151 TF Savitar
group

Travel Insurance Policy/ [1oroBop KOMMAEKCHOrO CTpaxyBaHHA 0cCi6, 10 NOA0POXKYIOTh 32 KOPAOH

N2 <uomep gorosopa>.301

CTPAXYBAJIbHUK / INSURED

CTPAXYBA/IbHUK € 3ACTPAXOBAHOT
OCOBOHO (BigmiTnTH)

Ocobusi ymosu /
Special conditions

COVID-19

Liett forosip yknasieHo Ha nigctasi 3akoHy YKpaiHu “lpo cTpaxyBaHHA",
Mpw HacTaHHi cTpaxoBoi Nogii, Wo noTpebye megMYHOI Ta iHWOI gonomoru, nepegbdadyeHoi ymosamu Lboro [lorosopy, HeobxigHoO HeramHo

38’A3aTUCA 3 aCUCTYIOHOK KoMnaHieto CasuTap Mpyn 3a Homepom TenedoHy: +380 44 599 54 04 a6o no e-mail: ukr@savitar-gr.com

"o

. . . [ata HapoakeHHA
,EI,aTa/Date Mpissuiue, im'a, Hassa / Name, First name Birth date PROMO
CTPOK Ali 4OroBOPY YMOBW CTPAXYBAHHA
TERM OF VALIDITY TERMS OF INSURANCE
3 appeca / address TenedoH/phone Macnopt / Passport TPOTPAMA CTPAXOBA CYMA HA MIATIK, rpH
PROGRAMM OfHY OCOBY/ PREMIUM,
INSURANCE SUM PER UAH
FROM PERSON
no Me,u,l‘/qui BUTPaTH 30 000 EUR
TO Medical expenses
TEPUTOPIA ﬂ'” agpeca / address TenepoH/phone Macnopt / Passport
INSURANCE TERRITORY
agpeca / address TenedoH/phone Macnopt / Passport
®paHwmsa / Deductible
AKTUBHUIA BIANOYNHOK/ 3ATA/IbHUI CTPAXOBUI TAPUSD
Active Leisure Total insurance rates
ExcTpemantHin agpeca / address TenedpoH/phone Macnopt / Passport 3ATASTIbHUM CTPAXOBUIA MNATINK
BiZ4NOYMHOK Ta cnopt/
TOTAL PREMIUM
Sport Extreme Rest

|
MNpaBun LO6POBINBHOIO CTPaxXyBaHHA MeAUYHMX BUTPAT” 3 Lporo Jorosopy Ta Joaatky 1.

3 MpaBuaamm cTpaxyBaHHA 03HaOMAEHWH, 3 ymoBamu [Jorosopy 3rogeH. [orosip Ta logatok 1 oTpumas.

Nignuc CTpaxyBanbHUKa

Nignuc CTpaxoBukKa

mn



Jopatok Nel go [loroBopy KOMM/IEKCHOrO CTpaxyBaHHSA OCib, Lo NOA0POXKYIOTb 3a KopaoH/ Appendix p.1 to the Comprehensive Travel Insurance

Contract

YMOBW CTPAXYBAHHA / INSURANCE TERMS AND CONDITIONS

NOCANYIU NEPEABAYEHI AOTOBOPOM, BAPTICTb AKUX ONJIAYYE CTPAXOBUK
[ns 6yab-aKoi 3acTpaxoBaHoi ocobu:

HesigknagHa meguyHa gonomora;

HeBigknagHa cromaronoriyHa gonomora:

- NPU BUHUKHEHHI roctporo 3y6Horo 6oto - g0 150 EBPO

- BHAaCNiAOK HAaCTaHHA HewacHOro BUNaaKy - ao 300 EBPO

HeBigknapHa akywepcbKa gonomora A0 29-ro TUXKHA BariTHOCTI;
TpaHcnopTyBaHHA 3acTpaxoBaHOi 0cobu, B pasi KaiHiuHOiI HeobxigHocTi — 3a
MeANYHMMM NOKA3HUKaMU, A0 HabAMKUOI nikapHi abo nikaps;

Penarpiauia 3acTpaxoBaHoi ocobu;

Penarpiauis Tina 3acrpaxosaHoi ocobu

FNABA 1. 3ATAJIbHI NOJIOXKEHHA
1. BW3HAYEHHA TEPMIHIB,
CTPAXYBAHHA

1.1. loroBip cTpaxyBaHHA (Hagani 3a TeKcTom — [LoroBip) - e NMCbMOBa yroa mix
CTpaxyBanbHUKOM i CTpaxoBWKOM, 3rigHO 3 AKoto CTpaxosuK bepe Ha cebe
30608'A3aHHA Y pasi HAaCTaHHA CTPAXOBOro BUMNAAKY 34iMCHUTH CTPaxoBy BUMNAATY,
a CrpaxyBanbHMK (3acTpaxoBaHa ocoba) 3060B'A3y€TbCs CMAaYyBaTM CTPAXoBi
nnatexi y BM3HauyeHi [loroBOpOM TepMiHM Ta BWMKOHYBaTW BCi iHWI ymMoOBM
[orosopy.

1.2. MeawuHi Butpatn / Medical expenses - £06poBisibHe CTpaxyBaHHA MEAUYHMX
BUTPAT.

1.3. AcucTaHCbKa KOMMaHia — lopuauyHa ocoba, Wwo Jie Big iMeHi Ta 3a
Aopy4yeHHaMm CTpaxosuKa i KoopauHye ajii CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu)
nif, Yac HacTaHHA NoAil, nepeabdayeHnx [JOroBopom AK CTPaxoBi BUNAAKM, HaJae
nocnyrn CtpaxyBanbHUKY (3acTpaxoBaHiin 0cobi) 3a KOpAOHOM B pasi HacTaHHsA
CTPaxoBOro BUMAAKY, a TaKOXK 3A4iMCHIOE onnaty Hagauux CTpaxyBanbHUKY
(3acTpaxoBaHiit ocobi) nocayr Big imeHi CTpaxoBuka.

1.4. HewacHwuit BUNafoK — panTosa HenepeabayyBaHa Nogis, BUKAMKAHA BNMBOM
30BHILUHIX OBCTaBMH, WO HE 3aNeXuTb Big BOAI 0COBU Ta CYNpPOBOAMKYETLCA
NOLIKOAXKEHHAM TKaHWUH OpraHiamy JOAUHU 3 NOPYLIEHHAM iXHbOI WinicHOCTI i
byHKLiN, aedopmaLieto | NOpyLWEHHAM ONOPHO-PYX0BOro anapaty. HelwacHumm
BMMNAAKaMM TaKOX € BWMNAAKOBE MOMAfAHHA B AMXaNbHi WAAXM CTOPOHHIX
npesameTiB, YTONAEHHA, TENN0BUIA yAap, OMNiKKU, YKYCK TBAPWUH, OTPYMHMUX KOMAX,
3Mili, 0OMOPOXKEHHSA, NEPEOXONIOAKEHHSA, YPAKEHHA €NEKTPUYHUM CTPYMOM abo
6/1MCKaBKOO, BUNAAKOBE OTPYEHHA OTPYMHUMM PEYOBMHAMM, razamu, niKamu,
HefobPOAKICHAMM  NMPOAYKTaMM  XapuyBaHHA,  Kaiwosui  abo  nicna
npuLennoBanbHuii eHuedanit (eHuedanomienit), npaseub, 60TyNi3M.

1.5. CTA, — cy6’eKT TYpUCTUYHOI A4iaNbHOCTI, WO 3riAHO 3aKOHOAABCTBA YKpaiHU Mae
NpaBo Ha HaZLaHHA MOCAYT 3 OpraHisauii 3apy6iKHMX NOT3A0K AN rPOMaAH.

1.6. loroBip Npo HafLaHHA TYPUCTUYHUX NOCAYT — LOMOB/IEHICTb CTOPIH, YKNaAeHa
B MUCbMOBI popmi 3a ymoBaMW AKOi OfAHa CTOPOHA (Cy6’eKT TypUCTUYHOI
AiANBHOCTI) 3a BCTaHOBJ/IEHY AOTrOBOPOM M/iaTy 3060B'A3yeTbcA 3abe3neunty
HaflaHHA 3@ 3aMOB/NIEHHAM iHWOI CTOPOHM (Typucta - CTpaxyBasbHUKa
(3acTpaxoBaHoi ocobu)) Komnaekcy TYPUCTUYHUX nocayr. [orosip npo HagaHHA
TYPUCTUYHMX NOCAYT MOXKe YKA3AaTUCA LWAAXOM BUAaYi Bayyepa.

1.7. TypuCTCbKuMiA Bayuep («nyTiBKa»), Hagani Bayuep - LOKYMEHT, LLO NiaTBEPAKYE
cTaTyc ocobu abo rpynu ocib AK TypwucTiB, onnaty nocayr 4u ii rapaHTiio i €
nigCcTaBoto ANA OTPUMAHHA TYPUCTOM abo rpynoto TYPUCTIB TYPUCTUUHMX NOCAYT.
1.8. Pa3oBa 3apybixkHa noi3gKka — noisgka AKa 34iACHI0ETbCA CTpaxyBaNbHUKOM
(3acTpaxoBaHolo 0co60l0) 3 YiTKO BM3HAYEHWMM CTpPOKamu nepebyBaHHA 3a
KOPAOHOM, 3 MOM/MBICTIO pa3oBoro B'i3gy Ha obmexkeHui CTPoK A0 obpaHoi
KpaiHn nogopoxi (Teputopii (micua aii) Jorosopy). fIK nNpaswuno, Taki Noi3aku
MOXYTb 3AjMCHIOBaTUCL N0 BIOMETPUMYHOMY MacnopTy, a TaKOX TOCTbOBUM,
TYPUCTUYHMM, POBOYMM Ta iHLLIMM TUNAM Bi3, AKi Aat0Tb NPaBO Pa3oBoro B'i3gy Ha
TepuTopito o6paHoi KpaiHu

1.9. baratopasoBa 3apybikHa noi3gka — nNoi3AKa fAKa  34iNCHIOETbCA
CTpaxyBanbHUKOM (3acTpaxoBaHO 0cob010) 3 BiAKPUTO AaToK NepebyBaHHA 3a
KopAoHOM, Tob6To CTpaxyBanbHUK (3acTpaxoBaHa ocoba) moxe nepebyBatv Ha
TepuTopii ob6paHoi KpaiHu (TepuTopii (micua aii (Jorosopy cTpaxyBaHHA)
6aratopa3oBo ane y mexax NimiTie (4HiB) BU3HaYeHUX y [loroBopi cTpaxyBaHHS,
npu UbOMY NPU KOXHOMY BMIi3Ai 32 KOPAOH CTPOK Aii CTPAaxoBOro 3axucTy
ABTOMATMYHO 3MEHLIYETbCA Ha KiNbKiCTb AHIB, npoBegeHnx CTpaxyBa/ibHUKOM

WO BMKOPUCTOBIKOTbCA Y  OOrOBOPI

THIS INSURANCE WILL COVER THE FOLLOWING EXPENSES

Emergency medical care;

Emergency Dental teatment to relieve pain up to 150 EUR

or any dental treatment costs caused by accident up to 300 EUR
Pregnancy aid up to 29-th week;

Transportation in case of clinical necessity caused by the medical state to
the nearest hospital or to the doctor;

Repatriation;

Human remains repatriation.

SECTION 1. GENERAL

1. DEFINITION OF TERMS USED IN THE INSURANCE CONTRACT

1.1. Insurance Contract (hereinafter referred to as the Contract) is a written
agreement between the Insured and the Policyholder, pursuant to which
the latter assumes the obligation to indemnify upon happening of an
insured event, and the Policyholder (the Insured) is obliged to pay premiums
within the terms as specified in the Contract and perform all other
contractual provisions.

1.2. Medical expenses means a voluntary insurance of healthcare expenses.
1.3. Assistance company is a legal entity that acts for and on behalf of the
Insurer and coordinates actions of the Policyholder (the Insured) upon the
occurrence of loss events covered by the Contract, provides services to the
Insured (an insured party) abroad in case of the occurrence of a loss event
and effects payment for the services provided to the Policyholder (the
Insured) on behalf of the Insurer.

1.4. Accident is an unexpected unforeseeable event caused by external
circumstances, which does not depend on the affected person's will and is
accompanied with damage to body tissues and impairment of their integrity
and functions, as well as the deformation of and damage to the
musculoskeletal system. Accidents also include an unexpected inhalation of
foreign materials, drowning, heat stroke, burns, animal bites, venomous
insect and snake bites, freezing injury, hypothermia, electric trauma,
lightning stroke, accidental poisoning with poisonous substances, gases,
medicines or low-quality food, tick-borne or vaccine encephalitis
(encephalomyelitis), tetanus and botulism.

1.5. Travel provider is an entity entitled to provide travels abroad to citizens,
pursuant to applicable law of Ukraine.

1.6. Travel contract is a written agreement between parties, under which
one party (a travel provider) undertakes to provide the other party (a tourist
/ the Policyholder (the Insured)) with a package of travel services for the
price as stipulated in the travel contract. A travel contract may be concluded
by means of issuing a travel voucher.

1.7. Travel voucher or trip ticket (hereinafter - the Voucher) is a document
that confirms the status of a tourist for an individual or a group and the fact
of payment or the guarantee of payment, and serves as a ground for
obtaining travel services by a tourist or a group of tourists.

1.8. Single trip abroad is a trip made by the Policyholder (the Insured) with
a clearly marked duration of stay and a single entrance to the selected
foreign country (territory of the Contract) for a limited term. Such trips can
be made on the basis of a biometric passport, a guest visa, tourist visa,
business visa or other visa types that grant the right for a one-time entry to
the territory of the selected country.

1.9. Multiple trip abroad is a trip made by the Policyholder (the Insured)
without specifying the last day of stay abroad. Thus, the Insured (an insured
party) is entitled to visit the territory of the selected country (territory of the
Contract) many times, but within the limits (the number of days) envisaged
in the Insurance Contract. Besides, with every trip abroad the duration of
insurance coverage decreases by the number of days equal to the number
of days the Policyholder (the Insured) stayed on the territory of the
Insurance Contract. Such trips can be made on the basis of
a biometric passport, a guest visa, tourist visa, business visa or other visa



(3acTpaxosaHoto ocoboto) Ha TepuTopii (Mmicua aii) [orosopy cTpaxyBaHHA. fK
NpaBuo, TaKi NOI3AKM MOXYTb 34iACHIOBAaTUCL NO BiOMeTpMYHOMY macnopTty, a
TaKOX rOCTbOBUM, TYPUCTUYHUM, poboUim Ta iHWKMM TUNam Bi3, AKi Aal0Tb NPaBo
B'i34y Ha TepuTOpito 06paHOi KpaiHM baraTopasoso.

1.10. Mpaswuna cTpaxyBaHHA (Hagani MpaBuna) — [paBuna cTpaxyBaHHA
CTpaxoBWKa, 3apEECTPOBaHi HafeXHUM uYMHOM Yy [lepKaBHi Komicii 3
peryntoBaHHA PUHKIB GiHAHCOBMX MOCAYr HA MiAcTaBi AKMX CTPAXOBWK YKNagae
[oroBopu cTpaxyBaHHsA. Llei [orosip yknageHuit na niactasi TakWMx Npasun:
«MpaBuna LO6POBINBLHOIO CTPAXyBaHHA MEAUYHUX BUTPATY;

1.11. PanToBe 3axBOPIOBaHHA — panToBe HenepegbayeHe rocTpe MoripleHHs
CTaHy 340poB’a CTpaxyBanbHMKa (3acTpaxoBaHOi 0CObM), O 3arpoXKYE XKUTTIO Ta
3/10p0B’10 L€l 0cObM i BUMarae HafaHHA HEeBIAKNALHOT MeaNYHOT 4ONOMOTH.
1.12. Crpaxosuk — TAB «CK «EKTA», MicuesHaxoaxeHHs: 03150, m. Kuis, Byn.
Linosa 6ya. 5, kopnyc 2, nitepa B1; Kog 8 EAPIOOPONT® 42509958; n/p UA 87
300346 0000026507061932201 B AT «AJIb®A-BAHK», M®O 300346, Ten.: 0-800-
305-122.

1.13. CTpaxyBanbHUK — topuanyHa abo giesgatHa ¢isnmyHa ocoba, fiKka yknana i3
CtpaxoBukom [1orosip cTpaxyBaHHA.

1.14. 3actpaxoBaHa ocoba — ocoba, Ha KOPUCTb AKOI yKnageHo [orosip. AKLWO
CTpaxyBasbHUK yKNafAa€ [orosip CTpaxyBaHHA BifHOCHO cebe BiH OA4HOYACHO €
3acTpaxoBaHoto ocoboto. 3acTpaxoBaHa ocoba, 3rigHO y ymosBamu [orosopy,
MmoxKe HabyBaTu npasa Ta 0608’A3KkM CTpaxyBanbHUKa.

1.15. Hanbnwxkuyi poamdyi — poaudi ocobu nepwoi niHii piactea, a came
YoN0BiK/ApYKUHa, AiTH, 6aTbKK, BpaTtu/cectpu.

1.16. TpeTa ocoba — byab - AKa ocoba, Kpim CTpaxoBuKa, CTpaxyBaNibHWUKa i
3acTpaxoBaHux ocib.

1.17. Micue nocCTiMHOro NPOMKMBAHHA — MicLEe MPOXKMBAHHA Gi3MYHOI 0COBU Ha
TepuTopii AKoi-HebyAb AeprKaBU HE MeHLIe OAHOro POKY, AKa He MaE NOCTINHOro
MiCUA NPOXWBAHHA HA TEpUTOPIi iHWKX AepKaB i MAa€ Hamip MPOXKMBATU HaA
TepuTopii Uiel AepKaBu NPOTArOM HeoBMeKeHOro CTPOKy, He 0Bbmexyroun Take
NPOXXMBAHHSA NEBHOIO METOLD, | 33 YMOBM, LLLO TaKe NPOXKMUBAHHA He € HacNigKOM
BMKOHaHHA i€t ocoboto cny»kb6osux (nocagosmx) 0608’A3KiB abo 30608’A3aHb 3a
[0roBOPOM (KOHTPaKTOM).

1.18. AkTMBHMIA BignoumHOK (Active leisure) — HeperynapHi 3aHATTA
CrpaxyBasbHMKOM (3acTpaxoBaHol 0co60t0) 6yab-AKMUM BMAOM cCropTy Ta
di3MYHUMM BNpaBamu B TOMY YMCAi:

KaTaHHA Ha Benocunepgi, KBaZpoOUMKAi, 6arri, enekTpUYHUX
ripocKyTepax, TOLLO 3i LWBUAKICTIO He 6inble 15 KM 3a roguHy;
KaTaHHA Ha KoHi, Bepbatogi, cnoHi;

BaHAaKo-, poyn-AXKammiHr;

TypucTUUHI noxoau;

AkBanapk, cadapi;

MNnaxHuii dyto0N, BONENOON;

MnasaHHA B 6acelHi i BiAKPUTUX BOAOVIMAX;

Pubonosns, nontoBaHHs.

3a BMK/IOYEHHAM BMpas BKasaHmx 8 n. 1.19.

1.19. 3aHATTA cnopTOM Ha npoodeciiHomy pisHi (Sport/Extreme rest) — perynsapHi
3aHATTA CTpaxyBaNbHUKOM (3acTpaxoBaHO 0co60t0) Byab-AKMM BULOM CMOPTY,

CaMoKarTax,

Ta/abo HeperynapHumu  GisMMHMMKM  BMpaBamm 3 eKCTPeMaNbHUMMU
HaBaHTaXXEHHAMM B TOMY YUCAi:

KaTaHHA Ha HoybopAi | AnKax;

PadTuHr;

CepoiHr;

CTpubKM 3 BUCOTY;

AbniHi3M Ta cKenenasiHHa;

AkpobatuKa;

CTpubKuM y BOAY;

[ansiHr;

KaTaHHA Ha Benocunepgi, KBaApOLUMKAi, 6arri, enekTpMYHUX CcamMoKaTax,

ripocKyTepax, TowWwo 3i WBMAKIcTio 6inblwe 15 Km 3a roguHy.

1.20. ®paHwmM3a — ue YacTMHa 36uMTKiB, WO He BigWKoA0BYeTbCA CTpaxoBMKOM
3rigHo 3 [loroBopom. AKLLO po3mip ppaHLLN3M BUSHAYEHO B iHO3EMHIl BaIOTI, TO
nepepaxyHok cymu ¢paHLWM3KM Yy FPUBHI NPOBOAMTLCA 3a OQiLiiHUM OBMIHHMM
Kypcom HauioHanbHoro baHKy YKpaiHu (aani 3a Tekctom HBY) Ha aaTty HacTaHHA
CTPaxoBOro BUMaAKy.

2. MICLIE | CTPOK AiIi IOTOBOPY

2.1. [loroBip Ai€ BWMKAOYHO Ha TepuTopii KpaiH, 3a3HayeHmx B [orosopi, 3a
BUK/IIOYEHHAM TepuUTOpii KpaiH, Ae BeAyTbCA BICbKOBI Aji, Ta AKI 3HAXOAATLCA Nif,
caHKuieto OOH (kpim BMnaakis, Konu Ue nepeabayeHo ocobAMBUMM yMOBamMU
[oroBopy i cnaat A04aTKOBOTO CTPAX0OBOro MNiaTeXy) Ta Teputopii KpaiHu micus
NOCTIMHOro NPoXKMBaHHA CTpaxyBasbHUKa (3acTpaxoBaHoi 0cobu).

2.2. CtpoK ajii Joroopy 3a3HavyaeTbea B YacTuHi 1 uporo [lorosopy.

2.3. forosip Habupae 4YmHHOCTI 3 00 roamH 00 XBMAKH (32 KMIBCbKMM Yacom) aHs,
HaCTyNHOro 33 AHEM HAAXOAMKEHHA CTPAXOBOro MAaTexy B NMOBHOMY 06cA3i Ha
NOTOYHMI paxyHOK abo B Kacy CTpaxoBUKa.

types that grant the right for a multiple entry to the territory of the selected
country.

1.10. Insurance rules (hereinafter: the Rules) are insurance rules of the
Insurer properly registered in the State Commission for Regulation of
Financial Services Markets, on the basis of which the Insurer draws up and
executes Insurance Contracts. This Contract has been executed on the basis
of the following Insurer's Rules for Voluntary Insurance of Medical
Expenses;

1.11. Sudden disease is a sudden unexpected acute aggravation of health of
the Policyholder (the Insured) that poses threat to life and health of the
affected person and requires an emergency medical care.

1.12. Insurer - «IC «EKTA» ALK Location: 03150, Kyiv, street. Business, 5
corps 2, letter B1 : code 42509958; current account UA 87 300346
0000026507061932201 in PJSC Alfa Bank ", tel .: 0-800-305-122.

1.13. Policyholder is a legal entity or an individual that has concluded the
Insurance Contract with the Insurer.

1.14. Insured is an individual covered by the insurance pursuant to the
Insurance Contract. If insurance covers the Policyholder, it is considered to
be the Insured at the same time. The Insured, under the Contract, is entitled
to accrue rights and obligations of the Policyholder.

1.15. Immediate family means first degree relatives, namely, a spouse,
children, parents, brothers/sisters.

1.16. Third party is any other party except for the Insurer, Policyholder and
Insureds.

1.17. Permanent place of residence — place of residence of an individual on
any country's territory for at least one year without having a permanent
place of residence in other countries who intends to live in the country for
an unlimited time without limiting his/her residing by a specific aim and on
the stipulation that such residing is not caused by the performance of
business (position) obligations or contractual obligations.

1.18. Active leisure - irregular occupations by the Policyholder (the Insured)
in any sport and physical activity including:

Cycling, ATVs, buggies, electrical kick scooters, hoverboards

with a speed of no more than 15 km per hour;

Riding a horse, camel, elephant;

Banjo, rope jumping;

Hiking;

Water park, safari;

Beach football, volleyball;

Swimming in the pool and open water;

Fishing, hunting.

Exclusions from the exercises specified in 1.19..

1.19. Doing sport at the professional level ( Sports / Extreme rest) —regular
engagement by the Insured (Insured person) in sport activities and / or
irregular exercise with extreme loads including:

Skiing and skiing;

Rafting;

Surfing;

High jumps;

Mountaineering and climbing;
Acrobatics;

Water jumps;

Diving;

Cycling, ATVs, buggies, electrical
exceeding 15 km per hour.

1.20. Deductible is an amount of loss that would not be indemnified by the
Insurer under the Contract. If the amount of the deductible is specified in a
foreign currency, then recalculation thereof to Ukrainian hryvnia is
performed in accordance with an official exchange rate established by the
National bank of Ukraine (NBU) as of the date an insured event occurred.
2. TERRITORY COVERAGE AND DURATION

2.1. The Contract shall be valid on the territory of the countries specified in
Contract, except for countries involved in war actions and countries under
sanctions imposed by the United Nations Organization (except insofar as
envisaged by specific conditions of the Contract and additional insurance
premiums), and the territory of the country of the permanent place of
residence of the Policyholder (the Insured).

2.2. The term action of the Contract registers in Section 1 of the Contract.
2.3. The Contract shall become effective at midnight (Kyiv time) on the date
following after a date receipt of insurance payment in full on a current
account or in the cashdesk of Insurer.

2.4. The Insurer shall bear responsibility under the Contract within a
timespan (the number of days) as "Days Limitation". Beginning of
responsibility of Insurer begins from the moment of passing customs control
by the Policyholder (the Insured) during departure from the permanent

kick scooters, hoverboards at speeds



2.4. CTpaxoBuK Hece BiAnoBiganbHiCTb 3a [loroBopom y mexkax rnepioay (KinbkocTi
AOHiB), AKa 3a3HavyeHa [orosopi - «ObmeskeHHs AHiB». MoYaToK BignoBiganbHOCTI
CTpaxoBMKa MOYMHAETLCA 3 MOMEHTY NpPOXOoAKeHHA CTpaxysBa/ibHUKOM
(3acTpaxoBaHolo 0C060t0) MPUMKOPAOHHOTO KOHTPO/IO MNig4 4ac BWi3gy 3 micus
NOCTIMHOTO MNPOMMBaHHA, 3a ymoBM cnnatm CTpaxyBasHUKOM CTpaxoBuKy
CTPaxoBOro NiaTeXy y NOBHOMY 06C€A3i, Ta 3aKiHYYETLCA 3 MOMEHTY MPOXOAKEHHA
CTpaxyBa/sibHMKOM (3acTpaxoBaHO 0C0600) MUTHOTO KOHTPOIO Nig Yac B'i3gy y
Mmicue NocTiHOro NpoKuBaHHA, abo o 24-00 roauHi 00 xBUAKMH (3a KUiBCbKMM
Yyacom) Aatv, BKasaHoi B [lorBopi, AK [JaTa 3aKiHYeHHA CTPOKy Woro Aii, B
3aN1EXKHOCTI Big, TOro, fIKa 3 LMX NoAil Bigdynaca nepuoto. Mpu KOXKHOMY BUi34j 3a
KOPAOH 3 Micua NOCTIMHOrO NPOXKMBaAHHA CTPOK Aii [JoroBopy B 4acTuHi
30608’A3aHb  CTpPaxOBMKa 3MEHLUYETbCA Ha KiNbKicTb AHIB, NpoBeAeHuX
CrpaxyBasbHMKOM (3acTpaxoBaHoto ocoboto) Ha TepuTopii Aii [dorosopy (3a
MeXKaMmn MicLA NOCTIMHOMO NPOXKMBAHHA).

3. NPABA TA OBOB’AI3KU CTOPIH

3.1. CTpaxoBuK 3060B’sA3aHMit:

3.1.1. o3HailomuT CTpaxyBanbHWKa (3acTpaxoBaHy ocoby) 3 ymoBamu Ta
MpaBunammu cTpaxyBaHHS;

3.1.2. npoTtarom 2 (BOX) pob0OUMUX AHIB, AK TiNIbKM CTaHe BiAOMO NPO HacCTaHHA
CTPaxoBOrO BWMAAKY, BXWUTU 3axo4iB LWo0AO0 OPOPMAEHHA BCIX HeobXiaHMX
[OKYMEHTIB A1 CBOEYACHOTO 34,iICHEHHA CTPAX0OBOi BUNAATY;

3.1.3. Nnpu HacTaHHi CTPaxoBOro BUMAAKY, 34iMCHUTU CTPaxXoBy BUMAATY:

3.1.3.1. AcucTaHCbKi KOMNaHii — B NOPAAKY Ta CTPOK, BU3HAYeHWl B JOroBOpI,
YKNaZeHUM Mix ACUCTaHCbKOI KOMMaHieto Ta CTpaxosukom abo

3.1.3.2. CtpaxyBanbHWKy (3acTpaxoBaHiit ocobi) abo TpeTiit 0cobi, Aka GaKkTUYHO
3gilicHuna onnaty oTpumaHux (CTpaxyBaibHMKOM) 3acTpaxoBaHOl 0coboto
nocnyr npotarom 10 (gecatv) pobounx AHIB MiCAA NPUAHATTA pilEeHHA Npo
BunnaTy. CTpaxoBWK Hece MaliHOBY BifNOBIAANbHICTb 38 HECBOEYACHE 3A4iACHEHHS
CTPaxoBOi BUMNAATU WAAXOM crinati CTpaxyBanbHUKY (3acTpaxoBaHiit ocobi) neHi,
po3mip AKoi AOopiBHIOE MOABINMHIN 06nikoBiIN cTasui HBY, wo aisna npoTtarom
nepiofy NPOCTPOYKM, Bif, Cymun 3a60OProBaHOCTI 3a KOKEH AeHb NPOCTPOUKM ane
He 6inblwe 10% Big Cymu CTPaxoBOi BUNAATH (CTPAXx0OBOro BiAWKOAYBaHHSA);

3.1.4. 3a 3anBoto CTpaxyBa/ibHUKa (3acTpaxoBaHOi 0cobu) y pasi 34iCHEHHA HUM
3aX0/,iB, O 3MEHLLININ CTPaXOBUI PU3KK, NepeyKknacTu 3 Hum Jorosip;

3.1.5. He po3ronowysaTtu BigomocTi npo CTpaxyBasbHMKa (3acTpaxosaHy ocoby) Ta
0oro maHOBWA CTaH, 3a BUHATKOM BMNAAKIB, BCTAHOBIEHWUX 3aKOHOM.

3.2. CTpaxyBanbHUK 3060B’A3aHMit:

3.2.1. npu yKknageHHi Jorosopy, Hagatm CTpaxoBUKY BCHO iHPOPMALLitO CTOCOBHO
06CTaBWH, AKI MalOTb iICTOTHUIA BNMB Ha CTYNiHb PU3UKY, TaKi AK: MeTa NoA0POXKi,
(npodeciiiHa AisNbHICTb 32 KOPAOHOM, 3aHATTA CNOPTOM Ha amaTopcbKoMy Ta/abo
npodeciiHomy piBHi, BMKOHaHHAM pob6IT nig 4yac noi3gKKW, TOWo), a TaKOX
nosigomuTn iHGopmaLjlo WoA0 HAABHOCTI XBOPOD, B TOMY YMC/i XPOHIYHMX,
BUABNEHUX Ta IiCHYOUMX Ha MOMeHT odopmneHHa [lorosopy, Ta Hagani
iHpopmyBaTH 1oro Npo byAb-AKY 3MiHY CTPAXOBOTO PUSUKY;

3.2.2. npu yKkNageHHi [loroBopy Ha KOpUCTb iHWMX ocib (3acTpaxoBaHux ocib) —
ofilepKaTu ix 3rogy Ha yknaaeHHs [oroBopy Ha ix KOPUCTb, @ TaKOXK 03HANOMUTH
iX 3 ymoBamu Ta [paBunamu cTpaxyBaHHS;

3.2.3. BHECTM CTPaxoBWUi NAATiXK B MOBHOMY PO3Mipi B NopaaKy, nepegbayeHomy
umm [lorosopom;

3.2.4. MNpu yknageHHi [orosopy nosigomutn CTpaxoBMKa NPO iHWIi YMHHI
[Jorosopw, WwWoao uboro npeameta Jjorosopy;

3.2.5. BMBaTW 3axof4iB WOAO 3anobiraHHA Ta 3MeHLWEHHA 30WTKiB, 3aBAaHMX
BHAC/ifOK HAaCTaHHA CTPaxOBOrO BUNAAKY;

3.2.6. B pa3i AOCTPOKOBOro NpUMNUHEHHA Aii [loroBopy MNOBEPHYTU OpuriHan
[Jorosopy CTpaxoBuKy.

3.3. 3acTpaxoBaHa ocoba 3060B’A3aHa:

3.3.1. nosigomuntn CTpaxosuKa/ACMCTaHCbKY KOMMaHil0 NMPO HAcTaHHA BUMAAKY,
LLLO MA€E O3HaKM CTPAXOBOro, Y MOPAAKY Ta CTPOKMU, WO nepeabayeHi Jorosopom;
3.3.2. BMKOHYBaTW BCi pekomeHAaujii AcMCTaHCbKOI KomnaHii Ta CTpaxoBuKa i
NoroAysaTu 3 HUMM BCi Aii, NOB’A3aHI 3 HAAAHHAM HEBIAKNAAHUX MeAUYHUX Ta
iHWMX nocayr, nepeabdayeHunx Jorosopom;

3.3.3. HagaBaTu, Ha Bumory CTpaxoBuKa, byab-AKy HeobxiaHy iHdopmaujto ans
BCTAHOBNEHHA GaKTy HaCTaHHA CTPaxOBOro BUNAAKy abo BM3HAYeHHA Po3mipy
CTpaxoBoi BUNNATY;

3.3.4. B YacTMHi 0OCTaBMH CTPAxOBOro BMMNAAKY, 3BiIbHUTM TPeTiX ocCib Big
060B’A3KY, LWOAO HEPO3roNOWEHHA NiKAaPCbKOi Ta KOMEpUiHOT TaeMHUU|
ctocoBHO CTpaxyBa/ibHUKa (3acTpaxoBaHoi ocobu), a TaKoX, Ha BMMOry
CTpaxoBwWKa, HafaTM MoMy HeobXifHi MOBHOBAXKEHHA Ha OAEPMKAHHA Bif TPeTiX
oci6 (nikapiB, NiKyBaNbHUX 3aKNafiB, IHWWX OpraHisauid, AKi HagaBaau
CTpaxyBa/ibHUKYy (3acTpaxoBaHit ocobi) nocayru, nepeabayeHi ymoBamu
[orosopy) 6yab-akoi iHbopmaL,i, NoB’A3aHOI 3i CTPAXOBUM BUMNALKOM.

3.4. CTpaxoBUK Ma€ Npaso:

3.4.1. nepeas yknageHHAm [loroBopy BumaratM  Big CTpaxyBasbHMKA
(3acTpaxoBaHoi ocobu) Bclo NOTPIOHY iHPOpMaLLito ANA BCTAHOBNEHHA CTYNeEHA
CTPaxoBOro PU3KKY;

place of residence, on condition of payment of Insure Insurer of insurance
payment in full, and closed from the moment of passing customs control by
the Policyholder (the Insured) when entering the place of permanent place
of residence, or at midnight (Kyiv time) on the date specified of the Contract
as the End Date, depend on that these events took place the first. Every time
the Policyholder (the Insured) could go abroad from the permanent place of
residence, the term of the Contract validity as for obligations of the Insurer
shall decrease by the number of days the Policyholder (the Insured) has
stayed on the territory outside the permanent place of residence.

3. RIGHTS AND OBLIGATIONS

3.1. The Insurer is obliged to:

3.1.1. make the Policyholder (the Insured) aware of insurance terms and
conditions;

3.1.2. within 2 (two) business days after receiving a notification about the
occurrence of an insured event, take measures for drawing up all
documents required for a timely payment of indemnity;

3.1.3. upon the occurrence of an insured event, pay the indemnity:

3.1.3.1. to the Assistance Company —in the procedure and within the terms
stipulated in the agreement concluded between the Assistance Company
and the Insurer, or

3.1.3.2. to the Policyholder (the Insured), or a third party that actually paid
for the services provided to the Policyholder (the Insured), within 10 (ten)
business days after making a decision on paying the indemnity. The Insurer
shall bear financial liability for failure to timely indemnify by means of
paying the Policyholder (the Insured) a fine in the amount equal to double
NBU discount rate valid during the period of delay, of the outstanding
amount for each day of delay, but not more than 10% of the insurance sum
(insurance compensation).

3.1.4. upon application of the Policyholder (the Insured) in case it took
measures to decrease the insurance risk; to re-execute the Contract;

3.1.5. not to disclose information about the Policyholder (the Insured) and
its financial standing, except for cases as envisaged by law.

3.2. The Policyholder is obliged to:

3.2.1. submit the Insurer all information about conditions that may have a
significant impact on the risk category, when executing the Contract, such
as: aim of travel (professional activities abroad, doing sports at the amateur
and/or professional level, performance of works during the trip, etc.), and
also submit information about diseases, including chronic ones, diagnosed
and existing at the time of executing the Contract; and to further inform
about any changes in insurance risks;

3.2.2. if executing the Contract in behalf of other individuals (the Insureds),
obtain their approval for executing the Contract in behalf thereof and make
them aware of insurance conditions and Rules ;

3.2.3. make the insurance payment in full in the manner prescribed by the
Contract;

3.2.4. At the conclusion of the Contract to inform the Insurer of the other
existing agreements regarding the subject of the Contract;

3.2.5. take measures to prevent and reduce damages caused as a result of
occurrence of the insured event;

3.2.6. in the event of early termination, return the Contract to the Insurer.
3.3. The insured is obliged to:

3.3.1. notify the Insurer / Assistance company about the occurrence of the
event which has signs of an insured event, in the procedure and terms
stipulated by the Contract;

3.3.2. implement all recommendations of the Assistance Company and the
Insurer to agree with them all actions related to emergency medical and
other services envisaged in the Contract;

3.3.3. provide, upon request of the Insurer, any information required to
establish the fact of occurrence of the insured event or to determine the
amount of insurance payments;

3.3.4. regarding the circumstances of an accident, release third parties from
the obligation of medical confidentiality and trade secrets concerning the
Insured (Insured) and, at the request of the insurer, give it the necessary
authority to obtain from third parties (doctors, hospitals and other
organizations that provide policyholder (insured person) services provided
by the terms of the Agreement) any information relating to occurrence.
3.4. The insurer is entitled to:

3.4.1. before signing the agreement, require the policyholder (insured
person) all the necessary information to establish the degree of insurance
risk;

3.4.2. require the policyholder (insured person) information necessary to
establish the circumstances of an accident, including information that
constitute trade secrets, and to verify the accuracy of such information;



3.4.2. Bumaratn Big, CrpaxyBasbHuKa (3acTpaxoBaHoi ocobu) iHbopmauiio,
HeobXigHY A/1A BCTAHOBNEHHA OBCTaBMH CTPAXOBOrO BUMAAKY, BK/KOYaOUU
BiZlOMOCTi, WO CKNafaloTb KOMepLUiHy TaEMHULLO, i NepeBipATU AOCTOBIPHICTb
3a3HayeHoi iHbopmauii;

3.4.3. camoCTiliHO 3’ACOBYBATU MPUYMHUN Ta OOBCTaBUHM CTPAXOBOro BUMAZAKY, a B
pasi HeobXiAHOCTI, HANPaBAATU 3aNUTU 40 KOMMETEHTHUX OpraHis (opraHisauii)
Npo HafaHHA BiANOBIAHWX [OKYMeEHTIB | iHdopmaLji;

3.4.4. 3aTpUMmaTy 34ilcHeHHA cTpaxoBoi Bunaatv Ao 30 (Tpuauatv) poboumx AHis
[0 3’AcyBaHHA 06CTaBMH nogii, B pasi HAafABHOCTI OBIPYHTOBAaHUX CYMHIBiB B
A0CTOBIpHOCTI HagaHoi CTpaxyBaibHUKOM (3acTpaxoBaHoto ocoboto) iHpopmalii;
3.4.5. BiAMOBUTY Y 3AIMCHEHHI CTPaxoBOi BUNNATH, AKLLO ANA LbOrO BUHUKHYTb
niacrasu, nepeabayeHi umm [loroBopom Ta 3aKOHOL,ABCTBOM YKpaiHu.

3.5. CtpaxyBanbHUK (3acTpaxoBaHa ocoba) mae npaso:

3.5.1. Ha oTpuMmaHHA JoKnagHoi iHbopmauii Big CTpaxoBuKa Npo nocayru
AcMCTaHCbKOT KOoMNaHii, Wwo HagatoTbes CTpaxyBasibHMKY (3acTpaxoBaHUm ocobam)
npw BUI3Aj 3a KOPAOH;

3.5.2. Ha BHECEHHA 3MiH Ta Ha JOCTPOKOBE NPUNUHEHHA Aii [JoroBopy Ha ymoBax,
BM3HaYeHuX uum Jorosopom;

3.5.3. oTpMmatu nocayru, nepepbayeHi ymosamu uLporo [orosopy, B pasi
HeobXigHOCTi B MeKax CTPaxoBoi CyMM Ta NiMITiB Ha BifLLKOAYBAHHA TaKMUX BUTPAT,
BKa3saHwux y [lorosopi;

3.5.4. oTpumaTu Big CTpaxoBMKa CyMy CTPaxoBOi BMMAATU 3riAHO 3 ymoBamMwu
[orosopy;

3.5.5. Ha ocKap»keHHA piweHHA CTpaxoBKKa Npo BiAMOBY Y NpOBeAEeHHi CTPaxoBoi
BMNNATK B NOPAAKY, BU3HAYEHOMY 3aKOHOM.

4. 3MIHA | NPUMNUHEHHA 41T 4OTOBOPY

4.1. fisa JoroBopy NPUMNUHAETLCA Ta BTPAYA€E YMHHICTb 3a 3rofoto CTOpiH, a TaKOXK
y pasi:

4.1.1. 3aKiHYeHHA 3araNbHOro CTPOKY Aii [Jorosopy;

4.1.2. BuKopucTaHHA CTpaxyBanbHMKOM (3acTpaxoBaHoi o0cob0t0) YacoBoro
NimiTy nepebyBaHHA 3a KOpAOHOM, nepeabaveHoro Jorosopom (nepebyBaHHA
CTpaxyBasbHMKOM (3acTpaxoBaHoto 0co60) 3a mexamu YKpaiHu abo KpaiHu
NOCTIMHOrO MPOXKMBAHHA NPOTArOM nepioAy, WO AOpiBHIE, abo nepesuLLye
nepepbayeHunin loroBopom CTPOK.

4.1.3. BWKOHaHHA CtpaxoBukom 30608'A3aHb nepes CTpaxyBa/bHUKOM
(3acTpaxosaHoto ocoboto) 3a [loroBopom y NnoBHOMY 06cA3i;

4.1.4. HecnnaTtv CTpaxyBasibHUKOM (3acTpaxoBaHO 0Cc06010) CTPaxoBuUX NaTexis
Y CTPOKM 3a3HaueHi B Jorosopi;

4.1.5. nikBipau,ii CTpaxyBa/ibHUKa - OPUANYHOT 0cobU abo cmepTi CTpaxyBasbHUKA
— ¢i3nyHOi ocobu, UM BTPATU HWUM [I€3AATHOCTI, 33 BMHATKOM BWNAAKIB,
nepeabayeHux ctatramm 22, 23 i 24 3akoHy YKpaiHu «Mpo CTpaxyBaHHA»;

4.1.6. nikBigauii CTpaxoBMKa Yy NOPAAKY, BCTAaHOBAEHOMY 3aKOHOAABCTBOM
YKpaiHu;

4.1.7. NPUNHATTA CYAOBOro pilleHHA NPO BW3HAHHA [lOroBOpy CTpaxyBaHHA
HeajiNcHUM;

4.1.8. B iHWKMX BUNagKax, nepeabadyeHnx 3aKOHOAABCTBOM YKpaiHu.
4.2. [ia [oroBopy Moxe 6yTM npunuHeHa [OCTPOKOBO 3a
CTpaxyBasibHUKA abo CTpaxoBuKa.

4.3. Tpo Hamip AOCTPOKOBO NPUMNMHUTK Aito [orosopy 6yab-Aka CTOPOHa
30608B’A13aHa NOBIAOMMWTM iHLWY He Ni3Hiwe HiX 3a 30 (TPMALUATD) KaneHAAPHUX AHIB
0,0 JaTV NPUNUHEHHA aii Jorosopy.

4.4. Y pasi 4OCTPOKOBOro NpUNuUHeHHs [loroBopy 3a Bumoroto CTpaxyBanbHUKA,
CTpaxyBa/ibHMK NOBMHEH HagaTtv CTPaxoBuKy:

4.4.1. opuvriHan [loroBopy CTpaxyBaHHSA;

4.4.2. 3388y Npo AOCTPOKOBEe NpuUNUHeHHA ajii Jlorosopy;

4.4.3. 3aKOpA0HHMI nacnopT, abo iHWKWIN JOKYMEHT, WO nocsigyye ocoby Ta Ha
niacrasi skoro CTpaxyBanbHWUK (3acTpaxoBaHa ocoba) mnepeTMHana KOpAOH
YKpaiHu.

4.5.Y pasi 4OCTPOKOBOro NpunuHeHHsA aii lorosopy 3a Bumoroto CTpaxyBasbHUKa,
CTpaxoBMK NoOBEpTaE MOMYy CTPaxoBi MnaTexi 3a mepioa, WO 3aAUWMBCA [0
3aKiH4yeHHA ajii [Jorosopy, 3 BiApaxyBaHHAM HOPMaTUBHWUX BUTPAT Ha BedeHHA
cnpasu, y po3mipi 40% CTpaxoBOro nnateKy, Ta GakTUYHMX CTPAXOBUX BUNAAT, LLO
6ynu 34ilicHeHHI 3a uum [loroBopom.

4.6. Akwo Bumora CTpaxyBa/ibHMKa [OCTPOKOBO NPUNUHWUTKU Aito [orosopy
obymosneHa nopyeHHAM CTpaxoBMKOM yMOB [JOroBopy, TO OCTaHHii nosepTae
CTpaxyBa/sibHUKY CNAaYeHi HUM CTPaxoBi NaaTeXi NOBHICTIO.

4.7.Y pasi AOCTPOKOBOro NPUMUHEHHA [0roBopy, 3a Bumoroio CTpaxoBuKa
CTpaxyBanbHWKY NOBEPTAOTLCA MOBHICTIO CNAAYeHi HUM CTPaxoBi naaTexi. AKLWo
Bumora CTpaxoBuKa 0OymMOBNEeHa HEBWKOHaHHAM CTpaxyBa/sibHUKOM  YMOB
[OroBOpY CTpaxyBaHHA, To CTpPaxOBMK MNOBepTaE WOMY CTPaxoBi niaTexi 3a
nepiog, WO 3a/MWMBCA A0 3aKiHYeHHA Aii [loroBopy, 3 BiApaxyBaHHAM
HOPMaTUBHMX BUTPAT Ha BeAEeHHA cnpasn, y po3mipi 40% cTpaxosBoro naatexy, Ta
baKTUYHUX CTPAXOBUX BUNAAT, WO Byu 34ilicHeHHI 3a um [JoroBopom

4.8. Bci 3miHM Ta A0NOBHEHHA A0 ymoB [loroBopy BHOCATbCA 3a 3roAo
CtpaxyBanbHMKa i CTpaxoBMKa Ha NiAcTaBi 3adABM OAHI€El i3 CTOPIH wWwAaxom

BMMOror

3.4.3. independently examine causes and circumstances of an accident, if
necessary, submit requests to the competent organizations to provide
relevant documents and information;

3.4.4. hold up the insurance payments to the 30 (thirty) working days to
clarify the circumstance, if there are reasonable doubts about the
authenticity provided by the policyholder (insured person) information;
3.4.5. refuse the insurance payments, if any of the grounds provided for in
this Treaty and the legislation of Ukraine.

3.5. Policyholder (the insured) is entitled to:

3.5.1. for more information from insurers about the services assistance
companies that provided the policyholder (insured person) when going
abroad;

3.5.2. on amendments and on early termination of the Agreement on the
terms set forth herein;

3.5.3. receive services provided by the terms of this Agreement, if
necessary, within the sum insured and limits on reimbursement of expenses
referred to in the Agreement;

3.5.4. receive from the Insurer the amount of insurance payments under the
terms of the Treaty;

3.5.5. Insurer to appeal against refusal of the insurance payment in the
manner prescribed by law.

4. ALTERATIONS AND TERMINATION

4.1. Contract terminated and null and void by the consent of the Parties, as
well as in the case:

4.1.1. end total duration of the contract;

4.1.2. use of the Policyholder (Insured) time limit stays abroad under the
Contract (stay insured (insured person) outside Ukraine or countries of
residence for a period equal to or greater than the contract in time.

4.1.3. fulfillment of obligations to the Insurer the Insured (Insured) under
the Agreement in full;

4.1.4. non-payment of the Policyholder (insured person) insurance
premiums in the period mentioned in Part 1 of the Treaty;

4.1.5. liquidation of the Insured - legal entity or death of the insured -
individual or loss of capacity, except as provided for in Articles 22, 23 and 24
of the Law of Ukraine "On Insurance";

4.1.6. liquidation of insurers in accordance with the laws of Ukraine;

4.1.7. judicial decision on the recognition of the insurance contract null and
void;

4.1.8. in other cases stipulated by legislation of Ukraine.

4.2. Contract may be terminated prematurely at the request of the
Policyholder or the Insurer.

4.3. The intention to terminate the Contract either party shall notify the
other no later than 30 (thirty) days before the date of termination.

4.4. In the event of early termination of the Agreement at the request of the
Insured, the Insured must provide the Insurer:

4.4.1. original insurance contract;

4.4.2. application for early termination;

4.4.3. passport or other document identifying the person and under which
the Policyholder (the Insured) crossed the border of Ukraine.

4.5. In the event of early termination at the request of the Insured, the
insurer returns him insurance payments for the period remaining until the
expiration of the contract, with deduction of legal costs of doing business,
amounting to 40% of insurance premium and the actual insurance payments
that are being committed under this Agreement.

4.6. If the request of the insured terminate the Contract due to breach of
the terms of the Insurer, the latter returns to policyholders paid his
insurance premiums in full.

4.7. In the event of early termination, at the request of the Insurer Insured
return fully paid his insurance premiums. If the claim is caused by the failure
of the Insured Insurer insurance contract, the insurer returns him insurance
payments for the period remaining until the expiration of the contract, with
the deduction of legal costs of doing business, amounting to 40% of
insurance premium and the actual insurance payments that are being
committed by this Agreement.

4.8. All amendments to the contract made with the consent of the Insured
and the Insurer on the basis of statements of one party by entering into a
supplementary agreement to the current Treaty, or by pereukladannya
Treaty.

5. GENERAL EXCLUSIONS FROM INSURED EVENTS

5.1. Insurance events are not recognized and payments under the Contract
shall be made if the incidents occurred under 6

5.1.1. direct or indirect effects of radiation;

5.1.2. suicide of the Insured (Insured), attempted suicide or intentional
infliction of Policy Holder (Insured) a bodily injury;



YKNaAaHHA 404aTKOBOI yroam A0 Ajtoyoro [lorosopy abo Wwaaxom nepeyknagaHHA
[orosopy.

5. 3ArAJIbHI BUK/TIOYEHHA 31 CTPAXOBUX BUNAAKIB

5.1. CTpaxoBMMM BUMafKaMu He BU3HalOTbCA Ta BUNAaTM 3a Jlorosopom He
3/iMCHIOTBCA AKLLO BUNAAKM CTANUCA 33 YMOB:

5.1.1. npamoi abo Henpsamoi gji paaiauji;

5.1.2. camorybcTBa CtpaxyBanbHMKa (3acTpaxoBaHoi ocobu), cnpobu camorybcrea
abo HaBMWCHOro 3anogisHHA CTpaxysasbHUKa (3acTpaxoBaHoto ocoboto) cobi
TiNECHWX YLIKOAMKEHD;

5.1.3. BXXMBaHHA HEIO a/IKOTO/0, HAPKOTMKIB 360 TOKCUUYHMX PEYOBUH; NPU LibOMY
CTaH a/IKOroNIbHOrO CN’AHIHHA BU3HAYAETLCA HA OCHOBI HOPM BXKMBAHHA CMIUPTHUX
HanoiB, YNHHUX B KpaiHi nepebyBaHHs;

5.1.4. yuacti CtpaxyBa/bHUWKa (3acTpaxoBaHoi ocobu) y npasonopylueHHax abo
6ilikax (Kpim BMNAAKiB camMO3axuCTy), HapOAHWUX 3aBOPYLUEHHAX, MOBCTaHHSAX,
6yHTax, BiliHax, a TaKoOX cay»kbu CrpaxyBasbHuKa (3acTpaxoBaHoi ocobu) B
BiiCbKOBMX CTPYKTypax abo dopmyBaHHAX;

5.1.5. PerynapHe 3aHATTA CTpaxyBa/sbHUKOM (3acTpaxosaHoto ocoboto) nig, yac
nepebyBaHHsa 3a KOpAOHOM ByAb-AKMM BMAOM crniopTy, Ta/abo HeperynspHe
3aHATTA I3UYHMMM BNPaBaMu 3 EKCTPEMANbHUMU HABAHTAKEHHAMM, Kpim
BMNAAKIB, Koau ue nepeabayeHo ymosamu [orosopy (n. 1.19), 3a HasBHOCTI y
[orosopi cneuianbHOi BigMiTku (Sport/Extreme rest);

5.1.6. 34ilicHeHHs abo npu cnpobi 3aiiicHeHHsA CTpaxyBasibHUMKOM (3acTpaxoBaHoO
0c06010) NPOTUNPABHUX AiiA, AKi 3HAXOAATHCA B MPAMOMY NPUYUHHOMY 3B’A3KY 3i
CTPaxoBMM BUMAAKOM, LLLO BCTAHOB/IEHO KOMMETEHTHUMM OpraHamu;

5.1.7. HapaxeHHsn CTpaxyBanbHUKa (3acTpaxoBaHoi ocobu) Ha ceigomy Hebesneky,
HeBUMpPaBAAHUI PU3MK (338 BUHATKOM PATYBAHHSA XKUTTA);

5.1.8. npu BMKOHaHHI CTpaxyBanbHMKOM (3acTpaxoBaHot ocoboto) 6yab-sKoi
diznyHOi poboTH 3@ HaliMOM, KpiM BMMaAKiB, Kou Ue nepenbayeHo ymoBamu
[orosopy ([lorosip mae cnewjanbHy BigMiTKy) i cnnayeHo A0AATKOBUIA CTPaXoBUiA
nnaTix;

5.1.9. KepyBaHHA CTpaxyBajsbHMKOM (3acTpaxoBaHoiw o0cobo) 6yab-akum
TPaHCNOPTHUM 3acobom:

5.1.9.1. 6e3 HasBHOCTI Npu cobi NOCBiAYEHHA BOAjA, AKE BU3HAETHCA AINCHUM Y
KpaiHi nepebyBaHHs;

5.1.9.2. y CTaHi anKOrosbHOro, HAPKOTUYHOTO abo TOKCUYHOTO CM'AHIHHA, @ TAKOX
y 3B'A3KYy 3 nepefavero Hel KepyBaHHA iHWIN 0cobi, AKa 3HaxoAwnachb y cTaHi
a/IKOTO/IbHOTO, HAPKOTUYHOTO ab0o TOKCMYHOTO cN’AHIHHA, abo 0cobi, AKka He Mana
npas BoAiA;

5.1.10. Aji COHAYHOro MPOMIHHA, WO MNpPU3Beso A0 COHAYHOro oniky abo
TENNOBOrO  yAapy, KpPiM BUHWKHEHHA TrocTpoi Hebesnekn Ana  KuTTA
CTpaxyBasbHMKA (3acTpaxoBaHOi 0cobM), WO Mano HACNIAKOM NiKyBaHHA L€l
0CcobM B CTaL,iOHAPHUX YMOBaX.

5.1.11. B HacniAOK HacTaHHA POPC-MaxKOPHMX OBCTaBUH - BHAC/AIAOK HACTaHHSA
ob6cTaBuH HenepebopHOi CUAK  (CTUXIAHUX NUX, aBapiil, NOXeX, BINCbKOBUX AN,
obmekeHb Ta/ abo 3a60pPOHIOBAILHUX UM OBMEKYBAZIbHUX PO3NopAaKeHb abo
iHWWX Ail AepKaBHWX OpraHiB, BiiCbKOBOI BNaam abo ix nocasosux ocib, aii ocib
B MONITUYHUX abO TEPOPUCTUYHUX LiNAX, NPU LbOMY HE MA€E 3HAYEHHA, M byB
36WUTOK HaHeceHWI B pe3ynbTaTi UUX Aii HaBMUCHUM abo BMNagkosBum. Y pasi
HacTaHHA ¢opc Ma)KOpHMX 06CTaBUH TepMiH BWMKOHaHHA 3060B'A3aHb 3a
JloroBopoM BBaXKAETLCA NEPEHECEHUM [0 AATH 3aKiHYeHHA Aii uux obcTasuH. Mpu
HacTaHHi popc - MaxkopHUX 0BCTaBMH B HACNIAOK TEPOPUCTUYHUX AilA, Y pasi, Koan
ue 6yno nepepbaveHo ocobamsumm ymosamu [orosopy i 6yno cnaayeHo
[OAATKOBUIM  CTpaxoBuli nnaTixk - 30608B’A3aHHA CcTOpiH 33 [loroBopom
BMKOHYIOTbCA Ha 3BMYalHWX ymoBax nepepbayeHux [orosopom, abo, npu
HEMOX/IMBOCTI OAHIEIO i3 CTOPIH BUKOHATK CBOT 060B’A3KM Ha yMOBaxX Ta y TEPMiHM
nepenbaveHi [JoroBoOpom, BWM3HAYaOTbCA iHAMBIAYaNbHO | 33 3rofok CTOPIH
BMKNagaoTbea y [loaaTkosil yroai o Jorosopy.

5.2. 3acTpaxoBaHMMK 0cobammn He MOXKYTb ByTH ocobu:

5.2.1. BU3HaHIi y BCTAHOB/NIEHOMY NOPAAKY HeAiE3[aTHUMMU;

5.2.2. WO CTpax[aloTb TaKMMM 3aXBOPIOBAHHAMMW: MYX/JIMHA FONOBHOTO MO3KY;
NYX/IMHW CMIMHHOTO MO3KY Ta XpebeTHOro CToBna; Nopaska HepPBOBOT CUCTEMU MPU
3/10AKICHUX HOBOYTBOPEHHAX; CMepTb MO3Ky; TpaBma XxpebeTHoro ctosna Ta
CMUHHOTO MO3KY; rOCTPe NOPYLEeHHA MO3KOBOIo KpoBoobiry (iHCynbT), eHuedanit
rOCTPUn HEKPOTUYHUIA; XBOpi Ha CHIJ, ankoroniam, HApPKOMaHito, TOKCUKOMaHito;
ncuxivyHo xBopi; iHBanian | rpynu Ta ll rpynu.

5.3. CTpaxoBMK He Hece 30608B’A3aHb, AKLLO, HAa AATy YKnageHHs [orosopy,
3acTpaxoBaHa ocoba mana ctatyc iHBaniga | um Il rpynu.

5.4. fIKWO, BHACNIAOK HAaCcTaHHA CTPaxOBOro BUMAZAKY i3 3acTpaxoBaHot ocoboto,
BOHa OTpUMYE cTaTyc iHBaniga | um Il rpynu, To agia Jorosopy Wwozao uiei ocobu
NPUNUHAETLCA LWOAO HELACHUX BUMAAKIB, AKI MOXYTb HacTaTu i3 uieto ocoboto
nicns HabyTTA Helo BKa3aHOro cTaTycy.

6. MOPAOOK BMPILLEHHA CNOPIB

6.1. Cnopu 3a uumm [OroBopom MiK CTOPOHAMM BUPILLYIOTLCA LWIAXOM
neperosopis.

5.1.3. use it alcohol, drugs or toxic substances, with the state of
alcoholic intoxication is determined on the basis of the alcohol in force in
the host country;

5.1.4. participation of the Policyholder (the Insured) in the offense or
fights (except self-defense), national unrest, uprisings, rebellions, wars, and
the service of the Insured (Insured) in military formations or structures;
5.1.5. Regular classes Insured (Insured) while abroad in any sports and
/ or irregular exercise with extreme load, except when stipulated in the
terms of the Contract (clause 1.19), in the presence of a special mark (Sport
/ Extreme rest);

5.1.6. exercise or when you exercise Insured (Insured) of unlawful
actions that are in direct causal connection with the occurrence that is set
by the competent authorities;

5.1.7. the Policyholder (the Insured) to deliberate danger undue risk
(except for life-saving);

5.1.8. the performance of the Policyholder (Insured) any person of
employment, unless it is stipulated agreement (a special mark) and paid an
additional insurance payment;

5.1.9. Control Policyholder (the Insured) any vehicle:

5.1.9.1.  without carrying a driving license that is recognized valid in the
host country;

5.1.9.2.  in alcohol, drugs or toxic drunkenness, as well as in connection

with the transfer of its domain to another person who was in a state of
alcoholic, narcotic or toxic intoxication, or a person who had no driver's
license;

5.1.10. action of sunlight, leading to sunburn or heat stroke, but the
emergence of acute danger to the life of the Insured (Insured) which had
the effect of treatment of that person in stationary conditions.

5.1.11. As a result of force majeure - as a result of occurrence of force
majeure (natural disasters, accidents, fires, war, restrictions and / or
preventive or restrictive orders or other actions, the military authorities or
their officials, the actions of individuals in political or terrorist purposes,
while it does not matter whether the damage caused by these actions
intentional or accidental. In case of force majeure term performance under
the contract is transferred to the expiry dates of these circumstances. When
the force - majeure as a result of terrorist actions in the case when it was
issued by the special conditions of the Agreement and was paid an
additional insurance payment - the obligation of the parties performed
under the Contract on usual terms in the Agreement or, if you can not one
of the parties to fulfill their obligation on the conditions and terms
stipulated in the Contract shall be determined individually and with the
consent of the parties set forth in the additional agreement.

5.2. Insured persons can not be a person:

5.2.1. recognized in the prescribed manner incapable;

5.2.2. suffering from such diseases: brain tumor, spinal cord and spinal
column, nervous system lesion in malignant tumors of the death of the
brain, spine trauma and spinal cord, acute cerebrovascular accident
(stroke), acute necrotizing encephalitis, patients with AIDS, alcoholism, drug
addiction, substance abuse; mentally ill, disabled group | and Il groups.

5.3. The insurer is not responsible if, at the date of signing the agreement,
the insured person had a disability and whether the second group.

5.4. If, as a result of occurrence of the insured, she gets disability and
whether the second group, the effect of the Treaty on that person
terminated for accidents that may occur with this person after the entry into
the specified status.

6. RESOLUTION OF DISPUTES

6.1. Disputes under this Agreement between the parties resolved through
negotiations.

6.2.In case of disagreement, disputes are resolved in the manner prescribed
by the legislation of Ukraine.

7. OTHER CONDITIONS OF THE CONTRACT

7.1. On implementation of requirements of Law of Ukraine «About the
protection of the personal data» the conclusions of the real Treaty Insure
gives the consent:

7.1.1. on treatment Insurer of him the personal information (any
information which behaves to Insure, in a that number the last name, name,
to the name patronymic, year, month of date and birth-place, profits,
profession, education, domestic, social, property position, address, and
others like that), with the purpose of realization of insurance activity
(including conclusion and implementation of this Agreement), ta/abo
offering to Insure of services of Insurer, in a that number by realization of
direct contacts with him due to communication means, and also realization
with it financially — economic activity;



6.2. Y pasi HefoCATHEHHA 3roAm, CNOPY BUPILLYOTLCA Y NOPAAKY, nepeabayeHomy
3aKOHOAABCTBOM YKpaiHu.

7. IHWI YMOBU AOroOBOPY

7.1. Ha BMKOHaHHA BUMMOT 3aKOHY YKpaiHu «[1po 3axMCT NepCOHANbHUX AAHUX»
YyKnagaHHAM uboro [lorosopy CTpaxyBa/ibHUK HAaJ.a€ CBOIO 3roay:

7.1.1. Ha 06pobky CTpaxoBMKOM MOro NepcoHanbHWX JAaHux (byab-sKoi
iHbopmaLiyi, wo BigHoCcUTbCA A0 CTpaxyBanbHWUKaA, B TOMY YMCAi NPi3BULLA, iIMEHI,
imeHi No 6aTbKOBI, POKY, MicALA AaTK Ta MiCLA HAPOAKEHHSA, aapecK, CiMenHoro,
CoLianbHOro, MaiiHOBOIO CTAaHOBMLLLA, OCBITH, NPOdecii, LOXOAiB, TOLO), 3 METO
NPOBAAMEHHA CTPAXOBOI A4iANbHOCTI (Y TOMY YMCAi YKNAZAHHA Ta BUKOHAHHA LbOro
[orosopy), Ta/abo nponoHyBaHHA CTpaxyBaibHWUKY nocayr CTpaxoBuKa, B TOMy
YUCAI WNAXOM 34iACHEHHA NPAMMUX KOHTAKTIB 3 HUM 3a PaxyHOK 3acobiB 3B'sA3Ky, a
TaKOMK 3A4iiCHEHHA NOB’A3aHOI 3 Heto $iHaHCOBO — rOCMO4APCHKOI AiANbHOCTI;
7.1.2. Ha NpuiHATTA CTPaxOBMKOM pilleHb Ha MiacTaBi 06pPO6KM NepcoHanbHUX
Aannx  CTpaxyBa/bHWMKa (nNOBHICTIO Ta/uM uacTkoBo) B  iHbOpMaLiiHIN
(aBTomaTM30BaHI) CUCTEMI Ta/UM B KapTOTEKaX NEPCOHANbHUX AAHWX;

7.1.3. CTpaxoBWK Ma€ NpaBo 3filCHIOBATU Aji 3 NePCOHANbHUMMU AaHUMK, AKi
nos’asaHi  3i 306MpPaHHAM, pEECTpaui€lo, HAKOMWYEHHsM, 36epiraHHAMm,
a[anTyBaHHAM, 3MiHOI, MNOHOB/JIEHHAM, BUKOPUCTAHHAM | MNOLWMPEHHAM
(po3noBclogsKeHHAM, peanisauieto, nepegayeto), 3HeOCOBNEHHAM, 3HULLEHHAM
BigomocTel npo CTpaxyBasibHWUKa;

7.1.4. 36epiraHHA CTPaxoBMKOM MOro MepCcoHaNbHUX AaHUX NpoTAroM A
[loroBopy Ta TPbOX POKIB MiCNA NPUNUHEHHA 1oro Aji;

7.1.5. peani3aujlo Ta perynoBaHHA iHWMUX BiAHOCWH, WO BUMaraTb 06pobKu
nepcoHanbHUX AaHWX BiANOBIAHO A0 Upboro [loroBopy Ta YAHHOIO 3aKOHOAABCTBA
YKpaiHu.

7.1.6. HapaHHA poctyny CTPaxoBMKOM A0 MOro NEpPCOHANbHUX AaHUX TPeTiMm
ocobam 3ailcHI0ETbCA Ha po3cys CTpaxoBMKa, nepefaya NepCcoHaNbHUX JaHUX
CTpaxyBa/sibHUKA TpPeTiM ocobam 34ilicHI0eETbCA CTpaxoBMKOM 6€3 MoBiLOMIEHHA
CTpaxyBa/ibHUKaA.

7.2. CrpaxyBanbHuK Hagae CTPaxOBWMKY MepCcOHaNbHi AaHi 3acTpaxoBaHWX 3a
J[loroBopom ocib, Ta NiATBEPAMKYE, WO BiH OTPMMAB 3roAy Ha iX MOWMPEHHS.

7.3. MignucaHHam uboro [orosopy CTpaxyBasbHUK NiATBEPAMKYE, WO MHOro
HaNeXXHUM YNHOM MOBILOMIEHO NPO BKAKOYEHHA A0 633(M) NepcoHaNbHUX AAHUX
CTpaxoBuWKa, NOBIAOMNEHI MOro npasa, Ta NOBILOMAEHO NMPO MeTy 360py TaKUX
OaHUX.

7.4. NignucaHHam [loroBopy cTpaxyBaHHA CTpaxyBa/bHMK NiATBEPAMKYE, WO A0
yKNaZeHHs uporo [loroBopy CTpaxyBaHHA Momy 6yna HagaHa iHdopmauis, Wwo
3a3HayeHa B YacTWHi Apyrii cTaTTi 12 3akoHy YKpaiHu «[po diHaHcoBi nocayrm Ta
AEp)KaBHE perynloBaHHA PUHKIB ¢iHaHCOBUX Mocayr», npasBa Ha iHbopmauio
CTpaxyBa/sbHUKY PO3’ACHEHO, CyTb Ta o0bcar HagaHoi ¢iHaHcoBOI nocayru
3po3ymino.

rMABA 2. CTPAXYBAHHA MEOWYHUX BWUTPAT OCIB, fIKI 3AIACHIOIOTb
3APYBIXKHI NOI3AKU

1. NIPEAMET AOITOBOPY. CTPAXOBI BUNAAKU

1.1. MNpeametom [loroBopy € MalHOBI iHTEpecH, WO He cynepeyaTb 3aKOHy i
nos'a3aHi 3 KWTTAM, 340poB’'AM Ta npauesgatHicTio  CTpaxyBasbHMKA
(3acTpaxosaHux ocib).

1.2. 3a loroBopoMm NianAratoTb BiALKOAYBAHHA BUTPATU Ha ONAATY MEANYHUX Ta
iHWWX nocnyr, HagaHux CTpaxyBanbHUKY (3acTpaxoBaHiit 0cobi) nig vac Noi3gku 3a
KOPAOH NPW HacTaHHi Noain nepeabayeHMmu uym [LoroBopom.

1.3. CtpaxoBMM BMNagKoMm € GakTUUHe HagaHHA CTpaxyBanbHUKY (3acTpaxoBaHii
ocobi) nig Yac 34iicHeHHA HUM 3apybidKHOI NOI3AKM MegUUYHMX Ta iHWKX NOCAyr,
nepepbayeHnx n. 2 Tnasm 2 uiei YactmHu [lorosopy, B pe3ynbTaTi pantoBoro
3aXBOPOBaHHA abo HeLLLacHOro BUMaAKY, L0 3arpoXKyHoTb KUTTIO Ta/abo 340p0B’10
CTpaxyBasibHMKa (3acTpaxoBaHoi 0cobu).

2. NOCNYTW, BAPTICTb HAOAHHA AKUX BIALLKOAO0BYE CTPAXOBUK

2.1. Mocnyru, nepenbayeHi NMporpamoto CTpaxyBaHHA:

2.1.1. HeBigknagHa meguyHa p[OMOMOra — MEAWMYHO BUMpPaBAaHi 3axoau
HeBigKnagHoi sonomoru CTpaxyBanbHUKY (3acTpaxosaHili ocobi), AKkuit nepebysae
B KPUTMYHOMY MeOMYHOMY CTaHi, WO 3arpoXKye KWUTTIO Ta 340poB’to
CrpaxyBasibHMKa (3acTpaxoBaHoi ocobu), B Tomy umcai COVID-19;

2.1.2. HeBigknafHa CTOMATO/ION4YHA AOMNOMOra — CTOMATOJIONYHI NOCAYrY, Lo
HagatoTbea CTpaxyBanbHUKY (3acTpaxoBaHilt 0cobi) 3a MeaUYHUMM NOKa3aHHAMM
B ME’Kax BCTAHOB/IEHWX NIMITIB BiANOBiAaNbHOCTI:

2.1.2.1. B pasi BWHWKHEHHI roctporo 3ybHoro 6010, WO BMMAarae HagaHHA
HeBigKNaAHOT CTOMATONOrYHOT AoNnoMoru — eksiBaneHT 150 EBPO.

2.1.2.2. BHaCNifOK HACTaHHA HeLWaAcHOro BMNAAKy, WO BWMMArae HagaHHA
HeBigKNagHOT CTOMaTooriYHOT Aonomorn — eksiBaneHT 300 EBPO.

2.1.3. HesigknagHa akyliepcbka pgonomora, HagaHa CrpaxyBanbHUKY
(3acTpaxoBaHiit 0cobi) 3a MEAMYHMMM MOKA3aHHAMM B Pasi 3arposu KWUTTIO Ta
3p0poB’to CTpaxyBasibHUKa (3acTpaxoBaHOi 0cobM) 3a YMOBM, LLLO CTPOK BariTHOCTI
CrpaxyBasbHMKa (3acTpaxoBaHoi ocobu) ctaHoBuB 40 29 (4BaauATn aes’saTu)
TUMKHIB;

7.1.2. on acceptance of decisions Insurer on the basis of processing of the
personal data of Insure (fully and/or partly) in the informative (to
automated) system and/or in the card indexes of the personal information;
7.1.3. an Insurer has a right to carry out actions with the personal
information, which are related to collection, registration, accumulation,
storage, adaptation, change, renewal, use and distribution (by distribution,
realization, transmission), depersonalization, elimination of information,
about Insure;

7.1.4. storage Insurer of him the personal information during the action
of Agreement and three years after stopping of his action;

7.1.5. realization and adjusting of other relations which require
processing of the personal data in accordance with this Contract and current
legislation of Ukraine.

7.1.6. grant access Insurer to his personal information the third persons
carried out at discretion of Insurer, communication of the personal data of
Insure the third persons is carried out Insurer without the report of Insure$
7.2. Insure gives Insurer the personal information of the persons
Insured by Contract, and confirms, that he got a consent to their
distribution.

7.3. Insure confirms signing of this Contract, that he is properly put
in a fame about including to the bases(e) of the personal information of
Insurer, put in a fame him rights, and it is put in a fame about the purpose
of capture of such data.

7.4. Insured confirms signing this Contract , that to the conclusion of
the Contract there was the given information, that is marked in part to the
second article of a 12 Law of Ukraine "About financial services and
government control of markets of financial services", rights on information
to Insured was explained, essence and volume of the rendered financial
service clear

SECTION 2. INSURANCE OF MEDICAL EXPENSES FOR TRAVELLERS ABROAD
1. SUBJECT INSURANCE CASES

1.1. The subject of the Treaty's property interests that do not conflict with
the law and associated with the life, health and working capacity of the
Policyholder (the Insured).

1.2. By Contract the compensations of expense are subject on payment of
medical and other services, given Insure (To the insured person) during a
journey for a border at the offensive of events foreseen this Contract.The
insured event is the actual provision of insured (insured person) during his
foreign visits and other medical services provided by p. 2 of Chapter 2 of this
part of the contract, as a result of sudden illness or accident that threaten
life and / or health of the Policyholder (Insured)

2. SERVICES REIMBURSED BY INSURER

2.1. Services under Insurance Program:

2.1.1. Emergency medical care - medically justified emergency measures
policyholder (insured person) who is in a critical medical condition that
threatens life and health of the Insured (Insured), includet COVID-19;

2.1.2. Emergency dental care - dental services provided to policyholders
(Insured) for medical reasons within the limits of responsibility:

2.1.2.1. suddenly of acute dental pain, requiring emergency dental care - the
equivalent of 150 euros.

2.1.2.2. as a result of the accident, requiring emergency dental care - the
equivalent of 300 euros.

2.1.3. Emergency obstetric care provided by the policyholder (insured
person) for medical reasons in case of threat to life and health of the Insured
(Insured) provided that the period of pregnancy of the Insured (Insured)
amounted to 29 (twenty night) weeks;

2.1.4. Transportation of the Policyholder (the Insured), in the case of clinical
necessity, for medical reasons to the hospital or doctor that are in direct
proximity:

2.1.4.1. ambulance or other vehicle;

2.1.4.2. sanitary means of aircraft with the necessary medical support.
2.1.5. Repatriation transport of the Policyholder (the Insured), with the
necessary medical support (if such support is intended consistent with
physician and assistance companies) from the location of the person abroad
in place of permanent residence;

2.1.5.1. Decisions about the necessity and possibility of repatriation, as well
as the choice of means of implementation and the route takes in agreement
with the insurer assistance companies, hospitals and doctor of the
Policyholder (Insured);

2.1.6. Human remains repatriation of the Policyholder (the Insured) in the
case of death due to accident or sudden iliness, at her place of residence, or
burial (cremation) of the body of the Insured (Insured) at your location
outside the country (s) of residence of the Insured (Insured ). All measures
to provide these services exclusively organizes assistance companies, in
agreement with the insurer;



2.1.4. TpaHcnopTtyBaHHA CTpaxyBasibHMKa (3acTpaxoBaHoi 0cobu), B pasi KNiHIYHOI
HeobXigHOCTI, 3a MeAMYHMMM MOKa3aHHAMM [0 AiKapHi abo nikapa, wWo
3HaxoAATbCA y 6e3nocepeHin 6aM3bKoCTi:

2.1.4.1. KapeToto WBMAKOI AOMOMOrM abo iHWMM TPAHCNOPTHUM 3acobom;
2.1.4.2. 3acobom caHiTapHOI aBiaLjii 3 HEOBXiIAHUM MEeANYHUM CYyNPOBOLOM.

2.1.5. Penartpiauia TpaHcnopTyBaHHA CTpaxyBa/ibHUKa (3acTpaxoBaHoi ocobu), 3
HeobXigHUM MeaMYHMM CYMpoBOAOM (AKWO TaKWMI CynpoBi4 NpU3HAYEHWI
NiKapem Ta y3roasKeHui i3 ACMCTaHCbKOK KOMMaHI€elo) Big, Micua nepebyBaHHA Uiel
0cobu 33 KOPAOHOM Y MicLie Oro NOCTIMHOrO NPOXUBAHHS;

2.1.5.1. PilweHHA Npo HeobXigHICTb | MOXKAMBICTb penaTpiauii, a TakoX Npo BMbIp
3acoby i 34ilcHeHHA | MapwpyT npuiimae CTPaxoBWMK 33 Y3rOAXKEHHAM i3
ACMCTaHCbKOIO KOMMaHI€lD, MeAWYHUM 33aKNafom Ta nikapem CTpaxyBanbHUKa
(3acTpaxosaHoi ocobm);

2.1.6. Penatpiauin Tina CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu) y pasi ioro cmepTi
BHaC/ifOK HeLLacHOro BMNaAKy abo panToBOro 3axBOplOBaHHA, B Micue ioro
NOCTINHOTO MPOXMBAHHA, abo noxoBaHHA (Kpemauia) Tina CTpaxyBanbHWKA
(3acTpaxoBaHoi ocobu) B Mmicui nepebyBaHHA No3a MeaMu KpaiHu (micus)
nocTiHoro npoxwmeaHHa CTpaxyBanbHWKa (3actpaxoBaHoi ocobu). Bci 3axoam i3
HaflaHHA LUMX MNOCAYr OPraHi30BYE BUK/IOYHO ACUCTAHCbKa KOMMaHifA, 3a
Y3roAKeHHAM i3 CTpaxoBUKOM;

2.1.6.1. KiHUEBMIN NYHKT MapLipyTy penaTpiauii BU3HAYaETbCA 33 3rof0t0 CTOPIH
[orosopy. 30Kkpema, HUM MoxKe ByTH aeponopT Y MicLLi NOCTIMHOIO NPOXKUBAHHSA,
KyAu npubyBae TpyHa i3 TiNoM nomepaoro, abo MUTHUI NYHKT y MicLi NOCTiiHOroO
NPOXMBAHHA, HANBAMNKUMIA A0 1T KOPAOHY.

2.1.6.2. ins opraHisauii penaTpiauii, poan4i NOMepaoro NOBUHHI B HAUKOPOTLWIMIA
CTPOK Hagatv CTPaxoBUKY HaNEKHUM UYUHOM OGbOPMAEHi [AOKYMEHTH, LIO
NiaTBEPAXKYIOTb X POAMHHMIA 3B’A30K i3 CTpaxyBa/bHMKOM (3acTpaxoBaHOW
0c06010), a TAKOXK 3asBY - NiATBEPAKEHHA NPO rOTOBHICTL 3abpaTy Tino nomeporo
nicns nepeBe3eHHs TPYHU Ha MUTHY TepUTOpito YKPaiHK, Ae NOCTIMHO NPOXKMBaB
CTpaxyBasnbHUK (3acTpaxoBaHa ocoba).

3. BUK/TIOYEHHA 31 CTPAXOBUX BUNAAKIB 3A INTABOIO 2

3.1. CTpaxoBMK He 3AJACHIOE CTPaxoBMX BMNAAT 3a BUTPaTHM CTpaxyBasbHWKa
(3acTpaxoBaHoi 0cobu), NOB’A3aHi i3 HAAAHHAM TaKUX MeAUYHMX Ta IHW WX NOCAYT:
3.1.1. meanyHa AONOMOTa NPKW 3aroCTpeHHi 3aXBOPKOBaHHA, AKe 3a nonepeaHi 6
(wictb) micAuis nepes [aTow MOI3AKM NiKyBanocb abo BUMArano NiKyBaHHA.
BUHATKAMM € BUMAAKWM, KOAWU 3aroCTpeHHA Uiei xBopobu nos’asaHo i3 rocTporo
cmepTenbHO Hebesnekol ana XuTTa CTpaxysasibHUKa (3acTpaxoBaHoi ocobm)
260 MOXKe CNPUUYMHUTK CTiNKY BTpaTy NpauesaatHocTi. Mpu ubomy, 0608’A3K0BOIO
YMOBOI ANA BigWwKoAyBaHHA CTPaxOBUKOM MeANYHUX BUTPAT € NiATBEPANKEHHA
ACMUCTaHCbKOIO KOMMaHiel KputuyHoro craHy CTpaxyBanbHMKa (3actpaxoBaHoi
ocobu);

3.1.2. HagaHHA CTOMATO/IONYHOT JOMOMOrK, KpiM 3HeboNoYOro NikyBaHHA Ta
naombyBaHHA vWwe NpUpoaHuxX 3y6iB y BUNaaKax, 3a3HaveHux 8 n. 2.1.2. Fnasu 2
uiei YactmHn [orosopy;

3.1.3. nposeaeHHs abopTy (Kpim BWMNaAKiB, KOAW BiH HEOBXiAHMI BHaCNiLOK
HaCTaHHA Hel,acHoro BMNasAKy abo panToBOro 3aXBOPIOBAHHA), @ TAKOX HadaHHSA
MeAMUYHUX MOCAYr, NOB'A3aHWMX 3 BariTHICTIO, 1i YCKNAAHEHHAMW Ta MNoaoramu,
NOYMHAOUM 3 29-T0 TUXKHA BariTHOCTI;

3.1.4. NNaHOBMMM KOHCY/IbTaLiAMM | 06CTEKEHHAM Mig, Yac BariTHOCTI, He3aneXHo
Bi, TepMiHy BariTHocTi;

3.1.5. npoBeAeHHA /NiKyBaHHA HEPBOBMX Ta MCUXIYHMX 3axBOPIOBAHb Ta iX
3arocTpeHb, NiKyBaHHA YPOAMKEHWX aHOMaNil Ta MCUXIYHOrO po3nagy, a TaKoX
penakcauii Ta cTaHiB, 3a HaABHOCTI AKUX ICHYE peanbHW PU3UK LIBUAKOIO
NOripLIEHHA CTaHy 34,0pPOB'A;

3.1.6. nikyBaHHA BeHEpPMYHMX 3aXBOPIOBaHb Ta 3aXBOPHOBAHb, WO NepenatTbes
nepeBakHO CTaTeBUM LWAAXOM (B Tomy umchi CHIJ, Ta Bl/1-iHdekuis);

3.1.7. nikyBaHHA Ta AiarHOCTUKa By b-AKUX OHKOOTIYHUX 3aXBOPOBaHb;

3.1.8. 6yab-AKe NpoTe3yBaHHSA, BKAOYaOUU 3ybHe;

3.1.9. 34iliCHEHHA MeAMYHOrOo OrnAAy Ta MeANYHOI L0NOMOrH, AIKi He NoB A3aHi 3
panToBMM 3aXBOPHOBAHHAM ab0 HelLacCHMM BMMALKOM, Ta HaAaHHA MOCAYr, He
nepeabayenux y n. 2. Fnasu 2 uiei YactuHu Jorosopy;

3.1.10. npoBeaeHHA BiAHOBAOBaNbHOI Tepanii abo nikyBanbHOI disioTepanii,
BaKUMHauji;

3.1.11. npoBeaeHHsA onepaLwii, NoB’A3aHOI 3 KOCMETUYHOLO Xipypri€Eto;

3.1.12. npoBeaeHHA onepaldii, NoB’A3aHOi 3 NJ1IACTUYHO Xipypri€eto;

3.1.13. npoTe3yBaHHAM Ta TPAHCMN/IAHTALLiEI0 OPraHiB;

3.1.14. HajaHHA MeAMUYHUX NOCAYT, AKI He € 0B6OB’A3KOBUMM A/1A AiarHOCTUKM Ta
NiKyBaHHA MPMW HACTaHHI PanTOBOro 3aXBOPtOBaHHA ab0o HELLACHOTO BUNAAKY;
3.1.15. npoBefeHHA NPOdINAKTUUHUX BaKuMHaLiM | AesiHdeKuii, nikapcbKoi
eKkcnepTnsu;

3.1.16. 3gilicHeHHA nikyBaHHA CTpaxyBa/sbHWKa (3acTpaxoBaHoi ocobu) ioro
poguuamu;

3.1.17. nikysaHHa CTpaxyBasbHMKa (3acTpaxoBaHoi ocobu) B caHaTopii Ta/abo
6YANHKY BiANOYUHKY;

2.1.6.1. The end point of the route is determined by the repatriation
agreement between the parties to the Treaty. In particular, it may be the
airport in a permanent home, where arriving coffin with the body of the
deceased, or customs point at the place of residence is closest to its border.
2.1.6.2. To organize the repatriation of kin as soon as possible to provide the
Insurer duly executed documents to prove their relationship with the
policyholder (insured person), and statements - proof of readiness to take
the dead body after transport the coffin into the customs territory of
Ukraine, where resident insured (insured person).

3. EXCLUSIONS FROM INSURANCE CASES UNDER CHAPTER 2

3.1. Insurer request a insurance payments for expenses of the Insured
(Insured) related to the provision of medical and other services:

3.1.1. medical care for worsening disease in the previous 6 (six) months
before the date of travel treated or required treatment. Exceptions are
cases when the exacerbation of the disease associated with acute mortal
danger to the life of the Insured (Insured) or can cause disability. Thus, a
prerequisite for reimbursement by insurers for medical expenses is
evidence of critical assistance companies Policyholder (Insured);

3.1.2. Dental care, except anesthetic treatment and sealing of natural teeth
only in the cases referred to in paragraph 2.1.2. Chapter 2 of this part of the
contract;

3.1.3. abortion (except when it is necessary due to an accident or sudden
iliness) and medical services related to pregnancy, childbirth and its
complications, ranging from the 29th week of pregnancy;

3.1.4. planned consultations and examinations during pregnancy, regardless
of the duration of pregnancy;

3.1.5. treatment of nervous and mental diseases and exacerbations,
treatment of congenital anomalies and mental disorder, as well as
relaxation and conditions under which there is a real risk of rapid
deterioration of health;

3.1.6. treatment of sexually transmitted diseases and diseases that are
transmitted mainly through sexual contact (including AIDS and HIV
infection);

3.1.7. treatment and diagnosis of any cancer;

3.1.8. any prosthesis, including tooth;

3.1.9. of medical examination and medical care not related to sudden illness
or accident, and services not provided in item 2. Chapter 2 of this part of the
contract;

3.1.10. of renewable therapy or physiotherapy treatment, vaccination;
3.1.11. transaction associated with cosmetic surgery;

3.1.12. transaction associated with plastic surgery;

3.1.13. prosthetics and organ transplantation;

3.1.14. provision of medical services that are not mandatory for diagnosis
and treatment at the onset of sudden illness or accident;

3.1.15. preventive vaccinations and disinfections, medical examination;
3.1.16. treatment of the Insured (Insured) her relatives;

3.1.17. treatment of the Insured (Insured) in the resorts and / or rest home;
3.1.18. purchase and repair of assistive devices (glasses, contact lenses,
hearing aids, artificial limbs, crutches, walking sticks, etc..)

3.1.19. nonconventional methods of treatment;

3.1.20. treatment of blood diseases and blood-forming organs;

3.1.21. and treatment of fungal dermatological diseases, allergic dermatitis
caused by ultraviolet radiation, sunburn first and second degree;

3.1.22. treatment of epidemic or pandemic disease;

3.1.23. treatment of acute and chronic radiation sickness;

3.1.24. disease or treatment effects (complication) disease of viral hepatitis,
tuberculosis;

3.1.25. treatment of diseases and disorders of hearing, except for acute
diseases of the ear;

3.1.26. costs when the trip was made with a view to treatment;

3.1.27. artificial insemination, infertility treatment, measures to prevent
pregnancy;

3.1.28. Organized repatriation without assistance companies;

3.1.29. providing facilities and services additional comfort, namely: radio,
air conditioning, television, and the barber or beautician services, etc.;
3.1.30. insurer is not responsible in part for non-pecuniary damage caused
by the policyholder (insured person) during her foreign travel;

3.1.31. effect of the Treaty does not apply to the territory of permanent
residence of the Insured (Insured);

4. Actions Insured (Insured) In the insurance case

4.1. In case of occurrence of the Insured events that may be recognized
occurrence (the necessity to receive services under the terms of the Treaty),
insured (insured person or a third party representing its interests), must
immediately, within 24 (twenty four) hours apply to assistance companies



3.1.18. npuabaHHA Ta PEMOHT AOMOMIKHUX 3ac06iB (OKY/APIB, KOHTAKTHUX /iH3,
C/lYXOBUWX anaparis, NPoTe3iB, MUANLb, TPOCTUH Ta iH.);

3.1.19. nikyBaHHA HETPagULIMHUMM MeTogaMK;

3.1.20. nikyBaHHA XBOPOb KPOBi Ta KPOBOTBOPHUX OPraHiB;

3.1.21. nikyBaHHA rpUBKOBMX Ta AEpPMATONOFMYHUX XBOPOB, anepriyHmx
[EePMaTUTIB, BWKAMKAHUX BMN/MBOM  y/AbTpadioneToBoro BUNPOMIHIOBAHHS,
COHAYHI OMiKM NepLIOoro Ta APYroro CTyneHto;

3.1.22. nikyBaHHA XBOPO6M enifemiyHOoT Y1 NaHAEMIYHOI;

3.1.23. nikyBaHHA rocTpoi Ta XpOHIYHOT NpoMeHeBOi XBOpobu;

3.1.24. nikyBaHHA 3axBOptOBaHHA abo HAcAiAKiB (YCKAaAHEHHS) 3aXBOPIOBaHb Ha
BipyCHi renatutu, Ty6epKynbos;

3.1.25. nikyBaHHA 3axBOPIOBAaHb Ta PO3NafiB OPraHiB C/Ayxy, KpiMm roctporo
3aXBOPOBAHHSA OPraHiB cayxy;

3.1.26. BUTPaTH, KONM NOAOPOK Byna 34iicCHEHA 3 HAMIPOM OTPUMATU NiKYBAHHSA;
3.1.27. wWTy4yHUM 3annigHeHHAM, JAiKyBaHHAM 6e3nnignq, 3axoZamu  WoAO0
3anobiraHHA BariTHOCTI;

3.1.28. penartpiauieto opraHizoBaHo0 6e3 y4acTi AcMCTaHCbKOT KoMNaHii;

3.1.29. HagaHHA 3acobiB Ta nocayr p[opatkoBoro KomdopTy, a came:
pagionpuiimaya, KoHAWLjOHepa, TeneBi3opa, a TaKoX MNOCAyr nepykaps abo
KOoCMeTo/10ra TOLLO;

3.1.30. CTpaxoBUWK He Hece 30608’'A3aHb B YaCTUHI BiALIKOAYBAHHA MOPAbHOI
WwKoAuM, 3anogiaHoi CTpaxyBanbHUKY (3acTpaxoBaHiii ocobi) nig yac 3aicHeHHs
Heto 3apybiXKHOI NOT34KK;

3.1.31. pia [oroBopy He MNOLWMPIOETbCA Ha TepUTOPIlO MicuA MOCTIMHOrO
npounsaHHa CTpaxyBanbHWKa (3acTpaxoBaHoi ocobu);

4, [ii CTPAXYBAJIbHUKA (3ACTPAXOBAHOI OCOBW) Y PA3l HACTAHHA
CTPAXOBOrIO BUNAAKY

4.1. B pasi HacTaHHA 3 3acTpaxoBaHO 0coboto nogji, Wwo moxe byTn BU3HaHa
CTpaxoBMM BMNagKom (HeobXiAHOCTI ofep)KaHHA NocAyr, nepefbadyeHnx
ymosamu [lorosopy), CTpaxyBanbHuWK (3acTpaxoBaHa ocoba abo TpeTta ocoba, Wwo
npeacTasnne oro iHTepecw), 30608’A3aHa HeraiHo, npoTarom 24 (ABasuATU
YOTUPbLOX) rOAMH 3BEPHYTUCHL A0 ACMCTaHCbKOI KomnaHii abo ii npeacTaBHMKa 3a
TenepoHamu, WO BKa3aHi B [lorosopi Ta NoBiAomuTtu Taky iHpopmatiio:

4.1.1. Ha3sy CTpaxoBuKKa, HOMep Lboro [lorosopy;

4.1.2. npi3suLe Ta im’a 3acTpaxoBaHOi 0cobu;

4.1.3. cTpok aji uboro [lorosopy;

4.1.4. nporpamy CTpaxyBaHHA;

4.1.5. 06CcTaBMHM BMNAAKY Ta XapaKTep HeobxigHoi gonomoru;

4.1.6. CBOE MiCLLe3HAXOAKEHHSA Ta KOHTAKTHUI TenedoH.

4.2. CrpaxyBanbHUK (3acTpaxoBaHa ocoba) 30608’A3aHa YiTKO AOTPMMYBaTUCL
BKa3iBOK AucneTyepa AcMcTaHCbKOi KomnaHii abo i npeacTaBHMKa.

4.3. AKWOo 3BepHEHHA A0 ACUCTaHCbKOT KOMMaHii y CTpoku nepepbaveHi n.4.1
[nasu 2 [1oroBopy € HEMOX/IMBMM BHACNIAOK Pi3KOro MOripWeHHs CTaHy 340poB’A
i CrtpaxyBanbHWKy (3acTpaxoBaHiii ocobi) HagaHa HeBiAKNaAHA MeandHa
AonoMora, BiH NMOBMHEH MicnA cTabinisauii ctaHy 340p0B™A, NpU Nepuwi Harogi
npea’saBuTM NpeacTaBHUKAM MEAWYHOTo 3ak/iagy, fAKUMU  Hajas  Mnocayru
CTpaxyBanbHUKY (3acTpaxoBaHili ocobi) [orosip Ta HeraliHo 3aTenedoHyBaTM 40
AcMCTaHCbKOT KoMmnaHii abo CTpaxoBuka.

4.4, 3BepHeHHA A0 ACUCTaHTCbKOT KoMmnaHii, nepeabayeHe n.4.1 Masu 2 Jorosopy
CTpaxyBanbHUK (3acTpaxoBaHa ocoba) 3060B’s3aHi 3A4iiCHIOBAaTM B KOXXHOMY
BUNAAKY HeOobXiAHOCTI ofepKaHHA MeanyHUX abo iHWKXx nocnyr, nepeabaveHnx
Jlorosopom.

4.5. AKwo, 3rigHo i3 ymoBamu [JOroBopy, 3araibHUii CTPOK MOro Aji nepesuLLye
06yMOB/IEeHY KinbKiCTb AHiB nepebysaHHs CTpaxyBasbHMKa (3acTpaxoBaHoi ocobm)
3a KopAoHOM (npu baratopasosux 3apybiKHUX NOI3AKax) TO, NPU 3BePHEHHI [0
ACWCTaHCbKOI KOMNaHii 4na oTpumaHHa nocayr, CTpaxyBanbHMK (3acTpaxoBaHa
ocoba) noBuHeH, pa3om i3 [JoroBopom, npes’aBuTH CBill 3aKOPAOHHMI nacnopT
[ANA NepeBipKM Ha3BaHOTO OOMEKEHHSA.

5. MOPAAOK | YMOBM 341NCHEHHA CTPAXOBOT BUNAATH

5.1. OTpMmyBa4Yamm CTPaxoBoi BUNAATH €:

5.1.1. AcucTaHCbKa KOMNaHiA, AKa 34ilicHWNa BUTpPaTU — B 06¢A3i BapToCTi nocayr,
nepeabaverux [orosopom, ski 6yno HagaHo CTpaxyBasibHMKY (3acTpaxoBaHii
0cobi).

5.1.1.1. MopAafoK 34iMCHEHHA TaKUX CTPAXOBUX BUMNAAT Per1ameHTYETbCA 3rigHO 3
LO0rOBOPOM  [IOPYYEHHS,, YKNAAEHUM MK ACUCTAHCbKOK  KOMMaHIi€o i
CTpaxoBuKOM.

5.1.2. CtpaxyBanbHuK (3acTpaxoBaHa ocoba) abo Tpets ocoba, Aka dakTUUYHO
3piicHuna onnaty oTpumaHmx CTpaxyBasibHMKOM (3acTpaxoBaHoi 0co6010)
nocnyr, nepegbaveHmx [oroBopom — y BignosigHoMy 06cs3i 34iiCHEHUX BUTPaT,
3 ypaxyBaHHAM yMOB Lboro [loroBopy. Bunnata 3aiicHIOETbCA Nicna NoBepHEHHA
CTpaxyBasbHMKa (3acTpaxoBaHOi 0cobu) i3 3apybiXKHOI NOI3AKM — LWAAXOM
BiALUKOAYBaHHA 3a3HaHMX BUTPAT B MeEXKax CTPaxoBoi CyMu Ta NiMiTiB, 3a3Ha4YEHUX
y Jorosopi.

5.2. AKwo Ha paty 3aKiH4eHHA CTpoky Aii Jlorosopy, CTpaxyBasbHUK
(3acTpaxoBaHa ocoba) e nepebyBae 3a KOPAOHOM i MOro CTaH BMMarae

or its representative for the phones listed in the Treaty and to report the
following information:

4.1.1. title insurer, the number of this Agreement;

4.1.2. name and surname of the insured person;

4.1.3. term of this Agreement;

4.1.4.insurance program;

4.1.5. circumstances of the case and nature of assistance required;

4.1.6. its location and telephone number;

4.2. Policyholder (insured) must strictly follow the instructions dispatcher
assistance companies or its representative.

4.3. If recourse to assistance companies within the terms stipulated by item
4.1 of Chapter 2 of this part of the contract is impossible due to a sharp
deterioration in health and Insured (Insured) provided emergency medical
care, it should stabilize after the state of health, at the earliest opportunity
to present to representatives of the medical institution that has provided
services insured (insured person) agreement and immediately call for
assistance companies or insurers.

4.4. Appeal to the Assistance company provided clause 4.1 of Chapter 2 of
this part of the contract insured (insured) must carry out in each case need
to obtain medical or other services provided by Contract.

4.5. Where by the terms thereof, the total period of exceeding its specified
number of days of the Insured (Insured) abroad (with multiple overseas
trips), then, when applying to assistance companies for services insured
(insured person) shall, together with the Contract, to present your passport
to verify the said restrictions.

5. PROCEDURES AND TERMS OF INSURANCE PAYMENTS

5.1. Insurance payment recipients are:

5.1.1. Assistance companies that made the costs - to the extent the cost of
services provided by the Treaty, which was granted to policyholders
(insured person).

5.1.1.1. The procedure for such insurance benefits shall be regulated
pursuant to the agreement on cooperation concluded between insurers and
assistance companies.

5.1.2. Policyholder (Insured) or a third person who actually paid for acquired
Policyholders (Insured) services under the Agreement - in the appropriate
amount of incurred charges, subject to the terms of this Agreement.
Payment is made after the return of the Insured (Insured) from foreign
travel - through reimbursement of expenses incurred in the amounts and
limits set forth in the Agreement.

5.2. If the date of expiration of the contract, insured (insured person) is
abroad and her condition requires emergency care, but medical opinion the
person is not subject to repatriation to the country of residence, the insurer
reimburses the costs of further immediate treatment of the Insured
(Insured ) abroad for a period not exceeding 15 (fifteen) days, provided that
such costs do not go beyond the sum insured.

5.3. Terms of decision making or refusal of insurance benefits:

5.3.1. decision to pay or denial of insurance payments made by insurers
within 10 (ten) working days from receipt of the Insurer all necessary and
proper documentation;

5.3.2.insurance payments made by insurers within 15 (fifteen) working days
after the decision on the insurance payments. The insurer decides on the
insurance payments and provides insurance payment within the actual costs
consistent with the assistance companies or with the insurer, according to
the official NBU exchange rate at the date of these costs.

5.3.3.in the presence of reasonable doubt in the fullness and authenticity
of the documents, circumstances and reasons of occurrence insurer has the
right to delay a decision further 30 (thirty) working days to complete
clarification of the circumstances provided the mandatory referral letter to
the Insured (Insured person);

5.3.4. against denial of insurance benefits insurer within 5 (five) business
days after the denial refers to the Insured (Insured) letter with a written
notice of refusal and the reasons for refusal.

5.3.5. For insurance benefit insured (insured person) or a third person who
represents his interests) should apply to the insurer's claim for payment
within 15 (fifteen) working days from the date of return of the Insured
(Insured) from abroad.

5.4. The documents confirming the insured event and the amount of
damages, in obtaining insurance payments by persons specified in p.5.1.2.
Chapter 2 of this part of the contract;

5.4.1. For insurance benefit insurers, regardless of the Agreement, provided
the following documents:

5.4.1.1. statement of the insured event and the insurance payment;
5.4.1.2. original insurance contract;



HEBIAKNAAHOI MeAMYHOI A0NOMOrM, ane 3a MeAMYHMM BMCHOBKOM ocoba He
nignarae penatpiayii B KpaiHy MOCTIMHOrO NpOXuUBaHHA, To CTpaxoBuWK
BiLUKOAOBYE BMTPATM Ha Mojanblue HesigknafHe NikyBaHHA CTpaxyBanbHWKa
(3acTpaxoBaHoi 0cobu) 3a KOpAOHOM TepmiHOM He binbwe 15 (n’ATHaauUATH)
KaNeHAAPHUX AHIB, 32 YMOBM L0 Taki BUTPATU He BUXOAATb 32 MeXi CTPaxoBoi
cymu.

5.3. CTPOKM NPUWHATTA pilleHHA Npo 3A4ilicCHEeHHA abo BiAMOBY B 3AiMCHEHHI
CTPaxoBWX BUNANAT:

5.3.1. piweHHA npo Bunnaty abo BiAMOBY Yy CTpaxoBii BUMNAATI NPUAMAETbCA
CTpaxosukom npotarom 15 (n'aTHaguATv) poboumnx AHIB 3 MOMEHTY OTPUMAHHSA
CTPaxoBMKOM YCiX HEOBXiAHMX Ta HaNEXHUM YUHOM ODOPMNEHUX JOKYMEHTIB;
5.3.2. cTpaxoBa BunaaTa 34iicHioeTbca CTpaxoBukom npotarom 10 (mecsatw)
poboumnx AHIB MNiCAA NPUAHATTA pilleHHA NPO 34iMCHEHHSA CTPaxoBOi BMMAATK.
CTpaxoBWK NPUMMAE pilleHHA NPO 3A4iMCHEHHA CTPaxXOBOi BUMAATU Ta 34INCHIOE
CTPaxoBy BMMAATY B MeXax GaKTUYHMX BUTPAT, Y3rOAMKeHMX i3 ACUCTaHCbKOO
KOMNaHieto abo i3 CTpaxoBMKOM, 3rigHO 3 00iLiiHUM 06MiHHMM Kypcom HBY Ha
ATy 34iACHEHHA UMX BUTpaT.

5.3.3. Npu1 HAaABHOCTI 06I'PYHTOBAHMX CYMHIBIB Y MOBHOTi Ta AOCTOBIPHOCTI HAAAHMX
[OKYMEHTIB, 06CTaBMHaxX Ta MPUYMHAX HACTaHHA CTPaxoBoOro BMNaaKy CTpaxoBuK
Mag€ NpaBo 3aTPUMaTU NPUIUHATTA pilleHHA we Ha 30 (TpPUaLATb) po6oYMX AHIB A0
NOBHOTO 3’ACYBaHHA LMX 06CTaBMH NPM yMoBi 0608’ A3KOBOrO HaMpPaBAEHHA ANCTa
Ha agpecy CTpaxyBanbHuWKa (3acTpaxoBaHoi ocobu);

5.3.4. y BMNAgKy BiGMOBM y CTpaxoBiit Bunnati CTpaxoBWK npoTtarom 5 (n’atw)
pobounx AHiB NiCAA NPUAHATTA pilLeHHA NPO BiAMOBY HAACWNAE Ha agpecy
CTpaxyBasibHUMKa (3acTpaxoBaHoi 0cObM) AMCTa 3 TMCbMOBUM NOBIZOMIEHHAM NPO
BiAMOBY Ta NPUYMHAMM BiAMOBMU.

5.3.5. [1nA oTpMMaHHsA cTpaxoBoi BunaaT CTpaxyBanbHUK (3acTpaxoBaHa ocoba)
abo Tpeta ocoba, AKa NpencTaBNA€ WOro iHTepecu) NMOBUHEH 3BEPHYTUCA A0
CTpaxoBuWKa 3 3aABO0 NPO BUNAATy nNpotarom 15 (n’ATHaguaTM) poboumnx aHis 3
AaTv noBepHeHHA CTpaxyBanbHMKa (3acTpaxoBaHoi 0cobM) i3-3a KOPAOHY.

5.4. Nepenik [OKYMEHTIB, WO NiATBEPAMKYIOTb HACTAHHA CTPAXOBOro BUMAAKY Ta
po3mip 36WTKIB, NPU OTPUMaHHI CTPaxoBOT BMNAATM 0cobamM, BKa3aHUMMU Yy
n.5.1.2. Fnasu 2 Jorosopy.

5.4.1. Ona oTpMMaHHA CTpaxoBoi BUNAATUM CTPaxOBWMKY, HAAAKOTbCA HACTYMHi
AOKYMEHTH:

5.4.1.1. 3asBa NpPO HacTaHHA BWMAAKY, WO MOXe byTM BUM3HAHO CTPAXOBUM Ta
CTPaxoBy BUNAATY;

5.4.1.2. opuriHan [loroBopy CTpaxyBaHHA;

5.4.1.3. Konia nacnopty rpomagsaHuHa YKpaiHu abo iHWoi KpaiHu, AKLWo
CrpaxyBa/ibHUK (3acTpaxoBaHa ocoba) mae iHwe rpomaaaHcTeo (abo Konis iHworo
OOKYMEHTY, LLLO NOCBiaYye ocoby);

5.4.1.4. opuriHan abo Konito 3aKOPAOHHOTO NAcnopTy 3 BiAMITKaMU NPoO NepeTuH
KOPAOHY;

5.4.1.5. opuriHan abo Konito CBifOLUTBA NPO HAPOAKEHHS, AKLLO BiK 3acTpaxoBaHoi
ocobu — o 16-Tv pokis;

5.4.1.6. Konis AOBIAKM NPO NPUCBOEHHA iAeHTUdIKALIHOrO HoMepa;

5.4.2. popaTKOBO [0 [AOKYMEHTiB, 3a3HayeHux y n.5.4.1. Tnasu 2 [orosopy
[0[3t0TbCA:

5.4.2.1. Npn oTpUMaHHI MeAN4YHOT LONMOMOTM/NOCAYIU:

5.4.2.1.1. opwriHan foBiAKM (MeguyHOro 3BiTY) 3 MeAMUYHOro 3aknaay (Ha baaHky
3aKknaay abo 3 BiaNoBigHMM WTamnom) i3 3a3HayeHHsAM npissuwa CTpaxysanbHUKa
(3acTpaxoBaHoi 0cO6M), OCTAaTOUHOrO AiarHo3y, iHpopmaLii Npo oKpemi NikyBanbHi
npoLeaypu Ta Aatu ix NpoBeAeHHs;

5.4.2.1.2. opwvriHanM [OKYMEHTIB, AKi NiATBEPAXKYIOTb ONnaty 34iicCHEHOro
NiKyBaHHA (WTamn Npo oOnAaTy, KacoBM 4Yek, OaHKIiBCbKa KBUTaHLA 3
3a3HaYeHHAM CYMM Ha nepekas ToLo);

5.4.2.1.3. peuenTu 3 Me4aTKoo, Ae BKa3aHi Npi3suLLe Nikapa, Ha3BU NPU3HAYEHNX
NiKiB, X LiHW, AOKYMEHTH, WO NiATBEPANKYIOTb ONAaTy;

5.4.2.1.4. opwuriHann paxyHKiB 3a HagaHHA cneuianizoBaHOro TpaHcnopTy Ta/abo
iHWoro, AKMM KopucTyBasca CTpaxyBasbHUK (3acTpaxosaHa ocoba), BHacNifoK
panToBOro 3axBOPHOBAHHA abo HELLLACHOTO BUNAAKY;

5.5. AKwo ymosu [lorosopy nepenbayatoTb 6e3ymoBHy ¢paHLWM3y, CTpaxoBa
BUNATa 34iACHIOETLCA 3 Ti BUPAXyBaHHAM.

5.6. NMpu oTpUMaHHi 3aABM Ha cTpaxoBy Bunaaty, CTpaxoBuK 3anuwwae 3a coboto
npaBo BMMaraTv 34ilcHeHHs 3a paxyHok CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu)
nepeknag Ha YKpaiHCbKy (POCiiCbKy) MOBY JOKYMEHTiB, NOB’A3aHMX 3i CTPaXOBUM
BUNaZKOM ([0BIAOK, MEAUYHOTO BUCHOBKY, PaxXyHKiB TOLLO) abo 3MEHWUTU cymy
CTPax0BOi BUNAATU Ha BapPTICTb TaKOro nepeknagy.

6. MPUYUHU BIAMOBW Y CTPAXOBI BUNJIATI ABO 3ATPUMAHHA CTPAXOBOI
BUNNATU

6.1. Niactasoto aAna Bigmosu CTpaxoBuKa y 34icHeHHI CTpaxoBOT BUMNAATK € TaKi
obcTaBuHMU:

6.1.1. HaBmucHi Aji CtpaxysasbHuKa (3acTpaxoBaHoi ocobu), cnpAmoBaHi Ha
HaCTaHHA CTPaxoBOro BUMAAKY. 3a3HauyeHa HOPMa He MOLUMPIOETbCA Ha Aji,
NoB’A3aHi 3 BUKOHAHHAM HUM FPOMAAAHCBKOTO Y CNyK60BOro 060B’A3KY, B CTaHi

5.4.1.3. copy of passport of citizen of Ukraine or another country if the
insured (insured person) has a different nationality (or a copy of another
document that identifies the person);

5.4.1.4. original or copy of passport with marks on border crossing;

5.4.1.5. original or copy of birth certificate, if the insured person's age - up
to 16 years;

5.4.1.6. Copy of identification numbers;

5.4.2. in addition to the documents mentioned in p.5.4.1. Chapter 2 of this
part of the contract are submitted the following:

5.4.2.1. When receiving medical care / services:

5.4.2.1.1. original certificate (medical report) from the medical institution
(on letterhead of the institution or with the appropriate stamp) indicating
the name of the Insured (Insured), final diagnosis, information about
specific treatments and dates of their conduct;

5.4.2.1.2. original documents proving payment of treatments (stamp of
payment, cashier's check, bank receipt indicating the amount of money,
etc.);

5.4.2.1.3. Recipes from the seal, indicating name of the doctor assigned
names of drugs, their prices, proof of payment;

5.4.2.1.4. original invoices for the provision of specialized transportation
and / or other used by the Insured (Insured), due to sudden illness or
accident;

5.5. If the conditions of the Agreement provide for an unconditional
franchise, insurance payments made from its net.

5.6. the insurer reserves the right to demand the implementation by the
Insured (Insured) translated into Ukrainian (Russian) language documents
related to the occurrence (certificates, medical reports, invoices, etc. ) or
reduce the amount of insurance payment for the cost of the translation.

6. REASONS FOR REFUSING INSURANCE PAYMENT OR DELAY OF
INSURANCE PAYMENT

6.1. The grounds for refusal of insurers in the insurance payments are the
following circumstances:

6.1.1. intentional act of the Insured (Insured) to the insured event. The
above rule does not apply to activities associated with the discharge of
official duty or civil, in the state they are needed pens (without exceeding
its limits) or to protect property, life, health, honor, dignity and business
reputation. Qualification of the following established under the legislation
of Ukraine;

6.1.2. committing Insured (Insured) intentional crime that led to the onset
of damage (damage);

6.1.3. View insured (insured person) deliberately false information about
the subject of the insurance contract or the fact of occurrence, in particular,
does the Treaty insured (insured) did not give insurers the necessary
information that was essential to determine the degree of risk (relative to
the occupation in the exercise of foreign travel, health insured person, etc.);
6.1.4. policyholder (insured) or a third party representing its interests,
timely assistance companies not told about the need for medical care (or
received medical treatment) due to an accident or sudden illness and the
costs that have been made to provide the policyholder (insured person)
medical care, or deliberately created obstacles insurers (assistance
companies) in determining the circumstances of the incident, its nature and
amount of expenses when the insured event;

6.1.5. failure to submit the documents mentioned in paragraph 5.4. Chapter
2 of this part of the contract;

6.1.6. failure of the Insured (Insured) its obligations under the Agreement
referred to in Chapter 1 of this part of the contract;

6.1.7. failure of the Insured (Insured) conditions, p. 4 Chapter 2 of this part
of the contract;

6.1.8. failure to submit the documents mentioned in paragraph 5. Chapters
1 and Clause 3 of Chapter 2 of this part of the contract;

6.1.9. if the fact of forgery Insured (Insured) documents or deliberate
distortion of facts relating to the insured event;

6.1.10. if insured (insured person) received reimbursement for services
provided to it from a person guilty of harming Insured (Insured);

6.1.11. other cases, the laws of Ukraine;

6.1.12. evacuation, transportation or repatriation of the Insured (Insured)
without prior consent of the assistance companies and / or the Insurer;
6.1.13. violation of the Insured (Insured) medical prescriptions in providing
her any kind of emergency, as well as her deliberate actions that led to
increased costs assistance companies (the insurer);

6.1.14. of the Insured (Insured) Foreign travel to obtain medical services
abroad.

6.2. The reasons for the detention of the insurance payments by insurers
are:



HeobxigHoT 060poHM (6e3 nepesulieHHA i Mex) abo 3axucTy MaiiHa, KUTTA,
340poB’sA, uecTi, rigHocTi Ta Ainosoi penytauii. KBanidikauisa Takux Aain
BCTAHOB/IOETLCA BiANOBIAHO [0 3aKOHOAABCTBA YKpaiHu;

6.1.2. BuMHeHHsn CTpaxyBa/ibHMKOM (3aCTpaxoBaHO 0CO60t0) YMUCHOTO 3/104MHY,
1140 NPM3BIB 4,0 HAacTaHHA 36UTKIB (LWKoaK);

6.1.3.nogaHHA  CTpaxyBasbHMKOM  (3acTpaxoBaHoio  ocobot)  cBiZoMo
HenpaBaMBMX BiJOMOCTEN Npo npeamet [orosopy cTpaxysaHHa abo npo ¢akT
HaCTaHHA CTPaxoBOrO BWMaAKy, 30Kpema, npu odopmneHHi [orosopy
CTpaxyBanbHuK (3acTpaxoBaHa ocoba) He Hagas CTpaxoBWKYy HeobxigHoi
iHpopmalLii, aka byna CyTTEBOO A/ BU3HAUEHHA CTYNEHIO PU3MKY (BiIAHOCHO poay
3aHATb NpW 34JACHEeHHI 3aKOPAOHHOI NOI3AKKM, CTaHy 340poB’A 3acTpaxoBaHOI
ocobu Towo);

6.1.4. CTpaxyBanbHuK (3acTpaxoBaHa ocoba) abo Tpets ocoba, WO NpeacTaBsE
Moro iHTepecu, CBOEYACHO He MNOBIJOMMB ACWUCTAHCbKY KOMMaHilo npo
HEObXigHICTb OTPUMaHHA MeamyHOi gonomorn (abo oTpumMaHy MeandHy
[0MNOMOry) BHacNifA0K HelacHoro BunaaKy abo panToBoro 3axBoptoBaHHA Ta Npo
BUTPATK, AKi Bynu 3ailicHeHi Ana HagaHHA CTpaxyBanbHUKY (3acTpaxoBaHiit ocobi)
MeaMyHOi gonomork, abo HaBMWCHO CTBOpUB Nepewkoan CTpaxoBMKY
BUTPAT NPU HAaCTaHHi CTPaXOBOrO BUMAAKY;

6.1.5. HenmoaaHHA [OKYMEHTIB, 3a3HayeHux y n. 5.4. Tnasu 2 florosopy;

6.1.6. HeBMKOHAHHA CTpaxyBaibHUKOM (3acTpaxoBaHot 0cob0to) cBOiX 0608’ A3KIB
3a [loroBopom, 3a3HadyeHunx y [nasi 1 Jorosopy;

6.1.7. HeBMKOHaHHA CTpaxyBanbHUKOM (3acTpaxosaHoto ocoboto) ymos Posginy 4
Inasu 2 [orosopy;

6.1.8. HasBHICTb 06CTaBMH, 3a3Ha4yeHux y n. 5. Tnasu 1 1a n.3 Mnaswm 2 yiei YacTuHU
[orosopy;

6.1.9. AKWO BCcTaHOBNEHO ¢aKT Nigpobku CTpaxyBasbHUMKOM (3acTpaxoBaHO
0c06010) AOKYMEHTIB UM HABMMWUCHOTO MepeKkpyyeHHs akTiB, WO CTOCYOTbCA
CTPaxoBOro BUNAAKY;

6.1.10. aKkwo CTpaxyBanbHUK (3acTpaxoBaHa ocoba) oTpMmana BifLWKOAYBAHHA
BUTPAT 3a HafdaHi i nocnyrm BiA4 0cobW, BUHHOI Yy 3anofisaHHi WwKoau
CTpaxyBasibHUKY (3acTpaxoBaHiii 0cobi);

6.1.11. iHwWi BUNaaku, nepeabayeHi 3aKOHOAABCTBOM YKpaiHu;
6.1.12.npoBeaeHHA eBaKyalii, TpaHCNOPTYBaHHA abo penartpiavii CTpaxyBasbHUKa
(3acTpaxoBaHoi ocobu) 6e3 nonepeaHbOrO Y3roAMKeHHA i3 ACWUCTaHCbKOK
KomnaHieto Ta/abo CTpaxoBMKOM;

6.1.13. nopyweHHa CTpaxyBasbHMKOM (3acTpaxoBaHOl 0cC060l0) MeanyHUX
npunucis Npu HagaHHi oMy Byab-AKMX BUAIB HEBIAKNAAHOI LONOMOrM, @ TaKOXK
30iMCHEHHA HUM HaBMUCHMX Ail, WO npussenn Ao 3b6inblueHHA BUTpaT
AcucTaHCbKOi KomnaHii (CTpaxosuka);

6.1.14. 3pjiiicHeHHa CTpaxyBanbHMKOM (3acTpaxoBaHot 0co60t0) 3apy6ixkHOI
NOT34KN 3 METOI OTPUMAHHA 38 KOPAOHOM MEANYHUX MOCAYT.

6.2. MigctaBamu AN 3aTpumaHHA CTPAaXOBUKOM 34 ICHEHHA CTPAxoBOi BUNAATH €:
6.2.1. 06rpyHTOBaHI cymHiBM CTpaxoBMKa LW0A0 MAaHOBOrO iHTEpecy ocobu, sika
npeTeHAYE Ha OTPUMAHHA CTPAXOBOi BUMIATU: 30KPeMma, AKLWO ChagKoeMelb
CTpaxyBasibHMKa (3acTpaxoBaHoi 0cobu), AKUIA Nomep, He MOXe NiATBEPAMUTU CBIlt
CTaTyC, OCKiNbKM He Ma€ CBiAOLTBA NPO NPABO Ha CNAALLMHY;

6.2.2. NoOpyLwWeHHA KPUMiIHaNbHOI CnpaBu BiANOBIAHUMM OpraHamu BHYTPILLHIX
Cnpas NpoTU OTPMMYyBaya CTPaxoBoi BMNAATU - di3UYHOI 0cobu i NnposeaeHHs
HAMUK PO3CNiAyBaHHA OOCTaBMH, WO NPWU3BEAM [0 BUHUKHEHHA LWKOAM, 3a
HaABHOCTI MPOTUNPABHUX A WOAO0 KUTTA Ta 340pos’a CTpaxyBanbHWKA
(3acTpaxoBaHoi ocobu), 3a3HaueHomy B [lorosopi. MUTaHHA Npo 34iNCHEHHA
CTpaxoBoi BUNAATK BMPILLYETbCA NpoTarom 15 (n’ATHaauAT) pobounx AHis nicas
3aKiHYeHHA 3a3Ha4YeHOro poschnigyBaHHA  (MOro  3ynWHeHHA, CKNAAAHHA
06BMHYBaNbHOTO BUCHOBKY, 3aKPUTTA KPMMiHANbHOI CNPaBu TOLLO);

6.2.3. 06rpyHTOBaHI CymHiBn CTpaxoBuKa 3 MPUBOAY [AOCTOBIPHOCTI HadaHWX
AOKymeHTiB abo BignoBiaHOCTI 06CcTaBUH NoAjl 03HaKaM CTPaxoBOro BUMAAKY, Yum
HaAABHOCTI iHWKMX aKTiB, AKi MOXKyTb CTaTM MNiACTaBOO A/1A BiAMOBM Yy CTPaXOBii
sBunaati. ¥ ubomy pasi CTpaxoBMK Ma€ MpaBo 3aTpMmaTh CTPaxOBY BUMAATY Ha
CTPOK, HEOBXiaHWI ANA BCTAHOBAEHHSA iCTUHU WOAO AiiCHUX 0bCTaBuH noaii, ane
He Binblue, HisK Ha 6 (WwicTb) micau;s.

6.2.4. Y pasi 3aTpMMaHHA cTpaxoBoi Bunaati, CTpaxoBMK NOBMHEH HANPaBUTK Ha
agpecy CrpaxyBanbHWKa (3acTpaxoBaHoi 0cobu) nucbmose NOBIAOMAEHHA , 3
06rPYHTYBaHHAM MPUYMH 3aTPUMaHHSA.

7. IHWI YMOBU

7.1. IHWi ymoBu [loroBopy B 4acCTMHi A0OPOBINBHOrO CTpaxyBaHHA MeAUYHUX
BUTPAT Nif Yac 34icHeHHA 3apybixHOI Noi3aKmM Bignosigatots Mnasi 1 Jorosopy.

OupekTop TAB «CK «EKTA» /B.B. Cnaxyk/

6.2.1. Insurer reasonable doubts about the property interest of the person
who claims to receive insurance payments: In particular, if the heir of the
Insured (Insured), who died can not confirm its status as no certificate of
inheritance;

6.2.2. criminal proceedings relevant law enforcement authorities against
the beneficiary of insurance payments - individual and conduct their
investigation into the circumstances that led to the injury, the presence of
illegal actions on the lives and health of the Insured (Insured) specified in
the Agreement. Questions about the insurance payments settled within 15
(fifteen) working days after the end of the investigation (his suspension,
drafting the indictment, the termination of criminal proceedings, etc.);
6.2.3. Insurer reasonable doubts about the authenticity of the documents
under the circumstances or events signs of an accident, or there are other
facts that could constitute grounds for denial of insurance benefits. In this
case, the insurer may hold insurance payment for the period necessary for
establishing the truth about the real circumstances of the incident, but no
more than 6 (six) months.

6.2.4. In case of detention of insurance payments, the insurer shall furnish
to the policyholder (insured person) written notice of this, the reasons for
detention.

7. OTHER CONDITIONS

7.1. Other terms of the Treaty in voluntary insurance for medical expenses
during foreign travel meet Chapter 1 of this part of the contract.



