B'A3KY, a TakoX 3AiiCHEHHS! MOB'S3aHOI 3
Heto (hiHaHCOBO — rOCMOAAPCHKOT AisNbHOCTI;

2.1.52. npuitHaTTs CTpaxoBMKOM pilleHb Ha niacTaBi 06pobki nepcoHanbHux AaHnx CTpaxysanbHika (MOBHICTIO Ta/uu
4acTKOBO) B iH(hOpMaLYiiHilt (aBTOMATU30BaHii) CUCTEM Ta/uy B KapTOTeKax NepPCOHANbHMX AaHMX;

2.1.5.3. npaBo CTpaxoBuKka 3aifiCHIOBATW Aii 3 NEpPCOHaNbHUMM AaHUMK, sii MOB'A3aHi 3i 36upaHHsM, peecTpallieto,
HaKONWYEHHSM, 36epiraHHsM, afanTyBaHHsM, 3MiHO, TOHOBMEHHSIM, BUKOPUCTAHHSIM i NOLLMPEHHSIM (PO3MOBCIO/KEHHSM,
peanisallieto, NepeAayero), 3HeoCoBNEHHAM, SHULLEHHSIM BIAOMOCTEV Npo CTpaxyBarbHyKa;

2.1.54.  36epiraHHs CTPaxoBUKOM 110r0 NepCOHaNbHUX AaHUX NPOTAroM Aii JoroBopy Ta TpboX POKIB MCAS NPUNMHEHHS

peanisauiio Ta perynioBaHHs iHLWWX BIAHOCKH, L0 BMMaraloTb 06pobki NepcoHanbHMX AaHKX BianoBiaHo A0
[loroBopy Ta YnHHOTO 3akoHoAABCTBA YKpaiHy;

2.1.56. HapaHHs pocTyny CTpaxoBMKOM [0 WOr0 NEpCOHanbHUX AaHMX TpeTiM ocobam 3MiMCHIOETLCS Ha po3cyd
CrpaxoBuka, nepegaya nepcoHanbHux AaHux CTpaxyBanbHuka TpeTiM ocobam 3piiicHioeTbesi CtpaxoBukom 6e3
nosifomnenHst CTpaxyBanbHuka.

2.1.6. BipnosigHo o 3akoHy Ykpaitu «[po 3axucT nepcoHanbHMx AaHux» Ne2297-VI Bin 01.06.2010 poky,
CrpaxyBanbHuk/Burogorabysay HaaatoTb 6e3BinknuyHy 3rody Ha o6pobky NepcoHanbHUX AaHUX 3aranbHoro XapakTepy
(npisBuiwe, iM', no GaTbkoBi, AaTa HapOMKEHHS, MiCLe MPOXWUBAHHS, CEpif Ta HOMEp nacmopTa, iHAWBIAYyanbHUNA
noaaTkosuit Homep ToLLo), CTpaxoBuKy 3 METOH 3AiiCHEHHS CTATYTHOI AiANbHOCTI, a came: Ans 3abe3neyeHHs peanisauii
BiIHOCUH Y Cthepi CTpaxyBaHHsi, nepecTpaxyBaHHs BiAnosinHo Ao 3akoHy YkpaiHu «[1po cTpaxysaHHs», iHaHCOBOrO
MOHITOPUHTY, & TakOX BIAMOBNSIOTLCS Bifi MMCbMOBOTO MOBIOMIIEHHS NPO Nepeaaqy NepcoHanbHUX fAaHux TpeTiM ocobam
3 MeTol0 3abe3neyeHHs BULLEBKA3aHOI METH.

Ha BukoHaHHs Bumor 3akoHy Ykpaitm “Tlpo 3anoBiraHHs Ta npoTuailo neranisauii (BiAMUBaHHIO) JOXOAIB, OAEPKaHMX
3MOYMHHUM  WNSXOM” HafaBaTW [OKYMEHTW, HeobXiaHi Ans 3pificHeHHs ineHTudikauii CTpaxyBanbHuka Ta HeraitHo
iHthopmyBaTi CTpaxoBuka NPO HAaCTaHHs CYTTEBMX 3MiH B /OTO AAHUX/AIANBHOCTI, a caMe, ane He BUKIKOYHO: MPO 3MiHY
MICLIE3HaXOKeHHS/HAMEHYBaHHS, aApeck AN NUCTYBaHHS, GaHKIBCHKMX PeKBiaWTiB, BIAOMOCTEN, siki MICTSTbCS B
€0vHOMY AepXaBHOMY PEECTpi IopUANYHUX OCiB, idniHux ocib - nignpuemuiB Ta rpomaackkux dopMyBaHb (ans
OPUANIHUX OCIB), Ta iHLLMX JOKYMEHTIB, Ha NifcTaBi AKMX yknaaascs Leit [Joroip, a Takox LWoAO KiHLEBMX beHediliapHux
BIIACHUKIB (KOHTPONEPIB, ANS PUANYHIX OCID) He nisHilue 5 -Ti (m'TI) poBounX AHIB, Nicns Toro, sik Ui 3iHM cTanucs.
2.1.7. NignucanHsm uboro [loroBopy CTpaxyBanbHUK MiATBEPAXYE, WO MOTO HANeXHUM YMHOM MOBIAOMAEHO MPO
BKII04eHHs 0 6a3(1) nepcoHanbHmX AaHnx CTpaxoBika, NOBINOMIEHI iOro Npasa, Ta MoBiAOMAEHo NPo MeTy 360py Takux
[DaHIX.

2.1.8. MignucanHsm ysoro [lorosopy CtpaxyBanbHuk Hajae 3ropy CTpaxoBuky Ha dikcalio Ta 3anuc iHdopmaLii
oTpuUMaHoi Bif, CTpaxyBanbHika, B TOMYy 4ucri TenedoHHMX poamos, Loao MosifomMneHb npo nopio, WO Mae o3Haki
CTPaXoBOro BUNAAKY, IHLLOT iHopmaLlii Ans BUKOHAHHS 30608’A3aHb 3a [loroBopoM.

2.1.9. KopecnoxaeHuis, nosinomneHHs sig Ctpaxosuka Ao CTpaxyBanbHika HacunaloTbCs 3a afpecol, BKasaHow B
LjbOMy [J0roBOPi (B T.4. enekTpoHHy aapecy) abo noifomnexolo CTpaxyBanbHUKOM MACHMOBO 3rAHO YMOB LjbOrO
[Torosopy.

2.1.10. MignucanHsim Lporo forosopy CTpaxyBanbHUK MATBEPAXKYE, L0 A0 YKNAAeHHs [JoroBopy cTpaxyBaHHs ilomy 6yna
HajaHa iHopmaLis, WO 3a3HajeHa B JacTuHi apyriit cTatTi 12 3akoHy Ykpaitu «Mpo diHaHCoBi nocnym Ta aepxaeHe
perynioBaHHs puHKiB (iHaHCOBMX MOCRY», MpaBa Ha iHpopmaLlito CTpaxyBanbHIUKy po3'iCHEHO, CyTb Ta 06CAr HagaHoi
(hiHaHCOBOI NOCMYTU 3p03ymino.

2.1.11. CTOpOHM NOroAMNKCY, LU0 CTPaxoBe NOKPUTTS 3a [1oroBOpoM CTpaxyBaHHs abo 6yab-sike NONOKEHHs AOroBOPY He
nignsrae BUKOHaHHIO, AKILO HaflaHHA Takoro MOKPUTTS abo Taki MOMOXEHHS MOpPYLWYIOTb 3aKOHW, MpaBoBi akTit abo
NOCTAHOBM Ypsizly NPO eKOHOMIYHI CaHKLi, LLO NPUAHATI, 3aCTOCOBYIOTLCS aG0 BUKOHYIOTLCS B JaHMii MOMeHT OpranisaLjieio
06'eaHanmx Hauliit Ta/aGo €sponeiicbkvm Coto3om (Hapani — MonoxeHHs npo cakkwii) a6o Byzb- sika Ais, Lo Bxe BUKOHaHa
ab0 nnaHyeTbCs A0 BUKOHAHHS! LOAO CTPAXOBUX BUNNAT NOpyLMTL MonoxeHHs Npo caHKuii (Bkntodatoun, 6e3 obMexeHb
BUKOPUCTAHHS,, HA[laHHs NO3K, BUAayy Bknaais abo iHle 3abesneqeHHs HafaHHs NOCMYT, KOLTIB, akTUBiB, CTPaXOBOro
(nepecTpaxoBoro) MokpuTTs abo IHLWMX EKOHOMIYHMX pecypcis, MPsMO 4K onocepenkoBaHo, Gyab-sikil disnyHi Yu
HOPUANYHIN 0coDi, sika € 06’eKTOM CaHKLii 3rigHo 3 MonoxeHHsIM Npo caHKLii a6 A0 siKoi 3aCTOCOBYHOTLCS CaHKLi Ha iHLLKMX
niacTasax BiAnoBiaHo A0 MoNOXeHHs NPo CaHKLii.

2.1.12.CTopoHu Ha niactasi c1. 6, 207, 627 LiuBinbHoro kopekcy YkpaiHu AOMOBUIMCh, WO NIAMMCAHHS 3i CTOPOHW
CTpaxoBuka 3MINCHIOETHCS YMOBHOBAXEHMMU 0COGaMM 3 BUKOPUCTAHHSIM BIACHOPYYHOTO MiAMMCY Ta akcuMinbHOro
BiTBOPeHHs neyaTku CTpaxosuka (chakcuminbHe BifTBOPEHHS NeyaTky 3a A0NOMOror 3acoBiB MeXaHIHHOrO KONitoBaHHS)
2.1.13.  3paskut aHanoris BNACHOPY4HOro MifNKCY YNOBHOBaXeHNX 0ciG CTpaxoBuka Ta neyaTku, HaBEAEHO HIDKYE:

3actynHuk Fonosw MpaBniHHa
fAkoseHko A.B.

rianuc! STHE

2.1.14.  [orosip CTpaxyBaHHsi BBaXaeTbCs yknageHum/nignucasum CTpaxyBanbHUKOM Yy CPOLLEHHIA CMIOCIB, Y pO3yMiHHI
yacturu 1 CrarTi 181 Focnopapcbkoro Kopekey YkpaiHu, WnsixoM yknagaHHs/MignucarHs Loro [JoroBopy B enekTPOHHil
(hopMi 3 BUKOPUCTaHHAM €MEKTPOHHOTO MIANUCY OfHOPa30BMM ineHTUdikaTopoM BiAnoBiaHO [0 3Y «[po enekTpoHHY
KOMepLiito» Ta 3apaxyBaHHs cnnayeHoro KnieHTom cTpaxoBoro nnatexy (Npemii) B noBHOMY 06Csi3i Ha MOTOYHHIA paxyHOK
Crpaxosuka.

24. MPEAMET JOrOBOPY CTPAXYBAHHSA

2.2.1. MpenmeTom [loroBopy CTpaxyBaHHs B YacTWHi A0GPOBINLHOTO CTpaxyBaHHs MEeAUYHIUX BUTPAT € MaiiHOBI iHTepeck
3acTpaxoBaHoi 0cobu, WO He Cynepedatb YMHHOMY 3aKOHOAABCTBY YKpaiHu, MOB'A3aHi 3 MESUYHUMMU Ta [OAATKOBUMM
BUTpaTamMy, fki GeanocepedHbO MOB'A3aHI Ta BMHWKIM 3 HaCTaHHAM CTPaXOBOTO BUMAAKy Mif Yac 3AIMCHEHHS
CTpaxyBanbH1KOM 4i 3acTpaxoBaHoko 0Co60oI0 NOAOPOXi (NOi3aKM).

2.2.2. Tpenmetom [loroBopy CTpaxyBaHHs B YaCTUHi AOBPOBINLHOTO CTpaxyBaHHs Bif HELACHNUX BUNaaKB € MailHoB
iHTepecu 3acTpaxoBaHoi 0co6U, L0 He cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHy, NOB'S3aHi 3 XUTTAM, 340POB'AM Ta
npave3aarHicTio 3acTpaxoBaHoi 0cobu, Bu3HaueHoi CTpaxyBanbHIKOM Y AOrOBOPI CTPaXyBaHHs.

2.2.3. Tpeametom [loroBopy CTpaxyBaHHS B YacTuHi A0GpOBINbHOTO CTpaxyBaHHs Oaraxy € MaiHOBi iHTepecn
3acTpaxoBaHoi 0coby, WO He cynepeyaTb YMHHOMY 3aKOHOABCTBY YKpaiHu, MoB'A3aHi 3 BOMOAIHHAM, KOPUCTYBaHHAM
Talabo po3nopsKkeHHsM baraxem.

2.5. CTPOK TA TEPUTOPIA (MICLIE) All IOrOBOPY

2.3.1. Llei loroBip yknagaeTbes Ha CTPOK He GinbLue Hix Ha 1 (0AWH) pik.

2.3.2. CTpaxoBuK Hece BifnosifanbHicTb 3a LM [I0TOBOPOM 3 MOMEHTY MPOXO/KEHHS SaCTanDBaHmo 0co6010 BUi3HOrO
MPUKOPAOHHOTO KOHTPONTHO Yipaiki, ane He parilue Aath, BrasaHoi B [loroBopi ik novarok CTpoky Al uporo Jorosopy. Y
pasi, sIKLIO Ha MOMEHT ohopmnenHs [lorosopy, 3acTpaxosana 0coba 3HaxouTCs 3a Mexamy Ykpaiki, BianosinansHicTs
CTpaxoBiKa HacTae He paHilLe Hix Yepes 4 kaneHaapHuX AHi 3 faTh yknaganHs [lorosopy. Mpy LiboMy, CTpaxoBuii natbk
CNaYyeTbes He MisHille AaTv noyaTky CTpoky Aii [oroopy. B pasi Hecnnatn CTpaxyBanbHUKOM CTPAXOBOrO nnatexy y
3a3HaYeHuin CTpok, [lorosip CTpaxyBaHHs YMHHOCTI He Habysae.

2.3.3. [lis paHoro [loroBopy NpUNUHAETLCA 3 MOMEHTY NMPOXOKEHHs 3acTpaxoBaHoio 0060 B'I3HOrO MPUKOPAOHHOTO
KOHTpONIO YKpaiHu, ane He Ni3HiLue AaTv 3a3HaYeHoi, sk AaTta 3akiHYeHHs CTPOKY Aii Lisoro [lorosopy.

2.3.4. B pas3i 3piiicHeHHs cTpaxyBaHHsi 6aratopasoBux nogopoxedt (“MultiTrip”/ “MULT”), [oroBip nounHae pistu Ta
NpUNUHSIE CBOIO Ait0 BiANOBIAHO A0 CTPOKIB, 3a3HauyeHux B lonici Ans KOXHOI 3 MOAOPOXEN, ane 3aranbHa TpuBanicTb
nepebyBaHHs 3a KOPAOHOM (B AHSX) HE MOXe NepeBuLyyBaTX TpUBaniCTb MOAOPOXI, 3a3HayeHoi B Monici. CTpaxoBuk
Hece BIANOBIAANbHICTb y MeXax Tl KiNbKOCTi AHIB, fika 3a3HaveHa B LiboMy [lorosopi. Mpu KoXHOMY BWi3ai 3a KOPAOH
cTpok i [loroopy 3anuiLaeTbes 6e3 3viH npy LibOMY TPUBaNICTb NOAOPOXi aBTOMATUYHO 3MEHLLYETLCS Ha KiNbKICTb AHIB,

21, GENERAL PROVISIONS

2.1.1. These Terms and Conditions of the International Voluntary Stay Abroad Insurance Contract (hereinafter
the Terms and Conditions) form an integral part of the International Voluntary Stay Abroad Insurance Contract
(hereinafter the Contract or the Insurance Contract).

2.1.2.  The Insurer concludes with the Insured this Contract in accordance with:

2.1.2.1. The current legislation of Ukraine, the Civil Code of Ukraine, the Law of Ukraine "On Insurance" and
other laws and regulations;

2.1.2.2. Rules of voluntary insurance of medical expenses (new version) registered by the Committee for the
Supervision and Regulation of Non-Bank Financial Services Markets of NBU on the basis of Resolution Ne
21/2492-pk dated 03.09.2021 and under the license issued by the National Commission for Regulation of Financial
Services Markets,

2.1.2.3. Rules of voluntary accident insurance (new version), registered by the National Commission for
Regulation of Financial Services Markets Ne 0216223 from 22.09.16, and according to the license issued by the
National Commission for Regulation of Financial Services Markets (hereinafter Rules and respectively License).

2.1.3. The Parties confirm that the identification and verification of the Insured is carried out by the Insurer in
accordance with the requirements of the Law of Ukraine "On Prevention and Counteraction to Legalization
(Laundering) of Proceeds of Crime, Financing of Terrorism and Financing Weapons of Mass Destruction
Proliferation”.

2.1.4.  In accordance with the Law of Ukraine "On protection of personal data" * 2297-VI of June 1, 2010, the
Insured and the Insured provide irrevocable consent to the processing of their personal data of general nature
(name, surname, patronymic, date of birth, place of residence, passport series and number, individual tax number,
etc.) as well as vulnerable personal data (data concerning the person's health) to the Insurer for the purpose of
statutory activities, namely: to ensure the implementation of relations in the field of insurance, reinsurance in
accordance with the Law of Ukraine "On Insurance", and waive written notice of transfer of personal data to third
parties in order to ensure the above-mentioned purpose.

2.1.5.  In pursuance of the requirements of the Law of Ukraine "On Protection of Personal Data" by signing this
Agreement the Policyholder gives his consent to:

2.1.5.1. processing by the Insurer of his personal data (any information relating to the Insured, including surname,
name, patronymic, year, month date and place of birth, address, family, social, property status, education,
profession, income, etc. ), for the purpose of carrying out insurance activities (including the conclusion and
execution of this Contract), and/or offering the Insurer's services to the Insured, including through direct contacts
with it by means of communication, as well as carrying out financial and economic activities related to it;

2.1.5.2. when the Insurer makes decisions on processing the Policyholder's personal data (in full and/or in part)
in the information (automated) system and/or personal data files;

2.1.5.3. the Insurer's right to take action in respect of personal data relating to the collection, registration,
accumulation, storage, adaptation, modification, updating, use and distribution (distribution, sale, transfer),
depersonalization, destruction of information about the Policyholder;

2.1.5.4. storage of the Insurer's personal data during the validity of the Contract and for three years after its
termination;

2.1.5.5. implementation and regulation of other relations requiring processing of personal data in accordance with
the Contract and the applicable laws of Ukraine;

2.1.5.6. provision by the Insurer of access to its personal data to third parties is carried out at the discretion of
tRe Ilnsureg, transfer of personal data of the Insured to third parties is carried out by the Insurer without notifying
the Insured.

2.1.6. Inaccordance with the Law of Ukraine "On Personal Data Protection" No. 2297-VI dated 01.06.2010, the
Insured/Beneficiary shall provide irrevocable consent to the processing of personal data of a general nature
(surname, name, patronymic, date of birth, place of residence, passport series and number, individual tax number,
etc.) to the Insurer for the purpose of carrying out statutory activities, namely: to ensure the implementation of
relations in the field of insurance, reinsurance in accordance with the Law of Ukraine "On Insurance", financial
monitoring, and also refuse to give written notice of the transfer of personal data to third parties in order to ensure
the above purpose.

Pursuant to the requirements of the Law of Ukraine "On Prevention and Counteraction to Legalization
(Laundering) of Proceeds of Crime", provide documents necessary for identification of the Insured and
immediately inform the Insurer of significant changes in his/her data/activities, namely, but not exclusively: change
of location/name, address for correspondence, bank details, information contained in the Unified State Register
of Legal Entities, Individual Entrepreneurs and Public Organizations (for legal entities), and other documents on
the basis of which this Agreement was concluded, as well as information on the ultimate beneficial owners
(controllers, for legal entities) no later than 5 (five) business days after such changes have occurred

2.1.7. By signing this Contract, the Insured confirms that he has been duly notified of his inclusion in the
Insurer's personal data bases, his rights have been notified, and he has been informed of the purpose of collecting
such data.

2.1.8.  Bysigning this Contract, the Insured agrees to the Insurer to record and record information received from
the Policyholder, including telephone conversations, reports of an event that has the characteristics of an insured
event, other information for the performance of obligations under the Contract.

2.1.9. Correspondence, notifications from the Insurer to the Policyholder shall be sent to the address specified
in this Contract (including e-mail address) or notified by the Insured in writing according to the terms of this
Contract.

2.1.10. By signing this Contract the Insured confirms that by the conclusion of the Insurance Contract he was
provided with the information specified in Clause two of Article 12 of the Law of Ukraine "On Financial Services
and State Regulation of Financial Services Markets", that his rights to information were explained to the Insured
and that the essence and scope of the provided financial services are clear.

2.1.11. The parties have agreed that the insurance coverage under the Insurance Contract or any provision of
the contract is not enforceable if the provision of such coverage or such provisions would violate laws, legal acts
or government regulations currently adopted, applied or enforced by the United Nations and/or the European
Union (the "Sanctions Regulations") or any action already taken or to be taken with respect to insurance benefits
to violate the Sanctions Regulations (including, without limitation, using, lending, depositing or otherwise providing
services, funds, assets, insurance (reinsurance) coverage or other economic resources, directly or indirectly, to
any person or entity that is subject to sanctions under the Sanctions Regulations or to sanctions on other grounds
under the Regulations.

2.1.12. The parties from v. 6, 207, 627 of the Civil Code of Ukraine agreed that the signature on the part of the
Insurer is performed by authorized persons using a handwritten signature and a facsimile reproduction of the seal
of the Insurer (facsimile reproduction of the seal by mechanical copying means.

2.1.13. Samples of analogues of handwritten signature of authorized persons of the Insurer and seal are given
below:

Deputy Chairman of the Board
Yakovenko A.V.

e ST

2.1.14. The Insurance Contract shall be deemed concluded/signed by the Insured person in a simplified manner
within the meaning of Article 181 of the Commercial Code of Ukraine by concluding/signing this Contract in
electronic form using an electronic signature with a one-time identifier in accordance with the Law of Ukraine "On
electronic commerce" and crediting the insurance payment (premium) paid by the Customer in full to the current
account of the Insurer.

22. SUBJECT OF THE POLICY.

2.2.1. Subject of the insurance contract in terms of voluntary insurance of medical expenses is property
interests of the Insured that are not contrary to the current legislation of Ukraine associated with medical and
additional expenses directly related to and arising from the occurrence of an insured event when the Insured or
the Insured travels (travels).

2.2.2. Subject of the insurance contract in the part of voluntary accident insurance are property interests of the
Insured not contradicting the current legislation of Ukraine connected with life, health and work ability of the
Insured defined by the Insured in the insurance contract.

2.2.3. The subject of the Insurance Contract in part of voluntary luggage insurance shall be property interests
of the Insured person that do not contradict the current legislation of Ukraine related to possession, use and/or
disposal of luggage.

23. TERRITORY AND TERM OF THE POLICY VALIDITY.

2.3.1.  This Policy is concluded for a term of not more than 1 (one) year.

2.3.2.  The Insurer shall be liable under the Policy enters into force from the moment the Insured/Insured person
passes the border control going out of Ukraine, but not earlier than the date specified in the Policy as the beginning
term of the Policy. However, the insurance premium shall be paid not later than at the beginning date of the
Policy's validity. In case the Insurer shall failure to pay the insurance premium during the specified period, the
Policy shall not enter into force.

2.3.3. This Policy is terminated after the Insured/Insured person shall pass the border control going in Ukraine,
but not later than the date specified in the Policy as the termination date of this Policy.

2.3.4. In case of insurance of an unlimited number of trips, the Policy shall enter into force and terminate in
accordance with the subclauses 2.3.2 and 2.3.3 of Conditions of this Policy for each of the trip, but the overall
duration of staying abroad (in days) shall not exceed the duration specified in this Policy. The Insurer shall be
liable within the number of days specified in this Policy. The validity period of the Policy remains unchanged with
each departure abroad, while the duration of the trip is automatically reduced by the number of days spent by the
Insured person on the territory of Policy’s validity.



npoBefeHux 3acTpaxoBaHoio 0coboto Ha TepuTopii Aii Liboro [loroBopy. Y pasi, siKLo Ha MOMEHT ochopmreHHs [lorosopy,
3acTpaxoBaHa ocoba 3HaxoaMTbCs 3a Mexamu YkpaiHu, BignosiganbHicTe CTpaxoBuka HacTae He paHilue Hix Yepes 4
KaneHgapHuX AHi 3 4aTu yknagas [orosopy.
2.3.5. [list [loroBopy He Moxe 6yt npunuHeHa nicnst noyaTky nogopoxi (movatky cTpoky Aii [lorosopy), sikwio [lorosip 6y
yKnapeHui Ha ogHopa3soBy nopsopox (“One type trip”/ “ ONE ”).
2.3.6. flis uporo [loroopy mMoxe 6yTW npunvHeHa 3a B3aemHolo 3ropoio CTopiH BignoBigHO A0 n.2.7.2. YMOB Lboro
[Torosopy.
2.3.7. TepuTopisi Aji CTPaxoBOrO MOKPUTTS BU3HAYeHa B LiboMy [lOroBOpi 3a BUKMKOYEHHsIM TepuTopii YkpaiHu, kpaiHu
rpoMaasHCTBA YW KpaiHM MOCTIHOrO MPOXMBaHHS 3acTpaxoBaHoi 0cobu, 30H GOMoBMX fiit, 30H CTUXIMHMX NUX Ta TUX
TepuTopiid, siki 3HaxoasTbCA nif caHkuieto OOH:

» EBPOIA (EUROPE)- kpaitu nogopoxi «EU»: €sponu, CHl Ta banrii, Kinp. [loaatkoBo, siKwio 06ymoBneHo

[loroBopom, MOXYTb NokpuBaT1ch kpaiHu nogopoxi «OC»: TypeuunHa, €rvnet, TyHic, OAE.
» Becb ceim* (World*) - eecb cgim, sktoyaioyu mepumopito nokpumms «EUROPEY, 3a eukitodeHHsM deskux
KpaiH [ligHiyHoi ma [lig0enHoi Amepuku, Acppuku, Asii, Aecmpanii ma Okeanii.

» Becb ceim (World) - secb csim, skntouaroyu mepumopito nokpummsi « EUROPE .
2.6. MPABATA ObOB'A3KW, BIOMOBIOANBHICTb CTOPIH
2.4.1. CtpaxyBanbH1K Ma€ NpaBo:
2.4.1.1. OsHailoMMTMCS 3 yMOBaMM CTpaxyBaHHs Ta [paBunamu.
24.1.2. IHiujtoBaTM BHECEHHS 3MiH 0 Liboro [loroBopy 3riaHo 3 n. 2.7 YMoB Loro [loroBopy.
2.4.1.3. [locTpokoBO NpunuHMTK Aii Liboro [loroBopy BiANOBiAHO N.2.7 YMOB Liboro [loroBopy.
2.4.1.4. Otpumaty gybnikat [loroBopy y pasi BTpaTit opuriHany, Ha nifcTasi NMCbMOBOI 3asBi Npo BiAaqy Aybnikara.
24.1.5. OckapxyBaTi piieHHs CTpaxoBuka npo BigMOBY Yy CTpaxoBiii BunmaTi/ BiAWKOAYBAHHA B MOPSAKY,
BCTaHOBMEHOMY YMHHIM 3aKOHOAABCTBOM YKpaiHy.
2.4.2. 3acTpaxoBaHa oco6a Ma€ npaBo:
24.2.1. HaotpumaHHs cTpaxoBoi Bunnatw/ BiALIKOAYBaHHS y NOPSAKY Ta Ha yMOBaX BU3HAYEHIX B LibOMy [JoroBopi.
24.22. OckapxyBat pilleHHss CTpaxoBuka Npo BiAMOBY Y CTPaxoBi BMNNaTi BIAWKOAYBaHHA B MOpSAKY,
BCTaHOBMEHOMY YMHHIM 3aKOHOAABCTBOM YKpaiHu.
2.4.3. CtpaxyBanbHuk 3060B'A3aHUN:

2.43.1.  OsHaitomuTich 3 yMoBamu [lorosopy.
2.43.2. CaoeyacHo i B NoBHOMY 06CA3i BHOCUTM CTPaXxoBi nnaTexi.
24.33. Mpu yknapenHi [loroBopy HapaTn CTpaxoBuky iHchopmaLiio npo BCi BinoMmi oMy 06CTaBUHM, LLO MatoTb iCTOTHE

3Ha4YeHHs! NS OLiHKW CTPaXoBOro puauky, i Hapani iHpopmysaTu CTpaxoBuka Npo 6yab-siky 3MiHY CTPaXOBOrO PU3NKY.
24.34. Mpu yknapeHHi florosopy nosigomuTin CTpaxoBuka Npo iHLLi YWHHI [OTOBOPY CTPaxyBaHHs LOAO npeameTa
Lboro [lorosopy.

2.4.4. 3acTpaxoBaHa oco6a 3060B'A3aHa:

24.4.1.  Hasumory CTpaxoBuka NpoXoauTH MEAVYHI OrNsiav Ans NiATBEP/KEHHS (haKTy HACTaHHS CTPaXOBOro BUNAAKY.
24.4.2. Y pasi ohopmneHs [loroBopy cTpaxyBaHHs 3 ineHTudikatopom tuny nogopoxi «Multi tripy abo 3 obmexeHum
CTpoKOM NepebyBaHHs 3a KOpAOHOM, HaaaTh CTpaxoBuky 3akopAoHHHIA NacnopT (abo AUTAYMA NPOI3AHMIA IOKYMEHT), Ae
€ BiIMiTK\ NPUKOPA,OHHOTO KOHTPOIKO NOJIOPOXKEN 3a BECh YaC Aii JOrOBOPY CTPaXyBaHH.

24.43. ToropuTnc Ha nepesedeHHs B MiKyBanbHWiA 3aknaz KpaiHM MOCTIMHOTO MPOXMBAHHS ANS NOAANbLIOrO
NikyBaHHS 3 MOMEHTY, KONy Nnikap BU3Ha4ae, Lo CTaH 30poB'st 3acTpaxoBaHoi ocoby Ao3BoNAE it camiit uu B cynpoBoAi
iHLIOT 0COBM NOBEPHYTHCA B KpaiHy NOCTIAHOMO NPOXMBAHHS;

2.444. TosepHyn CTpaxosuKy OTPUMaHy CTPaxoBy BAMNaTy B NOBHOMY 06Cs3i, KLLO 6yni BUsBNEH 06CTaBUHM, WO
3a YNHHMM 3aKOHOAABCTBOM abo BianosinHo Ao Mpasun nosbaenatoTe CTpaxysanbHuka (3acTpaxosaHy ocoby) npaea Ha
CTpaxoBy BMNNATY.

2.4.5. CtpaxyBanbHuk/3acTpaxoBaHa ocoba 3060B'A3aHi:

2451, BxvBatv 3axofiB o0 3anobiraHHs Ta 3MeHLUeHHs 306UTKIB, 3aBOaHMX BHACMiQOK HACTaHHs CTPaxoBOro
BUNaKy.
24.52. HeraitHo nosinomutn AcuctaHc abo CTpaxoBuka Npo HacTaHHs CTPaxoBOrO BUMaaKy B CTPOK, nepeabadeHmit

YMOBaMM CTpaxyBaHHs, a B pa3i HEMOXNIMBOCTI - NpoTsirom 1 (oaHiei) fo6u.

Mpy HacTaHHi nogii, WO Mae 03HakK CTPax0BOTo BUNaAKY, AiATY 3rigHO n.2.5 YMoB Lboro [loroopy, Ta nicnst NoBEpHeHHs
Ha TepuTopito YkpaiHi B HailkopoTLLi CTPOKW HajaTy, Ha Bumory CTpaxoBuKka, NMUCbMOBE MOSICHEHHS LWOAO 0OCTaBMH
CTPaXOBOrO BUNAAKY Ta 3acBiA4eHi Konii JOKyMEHTIB.

24.53.  36epirati B cebe opuriHanu JOKYMEHTIB 10 NOBEPHEHHS Ha TepuTOpito YKpaiHu ANst HaNEXHOro NiATBEPAXEHHS
obCTaByH Mogi, Lo Mae 03HaKV CTPAXoBOro BUNaAKY Ta Ha nepLuy BIUMOry B TEPMiH A0 3-x poBouux AHIB 3 AaTv OTPUMaHHS
3anuTy, B TOMY YMCTi ane He BUKMIOYHO i Micns 3akiHieHHs Aii Uboro aoroopy Hapatw ix Ctpaxosuky. Ha sumory
CrpaxoBuka, ika Moxe ByTu 3fificHeHa Sk MUCbMOBO LUNSIXOM OOMiHY €neKTPOHHUMM NOBIAOMMEHHSIMU, TaK i YCHO,
CrpaxyBanbHuk 30608'83yeTbCst HanaTh CTPaxoBuKY NS 03HANOMNEHHS Ta OrMSAY OpUriHan AOKYMeHTIB cnocobom Ta B
TepMiH, BuaHaueHi CtpaxoukoM. Hapatoum konii AokymeHTiB, CTpaxyBanbHUK rapaHTye, Lo Komii AOKYMEHTIB (B T. u.
€M1EKTPOHHI, LMGPOBI) € TaKVMMK, LLO BUTOTOBMEHI 3 iCHYHOHOTO OpHriHaNy AOKYMEHTa; iX 3MiCT, hopma i BUTMSZ, NOBHICTIO
BiAnoBinaloTb 3MmicTy, hopMi i BUIMSZAY opuriHany AOKyMeHTa. Y pasi BUSBMEHHS HEBiANOBIAHOCTI Komii AoKymeHTa
opuriHany fAokymeHTa, CTpaxyBanbHuk 3060B'A3yeTbCi NoBepHYTM CTpaxoBuKy BUNMaYeHe OCTaHHIM CTpaxose

BIALIKOAYBAHHS.

24.54. HeyxvunbHo JOTPUMYBATUCh IHCTPYKLI Ta pekoMeHaaLliit, HanaHwx it AcucTaHc ANst koopArHaLi noAanbLUKX
ain.

24.55. Hapatv CTpaxoBuKy HasiBHi JOKyMEHTU Ta iHchopmaLlito Mo NPU4KHM Ta 0BCTaBMHN HACTaHHs Noaii, 3 MeTol

NPUCKOPEHHS MPOLIEAYPY BPEryMioBaHHS MO, Lo Moxe BYTH BIU3HaHa CTPaXOBOH.

2.4.5.6. 3aBnacHui paxyHOK CInaTUT1 NOCAYrI, BapTICTb KX HE NEPEBULLYE PO3MIPY (hpaHLLM3M;

24.5.7. Hapatn CtpaxoBuky BCi HeOBXiaHi AOKYMEHTH (B T.4. opuriHany Ta 3acsinyeHi konii AOKYMeHTiB), nepeaGayeHi
UM [loroBopoM, o NATBEPAXYIOTb HACTaHHS CTPaxoBOro BUNAZKY Ta poaMip 30WTKIB, y CTPOK, 3a3HaYEHU B LibOMY
[orosopi;

24.58. CrpaxyBanbHuk/3acTpaxoBaHa oco6a/BuronoHabyBay 3060B'ssaHuit  nojatv  iHdopmaliio  (odiLliiHi
[DOKYMeHTY), HeoOXinHy (HeoOxinHi) Ans ineHTudikauii, Bepudikavii, BuB4eHHs CTpaxyBanbHuka/3acTpaxoBaHoi
ocobu/BuropoHabysaya, YTOUHEHHs iHchopMaLlii Mpo HbOro, @ TakoX ANs BUKOHAHHS CTPaxoBUKOM iHILMX BUMOT
3aKoHopaBcTBa Y cpepi 3anobiraHHs Ta npotuaii neranisauii (BiAMMBaHHIO) OXOAIB, OAEPKAHMX 3MOYMHHUAM LUMSIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3NOBCHOMKEHHS 36POi MacoBOTO 3HULLEHHS.

2.4.6. CTpaxoBuK Mae npaso:

24.6.1. Ha pgoctpokose npunuHeHHs Aii [orosopy BianosinHo Ao n.2.7 YMoB Lboro [lorosopy.
2.4.6.2. [pu HeobXinHOCTI OpraHi3oByBaTV MEAUHI OrNsiAM 3 METOK 0BCTEXEHHS 3acTpaxoBaHoi 0coBM.
24.6.3. Tpu HeBuKOHaHHi CTpaxyBanbHukom (3acTpaxoBaHolo ocoGotw) ymoB [loroopy MoBHiCTO abo yacTkoso

BIAMOBUTI Y BUNNATI CTPAXOBOTO BIALIKOAYBAHHS.

24.6.4. BinCTPOYMTM NPUIAHATTS PilLEHHs NPO 3AifICHEHHS CTPaXoBOI BUNMaTH A0 3'ACYBaHHs 0GCTaBMH Ta Hacniakie
noaji, o Mae 03Haku CTpaxoBoro BUnaaky. CTpok Takoi BIACTpoUkm He nepesuiye 90 (AEB'SHOCTO) KaneHaapHUX AHIB.
24.65. Hagcvna 3anut Ao MepuyHux 3aknagis, OpraHiB BHYTPILLHIX CTpaB, Yy CMykGM MOXEXHOI OXOPOHM,
HaA3BWYalHUX CUTYaLili, rapoMeTeoponorivyHoT CRyxGK Ta A0 iHWKMX KOMNETEHTHIX opraHiB (abo B aHanorivHi cnyx6u B
KpaiHi TMMyacoBoro nepebyBaHHs 3acTpaxoBaHoi 0cobu), MeAuuHi Ta iHLWi ycTaHOBMW, MinnpueMCTBa, opraHisavi, siki
BOMOZiKOTL TaKoK iH(OpMaLlieto, ANsi 3siCyBaHHs OBCTABMH HACTaHHs CTPaxOBOTO BUMaAKy, CaMOCTIMHO 3'iCOBYBaTH
NPU4KHK Ta 06CTaBUHM HacTaHHS CTPaxoBoro BuUnagky.

2.4.7. CTpaxoBuK 3060B'A3aHUI:

2.4.71.  OsHaitomuyt CTpaxyBanbHuka 3 yMoamm Ta MpaBunamu cTpaxyBaHHs.

2.4.7.2. Tpotsirom 2 (4BOX) poBO4MX [HIB, SIK TiNbKM CTaHE BiAOMO NPO HACTaHHsS CTPaXOBOro BUNAZAKY, BXUTU 3axogis
1140730 O(OPMINEHHS! BCiX HEODXAHUX JOKYMEHTIB 1N CBOEYACHOTO 3AiACHEHHS BUMNATU CTPAXOBOTO BIALIKOAYBAHHS.
2.4.7.3.  Tlpu HacTaHHi CTPaxoBOro BUNaaKy 3AifiCHUTI BUNNATY CTPaX0BOTO BIALKOAYBAHHS Y nepeadaderui lorosopom
CTPOK Ta Ha ymoBax, nepeaGayeHux uum [Joroopom. CTpaxoBuk Hece MailHOBY BiAMOBIJamnbHICTb 3a HECBOEYACHe
30iICHEHHS! BUNNATM CTPaX0BOTO BifLKOAYBaHHS! LUNsixoM cnnaTi CTpaxyBanbHuky (3actpaxosaHilt 0cobi) neHi y poamipi
0,01 % Big Cymy rpoLLOBOro 3060B'A3aHHS, HANEXHOro 40 BUNNATH, 33 KOXEH AeHb NPOCTPOYEHHS OrO BUKOHAHHS, ane
He GinbLue nogBiiHoi 06nikoBoi cTaBku HBY, Lo aisna y nepiog, 3a skuii CANaYyeTbCs NeHs.

24.74. Y pa3i BUPILLEHHS MUTaHHA NPO CTATHEHHS TPOLIOBMX KOWTB 3 BWHHOI CTOPOHM 3a AaHuM [loroBOpoM
CTpaxyBaHHs B CY0BOMY NOPSAKY, HapaXxyBaHHs NeHi, 3a Yac Po3rnaay CyAoBOi CIpaBy, He 3AIACHIOETLCS.

24.75.  He posronoLuysaTy koHiaeHLiHY iHhopmaLlito npo AisnbHicTe CTpaxyBanbHika Ta 10ro MaitHoBE CTaHOBHLLE,
KpiM BUNAAKIB, BCTAHOBIEHNX 3aKOHOM.

2.4.8. 3a HeBUKOHaHHs abo HeHanexHe BUKOHaHHS yMoB [loroBopy CTOPOHM HECyTb BiAMOBIAANLHICTb BiANOBiOHO A0
Jlorosopy Ta YnHHOTO 3akoHofaBCTBa YkpaiHu.

2.5. Ol CTPAXYBATIbHUKA/3ACTPAXOBAHOI OCOBM Y PA3l HACTAHHA MOAll, WO MAE O3HAKU
CTPAXOBOrO BUMALKY

2.5.1. Y pasi HacTaHHs nogii, Wo Moxe BTV BU3HAHA CTPAXOBOIO Ta NPU3BECTY 10 Henepe,anqeumx BUTPAT, BU3HAYEHUX
n. 3.1 1a 4.1 Ymos LBOr0 | [Torosopy, CTpaxyBaanMK/SaCTpaxoaaHa ocoba 30608'si3aHa HeraiHo MoBifOMUTM AcucTaHe
ANt OTPUMEHHS! IHCTPYKLA LLOA0 NOAANLLMX CBOIX Ail.

2.5.2. 3 meTolo0 koopanHaLyii noganblumx A CTpaxyanbHuk/3acTpaxoBaka ocoba 30608'3aHa MOBIAOMUTA ACUCTaHCY
HaCTyNHi BigoMOCTi:

> MpissuiLe Ta im's acTpaxoBaHoi ocobu.

> HasBy cTpaxoBoi kKomnanii.

> Howmep [lorosopy.

> CrpaxoBy cymy.

> Anpecy MicLie3HaxoKeHHs, HOMep KOHTaKTHOro TenedoHy 3acTpaxoBaHoi ocobu,
> XapaK‘rep HeobXinHol Aonomoru.

Tyt oMY BaPTICTb HAAaHoI Aonomory Gyae cnnadera CTpaxoByKoM, y BI[J,I'IOBI/J,HOCTI 3 yMoBamu [l0roBopy CTpaxysaHH.
2.5.3. fAkwo CTanyBaJ‘IbHMK/3aCTanOBaHa ocoba He Mae MOXNMBOCTI 3B'83aTnCs 3 AcucTaHcom abo cmyaum BUMarae
NPUIAHSTTS HEraiiHOro pilLeHHs:, MOB's3aHOr0 3 HeoBXIAHICTIO OTPUMaHHS TepMiHOBOI MeauyHOi abo Lol Aonomory,
3acTpaxoBaHiit 0cobi HeoBXiAHO CaMOCTIHO 3BEPHYTUCS B HaNBMIKYY MeAnYHY ycTaHoBY abo Ao nikapsi no Aonomory Ta:

> 0608's13k0B0 Npepy’ sBUTY [loroBip CTpaxyBaHHs (I'Ion icTa yMOBVI)
» OnnatuTi, sikwo 6yae noTpibHo, HanaH HeBiAKnagHi MeauHi Ta iHLLi nocnyru;
» Opepiaryt B Nikapst Yexu, KBUTAHLYT Ta iHLI, HANEXHMM YYHOM OhOPMAEH AOKYMEHTH, LLO NIATBEP/KYIOTH

(haKT 3axBOpIOBAHHS i CyMy MEAUYHUX BUTPAT;

2 3.5.  After trip started, the validity of the Policy cannot be terminated, if the Policy was concluded for a single

trip.
2.3.6. This Policy can be terminated by mutual consent of the Parties in accordance with subclause 2.7.2. of
Conditions of this Policy.
2.3.7 The territory of insurance coverage is defined in this Contract with the exception of the territory of Ukraine,
the country of citizenship or country of permanent residence of the Insured, war zones, natural disaster areas and
territories under UN sanction:
» EUROPE - travel countries "EU": Europe, CIS and Baltic States, Cyprus. Additionally, if stipulated in
the Agreement, travel countries can be covered: Turkey, Egypt, Tunisia, UAE.
» World* - the whole world, including the territory covered by "EUROPE", excluding some countries of
North and South America, Africa, Asia, Australia and Oceania
» World - the whole world, including the "EUROPE" coverage area.

2.4. RIGHTS AND OBLIGATIONS, LIABILITY OF THE PARTIES

2.4.1.  The Insured shall be entitled to:

2.4.1.1.To get acquainted with the insurance terms and conditions and the Rules.

2.4.1.2.To initiate amendments to this Policy in accordance with Clause 2.7 of the Terms and Conditions of this

Agreement.

2.4.1.3.To terminate this Policy early in accordance with Clause 2.7 of the Terms of this Policy.

2.4.1.4. to receive a duplicate of the Policy in case of loss of the original, on the basis of a written application for
the issuance of a duplicate.

2.4.1.5.To appeal against the Insurer's decision to refuse the insurance payment/indemnity in the manner

prescribed by the current legislation of Ukraine.

2.4.2. The insured shall be entitled to:

2.4.2.1. To receive the insurance payment/indemnity in the manner and on the terms defined in this Contract.

2.4.2.2. To appeal against the Insurer's decision to refuse the insurance payment/indemnity in the manner

prescribed by applicable law of Ukraine.

2.4.3.  The Insured shall be obliged:

2.4.3.1. Read the terms of the contract.

2.4.3.2. Pay insurance payments in full and in a timely manner.

2.4.3.3. Upon entering into the Contract, provide the Insurer with information on all circumstances known to
him/her that are essential for assessment of the insurance risk and further inform the Insurer of any
change in the insurance risk.

2.4.3.4. Upon entering into the Contract, inform the Insurer of other existing insurance contracts relating to the
subject matter of this Contract.

2.4.4.The Insured person shall be obliged to:

2.44.1. At the request of the Insurer, undergo medical examinations to confirm the occurrence of the insured
event.

2.4.4.2. In case of Insurance contract with the travel type identifier "Multi trip" or with a limited period of stay

abroad, provide the Insurer with the passport (or child's travel document) with border control stamps for the entire

period of validity of the insurance contract

2.4.4.3. Agree to be transferred to a medical institution of the country of permanent residence for further treatment
from the moment when the doctor determines that the Insured person's health condition allows him/her
to return to the country of permanent residence alone or accompanied by another person;

2.4.4.4. To return to the Insurer the received insurance indemnity in full if circumstances have been revealed that
under the applicable law or in accordance with the Terms and Conditions deprive the Insured (the Insured
person) of the right to insurance indemnity.

2.4.5.The Insured/Insured person shall be obliged to:

2.4.5.1. Take measures to prevent and reduce damage caused by the occurrence of an insured event.

2.4.5.2. Immediately notify the Asystancer or the Insurer of the occurrence of the insured event within the period

stipulated by the insurance terms and, if not possible, within 1 (one) day.

Upon occurrence of an event having signs of an Insured Event, act in accordance with Clause 2.5 of the Terms

and Conditions hereof and upon returning to the territory of Ukraine, provide, at the Insurer's request, a written

explanation of the circumstances of the Insured Event and certified copies of documents as soon as possible.

2.4.5.3. Keep original documents until returning to the territory of Ukraine for proper confirmation of circumstances

of event having signs of insured event and upon first request within 3 working days from the date of receipt of

request, including but not limited to provide them to Insurer after termination of this agreement. At the Insurer's

request, which may be made both in writing by electronic messaging and orally, the Insured shall provide the

Insurer with the original documents for familiarization and inspection in the manner and within the time specified

by the Insurer. By providing copies of documents, the Insured guarantees that copies of documents (including

electronic, digital) are made from the existing original document; their content, form and appearance fully

correspond to the content, form and appearance of the original document. In case of discrepancy between a copy

of adocument and the original document, the Insured shall return the insurance indemnity paid by the latter to the

Insurer.

2.4.5.4. Strictly follow the instructions and recommendations provided to it by the Assistance for coordination of

further actions.To pay for the services, the cost of which does not exceed the amount of the deductible, at his own

expense;

2.4.5.5. Provide the Insurer with available documents and information on the causes and circumstances of the
event in order to accelerate the procedure for settlement of the event that may be recognized as insured.

2.4.5.6. To pay for services at his/her own expense, the cost of which does not exceed the amount of the
deductible;

2.4.5.7. To provide the Insurer with all necessary documents (including originals and certified copies of
documents) stipulated by this Contract confirming occurrence of Insured Event and amount of losses
within the term specified in this Contract;

2.4.5.8. The Insured/Insured person/Beneficiary shall submit information (official documents) required for
identification, verification, study of the Insured/Insured person/Beneficiary, clarification of information
about him/her, as well as for fulfillment by the Insurer of other requirements of legislation in the field of
prevention and counteraction to legalization (laundering) of proceeds from crime, terrorism financing and
financing of proliferation of weapons of mass destruction

24.6. The Insurer shall be entitled to:

2.4.6.1.  To prematurely terminate the Contract in accordance with clause 2.7 of the Terms and Conditions of

this Contract.

2.4.6.2. If necessary, to organize medical examinations in order to examine the Insured.

2.4.6.3. Ifthe Insured (the Insured person) fails to comply fully or partially with the terms of the Contract, to refuse

payment of the insurance indemnity.

2.4.6.4. To postpone the decision on the insurance indemnity until the clarification of the circumstances and

consequences of the event that has the characteristics of an insured event. The period of such postponement

shall not exceed 90 (ninety) calendar days.

2.4.6.5. to send requests to medical institutions, internal affairs bodies, fire protection, emergency services,

hydrometeorological service and other competent authorities (or similar services in the country of temporary stay

of the Insured), medical and other institutions, enterprises, organizations that possess such information, to clarify

the circumstances of the insured event, independently clarify the causes and circumstances of the insured event.

2.4.7. The Insurer shall be obliged to:

2.4.7.1. Acquaint the Insured with the terms and conditions of the Insurance Regulations.

2.4.7.2. Within 2 (two) working days, as soon as it becomes known about the occurrence of the insured event, to

take measures to draw up all the necessary documents for the timely payment of the insurance compensation.

2.4.7.3. When the insured event occurs, to pay the insurance indemnity within the term and conditions stipulated

by this Contract. The Insurer bears property liability for untimely payment of insurance compensation by paying

to the Insured (Insured person) a penalty at the rate of 0.01% of the amount of monetary obligation due for

payment, for each day of delay in its performance, but not more than double the discount rate of the NBU, which

was in effect during the period for which the penalty is paid;

2.4.7.4. If the issue of recovery of funds from the guilty Party under this Insurance Contract is resolved in court,
no penalty shall be charged for the period of court proceedings.

2.4.7.5. Not to disclose confidential information about the Insured's activities and his/her property status, except
in cases established by law.

2.4.8. The Parties shall be liable for non-fulfillment or improper fulfillment of the terms of the Contract in

accordance with the Contract and the current legislation of Ukraine.

2.5. ACTIONS OF THE INSURED PERSON IN CASE OF THE OCCURRENCE OF AN EVENT THAT HAS

FEATURES OF THE INSURED ONE

2.5.1 In the event of the occurrence of an event which may be recognized as an insured event and which may

result in unforeseen expenses as defined in clauses. 3.1 and 4.1 of the Terms and Conditions of this Policy, the

Insured / Insured Person shall be obliged to immediately notify the Assessor for instructions on how to proceed.

2.5.2 For the purpose of coordination of further actions the Insured person is obligated to provide Assistance

with following information:

» Name and surname of the Insured person;

» Name of the insurance company;

» Policy Number;

» Sum insured;

» Location address, telephone number of the Insured person;
» Nature of assistance required.

In this case, the cost of the assistance provided will be paid by the Insurer in accordance with the terms of the Insurance
Contract.

253 If the Policyholder/ Insured Person is unable to contact the Assistance or the situation requires an immediate
decision related to the need for urgent medical or other assistance, the Insured Person must independently contact the
nearest medical institution or doctor for assistance and:

» Be sure to present the Insurance Contract (Policy and Conditions);
» Pay, if necessary, for emergency medical and other services provided;
» Obtain from the doctor receipts and other duly executed documents confirming the fact of the

disease and the amount of medical expenses;



» Mopatn CrpaxoBuKy 3asiBy MpO BUMNATy CTPaxoBOTO BifALIKOAYBaHHS W [OKYMEHTW, nepenbaveHi
[loroBopoM CTpaxyBaHHs..
2.5.4. 3 meToto oTpuMaHHs Aonomoru npu MTCP (nocTTpaBMaTU4HWiA CTPECOBWIA PO3Naf), BUKOPUCTOBYIOTLCS
3acobu 3B's3KY:
- 3acTocyHok "'DOBRODOC +";
- TenedoHHui1 38'A30Kk 3a Homepom 0800 330 036.

TenemeaunuHi KDHCyJ'IbTaLlII SAIMCHDODOTbCﬂ 38:00 go 20:00 LjoAEHHO.
2.5.5. Y pasi cTauioHapHoro nikyBaHHs HEOOX|AHO MOBIAOMUT ACUCTAHC Ta Y3TOAWTM BUTPATU NPOTSIroM 48 roguH 3
MOMEHTY rocriTaniaaliii, ;0 MOMEHTY onnaTit nocnyr.
2.5.6. Y 6yab- sikomy BUNaAKY, SKLLO BapTICTb NikyBaHHs (ambynaTopHoro 4u cTavioHapHoro) nepesuiye 1000 y.o (EUR
abo USD, B 3anexHocTi Bif BanioTu CTpaxoBoi Cym, Hafari- y.0) - NUCbMOBO Y3roAMTA BUTPATH 3 ACUCTAHCOM 10 NOYaTKY
nikysaHHs. [1ig NMCbMOBUM Y3rofpkeHHAM Crif PO3yMiTV HafCcUnaHHs MOBIAOMMEHHS MPO MikyBaHHS Ta KOLITOPUCY Ha
nikyaHHs 3acobamu iHTepHeT, dakcom abo iHWKUMK 3acobamu enekTpoHHOi nepedavi iHhopmaLii Ta oTpUMaHHs BiA
AcicTaHcy NMCbMOBOT 3roAu (rapaHTii) TUM CaMiM LUASIXOM.
2.5.7. Y pasi camocTiiiHOi onnatu MeaudHWX MOCMYF, MpW HacTaHHi Mopii, ska Mac O3Haku CTPaxoBOrO BUMAAKY,
(HenepenbayeHi MeaUYHi BUTPaTH Ha HafaHHs HeBiaKNaAHoi MefuyHol fonoMmory) Y kpaiki nepebyBaHHs Ge3 3anyyeHHs
Ta y3romkeHHst 3 AcucTanTom abo CTpaxoBUKOM, OCTaHHIl BiALUKOAOBYE Li BUTPaTH B poamipi He Ginblie 150 y.o.. Mpu
ysomy, 3acTpaxoBaHa ocoba (CTpaxyBanbHik) 30608's3aHa HeraiHo, ik TiNbKu Lie CTaHe MOXIMBO, OfHaK He nisHilue 48
TOAVH 3 MOMEHTY HacTaHHS CTpaxoBOro BunaaKy, y Oyap-sikuit cnocib, skuin aossonse 3adikcyBatu hakT Takoro
noifomnenHs, nosigomuTn CTpaxosuka. Mpotarom 2 (ABOX) poGounx AHIB nicnst NOBEPHeHHs Ha TepuTopito YkpaiHu
HapaTin CTpaxoBuKy NUCbMOBY 3asiBY Ha BUNNATY CTPaXOBOTO BifLIKOAYBAHHS. SKLO 3 NOBaXHUX NpuuH 3acTpaxoBaHa
ocoba (CTpaxyBanbHiK) He Mana 3MOrM noAaTi 3asiBy Ha BUNMATy CTPAXOBOTO BIALUKOAYBAHHS Y BKa3aHWiA CTPOK, Liewt
CTpOK Moxe ByTn nopoBxeHuit 3a 3ropoto CTpaxoBuka.
2.5.8. Y pas3i camocriltHoi onnatvt mocnyr 3acTpaxoBaHolo 0co60t0, Y BUKMIOYHUX BUnadkax, CTpaxoBuk Mae npaBo
npuitiaTu  3asiBy Npo CTpaxoBy nopjlo Ta Ha Bunnaty 3a copmolo CTpaxoBuka Ha E€NeKTPOHHY MowTy
med@euroins.com.ua abo iHwuM cnocobom, BuaHaueHm CTopoHamu.
2.5.9. Mpu oikcayii 3asBu npo nopito Ta Ha Bunnaty, CtpaxyBanbhuk 3060B'A3aHuii Hagatn CTpaxoBuKy MOBHY Ta
[0CTOBIPHY iHbopmaLito o0 06CTaBMH MO, L0 Ma€e 03HaKK CTPaXOBOTO BIANAAKY.

2.6. MPUYUHW BIAMOBW Y BUMNNATI CTPAXOBOIO BIALUKOAYBAHHA

2.6.1. [pu HacTaHHi CTPaxoBOro BUNAAKY, BU3HaYeHOro YMoBamm Liboro [loroBopy, nincrasoto Ans BiamMosn CTpaxoBuka
Y BUNNaTi CTPaXxoBOro BifLKOAYBaHHS €

2.6.1.1. HesukoHaHHst CTpaxyBanbHukom (3actpaxosaHoto ocoboto, Buronorabysauem) ymos [lorosopy.

2.6.1.2. HecoeuacHe nosinomnerHst CTpaxyBanbHikom /3acTpaxoBaHolo 0co60to Npo HacTaHHs CTpaxoBoro Bunaaky bes
NOBAXHMX Ta [JOKYMEHTaNbHO MATBEPMKEHNX, HA Lie nMpuinH abo cTBOpeHHst CTpaxoBMKY MEPELKof Y BU3HAYeHH
obcTaByH, XapakTepy Ta poamipy 36UTKiB, y T.4. BHACTIAOK HEBUKOHAHHS abO HECBOEYACHOTO BUKOHAHHS 3acTpaxoBaHoio
ocobolo BAMOT L4OA0 noBigoMneHHs AcucTaHc abo CTpaxoBuka MpO HacTaHHs MOAiA, WO MOXYTb MPU3BECTU [0
HenepeabayeHux BuTpat, abo cTBOpeHHs CTpaxoBuKy NepeLLkoz Y BU3HaUeHHi NpudiH Ta 06CTaBMH HAaCTaHHs CTPaxoBOro
BUNaaKy, XapakTepy Ta poamipy 361Tkis.

2.6.1.3. HaBmucHi gji CtpaxysanbHuka / 3acTpaxosaHoi ocobu/BurogoHabysaya, cnpsMoBaHi Ha HacTaHHs CTPaxoBOro
BUNaaKy. 3a3HayeHa HOpMa He MOLMPKETLCS Ha Aii, MOB'A3aHI 3 BUKOHAHHSIM HUMM rPOMaAsHCLKOTO 4 Cyx60BOro
0608B'A3KY, y cTaHi HeobxiaHOi 06opoHK (6e3 nepesuLLeHHS Ti Mex) abo 3axuCTy MailHa, XIUTTS, 3A0POB'S, YECTi, MAHOCTI Ta
pinosoi penyrauii. Keanidikauis pin CtpaxyBanbHuka / 3actpaxoBaHoi oco6u/BurogoHabyBaya BCTaHOBMIOETbCS
BIAMOBIAHO 10 YUHHOTO 3aKOHOAABCTBA YKpaiHN.

2.6.1.4. HeBukoHaHHs 3acTpaxoBaHo 0C060I0 MeANYHMX NPU3HaYeHb, pekoMeHaaLiit Ta iHCTpykuiin AcuctaHc Ta/abo
Crpaxouka.

2.6.1.5. BinmoBa 3actpaxoBaHoi 0cobM Bifl NPOXOMKEHHS MEANYHOTO OINSiAY, NPU3HAYEHOTo 3a BUMOroto CTpaxosika Ans
ninTBEpAXEHHS (haKTy HAaCTaHHS NOAlA, L0 NPU3BENN 4O CTPAXOBOro BUNaAKY.

2.6.1.6. NMopanHs CtpaxyBanbHukom (3acTpaxosaHoto ocoboto, BurogoHabysauem) CtpaxoBuky CBifOMO HenpaeavBux
BiOMOCTe Ta JOKyMeHTiB npo npeamet [JoroBopy abo Npo akT HacTaHHs CTPaxoBOro BUNAAKY.

2.6.1.7. BunHenns CTpaxyBanbHukom (chisudHoto abo topuanyHolo ocoboto) abo 3acTpaxoBaHolo 0COBOK YMUCHOrO
3M104MHY, LLO NPU3BIB 10 CTPAXOBOrO BUNAAKY.

2.6.1.8. HeHapahHs CTpaxyBanbHukom/3acTpaxoBaHoto 0coboto BCix HeoBXIAHMX AOKYMEHTIB, WO NiATBEPAXYIOTb (hakT
HacTaHHs CTPaxoBoro BUMAAKY.

2.6.1.9. OtpmanHs CTpaxysanbHukom (3acTpaxoBaHoio ocoboto/BuronoHabyBayem) NoBHOrO BiALLKOAYBaHHS 36UTKiB 3a
MaiiHOBUM CTpaxyBaHHsIM Bif 0COGM, BUHHOI Y iX 3anoaisiHHi;

2.6.1.10.  BukntouenHs, Bu3Hayeni B Poaginax 3, 4 1a 5 poro [lorosopy.

2.6.1.11.  IHwi Bunagku, nepeadaveHi 3akoHom Ta Mpasunamu.

2.6.2. Akwo 3a (hakToM, SKWA CTaB MPUYMHOK HACTaHHS CTPaXOBOrO BUMafKY, BEAETbCA KpuMiHanbHa crpasa abo
po3noyarTo cyaoBuit npovec, pilueHHs CTpaxoBika Npo BUNNATY CTPaXOBOrO BAWKOAYBAHHA MOXe 6yT BiknaseHe Ao
3aKiHYeHHs! PO3CMiAYBaHHA | CY[OBOTO PO3MMAAY ANS BCTAHOBNEHHS HeBuMHyBaTocTi CTpaxyBanbHuka/3actpaxoBaHoi
ocobu/BuropoHabysaya, ane He binblue Hix Ha 180 (cTo BiciMaecaT) poGounx AHiB.

27. NOPAAOK BHECEHHSA 3MIH O AOrOBOPY | YMOBW NMPUMWUHEHHA NOro All

2.7.1. Byab-AKi 3MiHK Ta JONOBHEHHS 0 [loroBopy 3AiiCHIOTLCS 3a 3rofoto CTpaxyBanbHuka Ta CTpaxoBuka LNAXOM
YKNafaHHA [OAATKOBOI yropW, fika CTae HEBIA'EMHOK 4acTiHolo [lorosopy, aBo LunsiXoM nepeodopMneHHs
(nepeyknanaHhsi) forosopy.

2.7.2. [lin loroBopy NpUNUHSETLCS Ta BTPAYaE YMHHICTb 3 3rofi0io CTOPIH, a Takox Y pasi:

2.7.2.1.  3aKiH4eHHsi CTpoKy Aii [orosopy.

2.7.2.2. BukoHaHHs CTpaxoBukom 30608's3aHb nepen CTpaxyBanbHukom (3actpaxosaHoto ocoboto/BuroaoHabysayem)
y noBHoMY 06¢s13i.

2.7.2.3.  Hecnnati CTpaxyBanbHUKOM CTPaxoBuX NnaTexis y BCTaHOBMEH JoroBOPOM PO3MIpH Ta CTPOKW.

2.7.2.4. Tikeinauii CTpaxyBanbHuka-topuaniHoi ocobu abo cmepti CTpaxyBanbHuKa-(hisnyHoi 0cobu Yu BTpaTH HUM

[nie3naTHoCTI, 3 BUHSITKOM BUNa/IKiB, nepenbadernx crattamm 22, 23 i 24 3akoHy Ykpainu "Mpo cTpaxyBaHHs".

2.7.2.5. Tikeinawji CtpaxoBuka y nopsizKy, BCTaHOBNEHOMY 3aKOHOAABCTBOM YKpaiHU.

2.7.2.6. TIpUAHATTA CYAOBOTO PilLEHHs NPO BU3HAHHS [JoroBopy HEAINCHNM.

2.7.2.7. B iHWKX BUNagKax, nepesbayeHmx 3aKOHOLABCTBOM YKPaiHU.

2.7.3. Hopmatu BUTpaT Ha BefieHHs cripasy CTpaxosiuka ckrapae 45%.

2.7.4. [li ysoro [loroopy Moxe 6yTi AOCTPOKOBO NpuniHeHa Ha Bumory CTpaxyBanbHuka abo CTpaxosika.

2.7.5. Tlpo Hamip JOCTPOKOBO MpunUHUTM Ajto [loroBopy Gyab-sika CTOPoHa 3060B'i3aHa MUCbMOBO, 3 [OTPUMAHHAM
YMHHIX HOPM 3aKOHOAABCTBA, MOBIOMUTH iHLLY CTOPOHY He Mi3HilL K 38 5 poboumX AHIB 4O AaTU NPUNUHEHHS CTPOKY Ail
[Torosopy.

2.7.6. Y pasi 4oCTPOKOBOTO NpUnMHeHHs Aii [JoroBopy 3a Bimoroto CTpaxyBanbHuka, CTpaxoBuK NoBepTae oMy CTpaxoBi
nnatexi 3a nepioa, Lo 3anuLIMBCA [0 3aKiHYeHHs CTPOKY Aii [loroBopy, 3 BifpaxyBaHHAM HOPMATUBHUX BUTPAT Ha BEAEHHS
CnpaBy, BU3HAYEHUX NPWU PO3PaxyHKY CTPaxoBOTO Tapudy, hakTUYHMX BUNMAT CTPAXOBOTO BIAWKOAYBaHHS, L0 Gynu
3piiAcHeHi 3a LM [oroBopom. Skio BuMora CTpaxyBanbHika 06yMOBrneHa nopyLueHHsM CTpaxoBuKkom ymo [loroBopy,
TO OCTaHHiil noBepTae CTpaxyBanbHYKY CrinayeHi HUM CTPaxoBi nnaTexi NOBHICTH.

2.7.7. Y pasi JOCTPOKOBOrO NpUNMHEHHs [oroBopy 3a Bmoroio CTpaxosuka, CTpaxyBanbHUKy NOBEPTAKOTLCS MOBHICTIO
cnnayeHi HAM cTpaxosi nnatexi. Akwo Bumora CTpaxoBuka 0DYMOBNEHa HEBMKOHaHHSM CTpaxyBanbHUKOM yMOB
[0roBOPY CTpaxyBaHHs, To CTpaxoBuK NOBEpTaE MOMY CTPaxoBi MnaTexi 3a nepio, L0 3anMWMBCS A0 3aKiHYEHHs Ai
[lorosopy, 3 BUpaxyBaHHSIM HOPMATWUBHIX BUTPAT Ha BEAEHHS CTIPaBK, BU3HAYEHIX MPU PO3PaXyHKy CTPaxoBoro Tapudy,
(haKTU4YHMX BUNNAT CTPAXOBOro BIALUKOAYBaHHS, L0 Gynu 3aiicHeHi 3a LM [1oroBopoM.

2.7.8. Y pasi npunuHEHHs [OTOBOPY A0 MoyaTky cTpoky Aii [orosopy 3a Bumorot CTpaxyBanbHuka, oMy NoBepTaeTbCst
(baKT4YHO CrnayeHui CTPaXoBUI NNATX 3 BUPaXyBaHHAM HOPMATUBHUX BUTPAT Ha BEAEHHS CripaBit.

2.8. MNOPAAOK BUPILLEHHSA CMOPIB

2.8.1. Cnopu mix CTpaxyBanbHu1Kkom, 3acTpaxoBaHot 0cob0to, CTPaxoBiKoM BUPILLYHOTLCS LUMSIXOM NeperoBopis. Y pasi
HEOCATHEHHS 3rofMN, PO3B'A3aHHS CNOPIB 3AINCHIOETLCS Y MOPSAKY, BCTAHOBNEHOMY YMHHWM 3aKOHOAABCTBOM Y KpaiHu.
2.5.1. Tlpu BUPILLEHHI NUTaHb, L0 He BperynboBaHi LM [loroBopom, CTpaxyBanbHuk, 3acTpaxoBaHa ocoba, CTpaxoBuk
KkepytoTbest paBunamu Ta 3akoHOAABCTBOM YkpaiHu. IMpi HacTaHHi CTPaxoBOro BUNAAKY Ta Y pasi BUHUKHEHHS KO3 y
3aCTOCYBaHHI NonoXeHb Mpasun A0 Lporo Joroopy, NPiOPUTETHY CUMY MaoTb NOMOXEHHS Liboro [Jorosopy.

2.9.  Lleit [loroBip cknapeHo YkpaiHCHKOW Ta aHrniicbko MoBamu. Y BUnaaKy po3bikHOCTE! Mpu TnymMadeHHi yMoB
JloroBopy yKpaiHCbKOK Ta aHMICbKOK MOBaMK, YKPAHCHKNIA TEKCT Mae NepeBaxHy cuny.

PO31N 3 «<YMOBW OOBPOBIIbHOI0 CTPAXYBAHHA MEOUYHUX BUTPAT»

31.  CTPAXOBIPU3WKW. CTPAXOBI BUNAOKU

3.1.1. CrpaxoBum pu3ukom 3a LM [JoroBopom € poanap 3h0poB'st Ta/abo cMepTb 3acTpaxoBaHoi 0cobu, Lo MakTh

03HaKW BMNAAKOBOCTI Ta MMOBIPHOCTI HacTaHHs, WO cTanucs i3 3acTpaxoBaHolo ocoboro nif yac i [orosopy (i3

BpaxyBaHHAM TPUBANOCTi CTPaxoBOro MoKpUTTS, TOBTO KiNbKOCTi 3acTpaxoBaHux AHiB) Ta Ha TepuTopii Aji [orosopy, npu

HacTaHHi sikux 3acTpaxoBaHa ocoba noHecna abo MoXe MOHECTW BUTpaTM Y 3B'A3KY 3 HajaHHAM il HeBigknagHoi

KkBanicikoBaHoi MeAnyHoi Ta/abo HLoT HeOBXIAHOT AOMOMOrK, MeANYHIX NOCMYT Y Mexax Ta 06¢s13i, nepeadayermi n.3.2

'YMOB Lyboro [loroopy Ta noB's3aHmx i3:

3.1.1.1. 3BepHeHHsM 3acTpaxoBaHOi 0CO6M [0 MeAMYHOro 3aknagy y 3B'A3Ky 3 PanToBUM rOCTPUM 3aXBOPIOBAHHSM,
TPaBMOI0, OTPYEHHSIM, HACTAKOM HELLACHOrO BUNaAKY;

3.1.1.2. 3BepHeHHsM cnagkoemuis 3acTpaxoaHoi ocobu, y pasi ii cMepTi BHACMifoK panToBOrO 3axBOploBaHHA abo
HeLLacHoro BUNaaKy y 38's3ky 3 HEOBXIAHICTIO NOKPUTTS BUTpAT, NOB'S3aHNX i3 NOXOBaHHAM Ta/abo penartpialjieto
3acTpaxoBaHoi 0cobu.

3.1.2. CrpaxoBuM BUNaaKoM € AOKYMEHTamNbHO NiTBEPLKEH BUTPATV Ha onnaty BapTocTi HafiaHux 3acTpaxoBaHili 0cobi

Mean4HOT J0NOMOrY, MEAVYHIX Ta iHLMX NOCIYT, MEAVNYHIX BUTPAT y Mexax Ta B 06cs3i, nepenbayernx [lorosopom 3a

BM3HA4€HOI0 Mporpamoro CTpaxyBaHHs, y 3B's3KY i3 HACTaHHSM CTPaXOBOTO PUMKY.

3.2.  BUTPATW, fKI BIOWKOAQOBYE CTPAXOBUK

3.2.1. Tlpv HacTaHHi CTPaxoBOro BUMaKy, 3a3HaqeHoro B N1.3.1. YMoB Lboro [JoroBopy, B Mexax CTpaxoBOi CyMU Ha OfHY

3acTpaxoBaHy ocoby, 3 BpaxyBaHHsM BiAnoBigHNUX dpaHLLK3 3a Mporpamoto CTpaxyBaHHs Ta B 3anexHocTi Big Onuii, ski

BX0AsTb A0 Mporpamu cTpaxyBaHHsi, CTPaxoByK BiLKOAOBYE /CTpaxyaaanMKa 110 KOXHOMY CTPaxoBOMY BUMAZKY:

3.2.1.1.  3aNporpamoio CTpaxyBaHHﬂ S (Standarl) BUTPaTW, NOB'SA3aHi 3:

32111, W NpK CTaKax, Lo noTpebyloTb Takoi 4OoMoMorK.

» To submit to the Insurer an application for payment of insurance compensation and the documents
stipulated by the Insurance Contract.

254 In order to receive help with PTSD (post-traumatic stress disorder), the following are used means of
communication:

- DOBRODOC+ application;

- telephone communication by calling 0800 330 036.

Telemedicine consuttations are available from 8:00 to 20:00 daily.

255 Inthe case of inpatient treatment, you must notify the Assistance and agree on the costs within 48 hours from the
moment of hospitalization, until the payment for the services.

256 Inany case, if the cost of treatment (outpatient or inpatient) exceeds 1000 c.u. (EUR or USD, depending on the
currency of the sum insured, hereinafter c.u.) - agree in writing with the Asistence before the beginning of
treatment. The written agreement should be understood as sending a message about the treatment and the
estimate for treatment by means of the Internet, fax or other means of electronic transmission of information and
receiving a written consent (guarantee) from the Assistance Service by the same means.

2.5.7 Incase of independent payment for medical services, in case of occurrence of an event having signs of an insured

event (unforeseen medical expenses for emergency medical aid) in the country of residence without involvement and

coordination with the Assessor or the Insurer, the latter shall compensate these expenses in the amount not exceeding

150 c.u. In this case, the Insured person (Insured) shall be obliged to immediately, as soon as possible, but not later than

48 hours from the moment of occurrence of the insured event, inform the Insurer by any means that allows fixing the fact

of such communication. Within 2 (two) working days after his return to the territory of Ukraine to provide the Insurer with a

written application for the payment of insurance compensation. If for good reasons the Insured person (Insured) was

unable to submit an application for payment of the insurance indemnity within the specified period, this period may be
extended with the consent of the Insurer.

258 Incase of self-payment of services by the Insured person, in exceptional cases, the Insurer shall have the right to

accept the Claim for an Insured Event and for payment in the Insurer's form to the e-mail address med@euroins.com.ua

or in another way agreed upon by the Parties.

259 When making a Claim for an event and payment, the Insured shall be obliged to provide the Insurer with complete

and accurate information about the circumstances of the event that has signs of an insured event.

26  REFUSAL OF INSURANCE INDEMNITY PAYMENT

2.6.1  Upon the occurrence of an insured event defined by the terms of this Contract, the grounds for the
Insurer's refusal to pay the insurance indemnity are:

2.6.1.1 Failure of the Insured (Insured person, Beneficiary) to comply with the terms of the c.

2.6.1.2 Untimely notification by the Insured / Insured Person of the occurrence of an insured event without valid
and documented reasons or creation of obstacles for the Insurer in determining the circumstances, nature and
extent of losses, including due to failure or untimely fulfillment by the Insured Person of the requirements to notify
the Assessor or Insurer of the occurrence of events that may lead to unforeseen costs, or creation of obstacles
for the Insurer in determining the causes and circumstances of occurrence

2.6.1.3 Intentional actions of the Insured / Insured / Beneficiary aimed at causing an insured event. The specified
norm does not apply to actions related to the performance of their civil or official duty, in the state of necessary
defense (without exceeding its limits) or protection of property, life, health, honor, dignity and business reputation.
Qualification of actions of the Insured / Insured person / Beneficiary shall be established in accordance with the
current legislation of Ukraine.

2.6.1.4 Failure by the Insured to comply with medical prescriptions, recommendations and instructions of the
Asistence and the Insurer.

2.6.1.5 Refusal of the Insured to undergo a medical examination prescribed at the request of the Insurer to
confirm the occurrence of events that led to the insured event.

2.6.1.6 Submission by the Insured(Insured, Beneficiary) to the Insurer of knowingly false information and
documents about the subject matter of the Contract or the fact of occurrence of the insured event.

2.6.1.7 Commitment by the Insured(natural or legal person) or by the Insured of an intentional crime, which led
to the insured event.

2.6.1.8 Failure of the Insured/ Insured to provide all necessary documents confirming the fact of occurrence of
the insured event.

2.6.1.9 Receipt by the Insured (Insured person/ Beneficiary) of full compensation for damages under property
insurance from the person responsible for their infliction;

2.6.1.10  Exclusions defined in Sections 3, 4 and 5 of this Contract.

2.6.1.11  Other cases stipulated by law and the Rules.

2.6.2 If a criminal case or legal proceedings are under way regarding the fact that caused the insured event,
the Insurer's decision on payment of insurance compensation may be postponed until the end of the investigation
and legal proceedings to establish the innocence of the Insured / Insured person / Beneficiary, but not more than
180 (one hundred and eighty) working days

27  THEPOLICY AMENDMENT PROCEDURE AND PROVISIONS FOR ITS TERMINATION

271  Anyamendments and additions to the Contract shall be made by agreement between the Insured and

the Insurer by concluding a supplementary agreement, which becomes an integral part of the Contract or by

reissuing (renegotiation) the Contract.

2.7.2  The Contract shall terminate and expire by agreement of the parties and in the event of:

2.7.2.1. termination of the Contract.

2.7.2.2. Fuffillment by the Insurer of its obligations to the Insured (Insured / Beneficiary) in full.

2.7.2.3. Failure of the Insured  to pay the insurance payments in the amounts and within the time limits established
by the Contract.

2.7.2.4. Liquidation of the Insured -legal entity or death or loss of the active legal capacity of the Insured -physical
person, except for the cases provided for in Articles 22, 23 and 24 of the Law of Ukraine "On Insurance".

2.7.2.5. liquidation of the Insurer in the manner prescribed by the laws of Ukraine.

2.7.2.6. Decision on recognition of the Contract as invalid.

2.7.2.7. In other cases stipulated by the legislation of Ukraine.

2.7.3  The standard of expenses for conducting the Insurer's business is 45%.

2.7.4  This Contract may be prematurely terminated at the request of the Insured or the Insurer.

2.7.5  Either party shall notify the other party in writing of the intention to terminate the Contract prematurely, in

compliance with applicable law, not later than 5 working days before the date of termination of the Contract.

2.7.6  Incase of early termination of the Contract at the request of the Insured , the Insurer shall return to him

the insurance payments for the period remaining until the expiry of the Contract, after deducting the standard

costs of doing business determined when calculating the insurance rate, the actual payments of the insurance

compensation made under this Contract. If the Insured claim is due to a breach of the Contract by the Insurer, the

latter shall return to the Insured the insurance premiums paid by him in full.

2.7.7  Inthe event of premature termination of the Contract at the request of the Insurer, the Insured shall be

refunded the full insurance premiums paid by the Insured. If the Insurer's claim is due to the Insured failure to

comply with the terms of the insurance contract, the Insurer shall return the insurance premiums for the period

remaining until the expiry of the Contract with the deduction of the standard business costs determined when

calculating the insurance rate, the actual payments of insurance compensation that have been made during this

Contract.

2.7.8 In case of termination of the contract before the beginning of the term of validity of the Contract, at the

request of the Insured, the actually paid insurance payment with the deduction of the standard costs of conducting

the case is returned to him.

28  DISPUTES SETTLEMENT PROCEDURE

2.8.1. Disputes between the Insured, the Insured person, the Insurer shall be resolved through negotiations. In

case of failure to reach an agreement, the resolution of disputes shall be carried out in accordance with the

procedure established by the current legislation of Ukraine.

2.8.2. In solving the issues not regulated by this Contract , the Insured, the Insured person, the Insurer shall be

guided by the Rules and the legislation of Ukraine. In case of occurrence of the insured event and in case of

conflicts in the application of the provisions of the Rules to this Contract, the provisions of this Contract shall

prevail.

29. This Contract is made in Ukrainian and English languages. In the event of disagreement in the

interpretation of the terms of the Contract in Ukrainian and English, the Ukrainian text shall prevail.

CHAPTER 3
INSURANCE"
3.1 INSURANCE RISKS. INSURED EVENTS

3.1.1.  the Insurance risk under this Contract shall be the health disorder and/or death of the Insured Person,
having signs of accidental and probable occurrence, which occurred to the Insured Person during the validity of
the Policy (taking into account the duration of the insurance coverage, i.e. the number of days insured) and in the
territory of the Policy, the occurrence of which the Insured Person has suffered or may suffer expenses in
connection with providing emergency qualified medical and/or other necessary assistance, medical

3.1.1.1. application by the Insured to a medical institution in connection with a sudden acute illness, injury,
poisoning, as a result of an accident;

3.1.1.2. application by the heirs of the Insured in case of his/her death as a result of sudden illness or accident,
due to the need to cover expenses related to the funeral and/or repatriation of the Insured.

3.1.2.  AnInsured Event shall be documented expenses for payment of the cost of medical care, medical and
other services, medical expenses provided to the Insured person within the limits and to the extent provided for
in the Agreement under the specified Insurance Program in connection with the occurrence of an Insured Risk

"TERMS AND CONDITIONS OF VOLUNTARY HEALTH

3.2.  EXPENSES INDEMNIFIED BY THE INSURER

3.21. Upon occurrence of an insured event specified in clause 3.1. of Terms and Conditions of this Contract,
within the sum insured per Insured person, taking into account the respective deductibles under the Insurance
Program and depending on the Options included in the Insurance Program, the Insurer shall indemnify the Insured
for each insured event:

3.2.1.1. under the S (Standard) Insurance Program, expenses related to:

3.21.1.1. Calling an ambulance in case of conditions requiring such assistance.
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32112 H Ol PV DaNTOBOMY 3aXBODIOBAHHI ab0 HeLlacHoMy BUMAZKY.
BKMIOYAlOYM BUTPATM Ha MPOBEAEHHA HEBIOKNAOHMX Onepauiil, Ha [iarHoCTU4Hi NabopaToDHi  [OCHIMKEHHS,
iHCTDYMeHTanbHi  06CTEXeHHs, MemukameHTO3He 3abesneveHHs, NpuU3HadyeHi nikapem Ta Ha onnary nocnyr
[ZVNIOMOBAHOTO Nikanst 3a KOPAOHOM.

3.21.1.3. HesiaknaaHoo ambynaTopHOI0 AOMOMOFOK MDY DANTOBOMY 3aXBOPIOBAHHI abo HeLlacHOMY Bunaaky,
BKMIOYAlOYM BUTPATM Ha MpOBEAEHHS HEBIOKNAadHMX oOnepauiil, Ha MiarHoCTU4HI NabopaTopHi  AOCHIMKEHHS,
iHCTDYMEHTanbHi  0BCTEXEHHA, MemukaMeHTO3He 3abesneveHHs, nNpu3HadyeHi nikapemM Ta Ha onnaty mocnyr
[QVNIIOMOBAHOTO Nikaps 3@ KOPAOHOM.

MokpuTTs Ai€ 3 4-ro AHA BiA nat, BKA3aHOi B HaCTMHl 1. sik nara VKnaJ:laHHﬂ [lorosopy.

32114 H i AHOi aMBVNAaTODHOI 4K CTaLiOHaDHOT
[ZIOMOMOTY v 38'13KY 3 3aXBOPoBaHHAM SARS- CoV 2 (COVID-19), BKn»oqa»oqvl BUTPATV Ha AiarHoCTMYHi nabopaTopHi
DOCTIDKEHHS!, IHCTPYMEHTarbHi 0BCTEXeHHS, MeavkaMeHTo3He 3abe3neyeHHs, NpuaHadeHi fikapeM Ta Ha ornaty nocnyr
[QVMNIIOMOBAHOTO MNikaps 3@ KOPAOHOM B Mexax 50% CTpaxoBoi cymi.

[laHuii puank nokpvBae onnaTy AiarHOCTUYHUX TECTIB TiNbKY MDY HAfBHOCTI CMMNTOMiB 0COBNNBO HeBeaneyHmX iHdexLii
Ta cumnToMiB xBonob opraHie auxakHs (knac X MKX 10). a came COVID-19.

MokouTTs ni€ 3 4-ro AHA BiO AaTH. Bka3aHoi B YacTHi 1. sik nata vknananHs [orosopv.

He nokpusatomscs: noodinakmuyHi diazHocmuyHi mecmu (mecmu. ki Nompi6Ho 3p06uMu NP nepemuHi KODOOHV KpaiHu
8’30V 3 Memolo OmpuMaHHs! Nbasa Ha 8’i30. mecmveaHHs v pa3i HeobXiOHoCi 8U3HaJeHHs HasisHoCMi iHdbexuii nou nosiei
iHcbopmauii. wo 6ve KoHmakm 3 iHeikogaHum npu 8iACYMHOCMI CUMNMOMIE 3aX80DI0BEHHS. MECMVEaHHS 3@ baxaHHAM
3acmpaxosaHoi 0cobu 663 HeoOXIOHOCM 3 MEOUYHOT MOYKU 30DV. MecmVearHs 6e3 HanbaeseHHs Nikvio402o nikaps ma
663 no200)eHHs 3 Acucmarcom ma iHwi npodt i mecmu) Ha camoizonauito Yyu obcepeauito. umpamu
Ha esaKyauito 8 YkpaiHv. onnamyv Keumkig 0ns nogepHeHHs 6 YkpaiHv. KomneHcauito 8umpam 3a HegUKODUCMaHi KgUMKU.
32.1.1.5. HananHaAM HeBiAKnNapgHOi CTOMAaTONOriYHOI AOMOMOrM 8 Mexax nimimy, obymosneHozo [Ipoepamoro
CMPaxVeaHHs.

MokpuTTs Ai€ 3 4-ro AHs BII.'l namu, aKasaHm B Liacmm 1, Ak nata vknanakHs [lorosopy.

3.2.1.1.6. HanaHHam il i4HOI Ta aKywepcbKoi N 32 MeAVM4HUMM NokasHukamu 4o 30-ro
TUXKHS! BarTHOCTI.

3.2.1.1.7. Hananxam aonomorv npu MTCP (nocTTpaBMaTM4HNI CTDECOBMIN po3nag).

lMokp1BaETLCA NCUXONOrivHa AiarHocTka Ta 1 ncuxoTepaneBTUYHa Cecis.

3acobu 38'a3ky:

- 3acTocyHok ""DOBRODOC +";

- TenedoHHMi1 38'A30k 3@ Homepom 0800 330 036.

TenemeauyHi koHcyNbTaLii 3nilicHol0TbCA 3 8:00 A0 20:00 wWwopeHHo.

3.2.1.1.8. TenemMean4YHMMM KOHCYNbTALIAMM.

Onuist nepen6ayae oprakisaLlito Ta cnnaTy KoHCVAbTaLi, AKv Hanae nikap ACUCTVIOHOI koMnaHil. 3a HasBHOCTI TeXHIYHOT
MOXNMBOCTI Ta NoTpeGM KNieHTY MOoXe GVTM 3anpOMOHOBaHW €NEeKTPOHHWIA peLienT 3 3a3HayeHHsIM MiKHapOAHOI
HenaTeHToBaHoi Ha3su (MHH) aito4oi peyoBuHM nikapcbkoro 3acoby.

3.2.1.1.9. TpaHcnopTyBaHHAM 3acTpaxoBaHOi 0coby A0 Hai 0ro MeA| 0 Ay, B Mexax nimity 500 y.o.,
Y BUNaZKY panToBOro (FOCTPOro) 3axBOpoBaHHs abo HeLackoro BuNaaKy, KWO ii camocTiitHe nepecyBaHHs HeMOXNMBe
Yyepe3s TAKKUIA CTaH.

3.2.1.1.10. MepeBe3eHHAM 3acTpaxoBaHoi 0cob [0 KpaiHW MOCTINHOrO NPOXMBAHHA (MeaUYHa eBakyaLlisi), B Mexax
nimiTy 500 y.0.. v BUNaAKy panToBoro 3axBoPtoBaHHs abo HeLacHoro Bunaaky

321.1.11.  Penatpiauieto Tina 3actpaxoBaHoi 0cobu N0 KDaiHM NOCTIAHOrO NbOXWBaHHA (YKpaiHm) y pasi cmepTi
3acTpaxosaHoi 0co61 BHACNINOK HELLIACHOro BIUNaAKY abo PanToBOTO 3aXBOPIOBAHHS.

3.2.1.1.12. TMoxoBaHHAM 3acTpaxoBaHoi 0COGM B KpaiHi MepebVBaHHA, SKWO BOHW He MEPEeBUILVIOTb BUTDATU Ha
penaTpiauito [0 KpaiHW MOCTIMHOrO NPOXWBAHHA (33 NOTomKeHHsM i3 CTpaxoBuKoM Ta GnM3bKMMM pofuyamMu
3actpaxosaHoi 0cobu)

3.21.2. 3a MNporpamoto ctpaxysanhs E (Elite) nopatkoso Ao BuTpar, wo siawkoposyioTbes 3a [Mporpamoto
CTpaxysarHst $ (Standart). niou HaCTaHHi CTaxoBoro BUnanky Cmaxoamom TaKOX BIALLKOOBVIOTHCS BUTPATY Ha:

0K CT

3.21.21.  OpraHisaujeto nepes; I MOB'SI3aHMX 3 CTPAXOBUM BUNaAKOM B MEXax MimiTy
20 y.0..
3.2.1.2.2.  Opraxisauicto cy 10 HecT "Ment W KOHCLEDX".

Onuist nepenbayae HanaHHs NOPaA Ta MEAUHOI AONOMOrY, sika He NOKPUBAETLCS CTPAXOBIM NOAICOM abo € BIKNIOYEHHAM
3 MOKPUTTS (HeCTDaxoBwil BUNAnoK). Bknioyae B cebe:

a)  nopaay. Lo POBUTY B TOMY YK iHLLIOMY BUNa/KY, SIKILO BUNAAOK HE € CTPaXOBMM (B 3aNeXHOCTI Bif KpaiHu, CTaHy Ta
BUAY HeobXxiaHoi nonomorm);

b)  nonomora B nowvky aHanoris npenapatis 38 MHH (MixHapoaHa HenaTeHTOBaHa Ha3Ba) 3a KODAOHOM V BUNaaKY
HasiBHOCTi XDOHIYHMX 3aXBODIOBaHb, NiKVBAHHS SIKIX HE BXOAWTb 0 MOKPUTTA. Mpu LibOMY, BapTiCTb MeAUKaMeHTiB He
BKITI0YEHa B ONLIik | NOBMHHA OMNay4VBaTUCs CaMOCTIlHO 3acTpaxoBaHoto 0coboto:

c)  opranisauis TenemennuHoi KoHcynbTauii nikaps/ KoHcynbTalyii nikaps OHnaiH, sika He CTOCYETbCS CTPaXOBMX
BUNA/IKIB;

d)  opranisaLis nowvky HeobxinHoro nikaps Ta 3anuc o Nikaps (3a MoxnMBocTi). Mpu LbOMY, BapTiCTb KOHCYNbTaLi
nikaps He BKIIOYeHa B OMLLito | NOBUHHA ONNa4VBaTUCS CaMOCTiiiHO 3acTpaxoBaHoK 0cobo:

- OLlist CTOCVETBCS BCIX HECTDAXOBUX BUNAAKIB:

- 3acTpaxoaHa ocoba Mae cTaTvc TUMYAcOBOrO 3axiCTy, ane He Baxae yekaTin aTin NpUiloMY, Ha Aiky il NpUsHaueHo
BI3UT ANt HanaHHs 6e3KOLUTOBHOI 0NOMOTY:

- ambynaTopHa onomora HeobxiaHa B nepiog 3-x AEHHOT YacoBoi (hpaHLLM3N.

3.2.1.3. 3a Mporpamoto cTpaxyBaHHsa P (Premium) aoaatkoo [0 BUTPAT, LWO BiAWKOAOBYKTLCA 3a Mporpamamu
cTpaxyBaHHs S Ta E. npu HacTaHi cTpaxoBoro Bunaanky CTDaxoBMKOM Takox BiALUKONOBVIOTLCS BUTDATY Ha:

321.3.1.  Tpoi3n (noBepHeHHs) niTeit N0 16 DPOKIB EKOHOMIYHMM Knacom N0 YkpaiHi v Da3i Tousanoi xsopobu
3acTpaxoBaHoi 0coby (nepebyBaHHs y MeauiHoMYy 3aknapi noHaa 10 AHiB), 3 sikol BOHYM nepebyBani 3a KOPAOHOM , B
mexax nimity 500 v.o..

321.32. Tpoisnom ekoHoM knacom 6nu3bKOro poauya Ans BiaginyBaHHs 3acTpaxoBaHoi ocobu y pasi ii
nepebyBaHHs y BinAineHHi peaHimaLii 6inblwe 10 anie, B Mexax nimity 500 y.o..

3.3.  BUKNIOYEHHSA I3 CTPAXOBUX BUNALKIB
3.3.1. CrpaxoBuk He Hece BiaNOBifanbHoCTi 3a LM [JoroBOPOM i HE BIALIKOAOBYE BUTPATU NOB'A3aHi 3:
3.3.1.1.  Onnaroto Butpar 3acTtpaxoBaHoi 0cobu, 3gificHeHnx 6e3 noromkeHHs 3 AcuctaHcom. Mpu NOBEPHEHHI A0
YkpaiHu, CTpaxoBuKOM BIALIKOAOBYIOTLCS Tinbkv HenepenbayeHi MeanyHi BUTPaTH Ha HalaHHs HEBIAKNAAHOI MeauYHOT
[0MIOMOrY B MeXax CyMU, Lo CTaHOBUTb ekBiBaneHT 150 y.0. y rpusHAX No Kypcy HBY Ha AeHb HacTaHHa CTPaxoBoro
BUNAZKY.
3.3.1.2.  NikyBaHHsM Byab-siKUX BPOKEHMX, XPOHIYHUX 3aXBOpIoBaHb abo 3axBOpHOBaHb ki BUHUKNKM y 3acTpaxoBaHoi
0c06M 710 MOMEHTY YKnajaHHs Lboro [loroBopy, kpiM BUNaAKIB 3aroCTpeHHs abo ycKnaaHeHHs LX 3aXBOPIOBaHb, IO
cTaHoBMNM Ge3nocepeHio 3arpody xuTTio 3actpaxosaHoi 0cobu, To6TO Mornu nNpu3BsecTi 40 cMepTi 3acTpaxosaHoi
0C06M.
3.3.1.3. TlputBUTpaTaX Ha NiKyBaHHS XPOHIHHYX 3aXBOPOBAHb, B TOMY YUCAI iX 3ArOCTpeHb, Cra4yeTbCst BIAWKOAYBaHHS
B Mexax 10% CcTpaxoBoi cymu.
3.3.1.4.  JlikysaHHsM 3aXBOPIOBaHb, MOB'A3aHNX 3 BIKOBUMM [iereHepaTBHO-AUCTPODIYHMMI NpoLiecamu.
3.3.1.5.  JlikyBaHHsIM CTaHiB, siki BUHUKNW BHACMIAOK BUCOTHOI, IEKOMNPECINHOT (KECOHHOT) XBOPOOU. [laHuii MyHKT He fie
110 BIHOLUEHHIO A0 3acTpaxoBaHmx ocib, 3a SkMX CrnayeHuil JOAATKOBMIA CTPaXOBMiA NNaTiK Ta BCTAHOBNEHWIA BIANOBIAHMIA
ineHTucikaTop MeTv noisgku y Yactuui 1 [loroopy 3a yMOBMW, L0 3aHYpeHHs BinGyBanoch 3a HasiBHOCTI BiANOBIAHUX
ceprudiaris, BUKOPUCTaHHAM Kkomn'toTepa, YiTKOro BUKOHaHHS pekoMeraaLliit komn'ioTepa Ta 06OB'SI3KOBUM HapaHHSAM
poaqpymaxm abo panmx komm'ioTepa.

3.3.1.6. BubipkoBuM abo NnNaHoBUM MeLMYHUM OGCTEXEHHSM, @ TakoxX 3 Gyab-skuM MikyBaHHSM, Lo Moo Gyt
BiICTPO4EHNM [10 NOBEPHEHHS 3aCTpaxoBaHoi 0cobu A0 KpaiHy MOCTIiHOro NPOXUBaHHS, a came:
- NPOBEZEHHs By/ib-AKUX NNaHOBIX XiPYPriHUX BTPY4aHb;
- NPOBELIEHHS! ONepaTMBHUX BTPY4aHb 3 METOI0 NikyBaHHS 3M0SIKICHUX Ta A0BPOSKICHIX HOBOYTBOPEHb;
- NpoBEAEHHs XiMIOTEPaneBTUYHOTO MNiKyBaHHS 3MOSKICHMX HOBOYTBOPEHb, Y T.M. 3MOSKICHMX HOBOYTBOPEHb
NiMcpoiAHOT, KPOBOTBOPHOT Ta COPIAHEHNX IM TKAHWH;
- npoBEEHHs NPOMEHEBOI Tepanii abo pagioxipypriuHux MeTopiB NikyBaHHS;
- NPOBEZIEHHS! ONepaTUBHUX BTPY4aHb - MPOTe3yBaHHs Cyrnobis;
- NPOBEZIEHHS OnepaTMBHUX BTPY4aHb 3 METOI0 NlikyBaHHs 3axBopioBab abo 3acTapinux Tpasm xpebTa Ta cyrmobis;
- npoBefeHHs kopoHaporpadii Ta NnaHoBUX OnepaTMBHWX BTPY4aHb Ha Cepui Ta CyauHax, B T.Y. MPOBEAEHHS
CTEHTYBAHHS);
- NPOBELEHHS ONEPaTUBHIX BTPYHaHb 3 NPUBOAY XIpYprivHOi KopeKLii HaByTUX Ta BPOMKEHUX BaA;
- NpOBELEHHS onepaLyiit TpaHCNaHTaLii OpraHiB Ta TkaHUH NMpu 6Yab-SKkUX 3aXBOPIOBAHHSIX;
- NiKyBaHHS! MOBIMbHUX BIPYCHUX iH(DEKLit LieHTPanbHOI HEepBOBOI CCTEMM, XPOHIYHMX BIPYCHUX renaTuTis (renatut
«B», renatut «C», BipycCHWit renatut He yTouHeHwit), CHIfly, iHdbeKuifiHnX 3axBOpIOBaHb, L0 NEpeaaloTbes NepeBakHO
craresum wnsxom Ta TORCH-iHdexuii;
- nikyBaHHS po3napie Ncuxikv Ta NOBEAiHKW BHACMIAOK BXMBAHHS MCUXOAKTUBHUX PEYOBWMH (HApPKOTUYHMX Ta
TOKCUYHWX PEHOBMH);
- TikyBaHHR XPOHIMHIUX NCUXIYHIX 38XBOPIOBAHb Ta NaHIYHWX aTak;
- nikyBaHHs beanninas.
3.3.1.7. 3axBOpIBAHHAMM, WO He BUMIKyBaHi Ha [eHb MOYATKy MOAOPOKi i siki 3 MeAMdHOI TOMKM 30py €
NPOTUNOKa3aHHAMY ANA 3AIACHEHHS NOAOPOXI.
3.3.1.8. 3axsopioBaHHAMW, fki B nonepedHi 6 (liCTb) MICAUB A0 HaCTaHHs CTPaxoBOrO BWMajKy BuMaraniut
CTaL{iOHAPHOTO MiKyBaHHS.
3.3.1.9.  BC[ Ta iHWwWuMu yHKLiOHanbHUMM poanagamu, BCiMa hopmamu mactonariit Ta epoaiﬁ wwitkn matku, NMMC.
3.3.1.10. Me/:LI/IHHI/IM 06cnyroByBaHHsM a0 ikyBaHHSM BacrpaxosaHow 0cobu, Lo He € HeE\[:lKJ'IaAHVIM iHe npu3Haveqe
B pesyrnbTaTi panToBoi XBopobi aGo HelLacHoro BUNazKy, B TOMY Ycri fikyBaHHsi ipenapaTamy 3amicHoi Tepanii.
3.3.1.11. TpoBsegeHHAM onepaTUBHUX BTPYYaHb i3 3aCTOCYBaHHAM anaparty WTy4HOro KpoBoobiry (ALLK).
3.3.1.12. BaritHicTio, a came: fjarHocTika, nabopaTopHi [OCNMKEHHS, MOMOr, LWTYYHE MepepuBaHHs BariTHOCTI (3a
BnacHuM baxaHHaM 6e3 MefuyHIX Noka3aHb). Ane 3a BUHATKOM CTaHiB, LLO 3arpoXYloTb XUTTI0 3acTpaxoBaHoi 0cobu Ta
Y BUMaaKy BIMYLLEHOTO MPUMMHEHHS BariTHOCTI, WO CTAnocst BHACMIAOK HELLacHoro BuUnazKy abo y 38'ssky 3 panToBuM
(rocTpum) 3aXBOPIOBAHHAM 3@ MEANYHUMY NOKa3aHHaMM [0 30 TWKHS BariTHOCTI.
3.3.1.13. [liarHocTUKOK Ta nikyBaHHSM 3aXBOPIOBaHb, LLO NEpealoTbCs MEpPEeBaXHO CTAaTEBUM LLNSXOM, BIAMOBIAHO A0
knacudikavii BOO3 (rapaeHenbos, reHitanbHuii reprec, kaHainos, Mikonnasmos, naninomoBipycHa iHdhexLisi, TPMXOMOHias3,
ypeannamo3, xnamigio3 Ta iHwi), TORCH-iHdekwjit (Tokconnaamos, kpacHyxa, LuTomeranoBipycHa iHdexuis, repnec ta
iHwi), BIN-iHcbexuii Ta CHIy.
3.3.1.14. 3axBoptoBaHHAMM Ha HapkoMaHilo Ta ankoroniam.

32112, Emergency inpatient care in case of a sudden illness or accident, including expenses for
emergency surgeries, diagnostic laboratory tests, instrumental examinations, medicines prescribed by a doctor
and for the services of a certified doctor abroad

3.21.13. Emergency outpatient care in case of sudden illness or accident, including expenses for
emergency surgeries, diagnostic laboratory tests, instrumental examinations, medicines prescribed by a doctor
and payment for services of a certified doctor abroad.

Coverage shall be effective from the 4th day after the date specified in Part 1 as the date of concluding the
Agreement.

3.21.14. Provision of emergency (urgent) medical care, emergency outpatient or inpatient care in
connection with SARS-CoV-2 (COVID-19) disease, including expenses for diagnostic laboratory tests,
instrumental examinations, medicines prescribed by a doctor and for the services of a certified doctor abroad
within 50% of the sum insured.

This risk covers payment for diagnostic tests only in case of symptoms of particularly dangerous infections and
symptoms of respiratory diseases (class X of ICD 10), namely COVID-19.

Coverage shall be effective from the 4th day after the date specified in Part 1 as the date of concluding the
Contract.

The following are not covered: preventive diagnostic tests (tests that must be done when crossing the border of
the country of entry in order to obtain the right to enter, testing if necessary to determine the presence of infection
when there is information that there was contact with an infected person in the absence of symptoms of the
disease, testing at the request of the Insured person without medical necessity, testing without a referral from the
attending physician and without the consent of the Assistance and other preventive tests) expenses for self-
isolation or observation, expenses for evacuation to Ukraine, payment for tickets to return to Ukraine,
reimbursement of expenses for unused tickets

3.2.1.1.5. Emergency dental care within the limit specified in the Insurance Program.

Coverage shall be valid from the 4th day from the date specified in Part 1 as the date of concluding the Agreement.
3.2.1.1.6. Provision of emergency gynecological and obstetric care for medical reasons up to the 30th week of
pregnancy.

3.2.1.1.7. Providing assistance with PTSD (post-traumatic stress disorder).

Psychological diagnostics and 1 psychotherapy session are covered.

Means of communication:

- DOBRODOCH+ application;

- telephone communication by calling 0800 330 036.

Telemedicine consultations are available from 8:00 to 20:00 daily.

3.2.1.1.8. Telemedicine consultations.

The option provides for the organization and payment for a consultation provided by a doctor of the Assistance
Company. If technically feasible and necessary, the client may be offered an electronic prescription indicating the
international non-proprietary name (INN) of the active substance of the medicinal product.

3.2.1.1.9. Transportation of the Insured person to the nearest medical institution, within the limit of 500 c.u, in
case of sudden (acute) illness or accident, if his/her independent movement is impossible due to his/her serious
condition.

3.2.1.1.10. Transportation of the Insured person to the country of permanent residence (medical evacuation),
within the limit of 500 c.u, in case of sudden illness or accident

3.2.1.1.11. Repatriation of the Insured person's body to the country of permanent residence (Ukraine) in case of
death of the Insured person due to accident or sudden illness.

3.2.1.1.12. Burial of the Insured in the country of stay, if they do not exceed the costs of repatriation to the country
of permanent residence (upon agreement with the Insurer and close relatives of the Insured)

3.2.1.2. under Insurance Program E (Elite) in addition to expenses indemnified under Insurance Program S
(Standard), upon occurrence of Insured Event the Insurer shall also indemnify for

321.21.  Organizing the ion of urgent messages related to the insured event within the limit of 20
c.u.

3.2.1.2.2.  The organization of support for non-insured events "Medical Concierge".

3.2.1.2.3.  The option provides for the provision of advice and medical assistance that is not covered by the

insurance policy or is an exception to coverage (non-insured event). It includes:
a) advice on what to do in a particular case if the case is not covered by insurance (depending on the country,
condition and type of care required);
b) assistance in finding analogs of medicines by INN (international nonproprietary name) abroad in case of chronic
diseases, the treatment of which is not covered. In this case, the cost of medicines is not included in the option
and must be paid by the Insured person independently;
c) organization of a Telemedicine Doctor's Consultation / Online Doctor's Consultation, which is not related to the
Insured Event;
d) organizing the search for a necessary doctor and making an appointment with a doctor (if possible). However,
the cost of a doctor's consultation is not included in the option and must be paid by the Insured person
independently:
- the option applies to all non-insured events;
- The Insured has the status of Temporary Protection, but does not want to wait for the date of the appointment
for which he/she is scheduled to receive free medical care;
3.2.1.3. under Insurance Program P (Premium) in addition to expenses indemnified under Insurance Programs
S and E, upon occurrence of Insured Event the Insurer shall also indemnify for:
3.2.1.3.1. Travel (return) of children under 16 years old in economy class to Ukraine in case of prolonged illness
of the Insured person (stayin a medical institution for more than 10 days) with whom they were abroad,
within the limit of 500 c.u..
3.2.1.3.2. Economy class travel of a close relative to visit the Insured person in case of his/her stay in the intensive
care unit for more than 10 days, within the limit of 500 c.u..

3.3. EXCLUSIONS FROM INSURED EVENTS.

3.3.1.  The Insurer shall not be liable under this Contract and shall not reimburse expenses related to:

3.3.1.1. Reimbursement of the Insured person's expenses incurred without coordination with the Asistence. When
returning to Ukraine, the Insurer compensates only the unforeseen medical expenses for emergency medical
assistance within the amount equivalent to 150 c.u. in hryvnias at the exchange rate of the NBU on the date of
the insured event.

3.3.1.2. Treatment of any congenital, chronic diseases or illnesses that arose in the Insured before the conclusion
of this Contract, except in cases of exacerbation or complication of these diseases that pose an immediate threat
to the life of the Insured, that is, could lead to the death of the Insured.

3.3.1.3. In case of expenses for treatment of chronic diseases, including their exacerbations, indemnity is paid
within 10% of the sum insured llinesses that have not been cured on the date of commencement of the trip and
are medically contraindicated for the trip.

3.3.1.4. Treatment of diseases associated with age-related degenerative and dystrophic processes.

3.3.1.5. Treatment of conditions caused by altitude, decompression (caisson) disease. This clause shall not apply
to Insured persons for whom an additional insurance payment has been paid and the corresponding travel purpose
identifier has been established in Part 1 of the Contract, provided that the diving took place with the appropriate
certificates, use of a computer, strict implementation of computer recommendations and mandatory provision of
a printout or computer data.medical treatment or treatment of the Insured not being an emergency and not
appointed as a result of sudden illness or accident.

3.3.1.6. Selective or scheduled medical examination, as well as any treatment that could be postponed
until the Insured person returns to the country of permanent residence, namely

- any planned surgical interventions;

- surgical interventions for the treatment of malignant and benign tumors;

- chemotherapeutic treatment of malignant neoplasms, including malignant neoplasms of lymphoid, hematopoietic
and related tissues;

- radiation therapy or radiosurgical methods of treatment;

- surgical interventions - joint prosthetics;

- performing surgical interventions to treat diseases or old injuries of the spine and joints;

- coronary angiography and scheduled surgical interventions on the heart and blood vessels, including stenting;
- performing surgical interventions for the surgical correction of acquired and congenital defects;

- organ and tissue transplantation for any disease;

- treatment of slow viral infections of the central nervous system, chronic viral hepatitis (hepatitis B, hepatitis C,
viral hepatitis not specified), AIDS, sexually transmitted diseases and TORCH infections;

- treatment of mental and behavioral disorders due to the use of psychoactive substances (narcotic and toxic
substances);

- treatment of chronic mental illnesses and panic attacks;

- infertility treatment.

3.3.1.7. Diseases that have not been cured on the day of the start of the trip and which are medically
contraindicated for travel.

3.3.1.8. Diseases that required inpatient treatment in the previous 6 (six) months before the insured even
3.3.1.9. V8D and other functional disorders, all forms of mastopathy and cervical erosion, PMS

3.3.1.10. Medical care or treatment of the Insured person that is not an emergency and is not prescribed as a
result of a sudden illness or accident, including treatment with substitution therapy drugs.

3.3.1.11.  Performing surgical interventions with the use of a heart-lung machine (HLM).

3.3.1.12. Pregnancy, namely: diagnostics, laboratory tests, childbirth, artificial termination of pregnancy
(voluntary without medical indications). But with the exception of conditions that threaten the life of the Insured
Person and in case of forced termination of pregnancy due to an accident or due to a sudden (acute) illness for
medical reasons before the 30th week of pregnancy.

3.3.1.13. Diagnosis and treatment of diseases that are mainly sexually transmitted according to the WHO
classification  (gardnerellosis, genital herpes, candidiasis, mycoplasmosis, papillomavirus infection,
trichomoniasis, ureaplasmosis, chlamydia, etc.), TORCH-infections (toxoplasmosis, rubella, cytomegalovirus
infection, herpes, etc.), HIV infection and AIDS.Use of treatment methods not officially recognized by science and
medicine.

3.3.1.14. Carrying out of professional activity by the Insured person, if Part 1 of the Contract does not provide
for the respective identifier of the purpose of the trip..



3.3.1.15. 3pilicHeHHsM 3acTpaxoBaHoio 0coboto NPOECiiHOI AISNbHOCTI, SKLO0 YacTiHoto 1 [JoroBopy He BCTAHOBMEHO
BIANOBIAHMI ineHTUdikaTop METU NOi3AKM.

3.3.1.16. BoponikyBaHHsM, KOCMETUYHUM TikyBaHHsM, SPA-npoLesypamu.

3.3.1.17.  TMpote3yBaHHaM, npuabaHHsM NpoTe3iB Ta OpTonennyHIX BUPOBIB (ONTUYHIX KOPEKTOPIB 30pY, OKYNspiB, Onpas
[0 HUX, KOHTaKTHWX MiH3, CRYXOBMX anapariB, BUMIpIOBANbHUX Mpunapis TOLO), NpuabaHHAM 3aranbHOYKPInmioynx
npenaparis, 3acobiB rifieHn, AUTAYOrO XapyyBaHHs,, 3abe3neyerHs [L030BaHUMM iHransTopamu Ans 3HSTTS GpoHxocnaamy,
cnevicepamu, Hebynaitaepamu.

3.3.1.18. LlennexHsm, iH'ekuieto MikiB, SKWO BOHM He Gynu noB's3aHi 3 NikyBaHHsM, WO 3AiACHIOBANOCS 3 MPUBOAY
HaCTaHHs! HELLACHOTO BUNaZKY.

3.3.1.19. MpoTe3yBaHHsAM Ta CTOMATOMOMYHAM NikyBaHHAM 3Y6iB, KpiM BUNAAKIB, MOB'A3aHUX 3 YCYHEHHSM TOCTPOrO
3yBHoro 600 B pamkax nimiTy BUTpaT, 3a3Ha4ueHoro Y BifnoBiaHiit Bubpariint Onujii (nporpami cTpaxyBaHHs).

3.3.1.20. 3actocyBaHHsM crocobis nikyBaHHs, OPiL|iiHO He BIU3HAHNX HaYKOK Ta MEAMLIMHOL.

3.3.1.21. MNepebyBaHHsM B caHaTopisiX, naHcioHaTax, ByAnHKax BigMoYMHKY Ta iHLLKX 3aknaaax nogibHoro Tuny.

3.3.1.22. HapaHHsm nocnyr MeaMYHUMK 3aknagami, Lo He MaioTb BiBnoBifHOI nilieHaii, abo ocoboto, sika He Mae npasa
Ha 3AICHEHHS! MEAMYHOI isNbHOCTI.

3.3.1.23. BigHoBnioBanbHO Tepanieto Ta disioTepanieio.

3.3.1.24. HapaHHsm [oAaTkoBOro KOMGOpTY, a came: Tenesi3opa, TenedoHy, KOHAWLiOHepa, 3BOMOXyBaYa, Mocnyr
nepykapsi, KOCMeTomnora TolLo, SKLLO iHLLE He nepeabayeHo OcoBnMBIMM YMOBaMM LibOro [loroBopy.

3.3.1.25. [lornsinom 3a 3actpaxoBaHoto 0co6oio poanyamu abo npusHadyeHuMn HumMK ocobami, He3anexHo Bif TOro, Yu
€ BOHY NPOECiiHMMM MEAVYHUMY NPaLiBHUKAMK, YK Hi.

3.3.1.26. Butpatamu, noHeceHnMn 3acTpaxoBaHok 0cobolo Y 38'A3Ky 3 NPOCECiiiHO NOMUMKOIO Nikapsi, MOpanbHUMM
36UTKaMu Ta iHLIMMK HenpsIMUMU 3BUTKaMM, YMYLLIEHOK BUTOA0H0 TOLLO.

3.3.1.27. Butpatamu, LU0 BUHUKIM 33 KOPAOHOM MiCNS 3aKiH4eHHs TepMiHy Ail 10roBOPY, 3a BUHATKOM BUTpAT, NOB'A3aHIUX
i3 nikyBaHHAM Ta nepebyBaHHaM 3acTpaxoBaHoi 0coBW B CTaliOHapHMX yMOBax BHACMIAOK panToBOrO (roCTPOro)
3axsopioBaHHs abo HelyacHoro Bunaaky, Wwo cranucs nig yac Aii Aorosopy. Mpu ubomy CTpaxoBuk onnavye Tinbku
HeriepeaBayeHi Mean4Hi BUTpaTV 0 MOMEHTY YCYHEHHS! 3arpo3i XUTTIo 3acTpaxoBaHoi 0coou, To6To 3a yac nepebysaHHs
iil TiNbkv y BinAiNeHHi peaimalii Ta iHTEHCMBHOI Tepanii.

3.3.1.28. ButpaTit Ha ncuxoTepaneBTUYHe | NCUXiaTpuyHe NikyBaHHs.

3.3.1.29. Butpati Ha nnaTHe MikyBaHHA Y MedM4HOMY 3aKnapi, a Takox Oyab-siki BUTPaTW y TOMY BMNafKy, KIIO
3actpaxosaHa ocoba Mae NpaBo Ha 6e3KoLLTOBHe Mean4He 06CnYroByBaHHS.

3.3.1.30. NikyBaHHsM xBOpOG LuKipK Ta NALIKIPHOI KNITKOBMHM, COHSHHMX OMiKiB, hypYHKYNbO3Y, AEPMATHTIB, NiKyBaHHSM
anepriYHMX peakLiit Ta 3axBOpioBaHb (peakLiit Ha COHsHHE BUNPOMiHIOBaHHS — hoToaneprii, peakLis Ha yKyC KomMax 4n
TBapWH, peakuis Ha iXy Ta peaKLii Ha iHLi 30BHILUHI YWHHWMKK), KPIM BUNAAKIB, KONMW BOHW CTAHOBNATL 3arpo3y XUTTHO
3actpaxoBaHoi 0cobu, a came CTaHiB, L0 CynpOBOAXYIOTbCS IHTOKCHKAL|ieto aBo HaBPSAKOM AuXanbHUX LNsXIB (CTaHu, WO
notpebytoTh NPoBeAEeHHS iHTeHCMBHOT Tepanii abo 3aificHeHHst peaHiMaLiiHiX 3aXOfiB), ane A0 MOMEHTY YCYHEHHS Takol
3arposu.

3.3.1.31. Hacnigkamu HelyacHoro Bunaaky abo pantoBoro (rocTporo) 3axBoploBaHHs 3acTpaxoBaHoi 0Co6H, L0 BUHUKIHN
BHACNAOK yyacTi 3acTpaxosaHoi 0cobu y Gymb-AkuX BiiCbKOBMX AisX HaBiTb 63 OronoLWeHOI BiltHW, B TOMy umcni
3acToCcyBaHHi BUGYXOBMX NPUCTPOIB Yy BOrHENanbHOI 36poi, BTOPTHEHHS BiliCbK, MOBCTAHHS, POMafCbKIX 3aBOPYLUEHD,
CTpaiikiB, NokayTiB, TEPOPUCTAYHIX aKTax, BBEAEHHSM BiliCbkoBOI Bnaau, abo Bilicbkooro cTaHy, abo ctaHy obnoru, abo
Gyab-5KoIo MOJiEI0 4K NPUYMHOIO, PE3yNbTaTOM SKOI CTano OrofoLeHHs BilicbkoBOro cTaHy abo ctawy obnoru abo Gyab-
AKX IHLLIAX [iSX 33 NONITUYHUMI MOTUBAMM.

3.3.1.32.  Byab-AKkuM pagjaLfifiHiM ypaKeHHAM.

3.3.1.33. Enigemieto, 3abpyaHEHHSM HaBKONMLUHBOTO CEPEOBULLA Ta CTUXIHHM TIUXOM.

3.3.1.34. Hacnigkamu HapkoTU4HOro abo TOKCMYHOTO CM'sIHIHHS, BXMBaHHS nikiB abo HapkoT4HWX 3acobiB 6e3
npU3HaYeHHs nikaps.

3.3.1.35. Hacnigkamu HelyacHux BUNazKiB, L0 CNPOBOKOBaHI 3acTpaxoBaHoio 0coBoto.

3.3.1.36. Hacnigkamu camorybeTaa abo cnpobu camorybetaa 3acTpaxoBaHoi 0cobu.

3.3.1.37. HewacHumm BUnaakamu, LLO CTanucs B pesynbTaTi 3aHATb 6yAb-AKkAMM B4AaMM MacOBOrO CMopTy (CopTy Ans
BCiX, CNOPTY Ha amMaTOPCLKOMY PiBHi, aKTUBHUMW BMAAMY BIANOYMHKY) abo CriopTy BULMX AOCATHEHb (MpodeciitHoro
CIopTY), YTOMY YucAi nifj Yac 3MaraHb abo TpeHyBaHb, SIKLLO iHlLe He nepefbayeHo ymoBaMK, 3a3HaqeHnmm B [loroBopi;
3.3.1.38. HewwacHum B1naaKom, Lo CTaBCs B pe3ynbTaTi MBOKOBOAHOTO 3aHYPeHHs Ha IubuHy Ginblue 18 MeTpis, AKLLO
iHwWe He nepebayeHo ymoBamm, 3a3HayeHmn B [loroBopi.

34. MOPALOK | YMOBU BUMMNATK CTPAXOBOIO BIALUKOOYBAHHA

3.4.1. Tpw HacTaKHi NoAii, o Moxe ByTi BU3HaHa CTpaxoBum BUNaakoM, CTpaxoByk NpuitMae pilleHHsi Npo Bunnary abo
BiIMOBY Y BUNNaTi CTPaxoBoro BiAlKoAyBaHHs npotsirom 10 (aecsiTi) pobounx AHIB 3 AHA OTPUMAHHS BCIX HEOBXIAHUX
[DIOKYMEHTIB, 3a3Ha4eHux y n. 3.4.8. YMoB Liporo [loroBopy, LUNAXOM CKnaaaHHs CTpaxoBoro akty abo akTy npo BigMoBy y
BUNNATi CTPAXOBOTO BiALIKOAYBAHHS BiANOBIAHO.

3.4.2. CTpok NPUAHATTA pillieHHs NoOBXYeTbCs CTPaXoBUKOM Ha Nepiofl NPOBEEHHS MEVYHOTO OrMsAY, OuikyBaHHS
[DoKyMeHTaLii Ta iHdopmaLyii Npo BUNaAokK Bif AcuCTaHCy, BIANOBiAEH KOMNETEHTHIX OpraHiB, MEAVYHIX YN iHLUMX 3aknaais
3a 3anutam1 CTpaxoBuka Ta y BiANOBIHOCTi 0 YMOB faHoro [lorosopy.

3.4.3. Bunnaty cTpaxoBoro BifLKoayBaHHs CTpaxoBuK 3iiCHIOE NPOTAroM 5 (n'siTu) poBounx AHIB 3 AHS 3aTBEPMKEHHS
CTPaXOoBOrO aKTy.

3.4.4. Tpw BiamoBI y BUNNATI CTPaXoBOro BiALLKOAYBaHHS CTpaxoBuk 30608's3aHuit npotsirom 5 (n'siTn) poGounx AHiB 3
[HAA CKNafiaHHs akTy Npo BiAMOBY Y BMNNATi CTPaXoBOrO BifLIKOAYBaHHS MoBiAOMMTI CTpaxyBanbHUKY/3acTpaxoBaHilt
0co6i y N1CLMOBIl (hopMi 0BFPYHTOBaHI NPUYMH BIAMOBM.

3.4.5. Mpu HacTaHHi CTpaxoBOrO BWNaaKy, BianosigHo Ao obpaHoi [Mporpamamu cTpaxyBaHHs, CTpaxoBWKOM
37iCHIOETLCA BUNNATa CTPaXoBOrO BiALIKOAYBaHHS:

3.4.51. bBesnocepenHbo AcuCTaHCy, 3a HapjaHi 3acTpaxoBadilt ocofi nocnyru, Ha MiacTasi  AOroBopy Mpo
cniBpobiTHULTBO, YknageHoro Mik CTpaxoBMKoM Ta ACHCTaHCOM Ta [OKYMEHTIB, L0 MIATBEPMKKYIOTb (haKT HACTaHHs Ta
BPErymioBaHHs CTPaxoBOro BUNazKY.

3.4.5.2. besnocepenHbo 3actpaxoBaHilt 0cobi y BUNaaky camocTiitHoi onnatv nocnyr 6e3 3anyqexHs CTpaxoBuka Ta
AcvctaHcy. Mpu LibOMY BIAWKOAOBYIOTLCA TiNbKM HenepeadayeHi MeAnyHi BUTPaTH Ha HapaHHs HEBIAKNAAHOI MeaUYHOT
[0MOMOrY B MeXax CyMU, Lo CTaHOBUTb exsiBaneHT 150 y.0. y rpuBHAX no Kypcy HBY Ha AeHb HacTaHHA CTPaxoBoro
BUNAZKY.

3.4.53. Y BUKIIOYHUX CUTYaLlisX, koW 3acTpaxoBaHa 0coba/CTpaxyBanbHuk 3 06'eKTUBHUX NPUYMH HE 3BEPHYNack A0
AcvcTaHcy ANs OTPUMaHHs mocnyr, nepeadadeHmx [JoroBopoM CTpaxyBaHHsi, Ta 3actpaxosaHa ocoba/CTpaxyBanbHuk
camocTiitHo cnnaTuna ix BapTicTb, CTPaxoBuK MOXe NPUAHATI PILLEHHS 3AINCHUTI BUNNATY CTPaXOBOTO BiAWKOAYBAHHS
3actpaxoBaHilt 0cobi/CTpaxyBanbHIKy B Mexax CTPaxoBOi CyMM Ha OfHY 3acTpaxoBaHy 0COBY 33 OfHUM CTPaxoBuM
BMNaaKkoM No A0BPOBINLHOMY CTpaxyBaHHIO MEAVYHNX BUTPAT, HE BPaXOBYH4M 0OMeXeHHs B exsiBaneHTi 150 y.o. srigHo
n.3.4.5.2. uboro [loroBopy. OG'eKTUBHUMM [OKYMEHTANbHO MIATBEPMAKEHUMMU MpuyuHamMi CTpaxoBUK MOXE BU3HATH:
BiACYTHICTb 383Ky B MiCLji TUMYacoBoro nepebyBaHHs 3acTpaxoBaHoi 0co6H, HENPUTOMHII CTaH 3acTpaxoBaHoi 0cobu,
a TaKoX TaKui KpUTMYHWIA CTaH 3acTpaxoBaHoi ocobu, wWo Hece B cobi 3arpoay ii xuTTio Ta 3n0pos’to. CTpaxosuk
BiAwWkonoBYe 3actpaxoBaHiit ocobi ii BUTPaTK 3a caMOCTiiiHY onnaTy BapTOCTi OTPUMaHUX HEl Mocnyr, nepeadadeHix
JloroBopom CTpaxyBaHHs, Ha NifCTaBi JOKYMEHTIB, LLO NIATBEPAXYIOTb HACTaHHS CTPaXOBOTO BUMAAKY Ta PO3MIp BUTpaT
3rigHo n.3.4.8. YMoB Lyboro [lorosopy.

3.4.6. Poamip CTpaxoBOro BiALKOAYBaHHS BU3HA4aeTbesi CTPaxoBMKOM Ha MACTaBi OTPUMAHUX AOKYMEHTIB, L0
3aCBiAYYI0Tb (haKT HACTaHHSA CTPAXOBOTO BUNAAKY.

3.4.7. Crpaxose BiaLKoayBaHHs cinaqyetbest CTPaxoBUKOM Ha MACTaBi CTPAXOBOTO aKTy B MeXax CTPaxoBoi Cymu Ha
ofHy 3acTpaxoBaHy 0coby Ta nimiTiB BiANOBiRaNLHOCTI, B Po3Mipi (hakTUYHUX Ta AOKYMEHTANbHO NATBEPMKEHUX BUTPAT
3a BUpaxyBaHHAM (PaHLLM3N, PO3Mip SIKOi BCTAHOBMEHWIA B LibOMY [JoroBopi.

3.4.8. [Ins oTpUMaHHs CTPaxoBOTo BiALUKOAYBaHHS 3a LM [loroBopom 3acTpaxoBaHa ocoba (BurogoHabysay abo iHwmit
YNOBHOB&XEHWI NPEeACTaBHUK 3acTpaxoBaHoi ocoby) / TpeTs ocoba Hapae CTpaxoBuKy ANs MPUAHSTTS PilLEHHs Mpo
BM3HaHHs ab0 HEBM3HaHHS CTPaxOBOro BUNAAKy Ta BUNNaTy abo BiAMOBY y BUNMATi CTPaX0BOTO BiAWKOAYBaHHS, Taki
DOKYMEHTH:

3.4.81. 3asBy Ha BUNNATY CTPaX0BOrO BifLLKOYBaHHS.

3.4.82.  [lokymeHT, Lo ineHTudikye 3actpaxosaHy 0coby (BurogoHabysaua aGo iHLLOTO YOBHOBAXEHOTO NPEACTaBHMKA
3actpaxoBaHoi ocobu) / TpeTio 0CoBYy (MacnopT Y iHWMIA BiANOBIAHWA AOKYMEHT, WO Mocsigyye ocoby 3rigHo
3aKoHoAaBcTBa YkpaiHm).

3.4.8.3.  3aKopmoHHMI nacnopT (abo AUTAYMIA NPOi3aHNIA [LOKYMEHT) 3acTpaxoBaHoi 0cobw, 3 BIAMITKaM1 NPUKOPAOHHOTO
KkoHTponto. Fkwo [orosip nepenbavae Garatopa3osi NofopoXi, NPo L0 3a3Ha4eHo y po3dini « T NofopoXi» LbOoro
[loroBopy cTpaxyBaHHsi no3Hadkol «Multi tripy, 3acTpaxoBaHa ocoba Mae npeq’sBUTM  3aKOPAOHHWIA Macnopt, e €
BIAMITKM MPUKOPL,OHHOTO KOHTPOMIO NOOPOXEN 3@ BECh Yac Aii JOroBOPY CTPaxyBaHHS;

3.4.84. OpuriHanu [OKYMEHTiB, ie BkasaHi npissuLLe, iM's 3acTpaxoBaHoi 0coGH, AiarHo3 3axBOpHOBAHHS, iH(hopMalLis
npo nikyBarbHi MPoLieAypY Ta AaTh ix NPoBE/EeHHS, a Takok CyMa CnnaTy 3a NpoBe/eHe MikyBaHHS.

3.4.85. Peuenmn 3 neyaTtkow, [e BKasaHi npisBulie nikaps, Ha3BM MiKiB, @ TakOX OPUriHaNM AOKYMEHTIB, L0
niATBEPAXYKOTL OMNaTy MeAMKaMEHTIB, MPU3HAYEHNX Mikapem Y 3B'3KY 3 LM 3aXBOPIOBAHHSIM.

3.4.8.6.  |HWi JOKYMEHTH, LLO NiATBEPAXYIOTL NOHECEHI 3aCTPaXOBaHO 0COBOI0 BUTPATH (KBUTaHLi, YEKW TOLL0).
3.4.8.7.  Konito A0BiAKV NPO NPMCBOEHHS ifeHTUMiKaL|IAHOTO HOMEPY NnaTHMKa NoAaTKis.

3.4.8.8. IHwi gokymeHTn Ha Bumory CTpaxoBuka, Lo MICTATb iHhopMaLlilo Npo noAito, sika Mae O3HaKKM CTPaxoBOro
BUNAZKY.

3.4.9. [lokymeHTH, 3a3HadeHi B n. 3.4.8 YMoB Uboro [loroBopy, MOXyTb 6yTu HapaHi aHrmiACLKO0 MOBOIO (KpiM 3asiBu Ha
BUNIATy CTPAX0BOrO BifLLIKOAYBaHHS, sika HAAaeTbCs1 YKpaiHCHKOI0 MOBOIO 3a hOPMOI0, BCTaHOBNEHOI CTpaxoBiKkoM, abo,
AKLLO HUM Takoi hOPMM He BCTAHOBMNEHO, Y A0BINbHIA hopmi). AKLO AOKYMEHTI CknafeHi iHWMMK MoBamK, 3acTpaxoBaHa
ocoba Mae HapaTv odiLiiiHUi nepeknag ykpaiHCbKOK MOBOIO.

3.4.10. [lokymeHTH, 3a3HadeHi B n. 3.4.8 YmoB uboro [lorosopy, nopaioTscsi CTpaxoBuKy B CTpOK, nmepeadauyeHuit
nignyHkTom 2.5.6 YMoB Lporo [loroopy. FKIWLO AOKYMEHTW, siki 3a3HadeHi y nignyHkTax 3.4.8.2-3.4.8.7 YmMoB LbOro
[loroBopy, BUAAIOTLCS BAMOBIHVMU KOMMETEHTHMMM OpraHamit, YCTaHOBaMi YM OpraHisalisiMu, TO Taki [OKYMEHTM
HapatoTbest CTpaxoBuKy OKPEMO MiCns iX OTPUMaHHS Bif Takx KOMMETEHTHUX OpraHiB, YCTaHOB YK OpraHi3aliit He nisHile
2 (nBOX) poboumx AHiB 3 4HS iX OTpUMaHHs 3acTpaxosaHoto ocoboio (BuropoHabysayem) un ii cnagkoemusmu.

3.4.11. [lokyMeHTH, L0 HaAaKTbCS ANS NPUAHATTA PiLLeHb NPO BU3HAHHA ab0 HEBU3HAHHS CTPaX0BOTO BUNaAKY Ta BUNNaTy
abo BigMOBY y BUNNATI CTPaX0BOrO BiALLKOAYBaHHS, NOBWHHI YT JOCTOBIPHI, NofaHi B 06cs3i, skoro Bumarae CTpaxosuk,
odopmrieHi Ta 3acBifYeHi HanexXHUM YHOM.

3.4.12. Akwo 3actpaxoBaHa ocoba/BurogoHabyay oTpumana BiALKOAYBaHHS Bif OCID, BUHHWX Y 3anofisiHHi 36MTKiB,
CTpaxoBUK BWNMAYye PisHULID MK Cymolo, sika nignsarae Bunmati Ta CyMOK, OTPUMaHow 3acTpaxoBaHow
ocoboto/BurogoHabysauem Bif Lnx ocib, ane B Mexax BCTaHOBMEHOI CTpaxoBoi cymu 3a [loroopom. [po oTpumanHs Big
BUHHMX ocib Takux cym Ta ix poamipu 3actpaxoBaHa ocoba/BurogoHabyay 30608's3aHa mosigomut CTpaxoBuka
npotsiromM 3(Tpbox) poboumX AHIB 3 AATH OTPUMAHHS.

3.3.1.15. Provision of services by medical institutions that do not have an appropriate license or by a person who
does not have the right to carry out medical activity.

3.3.1.16. Hydrotherapy, cosmetic treatment, SPA procedures.

3.3.1.17. Prosthetics, purchase of prostheses and orthopedic devices (optical vision correctors, glasses, frames,
contact lenses, hearing aids, measuring devices, etc.), purchase of general health products, hygiene products,
baby food, provision of metered dose inhalers for bronchospasm relief, spacers, nebulizers.Expenses incurred by
the Insured in connection with professional mistake of the doctor, moral damage and other indirect damage, loss
of profit, etc.

3.3.1.18. Vaccinations, injections of medicines, if they were not related to the treatment carried out due to the
accident.

3.3.1.19. Prosthetics and dental treatment of teeth, except for cases related to elimination of acute toothache
within the cost limit specified in the respective selected Option (insurance program).Expenses for paid medical
treatment in a medical institution, as well as any expenses where the Insured is entitled to free medical treatment.
3.3.1.20. Use of treatment methods not officially recognized by science and medicine.

3.3.1.21. Staying in sanatoriums, boarding houses, rest homes and other similar institutions.

3.3.1.22. Provision of services by medical institutions that do not have the appropriate license, or by a person
who does not have the right to carry out medical activities.

3.3.1.23. Restorative therapy and physiotherapy.Consequences of alcohol consumption and intoxication (the
percentage of alcohol in the blood exceeds the norm established by the law of the host country), narcotic or toxic
intoxication, the use of drugs or narcotic drugs without a doctor's prescription.

3.3.1.24. Providing additional comfort, namely: TV, telephone, air conditioning, humidifier, hairdresser,
cosmetologist, etc., unless otherwise provided for in the Special Terms of this Agreement.

3.3.1.25. Care for the Insured person by relatives or persons appointed by them, regardless of whether they are
professional medical workers or not.

3.3.1.26. Expenses incurred by the Insured Person in connection with a doctor's professional error, moral
damages and other indirect damages, lost profits, etc.an accident resulting from a deep dive to a depth of more
than 18 meters, unless otherwise provided for in the terms and conditions specified in the Policy.

3.3.1.27. Expenses incurred abroad after expiry of the Contract, except for expenses related to treatment and
stay of the Insured person in hospital as a result of sudden (acute) illness or accident occurred during the Contract
period. In this case, the Insurer shall pay only unforeseen medical expenses until the threat to the life of the
Insured person is eliminated, i.e. for the period of stay only in the intensive care unit.

3.3.1.28. Expenses for psychotherapeutic and psychiatric treatment.

3.3.1.29. Expenses for paid treatment in a medical institution, as well as any expenses if the Insured person is
entitled to free medical care.

3.3.1.30. Treatment of skin and subcutaneous tissue diseases, sunburns, furunculosis, dermatitis, treatment of
allergic reactions and diseases (reactions to solar radiation - photoallergy, reactions to insect or animal bites,
reactions to food and reactions to other external factors), except in cases when they pose a threat to the life of
the Insured person, namely conditions accompanied by intoxication or respiratory tract edema (conditions
requiring intensive care or resuscitation), but until such threat is eliminated.

3.3.1.31. Consequences of an accident or sudden (acute) illness of the Insured arising as a result of participation
of the Insured in any military actions even without a declared war, including use of explosive devices or firearms,
invasion of troops, uprising civil disturbances, strikes, lockouts, terrorist acts, imposition of military rule, martial
law or state of siege, or any event or cause resulting in the declaration of martial law or state of siege or any other
actions for political reasons.

3.3.1.32. Any radiation damage.

3.3.1.33. Epidemic, environmental pollution and natural disaster.

3.3.1.34. Consequences narcotic or toxic intoxication, use of medicines or narcotic drugs without a doctor's
prescription.

3.3.1.35. Consequences of accidents caused by the Insured person.

3.3.1.36. Consequences of suicide or attempted suicide of the Insured person.

3.3.1.37. Accidents that occurred as a result of practicing any kind of mass sport (sport for all, amateur sport,
active recreation) or sport of higher achievements (professional sport), including during competitions or training,
unless otherwise provided for by the terms and conditions specified in the Contract;

3.3.1.38. Accident occurred as a result of deep-sea diving to a depth of more than 18 meters, unless otherwise
provided for in the terms and conditions specified in the Contract.

34. PROCEDURE AND TERMS OF INSURANCE INDEMNITY PAYMENT

3.4.1.  Upon occurrence of an event that can be recognized as an insured event, the Insurer shall make a
decision on payment or refusal to pay the insurance compensation within 10 (ten) working days from the date of
receipt of all necessary documents specified in clause 3.4.8. of the Terms of this Contract by drawing up an
insurance act or act of refusal to pay the insurance compensation respectively.

3.4.2.  The period of making a decision is extended by the Insurer for the period of medical examination, waiting
for documentation and information about the case from the Assessor, responses of competent authorities, medical
or other institutions at the request of the Insurer and in accordance with the terms of this Contract.

3.4.3.  The Insurer pays the insurance indemnity within 5 (five) working days from the date of approval of the
insurance act.

3.4.4. If the Insurer refuses to pay the insurance indemnity, it shall, within 5 (five) working days from the date
of drawing up an act of refusal to pay the insurance indemnity, notify the Policyholder/ Insured Person in writing
of the reasons for the refusal.

3.4.5. Whenan insured event occurs, in accordance with the selected Insurance Program, the Insurer shall pay
the insurance indemnity:

3.4.5.1. Directly to Asistans, for the services provided to the Insured, on the basis of the cooperation
agreement concluded between the Insurer and Asistans and documents confirming the fact of occurrence and
settlement of the insured event.

3.4.5.2.  directly to the Insured person in case of independent payment for services without involvement of the
Insurer and the Assistance Centre. In this case, only unforeseen medical expenses for emergency medical
assistance are compensated up to the amount equivalent to 150 c.u. in UAH at the exchange rate of NBU on the
date of occurrence of the insured event.

3.4.53.  Inexceptional situations, when the Insured / Insurant due to objective reasons has not applied to the
Assistance for services stipulated by the Insurance Contract and the Insured / Insurer has paid their cost, the
Insurer may decide to pay the insurance compensation to the Insured / Insurant within the limit of sum insured per
Insured person for one insured event on voluntary insurance of medical expenses, without taking into account the
limit of 150 c.u. equivalent according to the clause 3.4.5.2. of this Contract. The Insurer may recognize as objective
documented reasons: lack of communication in the place of temporary stay of the Insured person, fainting state
of the Insured person, as well as such a critical condition of the Insured person, which is a threat to his life and
health. The Insurer shall indemnify to the Insured its costs for independent payment of the cost of services
received by the Insured under the Insurance Contract on the basis of documents confirming the occurrence of the
insured event and the amount of costs in accordance with Clause 3.4.8. of this Contract.

3.4.6. The amount of the insurance compensation is determined by the Insurer on the basis of the received
documents certifying the fact of the insured event.

3.4.7.  The insurance indemnity shall be paid by the Insurer on the basis of the insurance act within the liability
insured sum per Insured person and the liability limits, in the amount of actual and documented expenses less
the deductible set forth in this Contract.

3.4.8. In order to receive the insurance indemnity under this Contract , the Insured (Beneficiary or other
authorized representative of the Insured) / Third party shall provide to the Insurer for decision on recognition or
non-recognition of the insured event and payment or refusal to pay the insurance indemnity, the following
documents:

3.4.81.  Application for payment of the insurance indemnity.

3.4.82.  Document that identifies the Insured (Beneficiary or other authorized representative of the Insured) /
Third Party (passport or other relevant identity document in accordance with the laws of Ukraine).

3.4.8.3.  Foreign passport (or children's travel document) of the Insured with border control stamps. If the
Contract provides for multiple trips, which is indicated in the section "Type of trip" of this Insurance Contract by
the mark "Multi trip", the Insured shall present a passport with border control stamps for the entire period of validity
of the Insurance Contract;

3.4.84.  Original documents showing the surname, name of the Insured, diagnosis of the disease, information
on the treatment procedures and their dates, as well as the amount of payment for the treatment carried out.
3.4.8.5.  Prescriptions with a stamp indicating the name of the doctor, names of the medicines, as well as
original documents confirming payment for the medicines prescribed by the doctor in connection with the disease.

3.4.8.6.  Other documents confirming expenses incurred by the Insured (receipts, checks, etc.).
3.4.8.7.  acopy of the Taxpayer Identification Number Certificate.
3.4.8.8.  Other documents at the request of the Insurer containing information about the event that has the

features of an insured event.

3.49. Documents specified in Clause 3.4.8. of the Terms and Conditions of this Contract can be provided in
English (except for the application for payment of insurance compensation to be provided in Ukrainian in the form
prescribed by the Insurer or, if it is not prescribed, in an arbitrary form). If the documents are in other languages,
the Insured shall provide an official translation into the Ukrainian language.

3.4.10. The documents referred to in Clause 3.4.8 of the Terms and Conditions of this Contract shall be
submitted to the Insurer within the period prescribed in Clause 2.5.6 of the Terms and Conditions of this
Agreement. If the documents specified in subparagraphs 3.4.8.2-3.4.8.7. of the Conditions of this Contract are
issued by the relevant competent authorities, institutions or organizations, such documents shall be submitted to
the Insurer separately after their receipt from such competent authorities, institutions or organizations not later
than 2 (two) working days from the date of their receipt by the Insured (Beneficiary) or his heirs.

3.4.11. The documents submitted for making decisions on the recognition or non-recognition of the insured event
and the payment or refusal to pay the insurance indemnity must be reliable, submitted to the extent required by
the Insurer, drawn up and certified properly.

3.412. If the Insured / Beneficiary has received compensation from the persons guilty of causing losses, the
Insurer shall pay the difference between the amount to be paid and the amount received by the Insured /
Beneficiary from these persons, but within the established sum insured under the Contract. The Insured /
Beneficiary shall be obliged to notify the Insurer about the receipt of such amounts from the perpetrators and their
amounts within 3 (three) working days from the date of receipt.

3.4.13. The sum insured per Insured person shall be reduced during the term of the Contract by the amount of
the insurance indemnities paid.



3.4.13. CTpaxoBa Cyma Ha oaHy 3acTpaxoBaHy 0CoDY 3MEHLLYETCS NPOTATOM CTPOKY Ail [oroBOpY Ha CyMy BUNMAYEHUX
CTPaXOBUX BiALUKOAYBaHb.

3.4.14. [lokymeHTn Ta/abo iHdopmaLis, nepenbayeta n. 3.4.8 uporo [loroBopy Moxytb 6yTi HapaHi CtpaxyBanbHUKOM
WNAXOM MoAaHHa ocobucto npeacTaBHuKy CTpaxosuka, Ta/abo nmojaHHs 3a AOMOMOroK 3acobiB MOLITOBOrO 3B'AA3KY,
Ta/abo WnsXoM HanpaBneHHs Ha afpecy KOpMopaTUBHOI enekTPoHHOI nowwTh CtpaxoBuka Ta/abo odilyiiHuiA obnikouil
3anuc y 3acTocyHkax-mecenmpkepax cnispobitHuka CtpaxoBuka, abo Oyab-skuM iHLWMM CriocoboM, BU3HAYEHUM
CrpaxoBuKkoM, fKWO iHWe He nepeabadyeHo [loroBopoM CTpaxyBaHHS. BinnosiganbHicTb 3a HapjaHHsi, [OCTOBIPHICTb
iHchopmaLlii, 3a3Ha4eHol B konisix HafaHNX AOKYMEHTiB, Hece CTpaxyBanbHUK.

3.4.15. [lokyMeHT, Kkonisi B eneKTPOHHiil hopmi sikoro HanaeTbcst CTpaxoBuky Mae BiANoBifaT! TakM BUMOraMm:

3.4.151. nosuHeH 6yTv y BurnsAai chainie, WO MaloTb OAWH 3 Takux (hopmaTis, Lo 3abesneyyloTb MOXMMBICTL iX
36epexeHHs Ha TexHiYHMX 3acobax kopucTyBauie i AomyckaloTb Micnsi 36epeXeHHs MOXNMBICTb MOLLYKY i KOMitoBaHHsS
[DOBINBHOTO (hparMeHTa TeKCTY 3acobamit s nepernsay:

3.4.151.1.  [OKYMEeHT, WO MIiCTUTb TekcT, Tabnuui Ta 306paxenHs (.doc, .docx, .rtf, .xIs, .xIsx, abo .pdf 3 po3nisHaHum
TEKCTOM);
3.4.151.2.  [OKyMeHT, Lo MicTuTb rpaciuni 306paxeHHs (.pdf, .tif, .jpg 3 pospinbHoto 3aaTHicTio He MeHwwe 300 dpi);

3.4.15.2. mae 6yTn HanexHoi sikocTi, o6 Ha HbOMY MOXHa BYno NpoYUTaTH BECh TEKCT AOKYMEHTA, YiTko 6yno BUaHO BCi
PEKBI3UTH, NONst JOKYMeEHTa He Yo nopyLeHo.
3.4.16. CTpaxoBuK Mae npaBo nepesipsiTV HafaHy iHopmaLito Ta 06rpyHTOBaHO BUMaraTh JO[ATKOBI AOKYMEHTU (y pasi,
AKLO HajaHa [OKYMeHTaLis He [ae NOBHOI iHopmaLiii Mpo BUNAZOK), WO NiATBEPMRKYITb (DaKT HAaCTaHHs CTPaxoBOro
BMNa/KY Ta PO3MIp BUTPAT, @ TaKoX HanpasuTi 3acTpaxosaHy 0coBY A0 IHLIOFO HE3anexHoro nikaps-exkcrepTa 3 MeTol
nopatkoBoro 06cTeXeHHs cTady ii 30OpoB's y BuMaaky OTPUMaHHA 3acTpaxoBaHO 0COGOK0 MEAMUHMX mocmyr,
HeobXigHiCTb B AKkUX BUKNUKaE CymMHiBM y CTpaxoBuka.
3.4.17. Konieto ;OKyMeHTY 3rigHO Liboro [loroBopy € iforo TouHe BiATBOPeHHs Ha nanepi abo B LiudpoBoMy hopmaTi LWNSXoM
CKaHyBaHHsi, (hoTorpacpyBaHHs 4 B iHLLMIA CNocib, 3a AONOMOroto TeXHIYHIMX 3acobiB, B TOMY 4MCNi MOBINbHIX NpUCTPOiB,
KOMM'IOTEPHOI TexHiku Towo. OCKiNbkv OpuriHan [OKYMEHTa € €OVHUM MPUMIPHUKOM i Moxe OyTi HeobxigHuM Ans
pisnbHocTi CTpaxyBanbHUKka, ANS HaNeXHoro ninTBepmkeHHs ob6CTaBuH MOAi, WO Mae 03Haku CTPaXOBOrO BUMAAKY,
Crpaxosukom abo CrtpaxoBum areHTom BiA iMeHi CTpaxoBuka MOXYTb MpuiMaTucs Komii [OKYMeHTB, HajaHi 3
BUKOPUCTAHHSAM iHOPMaLYiiHO-TENeKoMYHikaLliiiHMX CUCTEM, 3 YMOBY MOBHOI BIAMOBINHOCTI TaKX JOKYMEHTIB BMOram
yporo [loroBopy. Ha Bumory CTpaxoBuka Ta y BU3Ha4YeHU HM TepMiH, CTpaxyBarnbHuk 30608'A3yeTbcs Hapath ans
O3HalOMNEHHs Ta OrMsAY OpuriHanyu [oKymeHTiB. CTpaxyBanbHIUK rapaHTye, Lo Komii AOKyMeHTiB (B T. Y. LucpoBi) €
TakvMu, LLIO BUrOTOBNEH 3 OpUriHany AoKyMeHTa, ix 3micT, hopma i BUIMSA MOBHICTHO BiANOBiAAIOTL 3MICTY, hopMi i BUrRSAY
opuriHany JOKyMeHTY. Y pasi BUABNEHHS HeBInoBigHOCTI Konii JokymeHTy opuriHany, CTpaxysanbHuk 30608'A3yeTbcs
noeepHyTi CTpaxoBuKy BUNNAYeHe OCTaHHIM CTPaXOBe BIALLKOAYBAHHS.
3.4.18. CtpaxyBanbHuk/3acTpaxoBaHa ocoba 3060B'A3aHuit (-a) Hajicnatv opuriHanu AOKYMEHTIB, siki MPUIHSTO A0
poarnaay sk konii. Mpu Lsomy CTpaxoBuK 3AIACHIOE BUNNATY He MisHile 5 AHIB 3 4aTV OTPUMAHHS OpuriHany AOKYMEHTIB
o CTpaxoBoMy BUNazKy. SKLo cyma BUTpaT He nepesuilye 150 y.0, CTpaxoBuk Mae Npago 3AiiiCHUTM CTPaXoBy BUNNaTY
NpUAHSBLLKM A0 YBarv Komii HajaHWX AOKYMEHTIB, ane opuriHani noBuHHi Gyt HapaHi CTpaxoBuKky He nismiwe 35
KaneHaapHUX [JHIB 3 AaTV HanpaBNeHHs 0CTaHHbOI Konii AOKyMeHTY. B iHLwOMy Bunaaky, skiio 3actpaxosaHa ocoba He
HaJcunae opuriHany OKyMeHTIB Ha po3rnsif, CTpaxoBa Bunnata Mae 6y noBepHeHa CTpaxoBuky 3a 0r0 3BEPHEHHAM
PO MOBEPHEHHS! KOLLTIB.

PO3[1J1 4 <YMOBM OOGPOBINIbHOrO CTPAXYBAHHSA BIf HELLACHUX

BUNMAOKIB»

41. CTPAXOBI PU31 KW TA CTPAXOBI BUNMAOKKN
4.1.1. Crpaxoeum puaukom 3a Lum [loroBopom € po3naj 30opoB'st Ta/abo cMepTs 3acTpaxoBaHoi 0coby, WO MatoTb 03HaKK
BINaAKOBOCTi Ta MOBIPHOCTI HacTaHHs1. {3 posnianom 3A0poB's Criif, PO3YMITI; TPABMM rONoBM, LU, IPYAHOI KIITKY, XVBOT, HIKHBO!
YaCTVHM CTIMHI, NONEPEKOBOTO BiAAiNY XpebTa Ta Tasy, Mneya Ta nieyoBoro Noscy, NikTs Ta nepeaniiys, 3an'acts Ta KIUCTi, ANsHKu
Ta30CTErHoBOrO Cyrrioba Ta CTerHa, KoniHa Ta rominku, rominKoBoCTonHOro Cyrmoba Ta CTonu; 3abuTTst; nepenomm abo BUBMXW KICTOK;
PO3pMB OpraHi (HacTKoBWI aG0 MOBHWIA); HACTTAKY NON3AHHS CTOPOHHBOTO Tirla Yepe3 MPUPOAHIV OTBI (B 30BHILLIHIO YACTUHY OKa, B
BYXO; B OpraHu AvXaHHs, TpaBMeHHs); OpraHin Ce4oCTaTeBoi CUCTEMM); OMikM TepMidHi Ta XiMiuHi; BIIMOPOXeEHHS; Tennosi yaapu;
NEPEOXONOMKEHHs OpraHiamy; YTONNeHHs; accikcist (yaYLWEHHS); YpaKeHHs! ENIEKTPUYHIM CTPYMOM, BICKaBKOI Ta iOHI3yioHIM
BUMPOMIHIOBAHHSIM; BUNAJKOBE TOCTPE OTPYEHHS XIMMHUMY pedoBuHamMi (noByToBiMI abo MpOMMCIIOBIMM) Ta iX CKManoBUMM,
Tikami1, OTPYVHUMM rpubami1, POCTIMHaMM, OTPYTaMy KOMaX i 3Miit BHaCTifioK iXHIX YKyCiB, HeA0BpOSIKICHMM XapHOBIMIA MPOAYKTaMu
(TinbK Ti, WO BIBHOCATLCS [0 HLLMX BakTepianbHIX XapHOoBUX OTPYeHb 3ridHO ocTaHHboro nepemsdy MKX); Tpasmu, otpumaHi
BHACN|AOK aBapilt, NOXeX, CTUXIAHOTO nuxa (3eMneTpycH, 3CYBM, NOBEHI, yparaHy Ta iHLLi Ha3BIMaiiHi NOL); TPaBMI OTPUMaH nif,
yac abo Nicnst KOHTaKTY 3 TBapUHaMK (Y T.4. Taxami, MnasyHamu, komaxami1 ToLLO) Ta POciiuHamMiA (y T.4. rpubamm, BoAopoCTAMM
TouL0).
412 CrpaxoByM BUNaaKamy, WO CTannest NpoTsirom Aji [JoroBopy, 3a BUHSTKOM BUNaakie, nepeabadeHx n4.2 YMoB Lporo
[loroopy, BHacniaok nogjid, siki 3aaHadei y n. 4.1.1 Ymos Lioro [1oroBopy, BU3HaIOTLCS:
4.1.2.1. cmepTb 3acTpaxoBaHoi 0co61 BHACNAOK HeLLACHOTO BUNaaKY;
4.1.2.2.  TpaBMaTU4Hi YILKOMKEHHS, OTPUMaH] 3acTpaxoBaHolo 0coBol0 BHACNAOK HELLACHOTO BUNAAKY.

42. BWHATKW I3 CTPAXOBWX BUMADKIB | OBMEXXEHHA CTPAXYBAHHA

4.2.1. He BigHOCTLCA 10 CTPaXOBOO BUMAZKY NOAIS, LLO B{nBynack BHACMIAOK:

4.2.1.1. ckoenHs CTpaxyBanbHukom (3acTpaxoBaHow ocofoto, BurogoHabysayem) HaBMUCHIX aBo HENPaBOMIPHUX A,
14O NPU3BENM 10 HACTaHHS HELLACHOTO BUNaaKy abo HelacHui BUNa[ok CTaBCs 3a Mexamu TepuTopii Aii, 3a3HaueHol y
[loroeopi sik TepuTopis Ail florosopy;

4.2.1.2.  nopylweHHs cBiROMOCTi abo MoripLUEHHs! MCUXIYHOTO CIPUAHATTS 3acTpaxoBaHoi 0coGy Nia Ai€to, HAPKOTAYHIX
PEYOBYH, TOKCUYHUX NpenapaTia abo oTpyeHHs 3acTpaxoBaHoi 0Co6Y 3a3Ha4EHUMM PEHOBIHAMM, a TAKOX MEAUKAMEHTIB,
LU0 33CTOCOBYBANMCS HE 33 MPU3HAYEHHAM fikapsi, aB0 3a MPU3HaYEeHHsIM 0coM, Aika He Mae BIANOBIAHOI kBanidikalyii,
AKLLO Lje 6YNO MPUYUHOI HACTAHHS HELLACHOTO BUNAZKY;

4.21.3. «KepysaHHs CTpaxyBanbHukom/3actpaxoaHow o0coGol  Gyab-sikUM  TpaHCMOpTHUM 3acoboM Y  CTaHi
arnKoronbHOro, HapKOTMYHOTO abo TOKCUYHOTO CM'SHIHHS (Nif BNAMBOM NMCMXOTPOMHMX pevoBuH) abo nepepaui
CrpaxyBanbHukom/3acTpaxoBaHo 0coGoK ynpaBiHHA TPaHCMOPTHUM 3acoboM 0cobi, ska 3Haxoaunach y CTaHi
arnKoromnbHOro, HapKOTUYHOTO 86O TOKCUYHOTO CN'SHIHHS (i BANIMBOM NCUXOTPOMHMX PeYoBuH), abo 0cobi, fika He Mae
npasa ynpaeniHHs TPaHCMOPTHUM 3aCOBOM.

4.2.1.4. camorybcTaa abo 3amaxy Ha camoryGeTBo 3actpaxoBaHoi 0cobu;
4.2.1.5.  HaBMUCHOrO CnpU4MHEHHS 3acTpaxoBaHoK 0coboto cobi TINECHNX YLLKOAKEHD;
421.6.  cKoeHHs poanyem/ BurogoHabyBayem 3acTpaxosaHoi ocobu anoHIHY, LLO Mpu3sis Ao ii 3avbeni abo cvepri.

4.2.2. CpaxoBuK He Hece B{anoB{nanbHOCTI 3a LM [1oroBOpoM, SIKLLO CTPaxoBUid BUNAAOK CTaBCS:

4.2.2.1. BHacninok yyacri 3actpaxosaHoi 0cobu B 6yab-skux Aisix Nif Yac Haf3BUyaitHoro, 0COBNMBOTO UM BiliCbKOBOTO
CTaHy, OroMoLUEHOro opraHamu Bnaau B kpaii aBo Ha TepuTopii Aii Lboro [lOroBopy, a TakoX B 30HaX CneLianbHo
OpraHi3oBaH1X CUMOBUX 3aX0AiB BINCHKOBMX CTPYKTYP.

4.2.2.2. BHacninok ysacti 3acTpaxoBaHoi 0coby B peBontoLyii, 3akonoTi, BiCbkoBUX abo HapoAHHUX MOBCTaHHSIX, GyHTax,
cTpaiikax, MyT4ax, okayTax, TepOPUCTAYHMX aKTaX, FPOMAZCbKIX 3aBOPYLLEHHSX B MacluTabax, abo 3 KinbKicTio yyacHukis,
140 Moxe ByTv NpupiBHsHE 4O NOBCTaHHSI, y3ypraLjieto Bnaau, BBEAEHHSM BilicbkoBOi Bnaau, abo BificbkoBOro cTaHy, abo
cTaHy obnoru, abo 6yab-siKor nogieto abo MPUYMHOID, PE3yNbTATOM SKOI CTano OroMOLIEHHS BifiCbKOBOTO CTaHy abo cTaHy
obroru.

4.2.2.3. BHacninok sipepHoro iHUMAEHTY, BNWBY IOHI3YI04OT0 BUNPOMIHIOBAHHS, pagiaLitHoro 3abpyaHeHHs.

4.2.2.4. BHacninok 3aHsiTb 3acTpaxoBaHow 0cobor Gyab-AkuMI BULAMU MacoBOro CropTy, CriopTy BULYMX [OCATHEHb, Y
T.4. Mg yac 3varaHb abo TpeHyBaHb, abo 3aiiCHEHHS NPOECIiHOI AISNBHOCTI, SKWO iHLWe He nepeaGayeHo ymoBamu
Monicy.

4225, CTpaxoBuK He BIAWKOAOBYE BUTPATW Ha MOWYK i PsTyBaHHA 3acTpaxoBaHoi ocobu, Ha nikyBaHHs, Ha
TPaHCNOPTYBaHHS A0 NikapHi 860 0 MICLA NPOXVBaHHS 3acTpaxoBaHoi 0cobW, sika NoCTpakaana Bif HELLACHOTO BUNaZKY.

4.2.3. [lo cTpaxoBix BUNagKis He BIJHOCATLCS:

4.2.3.1. 3aroCTPEHHs XPOHIYHOrO 3aXBOPIOBAHHS, IH(EKL|iHI 3aXBOPIOBAHHS, XapyoBa TOKCUKOIH(EKLR (38 BUHATKOM
npaBLyo, ckasy, KIilLoBOro eHLedaniTy Ta iHLWKX 3aXBOPIoBaHb, L0 NEPEAaloTLCS Yepes YKYCU TBAPUH Ta KoMax);

4.2.3.2. onepaujitHi Ta nicnsonepavyiiHi TpaBMM, O BMHUKMMA BHAcnifoKk OnepaTMBHOTO MikyBaHHS Gyab-sikoro
3aXBOPIOBaHHS 3aCTpaxoBaHoi 0cobY, KPiM HacniaKiB HeLacHoro Bunaaky;

4.2.3.3.  3HuKHeHHs 3acTpaxoBaHoi ocobu bessicTH;

4234. TvmyacoBa Henpaue3naTHiCTb, iHBanigHiCTb, cMepTb 3acTpaxoBaHoi ocobu BHacninok Byab-skoi XBopodyu abo
3aXBOPIOBAHHS, LLIO HE € HACTIIKOM HACTaHHS! HELLIACHOTO BUMaKY;

4.24. B HewwjacHoro Bunaaky He MOXYyTb Gy 3acTpaxoBaHi 0CobM, BIU3HaHI HEAliE3naTHMM Y NOPSIKY, BCTAHOBMEHOMY YMHHUM
3aKOHOABCTBOM YKpaiHi, @ Takox 0cobM, siki CTpaXdalTb BEKKAMM HEPBOBUMM 32XBOPIOBAHHAMM, TOCTPUM eHuedanitom,
TICXMHAMI 3aXBOPIOBAHHSIMM, 38XBOPIOBAHHSIMI CEPLIEBO-CYIHHOI CCTEMIA 3 MOPYLLIEHHSIM KDOBOOiry BaXKOTO CTyneHs, AiabeTom
Y BaXKil ChOPMi, CUCTEMHIMM YPaXXEHHSIMM OMOPHO-PYXOBOIO arapara. [list CTPaxoBoro 3axvCTy BIHOCHO KOHKPETHOI 3aCTpaxoBaHo!
0c06M 3aKH4YETLCS, SIK TiNbKM Taka 0c06a CTara TaKoko, sika He Moxe 6yTi 3aCTpaxoBaHa 3 MPUHUIH, 3a3Ha4EHIX Y LibOMY MyHKTi.
4.2.5. [lis CTpaxoBoro 3axucTy He NOLLMPHETLCS Ha Mopii, Lo cTanmes nig yac nepebyBaHHs 3acTpaxoBaHoi 0cobyn Y MicLisix
TUM4aCOBOTO 3aTPUMaHHS,, apELLITY, TPUMaHH iif} BAPTOI0, YB'A3HEHHS, a TAKOX Miif} YaC apeLLTy, 3aTPMaHHS! Ta iHLLIX OrlepaT BHUX
cnigymx i, BuaHaveHnx KpumicanbHo-npoLecyarbHiM kopekcom YkpaiHi, KpiM BUMadKis, KOMW Take 3aTpuMaHHsi, apeLuT,
YB'3HEHHS BU3HaHi HE3AKOHHMM.

43. MOPSOK TA YMOBW 3[IMICHEHHS CTPAXOBWX BUMNAT

4.3.1. Y pasi HacTaHHs cmepTi 3acTpaxoBaHOi 0C06M BHACTLOK HELLIACHOro BUTaZIKY, PO3Mip CTPaXoBOi BUMATH CTaHoBKT 100%
CTPaxoBOi Cymu, 3a3Ha4eHoi B [1oroBopi CTpaxyBaHHs Ha 0fHy 3acTpaxoBaHy 0coby.

4.32. Crpaxosa Bunnarta 3piiicHioeTsC BuropoHabyBauesi abo iHLwiit ocobi, Lo Mae nMpaBo Ha ofepkaHHs CTPaxosoi BANMaTh
3rigHo 3 3aKoHofaBcTBOM Ykpaiku. Akwwio BurogoHabysay He 6B npusHadeHmid, CTpaxoBa BUNMaTa, y pasi CMepTi 3acTpaxoBaHoi
0c06M BHACTAOK HELLacHOro BUNaaKy, BUMNadyeTbcst Criaakoemuito 3actpaxoaHoi 0cobu 3a 3akoHOM abo 3anoBiToM.

4.33. Y pasi TpaBMaTU4HUX YLLKOMKeHb, CTPaXoBUK 3MilACHIOE CTpaxoBy Bunnaty 3acTpaxoBaHiii ocobi, sika AOpiBHIOE YacTLyi
CTPaxoBOi CyMu, LL{0 3a3HaqeHa B Tabnuwi poamipia ctpaxosux Bumnar (Jogatok 2 ao Mpasun). Akwio 3actpaxosata ocoba otpumana
Zexinbka TPaBMaTUHVX YLLIKOZDKEHb, PO3MIP CTPAX0BOi BUMMATM BIBHAYAETLCH LLLNSIXOM MCYMOBYBaHHS BIMINAT 3a KOXHY TPaBMY,
are BiH He MOXe NepeBMLLyBaTU PO3Mipy CTPax0BOi CyMU, BCTAHOBMEHOI Anst 3acTpaxoBaHoi 0co6u.

434. fkwo 3a [lorosopom CTPaXyBaHHS Marno Micle fekinbka CTpaxoBux ana,qxia TO NMIT BigNOBiAANLHOCTI CTpaxoawca
(sararisHa Cyma CTPaxoBit BUTLar) 3a BeiMa CTPAXOBUMIU BAMAZKamH, LLO CTanuest B nepiop A oroBopy, BU3HA4aETsCA BINOB{IHO
fon. 4.3.1.-4.3.2. Ymo Lporo }Zloroaopy, ane BOJHOHAC He MOKE NepeBuLyBaTH PO3Mip BIANOBIAHOI CTPAXOBOI CyMM, BUSHAYEHO!
[loroBopom cTpaxyBaHHs Ans opHiel 3acTpaxoaHoi ocobi. Fkio cTpaxosi Bunnam 3acTpaxosaHii 0cobi - ckniani 100% crpaxosoi
cymu, Aist [loroBopy CTpaxyBaHHsi Mo B{JHOLLEHHIO A0 Takoi 3acTpaxoBaHoi 0cobW MPUMMHAETHCS.

4.35. Y pasi HacTaHHs CTPaxoBoro BUNazKy abo nogji, Lo Mae 03Hakv CTpaxoBoro BunagKy, CtpaxyBarbHuk (3acTpaxoBata ocoba,
BuropoHabysau), nopae CTpaxoBuky HaCTymHi JOKYMEHTH, Ha nifcTai sikvix CTpaxoByk NpuUiMaEe pilieHHs! LLIOAO CTPaXoBOi BUMMaTH:
4.35.1. nucemose [MOBIOMNEHHS MPO HACTaHHS MOMii, WO Mae 03Hakw CTPaxoBOro BUMafKy, Ta MOSICHEHHs Ljofo
0o6CTaBUH HacTaHHs! Mopii, WO Mae 03Hakv CTPaxoBOro BUNAZKY, 3a JopMamy, BCTaHOBreHMI CTPaxOBUKOM;

4.3.5.2. nuceMoBy 3asiBy Ha CTpaxoBy BUMNaTy;

4.3.5.3. [loroip cTpaxyBaHHs (nonic, cepTudikar);

3.414. Documents and/or information provided for in Clause 3.4.8 hereof may be provided by the Insured by
submitting in person to the Insurer's representative, and/or by sending by post, and/or by sending to the Insurer's
corporate e-mail address and/or official account in messenger applications of the Insurer's employee, or in any
other way determined by the Insurer, unless otherwise provided for in the Insurance Contract. The Policyholder
shall be responsible for providing, accuracy of information specified in copies of the submitted documents.
3.4.15. The document, a copy of which is provided to the Insurer in electronic form, shall meet the following
requirements:
3.4.15.1. must be in the form of files having one of the following formats, which ensure the possibility of saving
them on users' technical means and allow, after saving, the possibility of searching and copying an arbitrary
fragment of text by means of viewing tools
3.4.15.1.1. a document containing text, tables, and images (.doc, .docx, .rtf, .xIs, .xIsx, or .pdf with recognized
text);
3.4.15.1.2. a document containing graphic images (.pdf, .tif, .jpg with a resolution of at least 300 dpi);
3.4.15.2. must be of proper quality so that the entire text of the document can be read, all details are clearly visible,
and the document margins are not violated.
3.4.16. The Insurer shall have the right to verify the information provided and reasonably request additional
documents (if the provided documentation does not provide complete information about the event) confirming the
fact of occurrence of the insured event and the amount of expenses, as well as to refer the Insured to another
independent expert doctor for additional examination of his/her health condition in case the Insured receives
medical services, the need for which is in doubt to the Insurer.
3.4.17. A copy of a document under this Contract shall be its exact reproduction on paper or in digital format by
scanning, photographing or otherwise, using technical means, including mobile devices, computer equipment,
etc. Since the original document is the only copy and may be necessary for the Insured's activities, copies of
documents provided using information and telecommunication systems may be accepted by the Insurer or the
Insurance agent on behalf of the Insurer to properly confirm the circumstances of an event having signs of an
Insured Event, provided that such documents fully comply with the requirements of this Contract. At the Insurer's
request and within the term specified by the Insurer, the Insured shall provide original documents for familiarization
and inspection. The Insured guarantees that copies of documents (including digital copies) are made from the
original document, their content, form and appearance fully correspond to the content, form and appearance of
the original document. In case of discrepancy between a copy of a document and the original, the Insured shall
be obliged to return the insurance indemnity paid by the latter to the Insurer.
3.4.18. The Policyholder/Insured shall be obliged to send original documents accepted for consideration as
copies. In this case, the Insurer shall pay the benefit no later than 5 days from the date of receipt of the original
documents on the insured event. If the amount of expenses does not exceed 150 c.u., the Insurer shall have the
right to pay the insurance indemnity taking into account copies of the submitted documents, but the originals shall
be provided to the Insurer not later than 35 calendar days from the date of sending the last copy of the document.
Otherwise, if the Insured fails to submit original documents for review, the insurance benefit shall be refunded to
the Insurer upon his/her request for refund.

CHAPTER 4 "TERMS AND CONDITIONS OF VOLUNTARY ACCIDENT
INSURANCE"
41. INSURED RISKS AND INSURED EVENTS
4.1.1.  The insured risk under this contract is a health disorder and/or death of the Insured Person, which have
signs of accidental and probable occurrence. Disorders of health shall be understood to mean: injuries to the
head, neck, chest, abdomen, lower back, lumbar spine and pelvis, shoulder and shoulder girdle, elbow and
forearm, wrist and hand, areas of hip and thigh, knee and shin, ankle and foot; contusions; fractures or dislocations
of bones; rupture of organs (partial or complete); consequences of ingestion of a foreign body through a natural
opening (in the outer part of the eye, ear; in the respiratory, digestive and genitourinary organs); thermal and
chemical burns; frostbite; heat strokes; hypothermia; drowning; asphyxia (suffocation); electrocution, lightning and
ionizing radiation; accidental acute poisoning with chemicals (domestic or industrial) and their components,
medicines, poisonous mushrooms, plants, insect and snake poisons due to their bites, bad quality food products
(only related to other bacterial food poisoning according to the latest revision of the ICH); Injuries due to accidents,
fires, natural disasters (earthquakes, landslides, floods, hurricanes and other emergencies); Injuries sustained
during or after contact with animals (incl. Injuries sustained during or after contact with animals (including birds,
reptiles, insects, etc.) and plants (including mushrooms, algae, etc.).
4.1.2. Insured events occurring during the validity of the Contract, except for cases specified in clause 4.2 of
the Terms and Conditions of this Contract, as a result of events specified in clause 4.1.1 of the Terms and
Conditions of this Contract, shall be recognized:
4.1.2.1. death of the Insured as a result of an accident;
4.1.2.2. traumatic injuries received by the Insured as a result of the accident.
42.  EXCEPTIONS FROM THE INSURED EVENTS AND ISURANCE LIMITATION.
4.21.  Not related to the insured event occurred as a result of:
4.2.1.1. commission by the Insured (Insured person, Beneficiary) of intentional or unlawful acts resulting in an
accident or the accident occurred outside the territory of validity specified in the Contract as the territory of validity
of the Contract;
4.2.1.2. impairment of consciousness or deterioration of mental perception of the Insured under the influence of
narcotic substances, toxic preparations or poisoning of the Insured with the said substances, as well as
medications used not as prescribed by a doctor, or as prescribed by a person not having a relevant qualification,
if this caused occurrence of the accident;
4.2.1.3. driving any transport means by the Policyholder/ Insured while under the influence of alcohol, narcotic or
toxic intoxication (under the influence of psychotropic substances) or if the Insured / Insured person transfers the
driving of the transport means to the person being under the influence of alcohol, narcotic or toxic intoxication
(under the influence of psychotropic substances) or not having the right to drive the transport means.

4.2.1.4. suicide or attempted suicide of the Insured;
4.2.1.5. intentional self-infliction of bodily injuries by the Insured;
4.2.1.6. commission of a crime by a relative/beneficiary of the Insured Person that has caused his/her death or
death.
4.2.2.  The Insurer shall not be liable under this Contract if the Insured Event has occurred:
4.2.2.1. As a result of participation of the Insured Person in any action during a state of emergency, special or
martial law declared by the authorities in the country or in the territory of this Contract, as well as in the areas of
specially organized power measures of military structures.
4.2.2.2. As aresult of participation of the Insured in revolution, insurrection, military or popular uprisings, riots,
strikes, putsches, lockouts, terrorist acts, public disorder on a scale or with the number of participants, which can
be equated to an uprising, usurpation of power, introduction of military power, or martial law or siege, or any event
or reason resulting in the declaration of martial law or siege.
4.2.2.3. As aresult of a nuclear incident, exposure to ionizing radiation, or radiation contamination.
4.2.2.4. As aresult of the Insured engaging in any mass sports, high performance sports, including competitions
or training, or performing professional activities, unless otherwise provided by the terms of the Policy.
4.2.2.5. The Insurer shall not indemnify the expenses for search and rescue of the Insured, for treatment, for
transportation to a hospital or to the place of residence of the Insured who has suffered an accident.
4.2.3. Insured accidents shall not include:
4.2.3.1. exacerbation of chronic disease, infectious diseases, food toxicosis (except for tetanus, rabies, tick-borne
encephalitis and other diseases transmitted through animal bites and insects);
4.2.3.2. surgical and post-operative traumas resulting from surgical treatment of any disease of the Insured,
except for consequences of an accident;
4.2.3.3. disappearance of the Insured without a trace;
4.2.3.4. temporary disability, disability, death of the Insured as a result of any illness or disease not caused by an
accident;
4.2.4. Persons who are recognized incapable according to the procedure established by the current legislation
of Ukraine, as well as those suffering from severe nervous diseases, acute encephalitis, mental illnesses,
cardiovascular diseases with severe circulatory disorders, severe diabetes, systemic lesions of the
musculoskeletal system cannot be insured against an accident The effect of insurance coverage in respect of a
particular Insured person ends as soon as such a person becomes such that does not
4.2.5. The validity of insurance coverage shall not extend to events that occurred during the Insured's stay in
places of temporary detention, arrest, custody, detention and other operative investigative actions determined by
the Criminal Procedure Code of Ukraine, except in cases when such detention, arrest, custody is recognized as
illegal.

43.  TERMS AND PROCEDURE OF INSURANCE INDEMNITY PAYMENT.

4.3.1. Incase of death of the Insured as a result of an accident, the amount of the insurance payment is 100%
of the sum insured specified in the Insurance Contract for one Insured person.

4.3.2. The insurance payment shall be made to the Beneficiary or another person entitled to receive the
insurance payment under the laws of Ukraine. If no Beneficiary has been appointed, the insurance payment in
the event of death of the Insured as a result of an accident shall be paid to the Successor of the Insured by law
or by will.

4.3.3. Incase of traumatic injuries, the Insurer shall make an insurance payment to the Insured person, equal
to the proportion of the sum insured as specified in the Table of amounts of insurance payments (Annex 2 to the
Rules). If the Insured has suffered several traumatic injuries, the amount of the insurance payment is determined
by summing up the payments for each injury, but it cannot exceed the amount of the sum insured established for
the Insured.

4.34. |f several insured events have occurred under the Insurance Contract, the limit of the Insurer's liability
(the total amount of insurance payments) for all insured events that occurred during the validity of the Contract is
determined in accordance with clauses 4.3.1. - 4.3.2. of the Conditions of this Contract, but at the same time it
cannot exceed the amount of the corresponding insurance sum determined by the Insurance Contract for one
Insured person. If the insurance payments to the Insured person amounted to 100% of the sum insured, the
validity of the Insurance Contract in relation to such Insured person shall be terminated.

4.3.5. In case of occurrence of the insured event or an event that has signs of an insured event, the Insured
(Insured person, Beneficiary) shall submit to the Insurer the following documents, on the basis of which the Insurer
shall take a decision on the insurance payment:



4.3.5.4. 3akopaoHHUA nacnopT (abo AUTAYMIA NPOI3AHMI OKYMEHT) 3acTpaxoBaHoi 0cobu, 3 BiAMITKaMy NPUKOPAOHHOTO
KkoHTponto. Akwo [lorosip nepenbayae Garatopa3osi NOAOPOXI, MPO IO 3a3Ha4YeHO Y poaAini «Tun NO[OPOXi» LbOro
[loroBopy cTpaxyBaHHs nosHaukol «Multi trips, 3actpaxoBaHa ocoba Mae Mpef’siBUTM  3aKOpAOHHWIA MacmopT, e €
BIAMITKY MPUKOPL,OHHOTO KOHTPOTIO NOOPOXEN 3@ BECh Yac Aii JOroBOpY CTpaxyBaHHs;
4.3.5.5. [poBigKy Npo MPUCBOEHHS ineHTUdIKALINHOTO HOMepY (3a HasiBHOCT) Ta AOKYMEHT, sikuit nocsinyye ocoby, sika
Ma€ NpaBo Ha OTPUMaHHs CTPaxoBoi BUNMaTK 3rigHo 3 [oroBOPOM CTpaxyBaHHS;
4356. aKT npo HelacH1it BUNaaok abo [OKYMEHT Bif, KOMMETEHTHUX OpraHiB, sikvil NinTBEpmKYeE (DaKT HacTaHHs HeLacHor
BUNaAKY, SKLLO iHLLe He nepenbadeHo [1oroBOpOM CTpaxyBaHHs.
436. Y Bunaaky TpaBMaTMMHUX YwWwKomkeHs, CTpaxysarbHuk (3acTpaxoBaHa ocoba, BurogoHabysau), KpiM [OKyMeHTiB,
3a3HaueHux B n1.3.4.8 Lboro [loroBopy Hagae:
> LSt MpaLoro4mX 0Cib — NIUCTOK HerpaieanaTHoCT abo 1oro Koriko, BUAaHy NikyBarnbHO-NpOcinakTHHIM 3aKnafiom;
> [Nt HeMpaLLior4 X rPOMaZsH Ta AiTeid - [OBIAKY 3 NikyBarbHO-MPOhiNaKTV4HOTO 3aKnagy i3 3a3Ha4EHHAM TEpMiHY
TiKyBaHHS, JjjarHo3y 3aXBOPIOBaHHS Ta 3ararnbHIMM BIUCHOBKaMM Nikaps aD0 BUNMCKY 3 KapTy amMbynaTopHoro/CTaL|ioHapHOrO
XBOPOIO, NifnvcaHy YMOBHOBaXEHOK0 0COB0H0 NikyBarbHO-MPOhiNaKT4YHOTO 3aknagy Ta 3aBipEHY MEYaTKOH LibOro 3aKnagy,
[I0BIAKY NikyBarnbHO-NPOCiNakTHHONO 3aKnagy, LLo MiSTBEPXYE TUMYACOBII PO3Nag, 30O0POB's.
4.3.7. Y Bunaaky cMeprti 3acTpaxoBaHoi 0coby BHACnigok HelacHoro Bunaaky BuromoHabysay, kpiv JOKyMEHTIB, 3a3HayeHux B
n.3.4.8 YMOB Lipor0 Lloroaopy Noaae HacTyrHi FIOKYMEHTH:

» CB{AOLTBO 1PO CMepTb 260 PiLLIEHHR CYY MPO OrofoLLIeHHs! 006U N1OMEPMOIO, Lo HaBParo 3aKOHHOI CHM, A0BIKY
KOMMETEHTHIX OPraHis Mpo Npy4IHY CMEpT;

> riocMepTHuiA Talabo KniHiKoaHamMqumﬁ (naTornoroaHaToOMi4HMIA) enikpu3 (Ha BuMory CTpaxosika);

3 aKT NpO HeLLLaCHAIA BUNaZoK abo [L0KYMEHT B KOMNETEHTHWX OpraHiB, 3a (YOPMOK) BCTAHOBINEHOIO 3aKOHOAABCTBOM
YikpaiiHu abo fiepasi, Ha TEpUTOPIl KO CTABCS HELLLACHWI BUNAZOK, SiKi N TBEPIYHOTb (haKT HACTaHHS! HELLIaCHOTO BIMIAAKY;

> ANA HLWWX, Hik BuropoHabysau, ci6, ki MaloTb MPpaBo Ha OTPUMAHHS! CTPaXoBX BIMNAT, CBINOLTBO MPo Mpaso Ha
CrIgauHy.

438, Crpaxosa Bunnara i iCHIOETbCS CTPaXOBUKOM Ha MICTaBi CTPaxoBoro akty npotsirom 10 (AeCATH) poGoukx AHiB nicrst
otpumaHHs Bin CTpaxyBarbHiKka (3acTpaxosaHoi ocobi, BuronoHabysava) Bcix HeOBX|aHX AOKyMEHTIB.

PO30I11 5 «<YMOBU OOBPOBIJIBHOIO CTPAXYBAHHA BAI AXKY»

5.1. CTPAXOBI P31 KN TA CTPAXOBI BUMALKU

5.1.1. CrpaxoBvM B1NaaKoM € hakT MoHeceHHs 361TKy 3acTpaxoaHo. 0cobok) B BTPaTH, HefocTai, NOLLKOKEHHS abo NcyBaHHs
BCbOTO 860 YaCTUHY 3aCTpaxoBaHoro Garaxy Yepes Aito Gyb-siKX NOAi Ni Yac nepeBe3eHHs 10ro MPOMECINHUMM NEPEBIBHNAKAMM.
5.2. BATPATH, 5iKI BIALLIKOAIOBYE CTPAXOBUK

5.2.1. Mpu HacTaHHi cTpaxoBoro Bunaaky, CTpaxoByK BiALUKOAOBYE 3a 3HULLIEHWN, MOLUKOKEHWI Ta/abo BTpaueHuil barax
B Mexax nimiTy ianosiganbHocti 5 000,00 rpH.

CTpaxoBuit 3ax1CT Aje nuLe Wopo Baraxy, skuii:

3 riepefaHuiA nig, BiBnoBianbHICTL Nepesi3HuKa;

> nepefjaHmit Ha 3bepiraHHs B Kamepi CXOBY Y rOTENsX, NaHCioHaTaX, GyauHKaX BignoUMHKY i T.n.;

3 3HaXOMMBCA Y 34MHEHIX HOMEpaX roTenis, MaHcioHaTie, GyaVHKIB BIAMO4MHKY;

> 3HaxXOMMBCA Y 3a4MHEHOMY TPaHCTIOpTHOMY 3acobi (3a KopaoHoM), sikvi obniaHaHIA CvMHaNI3aLEeto | 3anuLLeHNi
Ha aBTOCTORHLi aB0 Y rapasi, L0 OXOPOHSIOTLCS;

> 6yB sk py4Ha noknaxa y pasi NOAOPOXYBaHHS Y CKMaji TYPUCTUYHOI PYNU TPaHCMOPTHUM 3acobom

nepeBi3HuKa, sikuil nepenbayeHnit AOroBOPOM NP0 HaAAHHS TYPUCTUYHMX MOCTYT.
5.3. BAHATKM I3 CTPAXOBUX BUMALKIB | OBMEXXEHHSA CTPAXYBAHHA
5.3.1.  CrpaxoBuK He Hece BiANOBIAANbHOCTI 3a LM [JoroBOpOM i He BiALLKOAOBYE 30UTKY Ta BUTPATH, SIKLLO BOHY:

5.3.1.1.  3piiicHeHi 6e3 NoromKkeHHs 3 ACiCTaHCOM.

5.3.1.2. Tos's3aHi 3 apeluTom, KoHdickaLlieto abo 3HuLLiEHHsIM Baraxy 3a BUMOTOHO BIifiCbKOBOTO 4 LIMBINBHOTO ypsiay,
MUTHUX OpraHis.

5.3.1.3. To'A3aHmx 3 HaBMUCHUMU Aisimi 4m rpyBoto HeobepexHicTio 3acTpaxoBaHoi ocobu abo ii npeacTaBHukie, a

TaKOX BHACTI[OK NOPYLLIEHHS! KMM-HEGYb 3 HUX BCTAHOBIIEHWX MPaBUM NepeBe3eHHs, nepecunaxs i 36epexerHs baraxy.
5.3.14. Tos'ssaHux 3 pismm 3acTpaxosaHoi ocobu abo ii NpeacTaBHUKIB Y CTaHi ankoronbHOro Cn'sHIHHS, Mif BNNMBOM
HAPKOTUYHMX 4 TOKCUYHIX PEHOBMH.
5.3.1.5. To's3aHi i3 3MiHOK TemnepaTypHO-BOMOTICHOTO PeXuMy, BNAWUBY TemnepaTypy, TPIOMHOro, GaraxHoro,
CKINafICbKOro NOBITPS YW 0COBNMBMX BNACTUBOCTEN i NPUPOAHMX siKoCTel baraxy (30kpema YCyLLKM, MOBINbHOTO BUAINEHHS
Tenna npu LWymyBaHHi, THUTTI, camo3aiiMaHHs TOLLO), MPUpOAHOI BTpaTH (3MiHW) Macu (o6'emy) Garaxy aGo ioro
npwpouHoro 3HOCY.
8. Mos'asani 3 BUpoGHUMMM fechexTamu baraxy.

Mos'A3aHi 3 HeBIANOBIAHICTIO ynakoBku Garaxy Ta BiANPaBNeHHs Garaxy B YILKOMKEHOMY CTaHi.
.8 TMos'A3aHi 3 HecTaueto aBo NOLLKOMKEHHsIM Baraxy npu LiNiCHOCTi 30BHILLHBOI ynakoBKY.
.9, ToB'A3aHi 3 ywkomkeHHam Garaxy rpubkom (nnicHsIBoIo), Yeps'akamm, rpusyHamm, kKoMaxamm TOLLO.
.10. TMos'A3aHi 3 oaepxaHHsM Garaxy B NyHKTi NPU3HAYEHHS He YOBHOBAXKEHOKD 0C060I0.
.11, TNoB'A3aHi 3 HeNpaBUNBHUM, HECBOEYACHIM Yi HENOBHIM OCHOPMIEHHAM NEPEBI3HUX [JOKYMEHTIB.
.12. ToB'A3aHi 3 BTPATOH Ta NOLUKOAKEHHSIM HACTYMHUX peyeit:

— rOTiBKM, JOPOXKHIX YeKiB, GaHKIBCHKIX KAPTOK, LiiHHUX nanepis;

— ocobucToi Ta AiNoBOi AoKyMeHTaLi (y ToMy Yncni KomepLiiiHx abo HaykoBMX MaTepiarnis),

— MPOi3HMX AOKYMEHTIB, NacMopTie Ta Oyab-skuX BUAIB AOKYMEHTIB;

— aBiakBWTKiB, 3ami3HM4HMX 6O iHLLNX KBUTKIB,

— 0COBMMBO LjiHHUX peyelt Ta MpeAMETiB, a came: OPOroLiHHUX MeTanis Ta BUPOGiB 3 HUX, AOPOrOLiHHUX Ta
HaniBAOPOTOLiHHUX KkameHiB  6e3 onpasu, toBeNipHUX BUPOGIB, XyTpsiHUX BMpOGiB, —chinaTenicTUyHmX,
HyMi3MaTU4HIX Ta iHLWKX KoneKLiit abo NpeamerTiB, LLO 3a CBOEKD CYTTIO € [OPOrOLHHIMM, KOLUITOBHMY abo

— piaKicHUMK, peyelt Ta NPEAMETIB, L0 MaloTb XYAOKHIO 860 iCTOPUIHY LHHICTb;

— TarnoHis Ha onnary nanuea;

— Byab-AKuX BUAIB NPOTESIB (B T.4. 3yGHUX NPOTESIB) Ta KOHTAKTHUX NiH3;

— aypiosidyanbHUX 3anucis, (NEPEHOCHI) NopTaTvBHi ayaio-, 4OTo-, KiHo-, BiA€o-, 0BUMCTIoBaNbHI Ta NporpamHi
cuCTEMM, ApYKYHoMi NPUCTPOI, i T.4., Ta Byab-Ake NpuNaans 4o HuX;

— npeameTis peniriiHoro KynbTy;

— TBAPUH, POCAIMHM | HACIHHS.

5.3.1.13. 3atpumkoto focTasky Garaxy TpaHCMOPTHUMY 3acobami, Lo 3AIMCHIOTb NepeBe3eHHs, 40 6 (LecTy) roguH 3
MOMEHTY NpubyTTs 3acTpaxoBaHoi 0coby 0 TepMiany (CTaHLjii) npu3HaYeHHs Kpaiku TMMJacoBoro nepebysaHHs.
5.3.1.14. 3atpumkoto 6araxy 3acTpaxoBaHoi 0COBM, BIKMMKAHOIO MUTHUM AOTMISOM.

5.3.1.15. BuTpaTtamu Ha npeameTy nepiuoi HeobXiaHoCTi, siki Gynu 3piiicHeHi 3acTpaxoBaHoto 0coBoto nicns AocTaskM ii
6araxy nepesiHuKoM.

5.3.1.16. HenoigomneHHamM 3acTpaxoBaHol 0COBOK YMOBHOBAXEHOro NpeACTaBHMKA KOMMaHii MepeBisHMka Mpo
3aTpUMKy ocTaBky Baraxy abo itoro BTpary.

54. [l CTPAXYBAIIbHUKA/3ACTPAXOBAHOI OCOBW Y PA3l HACTAHHA nofll,
CTPAXOBOrO BUMALKY
5.4.1. Y pa3i HacTaHHs CTPaxoBOro BUMAAKY NO CTpaxyBaHHiO Garaxy, okpiM Aiil 3a3HayeHnx B nyHKTi 2.5.2. floroBopy
CTpaxyBaHHsl, 3acTpaxoBaHa ocoba 30608'si3aHa:
5.4.1.1.  HeraiiHo NpoTarom 24 roauH 3 MOMEHTY BUSBNEHHS (akTy BTpaTh abo NOBHOMO Yi YaCTKOBOTO YLIKOMKEHHS
6Garaxy nosigomMuTI:
> nocafoBux Oci6 NepeBisHIKa, KLLLO barax 6yB 3apeecTpoBaHuii Ta NepeaaHmii nia oro BiANoBiaanbHICTb;
» nocagosux oci6 rotenis, naHcioHatis, OynuHKIB BIANOYMHKY TOWO abo aBTOCTOSHKW, rapaxy,
TPaHCNOPTHUX OpraHisaLi;
B YCIX IHLWMX BUNaZKax BTPaTW Yy YLIKOAKEHHS Baraxy — B MICLEBi NpaBOOXOPOHHI Ta iHLLi OCiLliiHi
OpraHu, WASXOM MofjaHHs 3asiBu PO BTpaTy, NoBHE, abo YacTkoBe YILKOMKEHHs baraxy.
5.4.1.2.  HeraitHo y 6ynb-sikuit cnociB, sikuii 03BONSIE 3adhikcyBaTH (haKT TAKOro NOBIBOMIEHHS, NOBiAoMUTI CTpaxoBuka
Ta npoTArom 2 (ABoX) poBouKX AHIB MiCNs NOBEPHEHHS Ha TepuTopilo YkpaiHi HapaT CTpaxoBuKy MUCbMOBY 3asiBy Ha
BUNNaTy CTPaxoBOrO BifLKoAYyBaHHS. SKWo 3 noBaxHMX npudamnH CTpaxyBanbhuk/ 3acTpaxoBaHa ocoba He Mana amoru
nojaTh 3asBy Ha BUNNATY CTPaXOBOTO BiALIKOAYBAHHS Y BKa3aHMil CTPOK, Liel CTPOK Moxe YTi MofoBXeHMil 3a 3rofo
Crpaxosuka;
5.4.1.3.  BXuTi BCiX AOCTYNHWUX 3aXOfiB NS BPATYBAHHS 3aCTPAXOBAHOTO Garaxy, YCYHEHHsI MPUYMH Mofii, fika MoXe
6y kBanigikoBaHa K CTPaxoBHil BUNALOK.
5.4.1.4. SKWO Ue He NepeLLKOAXaE pATYBaHHIO Garaxy, 3MeHLIEHHI0 361TKiB 4u 3anobiraHHtO HOBUX:
> 30eperTy BCi NOLUKOZXEHI Y 3aMiHEHI 3aMKV | nNOMBY ANst X HACTYNHOTO 3acBIAYEHHS! KOMNETEHTHUMM
opraHamu.
> He 3MiHIBATV PO3MILLEHHS | ynakoBKy Garaxy A0 NpubYTTS NPenCTaBHUKIB KOMMETEHTHUX OpraHiB.
» 3abe3neunTi MOXIMBICTL OrsiAY YILKOPKEHOTo baraxy ins 3'siCyBaHHS NPUUMK Ta poaMipy 36UTKy.
54.1.5. BXuTM BCIX JOCTYMHUX 3ax0fiB Ans OCOPMNEHHS HANEXHUM YMHOM BCIX JOKYMEHTIB, HEODXigHWX Ans
ninTBEPAXEHHS (haKTy HACTaHHS, MPUYMH, XapaKTepy Ta poamipy 36uTKy, i Hapatu ix CTpaxoBuKy.
Cnosictutn CTpaxoBuka npo BCi BMNAAKu OAEPXaHHS KOMMeHcaliii, MoBepHeHHs abo BIAHOBMEHHS 3HULieHoro abo
BTpayeHoro Garaxy.

WO MAE O3HAKK

5.5. MTOPANOK TA YMOBM 3AIMCHEHHS CTPAXOBUX BUMNAT

5.5.1.  Tpu HacTanHi nogii, Wwo moxe 6yTn BU3HaHa CTpaxoBmM BunapkoM, CTpaxoBuk NpUtMae pillieHHs Npo BUnnaTy
abo BiaMOBY y BMNNaTI CTPaxoBOro BiALLKOAYBaHHs npoTsrom 10 (aecsiTin) pobounx AHIB 3 AHS OTPUMAHHS BCiX HEOOXIAHUX
[IOKyMeHTiB, 3a3HayeHux y n. 3.4.9. YMoB Lporo [JoroBopy, LnsXoM CKNafaHHs CTpaxoBoro akTy abo akTy npo BigmoBy y
Bunnari CTPaX0BOrO | Bi/:lLLIKO/:lyBaHHR BiANoBIAHO.

5.5.2.  CTPOK NPUIHATTS pilieHHs! NOAOBXYETCS CTPAXOBUKOM Ha NeEpiofl 04ikyBaHHA AoKyMeHTaji Ta iHdopmaLii npo
BMNaZoK B AcuCTaHCy, BinnoBifel KoMMEeTEHTHIX OpraHiB Ta 3aknapiB 3a 3anutamu CTpaxoBuka Ta y BignoBigHoCTi o
YMOB fjaHoro [lorosopy.

5.5.3.  Bunnary cTpaxoBoro BiflkoayBaHHs CTpaxoBuk 3aiiicHIoe npoTsirom 5 (n'sTn) poboumx AHIB 3 4HS 3aTBEPMKEHHS
CTPaxoBOIO aKTy.

5.5.4.  [lpv BiaMOBI y BUNNaTi CTPaxoBoro BI}:lLIJKO[:LyBaHHﬂ C'rpaxoamx 30608'13aHuit npoTsarom 5 (n'aTn) pobounx Axie 3
AHS CKNapaHHs akTy Mpo BIAMOBY Y BUNNATi CTPaxoBOro BIRLKOAYBaHHS NoBiAoMMTY CTpaxyBanbHuKy/3acTpaxosaHii
0C06i Y M1CHMOBIN (hopMi 0BIPYHTOBaH NPU4MHI BIIMOBM.

4.3.5.1. a written notice of occurrence of an event having the features of an insured event and an explanation of
the circumstances of occurrence of the event having the features of an insured event in the forms established by
the Insurer;
4.3.5.2. a written application for the insurance indemnity;
4.3.5.3. the Insurance Contract (policy, certificate);
4.3.5.4. Foreign passport (or children's travel document) of the Insured with border control stamps. If the Contract
provides for multiple trips, which is indicated in the section "Type of trip" of this Insurance Contract with the mark
"Multi trip", the Insured shall present a passport with border control stamps for the entire period of validity of the
Insurance Contract;
4.35.5. a certificate of assignment of an identification number (if any) and a document certifying the person
entitled to receive the insurance benefit under the Insurance Contract;
4.3.5.6. an accident report or a document from the competent authorities confirming the fact of occurrence of the
accident, unless otherwise stipulated in the Insurance Contract.
4.3.6. In case of traumatic injuries the Insured (Insured person, Beneficiary), in addition to the documents
specified in clause 3.4.8 of this Contract shall provide:

for working persons - a certificate of incapacity for work or a copy thereof, issued by a medical and

preventive treatment institution;

» for non-working persons and children - a certificate from the prevention and treatment facility
indicating the period of treatment, diagnosis of the disease and general conclusions of the doctor or an
extract from the card of an outpatient/inpatient patient signed by an authorized person of the prevention
and treatment facility for temporary health impairment.

4.3.7. Incase of death of the Insured person as a result of an accident, the Beneficiary shall, in addition to the
documents specified in clause 3.4.8 of the conditions of this Contract, submit the following documents:

» death certificate or a court decision on declaring the person deceased, entered into legal force, a certificate
of competent authortties on the cause of death;

» postmortem and/or clinicoanatomic (pathologoanatomic) epicrysis (at the request of the Insurer)

» Accident report or a document of the competent authorities in accordance with the form established by the
legislation of Ukraine or the state at the temitory of which the accident occurred, confirming the fact of the accident;

» for persons other than Beneficiary, who have the right to receive insurance payments, the
certificate of right for inheritance.

4.3.8. The insurance payment is made by the Insurer on the basis of the insurance act within 10 (ten) working
days after receipt from the Insured (Insured person, Beneficiary) of all necessary documents.

CHAPTER 5" CONDITIONS OF VOLUNTARY BAGGAGE INSURANCE"

51.  INSURANCE RISKS AND INSURANCE EVENTS

5.1.1. An insured event is the fact of incurring a loss Insured. a person against the loss, shortage, damage or deterioration of
all or part of the insured baggage due to the action of any events during its transportation by professional carriers.

52.  COSTS TO BE INDEMNIFIED BY THE INSURER

5.2.1. Inthe event of an insured event, the Insurer indemnifies for destroyed, damaged and/or lost luggage within the limit of

liability of UAH 5,000.00.
Insurance coverage applies only to baggage that:
» transferred under the responsibiltty of the carrier;
> transferred for storage in storage rooms in hotels, boarding houses, holiday homes, etc.;
> stayed in closed rooms of hotels, boarding houses, holiday homes;
» was in a locked vehicle (abroad), which is equipped with an alarm and left in a guarded parking lot or
garage;
» was as hand luggage in the case of traveling as part of a tourist group by the carrier's vehicle, which is

provided for in the contract on the provision of tourist services.

53.  EXCEPTIONS FROM INSURANCE EVENTS AND INSURANCE LIMITATIONS

5.3.1. The Insurer shall not be liable under this Agreement and shall not indemnify losses and expenses if they:

5.3.1.1. Made without the consent of Assistance.

5.3.1.2. Related to the seizure, confiscation or destruction of baggage at the request of the military or civil government,
customs authorities.

5.3.1.3. Associated with intentional actions or gross negligence of the Insured person or his representatives, as well as due
to violation by any of them of the established rules of transportation, forwarding and storage of luggage.

5.3.1.4. Related to the actions of the Insured person or his representatives in a state of alcohol intoxication, under the influence
of narcotic or toxic substances.

5.3.1.5. Associated with a change in the temperature and humidity regime, the influence of temperature, hold, baggage,
warehouse air or special properties and natural qualities of baggage (in particular, drying, slow release of heat during noise,
decay, spontaneous combustion, etc.), natural loss (change) of mass (about baggage or its natural wear and tear.

5.3.1.6. Associated with manufacturing defects of luggage.

5.3.1.7. Associated with the inadequacy of the packaging of the luggage and the shipment of the luggage in a damaged
condition.

5.3.1.8. Associated with the lack or damage of luggage with the integrity of the outer packaging.

5.3.1.9. Associated with damage to luggage caused by fungus (mold), worms, rodents, insects, ec.

5.3.1.10. Related to the receipt of luggage at the destination by an unauthorized person.

5.3.1.11. Associated with incorrect, untimely or incomplete registration of ransport documents.

5.3.1.12. Related to the loss and damage of the following items:

— cash, traveler's checks, bank cards, securities;

— personal and business documentation (including commercial or scientific materials),

— travel documents, passports and any types of documents;

— air tickets, railway or other tickets,

— especially valuable things and objects, namely: precious metals and their products, precious and semi-
precious stones without setting, jewelry, fur products, philatelic, numismatic and other collections or
objects that are precious, valuable or

— rare, things and objects that have artistic or historical value;

fuel payment vouchers;

— any types of prostheses (including dental prostheses) and contact lenses;

— audiovisual recordings, (portable) portable audio, photo, film, video, computing and software systems,
printing devices, etc., and any accessories for them;

— objects of religious worship;

— animals, plants and seeds.

5.3.1.13. Delay in the delivery of luggage by means of transportation up to 6 (six) hours from the moment of the Insured
person's arival at the terminal (station) of the country of temporary stay.

5.3.1.14. Delay of the Insured Person's luggage caused by customs.

5.3.1.15. Expenses for essential items incurred by the Insured Person after the delivery of his luggage by the carrier.
5.3.1.16. Non-notification by the Insured Person of the authorized representative of the carrier company about the delay in
the delivery of luggage or its loss.

54, ACTIONS OF THE INSURER/INSURED PERSON IN THE EVENT OF AN EVENT THAT HAS THE SIGNS OF
AN INSURABLE EVENT

54.1. Inthe event of an insured event under baggage insurance, in addition to the actions specified in clause 2.5.2. of the

insurance contract, the insured person is obliged to:

54.1.1. Immediately within 24 hours from the moment of discovery of the fact of loss or total or partial damage of luggage,

notify:
> officials of the carrier, if the baggage was registered and handed over under his responsibility;
» officials of hotels, boarding houses, holiday homes, etc. or parking lots, garages, transport
organizations,
» in all other cases of loss or damage of luggage - o local law enforcement and other official bodies, by

submitting a statement about the loss, total or partial damage of luggage.
5.4.1.2. Immediately, in anyway that allows recording the fact of such notification, notify the Insurer and within 2 (two) working
days after returning to the teritory of Ukraine, submit a written application to the Insurer for the payment of insurance
compensation. If, for valid reasons, the Policyholder/Insured person was unable to submit an application for payment of
insurance compensation within the specified period, this period may be extended with the consent of the Insurer;
5.4.1.3. Totake all available measures to save the insured baggage, eliminate the causes of the event, which can be qualified
asan insured event.
5.4.1.4. If this does not prevent the rescue of baggage, the reduction of damage or the prevention of new ones:

» save all damaged or replaced locks and seals for their subsequent certification by the competent
authorities.
» do not change the placement and packaging of luggage until the arrival of representatives of the

competent authorities.

» ensure the possibility of inspecting the damaged baggage to find out the causes and extent of the damage.
5.4.1.5. Take all available measures to properly draw up all the documents necessary to confirm the fact of occurrence,
causes, nature and size of the loss, and provide them to the Insurer.

Notify the Insurer of all cases of compensation, return or restoration of destroyed or lost baggage.

55.  PROCEDURE AND CONDITIONS OF MAKING INSURANCE PAYMENTS

5.5.1. In the event of an event that can be recognized as an insured event, the Insurer makes a decision on payment or
refusal to pay insurance compensation within 10 (ten) working days from the date of receipt of all necessary documents
specified in clause 3.4.9. Terms of this Agreement, by drawing up an insurance act or an act of refusal to pay insurance
compensation, respectively.

5.5.2. The decision-making period is extended by the Insurer for the period of waiting for documentation and information
about the case from the Assistance, responses of competent authorities and institutions at the Insurer's request and in
accordance with the terms of this Agreement.

5.5.3. The Insurer shall pay the insurance compensation within 5 (five) working days from the date of approval of the insurance
act.

5.54. In case of refusal to pay insurance compensation, the Insurer is obliged to inform the Insured/Insured Person in writing
of the substantiated reasons for the refusal within 5 (five) working days from the date of drawing up the act of refusal to pay
insurance compensation.

5.5.5. In the event of an insured event, the Insurer pays the insurance compensation directly to the Insured Person.



555. Tlpu HacTaHHi CTpaxoBoro Bunagky, CTpaxoBWKOM 3MIMCHIOETbCA BUNNaTa CTPaxoBOrO  BiALIKOAYBaHHS
6e3nocepeaHb0 3acTpaxoBaHiit 0cobi.

5.5.6. Poavip CTpaxoBoro BifLKOAYBaHHA Bu3HayaeTbcs CTpaxoBMKOM Ha MiACTaBi OTPUMaHWUX [OKYMEHTB, L0
3aCBiA4YIOTh (aKT HaCTaHHs CTPaXoBOTO BUMAAKY.

55.7. CrpaxoBe BigWKoAyBaHHA cnnayyetbcst CTPaxoBMKOM Ha NiACTaBi CTPaxoBOTO akTy B Mexax niMiTy
BignosigansHocTi 5 000,00 rpH. Ha oaHy 3acTpaxoBaHy 0coby, B po3Mipi hakT4HUX Ta [JOKYMEHTANbHO MIATBEPAXKEHUX
BuTpar. [lo Cymu CTpaxosoro EI/JLLIKO/JyBaHHH TakoX BXOASTb BUTPATM HA PEMOHT, excriepTuay, 36epiraHHs Ta nepecunky
3HaVAEHNX Peyedt, AKLLO Lie MOB'A3aHO 3 HaCTaHHsSIM CTPaXoBOTO BUNajKY.

5.5.8. [Ins oTpuMaHHs CTpaxoBOro BiALKoAyBaHHs 3a LM [loroBopom 3actpaxoBaHa ocoba (BurogoHabysay abo
iHLLKI YNOBHOBAXEHMIA MPEACTaBHUK 3acTpaxoBaHoi 0cobu) Ans MPUAHATTS PilleHHs NPO BU3HAHHS abo HeBW3HaHHS
CTPax0BOro BUNAKy Ta BUNNaty abo BiAMOBY Y BUNNATi CTPaX0BOTO BIAWKOAYBAHHS, TaKi AOKYMEHTH:

5.5.8.1. 3asBy Ha BUNNaTy CTPAXOBOTO BIALIKOAYBAHHS.

5.5.8.2.  [lokymeHT, Lo ineHTudbikye 3acTpaxoBaHy ocoby (BuropoHabysaya abo iHLOro YOBHOBaXEHOrO NPeACcTaBHUKa
3acTpaxoBaHoi 0c06M) (MacmopT Yu LM BIAMOBIAHMIA AOKYMEHT, L0 NocBifYye 0coby 3riaHO 3akoHopaBcTBa YKpaitm).
5.5.8.3.  3akopaoHHuit nacnopt (abo AuTsYMiA Npoi3aHNi oKyMEHT) 3acTpaxoBaHoi 0coby, 3 BiAMiTKaMu NPUKOPAOHHOTO
KkoHTponto. Akwo [loroip nepen6ayae Garatopa3osi MOAOPOXi, MPO WO 3a3HaYEHO y Po3dini «Tun MOAOPOXi» LbOro
[loroBopy cTpaxyBaHHs nosHaukol «Multi tripy, 3acTpaxoBaHa ocoba Mae nmpen’siBUTM 3aKOPAOHHMIA Nacnopt, Ae €
BIAMITKM MPUKOPL,OHHOTO KOHTPOMI0 NOJOPOXEN 3@ BECb Yac Aji AOroBOPY CTpaxyBaHHs;

5.5.8.4.  Konito 4OBiAKV NPO NPUCBOEHHS iEHTUdIKALIIHOTO HOMEPY NnaTHKa NopaTKis.

5.5.8.5. [osioky npo BTpaTy abo nowkomkeHHs Garaxy, sika Hapaetbes cnyxboio «Lost and Found» abo iHiwoto
cepBicHot cnyxboto abo npeacTaBHUKOM NepeBiaHyka Npu BTpaTi abo noLukomkeHHi Garaxy.

5.5.8.6. [lokymeHTY, L0 NiATBEPAXYKOTb PO3MIP 36UTKY.

5.5.8.7.  MutHy neknapaujto 3actpaxoBaHoi ocobu npy BTpaTi abo NOLIKOAKEHH: baraxy.
5.5.8.8. IHwi gokymeHT Ha Bumory CTpaxoBuka, L0 MICTATb iHchopmaljio Npo Moo, fika Mae 03HaKu CTPaxoBOro
BUNaaKy.

55.9. Poamip cTpaxoBOro BiflLKOAyBaHHA He MOXe NepeBuLyyBaTM PO3Mipy npsMOro 36MTKy, SIKOrO 3asHana
3actpaxosaHa ocoba, Ta AopiBHIOE:

- Y BUNa[Ky BTPaTH, B TOMY YCAi 3HMKHEHHS Ge3 3gicTki, abo HegocTavi Garaxy — poamipy AiliCHOI BApTOCTi BTpa4eHOro
abo HepocTatouoro Garaxy;

- y BUNazKy nolkopkeHHs abo ncysaHHA Baraxy — cymi, Ha Aky NoHM3UNacs BapTicTb Garaxy, abo cymi BATpaT Ha itoro
BiHOBNEHHS (BapTiCTb PEMOHTY, 3anacHX YacTuH (netaneit) i maTepianis);

5.5.10. Poawmip CTpaxoBoro BiAlLKO/yBaHHS BU3HAYAETLCA 3 BMPaXYBaHHAM CyM, OTPUMaHMX SIK KOMNeHcallis 3a BTpaTy
abo MOLIKOMKeHHA Garaxy Bin PO(ECIHWX nepeBiaHyKia;

5.5.11. Y Bunaaky, SIKWO nicns BANNaTH CTPaxX0BOTo BifLKOAYBaHHS BTpayeHui Garax 6yno aHaiineHo, 3acTpaxoBaHa
ocoba NoBUHHA NPUIHATY Lieit 6arax Ta noBepHyTH CTpaxoBuKy BUNNa4eHe CTPaxoBe BiALKOAYBaHHS.

5.5.12. [lokymeHTH, 3a3HaqeHi B n. 5.5.8 YMoB Lboro [loroBopy, MoxXyTb 6T HaaHi aHrmilicbkolo MOBOIO (KpiM 3asiByM Ha
BMNNATY CTPAXOBONO BifLIKOAYBaHHS, fika HaAaETbCA YKPAIHCHLKOI0 MOBOIO 3@ hopMOt0, BCTaHOBNEHOK CTpaxosukoM, abo,
SIKLLO HUM TaKoi (hOpMY He BCTAHOBNEHO, Y A0BIMbHiil hopmi). FKLLO AOKYMEHTM CknaaeHi iHWMMM MoBamy, 3acTpaxoBaHa
ocoba Mae HafaTv odiLliiiHui nepeknaa yKpaiHCbKolo MOBOK.

5.5.13. [lokymeHT!, 3a3HaueHi B n. 5.5.8 YmoB uboro [loroBopy, nopatotbcsi CTpaxoBuky B CTPOK, nepeaGaueHuit
nignyHkTom 2.5.6 YmoB uboro [loroBopy. FKWO AOKYMEHTM, BUAAIOTHCS BiAMOBIAHUMI KOMMETEHTHUMW OpraHamu,
YCTaHOBaMW YW OpraHi3aLismu, TO Taki [JOKYMEHTW HapawoTbCsi CTpaxoBuKy OKpeMO Micnsi iX OTPUMaHHS BiA Takux
KOMMNETEHTHMX OpraHiB, YCTaHOB 4 opraisaLliit He nisHilue 2 (ABOX) poBouMX AHIB 3 AHS iX OTPUMaHHS 3acTpaxoBaHolo
ocoboto (BurogoHabysayem) uu ii cnagkoemusmu.

5.5.14. [lokyMeHT!, L0 HaAalTLCA ANS MPUIHATTA PilleHb NMPO BM3HAHHS abo HEBM3HAHHS CTPaXOBOrO BUNaAKy Ta
Bunnaty abo BiAMOBY y BANNAT CTPaXxoBOrO BiALWKOAYBAHHS, MOBMHHI BT HOCTOBIDHI, NofaHi B 06cA3i, AKOro BUMarae
CTpaxoBuk, 0OpopMIEHi Ta 3acBinyeHi HaneXHUM YUHOM.

5.5.15. fkwo 3acTpaxosaHa ocoba/BurogoHabysay oTpumana BifWKOAYBaHHS Bif 0CI6, BUHHUX Y 3amopistHHi 36U TKiB,
CTpaxoBUK BUNNAYYE PisHULIO MiK Cymol, fika NiAnArac BuUNnaTi Ta CyMOW, OTPUMaHOI 3acTpaxoBaHoio
ocoboto/BuroaoHabysayem Bia Lyx ocif, ane B Mexax BCTAHOBNEHOI CTPaxoBoi cymu 3a [loroBopom. [1po oTpumaHHs Big
BMHHUX OCI6 Takux Cym Ta ix poamipu 3actpaxoBaHa ocofa/BuropoHabysay 3060's3aHa nosigomutn CTpaxoBuka
npoTArom 3(TpboX) POBOUMX AHIB 3 4aTW OTPUMAHHS.

CrpaxoBa Cyma Ha oaHy 3acTpaxoBaHy 0COBY 3MeHLLYETbCS NPOTArOM CTPOKy Aii [loroBOpy Ha Cymy BMMNauYeHMX
CTPaXOBWX BiALLKOAYBaHb.

5.56. The amount of insurance compensation is determined by the Insurer on the basis of the received documents certifying
the occurrence of the insured event.
5.5.7. Insurance compensation is paid by the Insurer on the basis of the insurance deed within the limit of liability of UAH
5,000.00. per Insured person, in the amount of actual and documented expenses. The amount of insurance compensation
also includes the costs of repair, examination, storage and forwarding of found items, if this is related to the occurrence of an
insured event.
5.5.8. In order to receive insurance compensation under this Agreement, the Insured Person (Beneficiary or other authorized
representative of the Insured Person) to make a decision on recognition or non-recognition of an insured event and payment
or refusal to pay insurance compensation, the following documents:
5.5.8.1. Application for payment of insurance compensation.
5.5.8.2. Document identifying the Insured Person (the Beneficiary or other authorized representative of the Insured Person)
(passport or other relevant document certifying the person in accordance with the legislation of Ukraine).
5.5.8.3. International passport (or children's travel document) of the Insured person, with border control marks. If the Contract
provides for multiple trips, which is indicated in the "Type of trip" section of this Insurance Contract with the "Mutti trip" mark,
the Insured Person must present a foreign passport with trave! border control marks for the entire duration of the insurance
contract;
5.5.8.4. A copy of the certificate on the assignment of the identification number of the taxpayer.
5.5.8.5. Certificate of loss or damage of baggage, which is provided by the "Lost and Found" service or another service or
representative of the carrier in case of loss or damage of baggage.
5.5.8.6. Documents confirming the amount of damage.
5.5.8.7. Customs declaration of the Insured Person in case of loss or damage of luggage.
5.5.8.8. Other documents at the Insurer's request, containing information about an event that has signs of an insured event.
5.5.9. The amount of insurance compensation cannot exceed the amount of direct damage suffered by the Insured person
andis equal to:
- in case of loss, including disappearance without notice, or lack of luggage - the amount of the actual value of the lost or
missing luggage;

-incase of damage or deterioration of luggage - the amount by which the value of the luggage has decreased, or the amount
of costs for fts restoration (the cost of repairs, spare parts (parts) and materials);
The amount of insurance compensation is determined by deducting the sums received as compensation for the loss or
damage of luggage from professional carriers;
5.5.11. In the event that the lost baggage was found after payment of the insurance indemnity, the Insured Person must
accept this baggage and return the paid insurance indemnity to the Insurer.
5.5.12. The documents specified in Clause 5.5.8 of the Terms of this Agreement may be submitted in English (except for the
application for payment of insurance compensation, which is submitted in Ukrainian in the form established by the Insurer,
or, if such a form s not established by the Insurer, in an arbitrary form). If the documents are written in other languages, the
Insured Person must provide an official translation into Ukrainian.
5.5.13. The documents specified in Clause 5.5.8 of the Terms of this Agreement shall be submitted to the Insurer within the
period provided for in Sub-Clause 2.5.6 of the Terms of this Agreement. If the documents are issued by the relevant
competent authortties, institutions or organizations, then such documents are provided to the Insurer separately after
receiving them from such competent authorities, institutions or organizations no later than 2 (two) working days from the date
of their receipt by the Insured Person (Beneficiary) or his heirs.
5.5.14. The documents provided for making decisions on recognition or non-recognition of an insured event and payment or
geflusal t(} ggy insurance compensation must be authentic, submitted in the amount required by the Insurer, executed and

uly certified.
5.5.15. If the Insured Person/Beneficiary received compensation from the persons responsile for causing the damage, the
Insurer shall pay the difference between the amount to be paid and the amount received by the Insured Person/Beneficiary
from these persons, but within the limits of the sum insured under the Contract. The Insured Person/Beneficiary is obliged to
n?tﬁy the Insurer of receipt of such sums from the guitty parties and their amounts within 3 (three) working days from the date
of receipt.
The insured amount per Insured Person is reduced during the term of the Agreement by the amount of paid insurance
indemnities.



